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About This Report

Yuanta Financial Holding Co., Ltd. (hereinafter referred to as "Yuanta Financial Holdings") has
long been committed to promoting positive developments in environmental, social, and
corporate governance (ESG), adhering to the principles of prudent and steady management.
We acknowledge the risks, opportunities, and challenges brought by climate change, and
investin financial products and services that have a positive impact on society and the environ-
ment. We disclose our goals and progress publicly to demonstrate our commitment to
sustainability.

Reporting Period

Yuanta Financial Holdings prepare and publicly disclose our ESG Report on a yearly basis. This
year we published the "Yuanta Financial Holdings 2022 ESG Report” in June 2023 (hereinafter
referred to as this report). The twelfth (12th) edition of our report can be downloaded in both
Chinese and English versions from the "Sustainability" section of the Yuanta Financial
Holdings website.

This report covers the Group performance in 2022 (January 1, 2022 to December 31,2022) in
three ESG dimensions-environmental, social, and corporate governance-as well as the
management of the Group and its response to material issues.

The previous report was issued in June 2022.

Report Boundaries and Scope

The organizational boundaries of this report are set based on consolidated reporting principles
and cover Yuanta Financial Holdings, our eight subsidiaries and Yuanta Cultural and
Educational Foundation. The report’s scope of disclosure is primarily focused on Taiwan-based
operations and activities. If there is any re-editing or special disclosure requirement of
information, the scope definition and calculation methods will be indicated in the relevant
data and sections.

All financial figures within this report are calculated in New Taiwan Dollars (NTD). All
calculations adhere to international standards.

Within this report, “the Company" shall refer to Yuanta Financial Holdings, while “the Group”
shall encompass Yuanta Financial Holdings and all eight subsidiaries (including Yuanta
Securities, Yuanta Bank, Yuanta Life, Yuanta Funds, Yuanta Futures, Yuanta Venture Capital,
Yuanta Asset Management, and Yuanta Securities Investment Consulting), and “the Founda-
tion” shall refer to the Yuanta Cultural and Educational Foundation.

Report Authoring Principles

Sustainability compliance Standards

l GRI Sustainability Reporting Standards (GRI Standards)
Universal Standards 2021

B Integrated Report (IR)

ll United Nations Sustainable Development Goals (SDGs)

B Sustainability Accounting Standards Board (SASB) Standards-
Investment Banking and Brokerage

B Sustainability Accounting Standards Board (SASB) Standards-
Commercial Banks

Jl Task Force on Climate-Related Financial Disclosures (TCFD)

l Sustainable Development Best Practice Principles for
TWSE/TPEXx Listed Companies

Bl Taiwan Stock Exchange Corporation Rules Governing the
Preparation and Filing of Sustainability Reports by
TWSE Listed Companies

Report Quality Management Process
1 Integrate

Financial Compliance Standards

B International Financial Reporting Standards (IFRS)
B Regulations Governing the Preparation of Financial
Reports by Financial Holding Companies

Social compliance Standards
15022301 [ 15026000 W 1SO 27001
15045001 M IS0 45005

Environmental Compliance Standards

15014001 W 150 14046 W 150 14067
15020400 N 15050001 W 1SO 14064-1
l PAS 2060

2 Compile

Information for the report is provided by each unit of the
Group, which is responsible for ensuring completeness and
correctness of this information before submitting to the
Corporate Sustainability Office for overall planning.

3 Review

The Corporate Sustainability Office is responsible for
coordination and compilation of information regarding
2022 sustainability performance and progress toward
related goals.

L Finalize

Internal | Verified by the responsible persons and supervi-
sors of each unit and each subsidiary.

External | This report has been verified by BSI Taiwan
according to AAT000AS v3 assurance standards and GRI
standards.

Following verification, this report is compliant with GRI
standards Universal Standards 2021 and AA1000 Type Il
moderate-level assurance.

In accordance with R.0.C. Statement of Auditing Standards
No. 1, "Assurance Engagements Other than Audits or Reviews
of Historical Financial Information", PwC Taiwan has provided
limited assurance on certain key performance information of
SASB.

Draft submitted to the Board of Directors for review and
finalization.

Contact Information

Yuanta Financial Holdings -

The Corporate Sustainability Office

Address: No. 66, Sec. 1, Dunhua South Road,
Taipei 105, Taiwan

ESG Website : www.yuanta.com/TW/ESG
ESG E-mail : csr.fhc@yuanta.com

Phone : +88622781-1999

Fax : +886 2 2772-1585
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A Word from the Chairman

The global economic situation in 2022 was affected by unfavorable factors
such as geopolitics and monetary policies, as well as complex threats and
challenges such as extreme climate and ecological crises, which will continue
to influece the domestic political and economic situation. Nevertheless, the
importance of ESG (environmental, social, and corporate governance) issues
can totally be felt in the international trend of sustainability and the advance-
ment of domestic financial policiest.

In the face of the increasingly apparent impact of climate change, countries
around the world have all announced and taken actions towards achieving
"net-zero emissions by 2050". The financial industry has been entrusted with
a critical and important mission. In March 2022, the Executive Yuan
announced the "Taiwan’s Pathway to Net-Zero Emissions in 2050", which
mentioned that through the funding, commodities, and collaborative efforts
of financial institutions, various industries will be guided towards
sustainable transformation.

In response to the lead of the Financial Supervisory Commission (FSC),
Yuanta Financial Holdings has joined the "Coalition of Movers and Shakers
for Sustainable Finance" to take more actions on prudently responding to the
physical and transformational risks of climate change, take specific actions to
reduce carbon emissions, and guide customers and play peer effects to drive
the industry and society towards the goal of sustainable development.

The Group's sustainable vision is to "become an international
benchmark enterprise for sustainability to actively promote a better
future for future generations". We integrate ESG into our corporate
culture and business strategies, and continuously demand and improve
ourselves by participating in domestic and international evaluations
and initiatives. In 2022, we were honored to be selected for the fourth
consecutive year as a component of both the "Emerging Markets Index"
and "World Index" of the Dow Jones Sustainability Indices (DJSI). From
board members to every employee, we are fully committed to achieving
our goals with a high level of execution and excellence in all aspects of
ESG.

In order to establish a sustainable management and service model, the
Group employs a scientific and systematic approach to environmental
management, and enhances management efficiency by adopting
relevant international standards. For instance, we have established
carbon reduction strategies and pathways based on the Science Based
Targets initiative (SBTi). In July 2022, we became the fourth financial
institution in Asia to pass the review. We have also implemented the
Internal Carbon Pricing (ICP) mechanism to internalize the "external
cost" of greenhouse gas emissions and actively promote carbon
reduction within the Group. Furthermore, we have incorporated climate
risks into our existing risk management procedures and published our
first TCFD Report in accordance with the Task Force on Climate-Related
Financial Disclosures (TCFD) framework. Our efforts in environmental
sustainability have been widely recognized by domestic and
international organizations. For three consecutive years, we have been
rated A in the CDP international carbon disclosure project, and we have
also been ranked in the leadership level for five consecutive years.

Robust corporate governance is the cornerstone of sustainable business
operations. The Group follows the "Corporate Governance 3.0 -
Sustainable Development Roadmap" to enhance the functions and
effectiveness of our directors of the board, and has established
"Performance Management Measures" that require senior managers to
link their work objectives with sustainable business practices. Through a
performance-linked reward system, we concretely realize our sustainable
development goals. Furthermore, we continuously enhance our ESG
disclosure, and our ESG Report adopts both GRI and SASB standards,

which are verified by third-party experts and accountants. In 2022,
Yuanta was ranked among the top five percent (5%) of companies in the
Taiwan Stock Exchange's eighth (8™) Corporate Governance Evaluation.

In terms of social engagement, employees of Yuanta actively engage in
volunteer services, demonstrating high enthusiasm and social concern.
The Group has long been concerned about disadvantaged groups,
supporting community organizations and groups. In 2022, the
beneficiaries of public welfare activities exceeded 670,000, and the
number of beneficiary groups exceeded 110. We not only lead by
example, but also invite stakeholders (including employees' families,
suppliers, and customers) to respond to public welfare and environ-
mental initiative activities, expanding our social influence.

The spirit of Yuanta is to fulfill "your biggest dreams", with the
sustainable goal of "DREAM", which includes five aspects of sustainabil-
ity: "full engagement in social participation (DEVOTION)", "customers’
number one trusted brand (RELIABILITY)", "green pioneers in environ-
mental change (EXCHANGE)", "provide an exceptional workplace that
employees aspire to work in (ACHIEVEMENT)", and "a leader in
corporate governance (MOTIVATION)". The Company has set specific
med-term and long-term goals to integrate ESG into its operational
strategy, and has actively collaborated with stakeholders to raise
awareness of sustainable development and expand its impact. Yuanta
aims to ensure the Earth's sustainable rotation and the long-term
survival of the Company, while creating a better future for future
generations.

Chairman, Yuanta Financial Holdings

Tony Shen
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Important Achievements and
Sustainable Management Outcomes in 2022

CORPORATE GOVERNANCE

S& P Global .
2022 The 6t Consecutive Year

2022 National

Selected as a constituent stock of the Dow Jones Ranked in the top 5%

Sustainability(DJSI) Emerging Markets Index Sustainable The Sustainability | FTSE4Good Emerging Index | of theTaiwan Stock Exchange's 8
and World Index for the 4' consecutive year Development Award Yearbook constituent stock Corporate Governance Evaluation
Taiwan Corporate Governance ) ) )
Association CG6013 (2021) The 5t Corporate Governance Asia Magazine Best Investor Relations Company British Standards Institution (BSI)
Corporate Governance Consecutive Year Asia's Best CEO Asia's Best CFO Best Investor Relations Professional S':‘§tamab|l|ty
Framework Assessment FTSE4Good TIP (Investor Relations) (Investor Relations) Executive Vice President Resilience Award -
Certificate with High Distinction Taiwan ESG CEO-Chien Weng CFO Hsu-Shu Mai Ching-Tang Wu Pilot Award
(Certificate valid for December29, | Index constituent stock

2022 to December 28, 2024)

Taiwan Institute for Sustainable Energy

Global Views Monthly Taiwan Top 10 Sustainable Model

British Standards Institution (BSI) ESG Corporate Social

CommonWealth Magazine )
Wealth Magazine

Information N ) CommonWealth L . Enterprise Award (Service Industry
o Responsibility Awards: . o . Financial Holdings
Resilience Award - Financial Industrv Cateaor Sustainable Citizenship Award CSR Premium Award Category),
ESG Practice Award fy Lategory Top 100 Enterprises Platinum Award for Corporate
Exemplary Award o
Sustainability Report
SOCIAL CO-PROSPERITY ENVIRONMENT FRIENDLY
HR Asia Taiwan Blood Services Taiwan Institute Occupational Safety and CDP (formerly Carbon Taiwan Institute for
Bloomberg Best Founc!ation for Su§tainable Eflergy Health Administrati?n Disclosure Project) Sustainable Energy
2022 Bloomberg Company Outstanding Blood Social Il?cluswn Excellent Enterpr.lse We have been ranked Taiwan Sustainability
Gender-Equality Donor Group for Leadership Award, | Award for Occupational in the leadership level Action Awards:
to Work for . o . . ction Awards:
Index (GEI) o the 8t Creative Communication Health and for five consecutive years Climate Leadershi
in Asia . . P
consecutive year Leadership Award Safety Index Also won the A-level of the Award
]"m" :ﬂ& & !_ﬂs i?.‘ Supplier Engagement Rating
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Milestone

e Yuanta Bank became a member bank of the Equator

Principles Association.

e The Company initiated the carbon emission inventory and
disclosure of its investment and financing assets in 2020
through scientific methods, following the Partnership for
Carbon Accounting Financials (PCAF) methodology.

e Supported Carbon Disclosure
Project (CDP) and replied to
the Climate Change
Questionnaire.

o Adedicated CSR unit was
established; voluntarily
published the
first CSR Report.

strategy roadmap.

o

Committee at the level of

the board of directors.

o Imported Task Force on
Climate-related Financial

Disclosures (TCFD).

o Started the Group's 5-year
sustainable development

e The Company completed the carbon emission
inventory and disclosure of its investment and

o 4% consecutive year selected as a constituent stock of

the DJSI Emerging Markets Index and World Index.
Won the first place in Taiwan in the category
of diversified financial services and capital markets.

o We have been ranked in the leadership level for five consecutive

financing assets in 2020 through
the TCFD disclosure recommendations. e The first diversified financials company in Taiwan
to pass the SBT science-based carbon reduction target.

use green energy.

e Entered the second 5-year sustainable
development strategy roadmap with

o Establishment of the Sustainability o The first company in Taiwan’s financial industry to sign a
renewable energy power purchase agreement (PPA) to .

Published the first TCFD report.

o Yuanta Securities "Mr. Investor" APP and Yuanta Bank

"Mobile Banking" APP passed zero-carbon product verification.

years of CDP (formerly Carbon Disclosure Project). Also celebrated
in the Supplier Engagement Rating Leaderboard.

the "DREAM" sustainable development strategy. o Joined the "Coalition of Movers and Shakers for Sustainable Finance".

2020

o Selected as a constituent stock .
of the Dow Jones Sustainability(DJSI)
Emerging Markets Index and World Index.

e Established “Sustainable Finance
Guidelines” at the financial
holding company level.

e The first diversified financials company
in Taiwan to sign the Science-Based
Targets Initiative (SBTi).

e Imported Internal Carbon Pricing (ICP).

2022

2021

The Company approved the renaming of
“Sustainability Committee” to "Sustainable

Development Committee’, “Center for the Promotion

of CSR" to "Corporate Sustainability Office"

and “Center for the Promotion of Integrity
Management"” to “Integrity Management Office”
at the meeting of the board of directors.

The first branch in Taiwan's financial industry
to use 100% green electricity.

Followed the Sustainability Accounting Standards
Board (SASB) indicators for investment banks

and brokers, disclosed ESG information related

to investors, and confirmed through third parties.

Yuanta Life introduced the principle of

sustainable insurance and published the PSI report.

2023

* Joined the Partnership for
Carbon Accounting Financials (PCAF).

® Included in the Bloomberg Gender
Equality Index for 4 consecutive years
in 2020-2023.

* Yuanta Financial Holdings and
Yuanta Futures ranked in the top 5% of
the Taiwan Stock Exchange's 8"
Corporate Governance Evaluation.

OO —( ) ———
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The Company's long-term goal is to grow steadily and enhance
shareholder value. In recent years, the Company has been able to
integrate its business units and grow on its own initiative, to realize the
benefits of mergers and acquisitions, to build up its overseas securities
business, and to actively pursue its growth business. The overall scale of
operations has increased significantly, and the Company has developed
into a financial holding company with five major profit generating
engines: securities, banking, life insurance, funds and futures.
Furthermore, through our differentiated services and products, we are
able to drive the growth of Yuanta Group's five major business units.
Looking ahead to the post-pandemic era, our company will prudently
manage risks and continue to adopt a comprehensive growth develop-
ment strategy with "solidification of cores and driving of growth" as the
main focus. We will focus on two main aspects, "focusing on the Taiwan
capital market" and "expanding overseas profit engines". While
balancing the three core principles of "stable profitability", "risk
management”, and "sustainable development", we will operate
business, markets, and customer groups with growth potential,
leveraging the benefits of cross-industry and cross-border integration
within the Group to effectively stabilize and enhance the level of
profitability. We aim to steadily move towards the two major goals of
"Asia-Pacific's best financial service provider" and ‘international
benchmark enterprise for sustainability".

1.1 Yuanta Financial Holdings Profile

Basic information of Yuanta Financial Holdings

Location of No. 66, Section 1, Dunhua South Road,
headquarters Songshan District, Taipei City
Established February 4, 2002

Chairperson Mr.Tony Shen

Chief Executive Officer ~ Mr. Chien Weng

Capital NT$ 125,015,590,000

Total assets NT$ 3,016,118,537,000

Number of employees 11,253

Industry type Finance and Insurance

Stock code 2885

Global Locations
As of the end of 2022, we had a total of 316 locations in Taiwan, with operations across entire Taiwan to provide our customers with a full range of
financial services. While Yuanta Group continues to expand operations in Taiwan, we have also focused on overseas development, and we currently
have 118 overseas locations. In the future, we will continue to respond to business development needs by strengthening overall competitiveness
through organizational adjustments.

°
°
b

Cambodia

o0 o o
eeocco00
e0c000000000
oo oo
Taiwan locations .
e Overseas locations
Yuanta Financial 1 Yuanta Life 9 Yuanta Venture Capital 1
Holdings Yuanta Securities M 111
Yuanta Securities 147 Yuanta Funds 2 Yuanta Asset Management 1 Yuanta Bank | 5
Yuanta Securities
Yuanta Bank 149 Yuanta Furtures > Investment Consulting ! Yuanta Futures & 2
Total 316 Total 118

Note: In April and November 2022, Yuanta Securities and Yuanta Futures established subsidiaries in Singapore through reinvestment, and their
operating projects are pending approval from the competent authorities in Singapore.
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1.2 Operating Performance

Financial Performance

Looking back at 2022, the global market experienced significant
volatility due to geopolitical conflicts, severe inflation, and the
impact of rising interest rates. The Company persisted in adhering to
its prudent and sound operating principles, making internal
adjustments in response to external changes. In 2022, the Company
generated after-tax net profits of NT$21.456 billion with an earnings
per share (EPS) of NT$1.72, and ranked third among 14 listed
financial holding companies.

Group EPS 2 79

1.42
1.99

Note: The EPS is adjusted retrospectively based on the increased capital stock
after the earnings capitalization in 2022.

Group Economic Performance

Unit: NT$ thousand

2020 2021 2022
Net interest income 26,918,952 29,973,751 30,701,365
Net non-interest income 88,709,914 89,266,752 60,800,517
g Service fees and commissions 27,210,777 40,606,346 25,120,057
;j Insurance business 35,509,066 16,021,241 13,377,691
:—i Investment income 27,271,198 32,320,073 (1,642,031)
% Foreign exchange profit (6,664,689) (5,384,950) 19,127,589
Other income 5,383,562 5,704,042 4,817,211
Subtotal of direct economic value 115,628,866 119,240,503 91,501,882
Operating expenses 57,645,791 40,846,155 37,456,374
Employee salary and benefits 26,983,562 33,955,070 25,428,255
- Donation to governmental agency 40,215 146,359 33,775
% Donation to school fund 3,922 2,198 4,837
g Social welfare 180,335 136,138 127,953
g Political donations 0 0 0
g Pay dividends and interest 7,585,898 14,564,923 18,206,154
E Income tax expenses 4,277,495 4,950,047 9,102,438
Fines 8,763 13,239 36,875
Subtotal of distributed economic value 96,725,981 94,614,129 90,396,661
Retained Economic Value et 18,902,885 24,626,374 1,105,221

Note: Retained Economic Value = Direct Economic Value- Distributed Economic Value.
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Operating Performance of Subsidiaries

Unit: NT$ thousand

Company Operating Direction of Subsidiaries Item 2020 2021 2022
Balancing the devel + of various busi d sically. and activel . Total assets 454,697,118 539,006,241 430,070,051
- alancing the development of various businesses domestically, and actively promoting )
Yuanta Securities the regional layout in Asia overseas After-tax gains and losses 14,399,429 23,293,080 12,051,504
EPS 2.41 3.53Nete 1.83

Yuanta Bank

Expanding lending scale and deepening customer base, enhancing customer service

Total assets

1,431,853,979

1,651,478,911

1,712,135,805

through emerging technologies and digital platforms After-tax gains and losses 6,895,871 8,021,862 7,288,388
EPS 0.93 1.08 0.99
Yuanta Life Focusing on USD traditional insurance and investment-linked products, and steadily Total assets' 343,790,499 390,529,091 415,054,660
expanding protection-type and long-term products After-tax gains and losses 1,810,207 2,074,289 1,376,517
EPS 0.88 0.87 0.58
Focusing on four core developments
( Expanding Taiwan equity fund base Total assets 6,327,666 6,934,264 7,157,085
Yuanta Funds @ Actively promoting high dividend quality products After-tax gains and losses 1,719,220 1,918,960 1,820,634
(3 Promoting global themed products EPS 7.58 8.46 8.02
@ Actively developing digital financial transformation
) ) ) ) . o Total assets 95,736,549 95,652,955 109,878,680
St Fifies Strengthenmg the. domestic and international brokerage business to maximize the After-tax gains and losses 1,070,099 860,282 1,145,348
benefits of the business channels and enhance brokerage revenue
EPS 4.23 2.97 3.95
Total assets 2,896,948 3,946,044 2,913,675
Yuanta Venture Emphasizing on both core and growth businesses, with the industry changes, grasping ) 287 342 939,305 (197.272)
Capital local business opportunities, supplemented by overseas markets After-tax gains and losses ' ! '
EPS 1.06 3.46 (0.73)
Deepening the handling of existing assets, implementing the management of non-per- Total assets 3,852,077 4,023,338 4,121,624
Yuanta Asset forming loan (NPL) cases, refining foreclosure real estate appraisal, real estate manage- ) 121132 139,433 126,379
Management ment and maintenance planning within the Group, appraisal and participation inurban ~ After-taxgains and losses ' . '
renewal and renewal of old and dangerous buildings EPS 0.38 0.42% 0.38
Yuanta Securities ) | i " tessional and abundant Ivsis and Total assets 284,194 299,984 307,872
[ — Continuously providing real-time, professional and abundant investment analysis an Aftertax gains and losses 6,478 1,085 10,850
q research reports to enhance customer service
Consulting EPS 0.65 0.11 1.09

Note: The EPS of Yuanta Securities and Yuanta Asset Management are adjusted retrospectively based on the increased capital stock after the earnings capitalization in 2022.
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Regional Net Income

Unit: NT$ thousand

Regional Net Profit before Tax

Unit: NT$ thousand

Regions 2021 2022 Regions 2020 2021 2022
Taiwan 97,828,337 77,385,770 Taiwan 26,903,812 37,531,220 25,988,433
Korea 16,527,007 10,267,024 Korea 3,800,397 5,288,240 1,765,771
Others 4,885,159 3,849,088 Others 62,069 1,321,884 659,609
Total 119,240,503 91,501,882 Total 30,766,278 44,141,344 28,413,813

Taxation Governance

In response to international trends, the increasingly complex cross-border taxation environment, and to strength-

en our implementation of sustainable corporate development, in 2021 the Board of Directors passed the Risk Management

Company's “Taxation Governance Policy” to implement the following principles:

Compliance with laws and regulations

The Company shall comply with the tax laws and regulations of each country in which it operates and the
spirit of its legislation, complete tax returns, and make tax payments in accordance with the law, fulfilling
its social responsibility as a tax payer.

Tax structure

Tax planning and organizational restructuring is to be conducted legally and not for the primary and sole
purpose of tax avoidance.

Economic substance

@ The Company is not to deliberately transfer profits or organizational structure to the Organization for
Economic Cooperation and Development (OECD) or the EU List of Non-cooperative Jurisdictions for

Tax Purposes, or to countries or regions with low tax burden outside of Taiwan as defined by the

Income Tax Act. (e.g., tax havens).

@ Transactions with related parties shall comply with the principles of regular transactions, and the

pricing shall reflect the economic substance and comply with the OECD and the laws and regulations

of each country in which the Company operates to prepare transfer pricing related documents in

order to comply with the transfer pricing regulations.

@ Each tax plan must comply with the principles of sustainable development, corporate social responsi-
bility, and risk management to protect shareholders' rights and interests and create shareholder
value.

@ In order to reduce the Company's and subsidiaries' domestic and overseas tax risks, the Accounting
Department is to actively participate in the discussions of important or special tax issues between the
Company and its subsidiaries due to differences in tax opinions and planning; if necessary, external
professional advisors may be appointed or consulted to effectively control tax risks and evaluate
countermeasures.

Active communication
Maintain a good, appropriate communicative relationship with the tax authorities and provide our perspective
and experience as part of the industry to help improve the tax environment and national taxation system.

Information transparency

Comply with International Financial Reporting Standards (IFRS) and other relevant laws and regulations and
regularly disclose tax information in public, such as financial statements, to ensure that tax information is open
and transparent.

Personnel training
Continue to improve and strengthen professional tax-related capabilities through education, training, and
participation in various taxation-related seminars.
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Group Tax Information Unit: NTS thousand Tax Deductions Recognized by National Taxation Bureau of Taiwan Unit NTS thousand
Items 2021 2022 Average ltems Classify 2020 2021 2022

Net profit before tax (A) 44,141,344 28,413,813 36,277,579 Unrecognizable Deductions Donation 0 0 0
Income tax expenses (B) 6,950,633 5,703,400 6,327,017 Recognizable Deduction without a Limit Amount
Adiustment Time differences 1,113,502 647,519 880,511 Donations to aid in national defense infrastructure, support the military,
it Jus(;nen to government at all levels, to the Small and Medium Enterprise (SME) Donation 42,663 143,008 38,189
item (C) Tax-exemptincome 2,538,035 669,563 1,603,799 Development Fund, and otherwise approved by the Ministry of Finance.
Effective tax rate (%) ((B)+(C)) / (A) 24.02 24.71 24.29 Recognizable Deduction with a Limit Amount

Income tax cash payment (D) 4,950,047 9,102,438 7,026,243

Cash tax rate (%) (D) / (A) 11.21 32.04 19.37

The tax rate of the Group differs from the average effective tax rate and the average cash
tax rate in the diversified financials industry provided by the Global Industry Classifica-
tion Standard (GICS) because:

1 Single jurisdiction tax law

The tax rate in Taiwan is 20%, lower than the average tax rate (22.9%). Because Taiwan's
tax code stipulates that some income is considered tax-free, such as that from securities
trading, the rate is lower than the national statutory tax rate. The amount of tax-free
income affected in 2021 and 2022 were NT$2,538,035 thousands and NT$669,563
thousands, respectively.

2 Time differences

Mainly due to deferred income tax items not recognized for temporary differences,
overestimation of income tax in previous years and unrecognized tax losses in previous
years were used in this year. The impacted amounts for 2021 and 2022 were
NT$1,113,502 thousands and NT$647,519 thousands respectively.

Donations to education, culture, philanthropy, charitable groups/

i 168,349 110,328
institutions, and charitable trusts Donation 126489

Election donations that comply with the Political Donations Act Donation 0 0 0

Donations to the China region Donation 0 0 0

Note: The Group mainly gave donations to education, culture, philanthropy, charitable institutions or groups and charitable trusts in 2022. Yuanta did not give any improper donations or
sponsorships.

The Domestic and Overseas Tax of the Yuanta Group Unit: NTS thousand
Items 2020 2021 2022
Domestic (Taiwan) tax amount 4,092,572 4,360,943 7,927,733
The ratio of domestic (Taiwan) tax amount to the total tax amount (%) 95.68 88.10 87.09
Overseas (Korea) tax amount 142,037 329,831 887,598
The ratio of overseas (Korea) tax amount to the total tax amount (%) 3.32 6.66 9.75
Overseas (other countries) tax amount 42,886 259,273 287,107
The ratio of overseas (other countries) tax amount to the total tax amount (%) 1.00 5.24 3.15
Tax Information Unit: NTS thousand
ComtyRegon T Empoyees Obrivglnome WPl imomelox  Ione s
Taiwan 11,377 77,385,770 25,988,433 5,136,556 7,927,733
Korea 1,847 10,267,024 1,765,771 406,065 887,598
Others 1,529 3,849,088 659,609 160,779 287,107

Note: According to International Accounting Standards 19, the term "employees" as referred to in this table includes directors of the board, managers, regular employees, and contract workers,
but excludes supervisors, dispatched workers, and those employed through labor or business outsourcing.
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Major Positions on Public Associations

Financial Industry Policy Research and Promotion

Related Expenditure Statistics Table

Unit: NT$ thousand

Public Association Position Held
The Bankers Association of Taipei director
The Bankers Association of the Republic of China director

Taiwan Securities Association executive director

R.0.C. Bills Finance Association member

Trust Association of R.0.C member

Securities Investment Trust & Consulting Association of the R.0.C. (SITCA) director general

Chinese National Futures Association executive director

The Life Insurance Association of the Republic of China member

The Group actively participates in various public association activities, such as banking associations,
securities associations, funds and securities investment consulting associations, life insurance
associations, trust associations, and Chinese National Association of Industry and Commerce, Taiwan.
The purpose of some public associations is to assist the government in the implementation of
financial policies. Expenses related to implementation of financial industry policy research and
promotion incurred by these types of public associations was NT$67,405 thousands.

In practicing sustainable finance, Chairman Tony Shen of Yuanta Financial Holdings joined the FSC
Coalition of Movers and Shakers for Sustainable Finance on behalf of the Company in 2022. Through
taking more proactive and practical actions in the five areas of "green procurement", "funding and
engagement", "information disclosure", "assistance and promotion", and "international outreach",
the Company leads the financial industry in addressing climate change issues, gathering and leverag-
ing influence, and promoting sustainable development.

In the area of promoting ESG financial products, Chairman Tsung Sheng Liu of Yuanta Securities
Investment Trust Co., Ltd. (Yuanta Funds), also serving as the Chairman of Securities Investment Trust
& Consulting Association of the ROC, actively promoted the sustainable transformation of the
securities investment trust and consulting industry in 2022. In response to the new regulatory
requirements for funds and other financial products, he collaborated with competent authorities to
establish ESG financial product regulations, investments, risk management, ecological systems, and
infrastructure. This will enable the securities investment trust and consulting industry to launch more
ESG financial products, while assisting businesses and society in practicing sustainability.

In promoting TCFD disclosure in the banking industry, Chairman Tony Shen of Yuanta Financial
Holdings served as a director of the Bankers Association of Taipei. In 2022, he actively promoted
TCFD-related research in climate change risk and opportunity. The competent authorities will require
all banking industry participants to disclose climate-related financial information based on the
research findings of the bankers associations, assisting banks in quantifying the potential financial
impact of climate change risks and strengthening risk management.

Unit 2019 2020 2021 2022
Chinese National Futures Association 27,452 29,716 31,693 30,475
Taiwan Securities Association 22,951 19,627 14,535 21,691
The Bankers Association of the Republic of China 2,913 2,942 2,602 5,081
Securities Investment Trust & Consulting Association of the R.0.C. 2,701 3,222 3,566 3,629
Others 3,043 3,345 4,224 6,529
Total Expenditures 59,060 58,852 56,620 67,405
Data Coverage (%) 100 100 100 100

Note: Expenses related to the research and promotion of financial industry policy in 2022 were mainly aimed at promoting the development of Taiwan's financial industry.
The Group actively participates in various public association activities, such as those organized by securities associations, futures associations, banking associations,
and funds associations, and our directors of the board or senior executives hold important positions in the associations, providing practical experience and helping
promote the development of fintech and innovative digital technology to build a smart finance environment. We support the development of green finance and
financial inclusion to build a sustainable financial society. In addition, the Group has made no contributions to political groups, lobbying activities, and other

tax-exempt groups and related expenses.
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Governance Mechanisms for Public Policy Engagement - Climate Consistency

Climate policy statement
Released the "Yuanta Financial Holdings Net-Zero Manifesto", with net-zero emissions in 2050 as the development direction, and formulated the "Sustainable Finance Guidelines", "Climate Finance Policy",
"Environment and Energy and Climate Change Management Policy", and "Supplier Sustainable Procurement Guidance" as the core, it is committed to building a sustainable financial ecosystem, responding to
national policies and participating in the global low-carbon transformation process, and is consistent with the Paris Agreement.

Lobbying activities and management mechanisms of industry associations

W Governance structure and management responsibilities

« Lobbying activities: According to the nature of the lobbying topic, an internal task force is established to divide the powers and responsibilities of each relevant unit to more efficiently integrate internal
opinions. For example, the internal task force of the Coalition of Movers and Shakers for Sustainable Finance was established, with the chief executive officer as the convener, and divided into five groups
according to sustainable issues, responsible for advocating sustainable financial policies and practical development.

e Industry associations: The corporate planning department implements the participation process of industry associations, reports to the chairperson of the board according to the public policy issues
promoted by industry associations, and assigns corresponding internal units to participate in order to assist industry associations to promote public policy development smoothly.

M Review, monitoring and management procedures

= When participating in lobbying activities and industry associations, for different lobbying or discussion issues, the relevant responsible units will give feedback and form consensus according to practical
feasibility through meeting discussion or written reply, etc., and report to senior management and governance unit for review according to the content of the resolution. In addition, since the participation
of industry associations is mandatory by law in Taiwan, the pre-participation review procedures cannot be implemented. However, the Company will review whether the public policy positions of industry
associations are consistent with the Company every year, and take corresponding management actions.

* Review and monitor lobbying activities and industry associations related to climate issues, actively manage the risks and impacts of climate change, join hands with all stakeholders to cooperate with the
spirit of the "Yuanta Financial Holdings Net-Zero Declaration", and lead the industry and value chain in net-zero transformation.

* When participating industry associations have inconsistent policy positions on climate change with the Company, we will follow the Company's internal management mechanism to communicate with
participating industry associations in real time, and consider withdrawing financial support or terminating membership.

B Scope of application: The scope of climate-related lobbying and industry association management mechanisms covers operating bases in all regions.

Results of climate-related lobbying and industry association participation

M In 2022, the Company jointly organized the "Coalition of Movers and Shakers for Sustainable Finance" together with the leaders in Taiwan's financial industry, and went hand in hand with the competent
authorities to lead Taiwan's financial industry to face up to the issue of climate change, gather and exert influence, and together promote sustainable development.

W In 2022, the securities, futures, banking, life insurance, and investment trust/funds industry associations that the Group participates in actively promoted the progress of climate change issues, including
financial disclosure of climate change risks and opportunities(TCFD) , and greenhouse gas emission inventory (scopes 1, 2 and 3).
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2.1 Sustainable Commitment

Following the rise of global sustainable development, the Company set "becoming an international
sustainability benchmarking company to actively promote a better future for future generations" as our
vision, actively complied with the Sustainable Development Goals (SDGs) established by the United
Nations, paid attention to developing ESG while engaging in financial operations and generating profits,

and built a sustainable management and service model.

Yuanta Financial Holdings supports the Paris

Climate Agreement's "50% global carbon

Green Energy

To respond to climate change and promote sustainable financial development early, in 2022, we, under the leadership of
the competent authority, cofounded the Sustainable Financial Pioneer Alliance with our partners in the financial industry.
We prudently assessed the physical and transition risks in response to climate change, took specific actions to reduce carbon
emissions, guided customers to maximize peer effects, and drove industries and society to try to achieve sustainable
development.

Five business locations under the ownership of Yuanta Securities, Yuanta Bank, and Yuanta Futures exclusively utilize 100% green energy.

@ reduction by 2030 and net-zero carbon Procurementand - Green electricity is supplied to the operating sites of five major subsidiaries, including Yuanta Securities, Yuanta Bank, Yuanta Life, Yuanta Funds,
oy emissions by 2050" target. Utilization and Yuanta Futures.
Group-wide carbon governance and carbon
ettero duction target setting with reference to th
Carbon reduction target setting with reterence tothe Carbon * Carbon reduction targets have been audited and declared by SBTi.
Emissions  Science-Based Targets (SBT) and the Partnership i . . ) ) ) )
for Carbon Accounting Financials (PCAF). Governance + Formally implemented the Internal Carbon Pricing (ICP) trial run to evaluate the benefits of energy-saving and carbon-reduction projects.
* Yuanta Funds has engaged in dialogue with the constituent companies of its funds to increase their understanding of the Company's weightings
Responsible on various ESG themes in international ESG assessments, and to set standards or recalibrate future operational directions accordingly.
Green finance has become a trend in the Investment + Yuanta Funds and index issuers hold discussions to enhance their understanding of sustainable development and related ESG trends in Taiwan.
international financial industry, Engagement They aim to establish strategic cooperation and communication with those in the ESG field in the future, using the power of investors to encourage
¢ \ incorporating environmental and social companies to demonstrate more proactive ESG practices.
- risk considerations in the evaluation of
) financial instruments and projects. * The "Industry-Specific Environmental and Social Risk Management Rules" were established to strengthen the risk control of high-carbon emission
Sustainable  Contributes to a virtuous cycle of industr
Finance  investmentand industry pursuit of v
sustainable development Responsible - Yuanta Bank supports ASUS in implementing comprehensive material disclosure management, promoting responsible mineral procurement and
Lending due diligence, and enhancing control over critical metals shortage risks. This year, the bank signed a new NT$5 billion sustainability-linked loan
with ASUS to jointly advance sustainable development.
. Yuanta Bank actively promotes sustainability-linked loans to encourage companies to implement sustainable practices, with a focus on promoting
internal ESG policies and strategies. It has approved a total of 22 cases, with a loan balance of NT$18.5 billion.
* Participating in "TALENT, in Taiwan, Taiwan Talent Sustainability Action Alliance", publicly advocating six dimensions of talent sustainability and
Y}Janta i? com'mitted tothe transmi§-' Green Financial actions, integrating ESG principles into operational strategies, and implementing the sustainable DNA of Yuanta.
:tl)o:s?rfgﬁ:(:r;icrllzlnt?a(:Mélxepde%:i'slentzti(rja:itl;on Talent Develop- . We provide professional ESG skills training, covering topics such as climate risk management and stress testing, ESG investment and practical
S its employees to perform multiple ment Program application, green and sustainable finance talent program, friendly service, fair customer treatment, and other SDG (sustainable development
=R functions internally, Yuanta also goal) practices. Our goal is to deepen the sustainable finance knowledge and skills of financial professionals in various fields.
conveys financial knowledge to o ) ) o S S ) ; :
Talent students, the general public, and the + We collaborate with industries and academia to disseminate financial knowledge, such as participating in campus finance seminars, hosting
Cultivation  senior community, so that the corporate visits, mentoring investment and wealth management clubs, and conducting recruitment and other campus activities. Additionally, we

Company, the public, and its customers
can grow together and grasp the trends
of financial management.

New Generation
Financial Literacy

cooperate with tertiary institutions to offer credit courses.

To cultivate students' ability to apply theoretical knowledge learned in the classroom to actual investment trading, we organize stock market and
foreign exchange trading simulation competitions, allowing students from colleges and universities across Taiwan to experience the real-life
fluctuations in the financial market.
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2.2 Sustainability Strategies and Goals

The Company has established a "2021-2025 Sustainable Development Strategy Roadmap " to
practice sustainable development through five major dimensions and uphold the service spirit of
“fulfilling your biggest dreams". In the process of practicing sustainability, the Company takes
"D.R.E.A.M" as a keyword: DEVOTION (full engagement in social participation), RELIABILITY (custom-
ers' number one trusted brand), EXCHANGE (green pioneers in environmental change), ACHIEVE-
MENT (provide an exceptional workplace that employees aspire to work in), and MOTIVATION (a
leader in corporate governance), and sets specific medium- and long-term goals for the five
sustainable initiatives. It invests in various projects according to its commitments and goals,
regularly reviewing the progress and adjusting them in line with trends to gradually fulfill its
sustainability commitments.

DEVOTION - FULL ENGAGEMENT IN SOCIAL PARTICIPATION

Item 2022 Implementation

Sustainability Topic: Social welfare

Achievement Status o'

Employee participation in volunteer activities
(Base year 2021).

Employee participation in volunteer activities increase by
15% compared to the base year.

RELIABILITY
CUSTOMERS' NUMBER
ONE TRUSTED BRAND

B

ACHIEVEMENT

PROVIDE AN EXCEPTIONAL WORKPLACE
THAT EMPLOYEES ASPIRE TO WORK IN

7
N AN

EXCHANGE
GREEN PIONEERS ALEADER IN CORPORATE GOVERNANCE

IN ENVIRONMENTAL CHANGE

\ L/

DEVOTION
FULL ENGAGEMENT IN
SOCIAL PARTICIPATION

1% quary 10 e 11 sismaunsones
POVERTY EDUCATION INEQUALITIES AND COMMUNTIES

i N S e

Medium-Term Goal (2023) Long-Term Goal (2025)

Employee participation in volunteer activities
increase by 20% compared to the base year.

Employee participation in volunteer activities
increase by 20% compared to the base year.

Expanding stakeholder engagement activities.

An accumulative total of 19% supplier involved.

® Anaccumulative total of 5% supplier involved.

An accumulative total of 8% supplier involved.

Continuing to support social activities of
senior care and medical services

17 events related to financial fraud prevention education and
publicwelfare care have been organized in honor of elderly people.

® 12 sessions per year.

15 sessions per year.

Empowering local social organizations and
groups to promote social betterment.

Empowering 7 local organizations or groups.

® Empowering at least 6 local organizations or groups.

Empowering at least 8 local organizations or groups.

13% of the branch locations of the entire Group have
completed community care activities.

@ 10% of the branch locations of the entire Group

15% of the branch locations of the entire Group

complete community care activities. complete community care activities.

Continuing to provide additional assistance
to students who wish to complete their
studies.

"Yuanta-FJCU Dreams Take Flight Project” supported 4,154
underprivileged students. "Yuanta Scholarship for
Outstanding Underprivileged Talent” provided 127
undergraduate students and 6 graduate studies with
scholarships.

® Collaborate with key partners to continue to help motivated students complete their education.

Along-term concem for children and
disadvantaged groups in remote areas.

Collaborated with 114 key partners to continue to care
for children in remote areas and disadvantaged groups.

@ Collaborate with 100 key partners to continue to care for  Collaborate with 120 key partners to continue to care

children in remote areas and disadvantaged groups. for children in remote areas and disadvantaged groups.

Financial education for disadvantaged groups.

New goal for 2023.

Provide 17 sessions of financial education for
disadvantaged groups.

Provide 10 sessions of financial education for
disadvantaged groups.

Integration of financial business models with
social participation.

Sustainability Topic: Financial Inclusion

Assisting small investors in building financial
habits through regular fixed deposits or small
savings accounts.

New goal for 2023.

Participation increase by 118% compared to 2020.

@ Participation increase by 10% compared to the

— Integration of financial business models with social participation.

Participation increase by more than 10% compared to

previous year. the previous year.

Note 1: The "2021-2025 Sustainable Development Strategy Roadmap " (referred to as the 5-year plan) with the short-term goals based on the year 2021.
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RELIABILITY - CUSTOMERS' NUMBER ONE TRUSTED BRAND

Sustainability Topic: Sustainable finance

Complying with voluntary green investment and financing
guidelines (Principles for Responsible Banking PRB),
(Principles for Responsible Investment PRI), (Principles for
Sustainable Insurance PSI).

2022 Implementation

Yuanta Life has voluntarily adopted the
Principles for Sustainable Insurance (PSI) and
disclosed its PSI report on its official website.

Achievement Status °*'

Medium-Term Goal (2023)

Voluntarily follow the Principles for Sustain-
able Insurance (PSI).

INDUSTRY, INNOVATION 10 e 12 Fvem
AND INFRASTRUCTURE INEQUALITIS CONSUMPTION
AND PRODUCTION

& 4%» CO

Long-Term Goal (2025)

Plan execution schedule.

Continuing to promote the Group's sustainable finance
commodity development strategies - Implemented "Sustain-
able Finance Guidelines " assessment.

- The subsidiary has completed the revision of
relevant internal regulations.

« Introduced " Sustainable Finance Guidelines
" and evaluated 18,423 cases in total.

« Continue to implement in accordance with
relevant regulations.

« Introduce " Sustainable Finance Guidelines "
and evaluate 10,000 cases in total.

- Continue to implement in accordance
with relevant regulations.

« Introduce " Sustainable Finance
Guidelines " and evaluate 18,000 cases
in total.

Evaluate project financing cases based on the Equator
Principles.

Based on the Equator Principles, three project
financing cases have been evaluated, and all three
have been declined after careful evaluation.

Promote and implement the Equator
Principles industry-specific environmental
and social risk management mechanism.

Promote and implement the Equator
Principles industry-specific environmental
and social risk management mechanism.

Social and environmental risks are taken into account in
transactions (for companies in the steel, plastic materials, and
semiconductor manufacturing industries)

Completed 925 social and environmental
risk assessments.

Complete 600 social and environmental risk
assessments.

Complete 1,000 social and environmen-
tal risk assessments.

Growth in revenue of ESG-related products/services (about
NT$255 billion in 2020).

Total sustainable investment / lending amounted
to NT$748.3 billion.

Total sustainable investment / lending
amounted to NT$300 billion.

Total sustainable investment / lending
amounted to NT$340 billion.

Issue/underwrite/invest in sustainable development bonds.

Sustainability Topic: Financial product innovation and services

Making digital accounts convenient to increase the number of
users.

Issued/underwrote/invested in sustainable
development bonds worth NT$54.7 billion.

The ratio of online account opening/member
registration is 31.6%.

Continue to issue/underwrite/invest in sustainable development bonds.

The ratio of online account opening/mem-
ber registration is 33%.

The ratio of online account opening/mem-
ber registration is 39%.

Digital mobile user activity levels.

Active digital mobile users account for 50% of
all electronics users.

Active digital mobile users account for 60%
of all electronics users.

Committed to the development of digital
financial system deployment, providing
customers with a full range of digital
services related to their lives.

Carbon footprint verification for financial products or services.

New goal for 2023.

Expanding carbon footprint verification
scpoe of financial products or services.

Continuing to promote carbon footprint
verification for financial products or
services.

Note 1: The "2021-2025 Sustainable Development Strategy Roadmap " (referred to as the 5-year plan) with the short-term goals based on the year 2021.
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RELIABILITY - CUSTOMERS' NUMBER ONE TRUSTED BRAND

Sustainability Topic: Customer services

Customer satisfaction.

2022 Implementation

Yuanta Securities 99.43%
Yuanta Bank 99.02%
Yuanta Life 98.82%
Yuanta Funds 98.01%
Yuanta Futures 98.12%

Achievement Status o'

Medium-Term Goal (2023)

Yuanta Securities 97.0%
Yuanta Bank 93.0%
Yuanta Life 91.5%
Yuanta Funds 95.3%
Yuanta Futures 95.5%

INDUSTRY, INNOVATION 10 e 12
AND INFRASTRUCTURE INEQUALITIS CONSUMPTION

RESPONSIBLE

AND PRODUCTION

& 4%» CO

Long-Term Goal (2025)

Yuanta Securities 97.5%
Yuanta Bank 95.0%
Yuanta Life 92.5%
Yuanta Funds 95.8%
Yuanta Futures 96.0%

Providing reliable and high-quality customer
care system using 1SO 10002.

Yuanta Securities, Yuanta Bank, Yuanta Life, Yuanta
Funds(2023) and Yuanta Futures obtained 1SO 10002
customer complaint management certification.

Ongoing annual certification.

Implementing the principle of fair treatment
of customers.

Sustainability Topic: Information Security

ISO 27001 Information security manage-
ment system certification.

Reaching the goal of 3 hours of training per person
per year.

Yuanta Financial Holdings and its five subsidiaries
have passed 1S0 27001 certification.

More than 5 hours of training per person per year on the principles of fair treatment.

Annual verification is conducted to more effectively ensure the security of both
financial and confidential information, and reduce the risk of unauthorized or

illegal use of information.

Establishment of security operations
centers (SOC) for information security
incident monitoring mechanism.

- Yuanta Financial Holdings, Yuanta Life and Yuanta Futures
have implemented Information Security and Event
Management System (SIEM).

+ Yuanta Securities and Yuanta Bank have established SOC
for information security incident monitoring mechanism.

- Yuanta Financial Holdings, Yuanta Life, Yuanta

Funds, and Yuanta Futures have strategized the

introduction of the Security Information and
Event Management (SIEM) system for security
purposes.

- Establishing SOC for Yuanta Group information
security incident monitoring mechanism (with
Yuanta Securities and Yuanta Bank prioritized).

Establish Group-wide SOC for
information security incident
monitoring mechanism.

Implementation of an Al analysis mechanism.

Yuanta Bank, Yuanta Life, Yuanta Funds, and Yuanta Futures
are planning to implement a protection system with
advanced Al capabilities such as intelligent identification
and proactive investigation. The implementation is
expected to be completed by the end of 2023.

Yuanta Bank, Yuanta Life, Yuanta Funds, and
Yuanta Futures are planning to implement a
system with Al analysis mechanism.

Establish a Group-wide Al analysis
mechanism.

Note 1: The "2021-2025 Sustainable Development Strategy Roadmap " (referred to as the 5-year plan) with the short-term goals based on the year 2021.
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2022 Implementation

Sustainability Topic: Climate action,Water, and Waste

Implementation of climate change
adaptation and mitigation.

Completed the determination of investment and financing
measures for climate change risk management.

Achievement Status o'

Medium-Term Goal (2023)

- Formulating investment and financing measures

for climate change risk management.

- Passing the TCFD compliance assessment.

N0 RESPONSIBLE CUMATE
1 POVERTY 12 CONSUMPTION 13 ACTION
AND PRODUCTION

it CO

Long-Term Goal (2025)

Continuing to improve on financial
impact assessment and disclosure of
risks and opportunities.

Actively participate in international
climate evaluation.

Made CDP's "A-List" for 3 consecutive years, and have been
ranked in the leadership level for five consecutive years.

Proactively responding to CDP climate change questionnaire and continuing to achieve

the leadership level.

Control the carbon emission target of the whole
Group (Based on the SBT methodology). "o'¢?

Carbon reduction targets have been audited and declared
by SBTi.

6% reduction in carbon emissions and
5% reduction in energy consumption
per unit of revenue.

8% reduction in carbon emissions and
7% reduction in energy consumption
per unit of revenue.

Control of group-wide waste reduction.
(Base yearis 2019)

Waste per capita reduced by 83.06% compared to base
year.

Waste per capita reduced by 2%
compared to base year.

Waste per capita reduced by 3%
compared to base year.

Control of group-wide water reduction.
(Base yearis 2019)

Water consumption per square meter reduced by 1.76%
compared to base year.

Water consumption per square meter
reduced by 2.5% compared to base year.

Water consumption per square meter
reduced by 4% compared to base year.

IN ENVIRONMENTAL

CHANGE + At least 4 operating locations use 100% green
energy. The use of green energy has reached 6%

° of the benchmark year's electricity
* The use of green energy has reached 4% of the  copsumption (equivalent to approxi-

benchmark year's electricity consumption mately 2.4 million kWh).
(equivalent to approximately 1.6 million kWh).

Use green energy. + 5 operating locations use 100% green energy.

CHAPTER 4 (Base year is 2020)

CUSTOMERS NUMBER
ONE TRUSTED BRAND

« Green electricity is supplied 945.9 thousand kWh.

The Nanjing Fuxing urban renewal project

Yuanta Bank's newly constructed office and Yuanta Life's newly constructed office

Newly constructed office buildings have

CHARTER S : I No newly constructed office building in 2022. - building on Ren'ai Road in Taipei has - " P

A LEADER IN CORPORATE received the Green Building Label. been green-building certified. Eu;IhdLng on Songjbla[]g.Road |n.fT.a|dpe| have

GOVERNANCE oth been green-building certified.
Sustainability Topic: Supplier Management

CHAPTER 6

AN EXCEPTIONAL Audit suppliers on ethical and sustainability Verified compliance with 1SO 20400 sustainable procure-

Continuous supplier process management optimization with 1SO 20400 sustainable

WORKPLACE EMPLOYEES issues through IS0 20400 sustainable ment guidelines with supplier management processes L procurement guidelines.
ASPIRE TO WORK IN procurement guidelines. optimized.
Suppliers are required to comply with Supplier's
CHAPTER 7 Terms and Conditions for Sustainable 100% coverage of contracted manufacturers. L 100% coverage of contracted manufacturer. 100% coverage of contracted manufacturers.

OUR COMMITMENT Procurement.

TO SOCIAL PARTICIPATION

The self-assessment questionnaire retrieval rate was
90.67%, and the on-site inspection rate for high-risk ®
suppliers was 22.72%.

The self-assessment questionnaire retrieval rate
is 100%, and the on-site inspection rate for
high-risk suppliers is 30%.

The self-assessment questionnaire retrieval
rate is 100%, and the on-site inspection rate
for high-risk suppliers is 50%.

Risk assessment and audit of major
suppliers.
APPENDIX

« Percentage of C-tier suppliers reduced
compared with previous year.

- Percentage of C-tier suppliers reduced

Supplier Sustainability Management and New goal for 2023. B compared with previous year.

Evaluation. « C-tier suppliers are listed as a non-priority « If the supplier becomes a C-tier supplier
procurement list, and the cooperation with for 3 consecutive years, it will be deleted
C-tier suppliers is reduced year by year. from the procurement list.
Note 2: The Group has established Category 1and Category 2 carbon reduction targets based upon the SBT methodology. Category 1 and Category 2 carbon reduction targets are set to reduce emissions by 31% by 2034 and 51% by 2050, respectively. Progress towards these targets will be reviewed and refined every 18

five years as part of a phased approach to carbon reduction.
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ACHIEVEMENT - PROVIDE AN EXCEPTIONAL WORKPLACE THAT EMPLOYEES ASPIRE TO WORK IN

2022 Implementation

Sustainability Topic: Friendly and excellent work environment

Committed to
demonstrating corporate

+150 45001 Occupational health & safety management system
has been implemented and covers over 26.5% of employees

Achievement Status '

Medium-Term Goal (2023)

+1S0 45001 Occupational health & safety manage-
ment system has been implemented and covers over
30% of employees throughout the entire group.

GENDER DEGENT WORK AND 10 e
EQUALITY ECONOMIC GROWTH INEQUALITES

¢ o =

Long-Term Goal (2025)

+1S0 45001 Occupational health & safety management
system has been implemented and covers over 60%
of employees throughout the entire Group.

G throughout the entire Group. P
responsibility through . . . .
safe, healthy and - The completion rate of occupational safety and health + The completion rate of occupational safety and health  « The completion rate of occupational safety and
sustlainable processes proposals raised at the Occupational Safety and Health proposals raised at the Occupational Safety and health proposals raised at the Occupational Safety
Committee/Labor-Management Meeting reached over 75% Health Committee/Labor-Management Meeting and Health Committee/Labor-Management Meeting
reached over 80% annually. reached over 85% annually.
« The frequency rate (FR) and severity rate (SR) of disabling injuries * The frequency rate (FR) and severity rate (SR) of  The frequency rate (FR) and severity rate (SR) of
Promoting employee are better than the average of 1.8% in the financial services sector disabling injuries are better than the average of 2% disabling injuries are better than the average of 3%
health, safety and welfare ’ e in the financial services sector. in the financial services sector.
roqrams + The improvement rate of measures to prevent occupational ) .
prog : accidents and false alarms is over 75% « The improvement rate of measures to prevent « The improvement rate of measures to prevent
) occupational accidents and false alarms is over 80%. occupational accidents and false alarms is over 85%.
Application for The Groun has achieved workolace safety and health certification The Group achieve workplace safety and health The Group achieve workplace safety and health
workplace health label for 44 OF; its operations. (A t(ftal 143 ogtained) ° certification for 75% of its operations. (A total of 1+6 certification for 88% of its operations. (A total of 147
certification. ° P ' or more obtained) or more obtained)
Sustainability Topic: Employee attraction and retention
Lona-term b All levels of management have incorporated sustainable Desian of lona-term incentive and sustainable Implement a long-term compensation plan that links
or(;g- ermd olnus development goals and ESG initiatives into their annual work ® d '? ment Ign ndl | Itv' am hl:f nl1 sustainable development and performance to
objectives, which are linked to the remuneration system. encourage commitment and long-term engagement.
and reward plan. bjecti hich are linked to th ion sy evelopment plans and evaluation mechanisms. itment and lona-t t
« Over 85% participation rate in the survey of employee
Employee engagement in Taiwan and abroad. ° * Over 85% participation rate in the survey of employee engagement in Taiwan and abroad.
engagement survey. - Employee engagement rate 85% or higher for both Taiwan « Employee engagement rate 85% or higher for both Taiwan and overseas employees.
and overseas employees
Excellent talent retention 0 ) ) 00, Or0 ) .
93.8% retention rate of high performers. [ Maintain 93% - 95% retention rate of high performers.

rate.

Note 1: The "2021-2025 Sustainable Development Strategy Roadmap " (referred to as the 5-year plan) with the short-term goals based on the year 2021.
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ACHIEVEMENT - PROVIDE AN EXCEPTIONAL WORKPLACE THAT EMPLOYEES ASPIRE TO WORK IN

2022 Implementation

Sustainability Topic: Talent Cultivation and Development

+ 100% of employees in Taiwan receive education and training.

Ratio of employees +99.5% of employees in Taiwan and overseas receive education

receiving education and and training.
training.

« 81% of employees in Taiwan and overseas satisfied with their
learning and development.

Achievement Status "' Medium-Term Goal (2023)

+ 100% of employees in Taiwan receive education
and training.

* 93% of employees in Taiwan and overseas receive
education and training.

« 83% or more of employees in Taiwan and overseas
satisfied with their learning and development.

GENDER DEGENT WORK AND 10 2
EQUALITY ECONOMIC GROWTH INEQUALITEES

¢ o =

Long-Term Goal (2025)

+ 100% of employees in Taiwan receive education
and training.

+ 95% of employees in Taiwan and overseas receive
education and training.

+ 85% or more of employees in Taiwan and overseas
satisfied with their learning and development.

« Total number of individuals increase by 249.0% compared

Green finance talent to the previous year.
development program.

previous year

« Total number of hours increase by 10% compared to the

« Total number of individuals increase by 10%
compared to the previous year.

« Total number of hours increase by 10% compared
to the previous year.

« Total number of individuals increase by 10%
compared to the previous year.

« Total number of hours increase by 10%
compared to the previous year.

- Taiwan employee performance evaluation coverage rate

Percentage of employees is 100%.
included in performance

evaluation. - Taiwan and overseas employee performance evaluation

coverage rate is 99.8%.

Sustainability Topic: Human rights

Human rights due

« This year's risk value remained the same as the previous year.

- Taiwan employee performance evaluation
coverage rate of 100%.

« Taiwan and overseas employee performance
evaluation coverage is over 93%.

« Taiwan employee performance evaluation
coverage rate of 100%.

+ Taiwan and overseas employee performance
evaluation coverage is over 95%.

- The value of existing risks remain or decrease from the previous year through the continued management

of effective mitigation measures.

diligence and issue * Through systematic review, no additional significant

management. potential risk issues have been identified. « Continue to systematically review and manage potential new risk issues.

Human Rights Risk

Mitigation Meas.ures. . N ) Overseas companies with over 300 employees Overseas companies with over 200 employees
Number of locations. Introducgd hurrlan n.g.hts .duedlllgence.and |mplemente.d. have implemented human rights due diligence have implemented human rights due diligence
Expandu?g thGFCOPe of human rights risk mitigation measures in overseas subsidiar- investigations and measures for human rights investigations and measures for human rights
human rights risk ies in South Korea and Thailand. risk mitigation. risk mitigation.

mitigation measures
introduced.

Note 1: The "2021-2025 Sustainable Development Strategy Roadmap " (referred to as the 5-year plan) with the short-term goals based on the year 2021.
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MOTIVATION - A LEADER IN CORPORATE GOVERNANCE

ABOUT THIS REPORT 2022 Implementation Achievement Status Mete! Medium-Term Goal (2023) -Term Goal (2025)
G ORDIEROM Sustainability Topic: Corporate Governance and Integrity Management
THE CHAIRMAN ) .
Listed companies by Corporate Consistently ranked in the top 5% of Consistently ranked in the top 5% of
MILESTONE Governance Evaluation of Taiwan Top 5% of listed companies by Corporate Governance ° listed companies by the Corporate listed companies by the Corporate
Stock Exchange. Evaluation of Taiwan Stock Exchange. Governance Evaluation of the Taiwan Governance Evaluation of the Taiwan
CHAPTER 1 Stock Exchange. Stock Exchange.
ABOUT YUANTA

The Company conducts self-evaluation for the board of directors

Conduct regular board performance annually and voluntarily participates in various corporate

evaluations to enhance the board's governance assessments. Based on the evaluation results, ° Plan for the 2024 external board performance evaluation.
recommendations, and medium-to-long-term company

development strategies, the effectiveness of the board of directors
continues to improve.

functions.

Plan diversified director education
CHAPTER 8 programs to enhance the professional

(REEY OIS functions of directors.
IN ENVIRONMENTAL

Completion of four director training courses, with 205 participa- ® In line with the Corporate Governance 3.0 Sustainable Development Roadmap, we
tions by directors and supervisors, totaling 615 hours. provide director education courses in line with the international trend development.

CHANGE
In accordance with regulations, the annual financial report
Improving information transparency. for the year 2022 will be announced and filed within 75 () Publish annual financial report within 2 months after the end of the accounting year.
CHAPTER 4 days after the end of the accounting year.

CUSTOMERS NUMBER

CNEIRUSIEDIBRAND Sustainability Topic: Legal Compliance

Money Laundering Prevention Unit
CHAPTER 5 y g 76% of subsidiaries’ specialists passing the international

staff certified as international . . ) 70% of subsidiaries' specialists passing the international anti-money laundering exam.
ALEADER IN CORPORATE i laund anti-money laundering exam. P passing y 9
RIS anti-money launderers.

Sustainability Topic: Risk management
CHAPTER 6
AN EXCEPTIONAL « A quantified model for climate risk has been developed « Continue to improve climate change risk management and develop a climate
RIS YA brovide risk t and monitored. The quantitative analysis module for change quantitative analysis module.
SELRETOWORKIS rovide risk managemen climate risk will continue to improve. PY ) _— . .

sustainability goals. « Develop risk quantitative modules, expand integrated system analysis

« The risk quantification module has been completed with functions, and increase the breadth and depth of financial investment and
CHAPTER 7 continuous system integration and analysis. financial service risk management.
OUR COMMITMENT
T0 SOCIAL PARTICIPATION
Note 1: The "2021-2025 Sustainable Development Strategy Roadmap " (referred to as the 5-year plan) with the short-term goals based on the year 2021.

APPENDIX
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Sustainable Development
Committee

Regularly reporting the effectiveness

of every tasks to sustainable

development committee each year
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Office

Chief Executive
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Corporate Planning
Department
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?D Corporate Sustainability
&,, Office

Chief Executive
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Corporate Affairs

Unit

Department Depatment
Compliance Affairs Legal Affairs Corporate Sustainable
Department Department e el Finance Group
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Environmental
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Group Group
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Sustainable Governance

In an effort to uphold the concept of sustainable development and to implement corporate

governance, the Company has established a "Sustainability Committee" in 2018 as a

functional committee under the Board of Directors, with the aim of strengthening the

board's management of integrity operations and active practice of sustainable develop-

ment. And on March 15, 2022, the 39th meeting of the eighth (8th) Board approved the

renaming of the “Sustainability Committee” to "Sustainable Development Committee”This

term of the Sustainable Development Committee is composed of the Chairman of the Board

of Directors and four independent directors, with the Chairman of the Board of Directors

acting as the convener and the proportion of independent directors being as high as 80%.

Meetings shall be held at least twice a year and may be called as often as necessary.

The Sustainable Developement Committee is responsible for the following:

1. Assisting in integrating the values of integrity management and sustainable develop-
ment into the Company's business strategies.

2. Compliance with laws and regulations to establish measures to ensure integrity manage-
ment and fulfill corporate sustainable development.

3. Supervising and implementing company policies regarding integrity management and
sustainable development, as well as evaluating their effectiveness.

4. Any other matters pertaining to the establishment, supervision, and implementation of
policies on integrity management and sustainable development.

Sustainable Governance Operating Model

In order to implement the sustainable development policy, the Sustainable Development
Committee has established the "Corporate Sustainability Office” and the "Integrity Manage-
ment Office” ", which are composed of relevant personnel from the Company and each
subsidiary, and are responsible for the promotion and coordination of daily related affairs,
and regularly report the work plan and implementation results to the Sustainable Develop-
ment Committee.

The Corporate Sustainability Office is the core unit of the Company to promote corporate
sustainability. Six functional groups are set up under the office, with members being senior
executives of the Company and each subsidiary. The office holds quarterly meetings and
reports regularly to the Board of Directors through the Sustainable Development Commit-
tee on important issues and implementation of resolutions.

Note: The Company approved the renaming of “Center for the Promotion of CSR" to “Corporate Sustainability Office” and

“Center for the Promotion of Integrity Management” to “Integrity Management Office” at the 39th meeting of the 8th
Board of Directors on March 15, 2022.



Stakeholder Communication

Yuanta Financial Holdings takes into account domestic and international trends in sustainability, and through cross-departmental and cross-subsidiary discussions among members of the Corporate Sustainability Office, in accordance
A WORD FROM with AA 1000 SES (AA 1000 Stakeholder Engagement Standard) , eight categories of stakeholders, including shareholders and investors/creditors, government agencies, current employees, potential employees, customers/debtors,
THE CHAIRMAN media, community, and suppliers, were selected as the main targets for communication.

In the process of promoting corporate sustainability, the Company attaches great importance to the expectations and needs of its internal and external stakeholders, and regularly discloses its operational performance and ESG-related

ABOUTTHIS REPORT

MILESTONE
information through the publication of annual reports, ESG reports, and press releases. We have also set up a stakeholder area on our website and a communication line to understand the needs of stakeholders and their expectations
of the Company.
CHAPTER 1
ABOUT YUANTA o )
Stakeholder Communication Topics of Interest
Materiality Topic Communication channels, feedback methods Communication frequency 2022 Key communication acheivements
Stakeholder: Shareholders and Investors /Creditors
- 1shareholders meeting.
- The Company has been selected for multiple international ESG assessments, including
CHAPTER 3 o Announcement of operation profile on Market Observation Post System being listed for 4 consecutive years in the Dow Jones Sustainability World Index and Dow
GREEN PIONEERS Two-way communication Corporate 4 company website Monthly Jones Sustainability Emerging Markets Index; S&P Global Sustainability Yearbook Silver
IN ENVIRONMENTAL through periodic overseas  governance A + of financial reports and invest . " Class; CDP Leadership Level A; Bloomberg Gender Equality Index; FTSEAGood Emerging
e —— and domestic legal Integrity nnounce’mean inancial reports and investor presentations onthe g jarger)y Index; and FTSE4Good TIP Taiwan ESG Index.
conferences and one-on-one - = o Company’s website ) - »
meetings with institutional 9 sharehold i Annual - The Company, along with Yuanta Securities and Yuanta Bank, has been certified for
CHAPTER 4 investors are carried out each  Legal arenolders meeting excellent corporate governance systems by the Taiwan Corporate Governance Association
Cl':SETSRME$§DN:';WI\I:\IE; year to provide institutional  compliance International ESG ratings Annual t[;\rouglkl) th;qC(ziggf (2D021) ;orp;;atzeogivemance assessment. (Certificate valid from
ONETRUS inv;stors V(‘;ith a cfle;\r Risk Participating in credit rating Annual ecember 27, to December 28, -
understanding of the * The 2021 Yuanta Financial Holdings ESG Report has been released in both Chinese and
. management » ) ! 9 p
CHAPTER 5 Company's long-term Sustainabl Issuance of Annual Report and ESG Report n English and Chinese Annual English versions and will be regularly updated on the Company's official website.
development strategies and ~ oustainable i i i i n a reqular basi
géxﬁzimsowomﬁ financigl and busine?ss finance Setting up Chinese and English website and stakeholder contactarea  Onaregularbasis We received invitations to participate in 4 investor conferences and conduct more than
overviewand to learn about gy o1 Domestic and international investor presentations Nonscheduled basis 60 meetings (including video and phone conferences) with analysts and institutional
inancia ; ; ;
e : investors. As part of our ongoing efforts, we frequently gather investor feedback and
nsitutional investors inclusion Disclosing the latest information on corporate governance and Nonscheduled basis  analyze areaspof concern sgch gs net-zero trangition yrigk management, and market
CIHAPTER @ suggestions and ideas for the sustainable development Y . ) - 9 '
AN EXCEPTIONAL Company and report them to  Information trends, among others, which are in turn reported to senior management on a regular
WORKPLACE EMPLOYEES decision makers for and Communication with investors through bond underwriters, preparation Nonscheduled basis basis.
ASPIRE TO WORK IN I i i
SR consideration of the . trans§ct|0n of public prospectuses * Following the SASB's sustainability accounting standards for "Investment Banks and
Cf)mp'any's future strategic ~ security Providing the Company's credit rating report and disclosing the latest "0 1oy Brokerage Firms" and "Commercial Banks", with relevant information in the ESG Report,
CHAPTER 7 direction. Climate action financial and operational information for reference in credit evaluation climate risks and opportunities have been identified and our first TCFD Report published
OUR COMMITMENT using the TCFD framework.

T0 SOCIAL PARTICIPATION . R . . .
- A third-party institution has been contracted to oversee and audit compliance with

corporate debt obligations on behalf of the debt holders.

APPENDIX
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Materiality Topic

Stakeholder: Government Agencies

To comply with the relevant  Legal
requirements and strengthen compliance
management capabilities
through regular and periodic
responses to surveys with the
competent authorities and to  Friendly and
release major information excellent
and to respond to relevant  working
inquiries. environment

Customer
rights

Stakeholder: Current Employees

Through communica-

tion with employees,  Corporate
we listen to their governance
opinions and needs, )

and communicate with ~ Integrity
them about the management
Company's policies, Talent
including education cultivation

and training, workplace and
safety and health, development
compliance with laws

and ethics, and Friendly and
performance appraisal, excel!ent
so that we can work working

together to achieve environment

good results.

Stakeholder: Potential Employees

The Company

welcomes outstanding

talents and helps Talent
students understand cultivation
the current status of and

the financial industry
to help them with their
career choices.

development

Communication channels, feedback methods

Joined the "Coalition of Movers and
Shakers for Sustainable Finance"

Reporting operations overview

Responding to inquiries from the
competent authorities through official
documents, meetings, phone calls, emails
and public information

Announcement of material information

Reporting the results to the Market
Observation Post System within 2 days of
receiving the credit rating

Club activities

Convening labor-management meetings and
occupational safety and health committees

Performance evaluation and feedback
Occupational safety and health training
Employee engagement survey

Organized Summit Forum / "Yuanta
e-Learning” online courses

Employee complaint mailbox, internal
communication channel, e-newsletter

Employee Benefit Committee, Employee Stock
Ownership Committee, and Labor Retirement
Reserve Committee

Industry-academic cooperation internship
Lectures, industry-academia cooperation

Recruitment website, company website,
company Facebook

Course cooperation, career counseling

Communication frequency

Quarterly

Quarterly

Nonscheduled basis

Nonscheduled basis

Nonscheduled basis

Quarterly/Monthly
Quarterly

Half year
Annual

Every two years

On a regular basis

On a regular basis

Nonscheduled basis

Annual/Half year

On a regular basis

On a regular basis

Nonscheduled basis

2022 Key communication acheivements

- Under the leadership of FSC, Yuanta and financial peers have advanced the establishment of the "

Coalition of Movers and Shakers for Sustainable Finance ", and jointly promoted the "Financial Industry
Net Zero Promotion Work Platform" with financial-related associations.

* On a monthly/quarterly basis, operational status reports and declarations have been submitted to the

competent authorities, enabling them to grasp the overall financial landscape.

- The Company has not violated any regulations regarding information disclosure, material news, and press

conference reporting requirements set forth by the Taiwan Stock Exchange.

- Company executives at all levels have incorporated sustainable development goals and ESG initiatives

into their annual work objectives, and linked them to the reward system to promote sustainable business
development.

- To develop and implement occupational health and safety prevention programs such as maternal health

protection plans, prevention for diseases induced by abnormal workloads, ergonomic hazard initiatives,
and other measures for infringements of job duties.

* The Company achieved an 85% participation rate in the Employee Sustainable Engagement Survey

conducted among employees at home and abroad. Of the participating employees, 86% expressed a
positive evaluation of the level of sustainable engagement.

- The average number of training hours and frequency, as well as the associated training expenses per

employee, increased by 23.2% and 17.9%, respectively, compared to the previous year. The implementa-
tion of digitalized teaching methods resulted in a decrease of 5.4% in the average training expenses per
employee.

- To ensure the safety of employees and maintain uninterrupted operations, verification has been conduct-

ed using the ISO/PAS 45005 COVID-19 occupational health and safety management guidelines during
the pandemic period.

- Based upon daily COVID-19 situations, epidemiological investigations have been conducted, with

notifications issued and preventive measures implemented. A total of 32 epidemic prevention guidelines
have been released to safeguard the health of employees and their families.

- Collaborations established with 139 schools for industry-academic partnerships, cultivating a strong

interest among the new generation to enter the financial industry. Through jointly developed credit
courses, internships, keynote speeches, corporate visits, and campus recruiting, efforts are made to

actively foster financial talent, with a total of 12,564 participations by individuals in 2022.

We operate a Facebook fan page and an official intemnship opportunity website to assist students in
understanding Yuanta and its various internship and employment opportunities.
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Materiality

Topic Communication channels, feedback methods

Stakeholder: Clients /Debtors

We provide a complete
range of products to meet
customers' needs, provide
more diversified and
convenient services, and
combine multi-faceted
issues and methods to
attract customers'
attention and increase
customer loyalty. We also
help customers
understand the risks and
costs associated with the
use of financial products
and services, so as to
reduce the chance of
future disputes.

Stakeholder: Media

The Company has
created good media
relations and
established smooth
communication
channels, so that the
media can report fairly
the Company's
operating status to the
public.

Customer
rights

Financial
product
innovation and
services

Information
and
transaction
security

Financial
inclusion

Sustainable
finance

Corporate
governance

Integrity
management

Legal
compliance

Financial
product
innovation
and services

E-News and various investment research reports
Payment discount program notification letter
Repayment negotiation

Customer service center, customer service and
complaint hotline

Web services and mobile services app

Investment and financial management
seminars, talks and forums

Customer satisfaction survey

Debenture replacement

Providing the latest market overview and
financial commodity information

Media, press conferences, and advertising

Explanation of unexpected events

Communication frequency

Daily/ Monthly
Daily/ Monthly

On a regular basis
On a regular basis
On a regular basis
Nonscheduled basis

Nonscheduled basis

Every 5 years

Regular

Nonscheduled basis

Nonscheduled basis

2022 Key communication acheivements

- The weighted average of customer satisfaction for the five major subsidiaries is 98.97%.

- Yuanta Securities' "Mr. Investor" is the first zero-carbon app in the securities industry to pass both ISO

14067 and PAS 2060 international certifications.

- Yuanta Bank has approved 22 sustainability-linked loans with a total amount of NT$18.5 billion.

- Yuanta Life has undertaken 73 micro-injury insurance policies with a total coverage amount of NT$1.778

million.

* Yuanta Funds has a total of 18 funds with the highest rating of 5 globes from Morningstar, Inc., with a

combined fund size of NT$512.506 billion.

- Yuanta Futures has been ranked in the top 20% in the Principle for Financial Service Industries to Treat

Clients Fairly. It has also launched three ESG futures products, with a trading volume of 21.37 million
contracts.

- Yuanta Securities Investment Consulting has established the "Money-Managing Expert" YouTube

channel, producing and broadcasting 25 videos, accumulating nearly 600,000 views.

- Acomprehensive grievance channel with dedicated units for dispute and complaint resolution. www.yu-

anta.com/TW/ESG/Stakeholder-Engagement/Contacts

- Issued 257 press releases this year.

- Provided the latest market overview and financial products information to help the public keep abreast

of market trends.

- From time to time, the Company and its subsidiaries hold press conferences and events.
- Issued press releases or statements on major issues.

- Specialized staff is responsible for media communication between the Company and its subsidiaries,

and respond to media questions immediately.
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Materiality Topic

Stakeholder: Community

The relationship between

business and society is one

of coexistence and

co-prosperity. Our role as a

"charity platform" helps

others to realize their )
dreams, turn their lives Social
around, and move forward ~ Welfare
to happiness. We also help

the public to know more

about the Group and how

it continues to spread

positive energy for Taiwan.

Stakeholder: Suppliers

. Supplier
To enable our suppliers pp
management
to understand our
environmental and Information

human rights standards and
and to work together transaction
with them to promote security

ESG concepts Social welfare

Communication channels, feedback methods

Yuanta Blood Donation Campaign

Dream Big Project /Yuanta-RICU Dreams
Take Flight Project

Social welfare, academic education, and
environmental protection activities

Community care and neighborhood visits

Collaboration with NPO/NGO groups

Supplier reviews
Supplier self-assessment
Supplier conference

Signing of Supplier's Terms and
Conditions for Sustainable Procurement

Communication frequency

Annual

Annual

On a regular basis

Nonscheduled basis

Nonscheduled basis

Annual
Annual
Annual

Regular

2022 Key communication acheivements

- The Group invested 2,989 volunteers, logged 7,386 volunteer hours, and benefited 670 thousand

people from its annual public welfare activities.

- For six consecutive years, we have organized the "Dream Big Project” and provided human and

material resources to assist 37 small social welfare organizations in need, benefiting 120 thousand
people in total. For the past 12 consecutive years, we have been promoting the Yuanta-FJCU Dreams
Take Flight Project and have provided 1,881 Yuanta scholarships, including 127 undergraduates
and 6 graduate students, as well as academic tutoring for more than 300 primary and secondary
school children in rural areas.

- Disclosure of the status of public donations on our website https://www.yuanta.com/TW/ESG/So-

cial-Engagement

" Annual evaluation of 150 major suppliers, classified into three grades of ABC according to the

evaluation results, including 10 grade A (excellent), 134 grade B (qualified), and 6 grade C
(engaging and coaching).

" Following the "Yuanta Financial Holding Co., Ltd. and Subsidiaries Guidelines of Supplier Manage-

ment" and evaluating both new and existing suppliers based on three ESG dimensions.

" Three supplier conferences conducted to communicate and negotiate over sustainability-related

issues, including human rights and the environment.

" The entire group has been verified by 150 20400 Sustainable Procurement Guidelines to systemati-

cally implement and manage the sustainable procurement process; business partners are required
to include 100% of the "Yuanta Financial Holding Co., Ltd. Supplier's Terms and Conditions for
Sustainable Procurement" and "Integrity Management Terms and Conditions" in their procurement
contracts.
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Materiality Assessment Procedures

Our Company values the views of our stakeholders. Our stakeholders include shareholders and investors/creditors,
government agencies, customers/debtors, current employees, potential employees, media, communities, and
suppliers. We employed various channels and stakeholder communication to understand and identify their
concerns. The Company conducts major theme assessments and reviews every year, of which the results are present-
ed, along with the potential internal/external risks of financial-related business, to the Board of Directors. The major
themes of 2022 were evaluated and adjusted in accordance with the GRI Sustainability Reporting Standards:

Procedures for identifying material topics

/@ Step 1: Identify

In 2022, based on the GRI standards and
upholding the dual importance principle, the
Company selected 17 key sustainability issues by
taking into account factors such as peer develop-
ment in the industry, international standards
(SASB and DJSI), international trends (UN SDGs,
etc.), industry characteristics, and the concerns
raised by stakeholders through communication
channels.

@ Step 2: Evaluate

To evaluate the probability and magnitude
of positive and negative impacts on the
external economy, environment, and
society (ESG) in each sustainability issue
that the Company may encounter, based
on the expertise of each sustainability
team on the issuest.

Step 3: Prioritization

To calculate the impact level of each sustainability

issue based on the probability and magnitude of
positive and negative impacts and rank the
impact levels accordingly. Sustainability issues
with impact levels reaching 60% or above are
considered significant. In 2022, 12 significant
sustainability issues were identified and
confirmed by the head of the Corporate Sustain-
ability Office and the leaders of each sustainabili-
ty group to ensure that important ESG informa-
tion has been fully disclosed in the report.

@*‘ Step 4: Review

After the completion of the report, the
Corporate Sustainability Office's teams
conduct a final review and report to the
Sustainable Development Committee and
the Board of Directors to determine
whether there are any ESG information
and performance improperly or unfaithful-
ly expressed. The results of the identifica-
tion of Material Topics and feedback from
stakeholders are also used as an important
reference for the next annual report.

Note: According to the GRI Standards 2021, the assessment is divided into positive and negative impacts. The positive impact assessment focuses on the
probability of occurrence, as well as the size and scope of the impact. The negative impact assessment focuses on the probability of occurrence and

the severity of the impact.

Universal Standards 2021 and the practical situations reflected within and outside the Company, through
discussions and joint decisions made by the head of the Corporate Sustainability Office and the group leaders. In
response to these major themes, corresponding management policies and concrete actions are disclosed, and
the assessment process and identified major themes are as follows:

Impact of sustainability topics

Information and transaction security

Risk management

Sustainable finance

Talent cultivation and development
Employee attraction and retention
Financial product innovation and services
Corporate governance

Customer rights

Legal compliance

Climate action

Integrity management

Financial inclusion

Friendly and excellent working environment
Supplier management

Social welfare

Water and waste

Biodiversity

0.00 500 10.00 1500 20.00 25.00 30.00 35.00

I Positive impacts M Negative impacts

Note: The impact level is measured in points, with a total of 50 points. Sustainability issues with impact
levels reaching 60% or above (i.e., 30 points or more) for total impact are considered significant.
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ARE In 2022, 12 significant sustainability issues were identified, and remained the same ones as those identified in 2021. The following is an analysis of the involvement levels of these significant sustainability issues in terms of the "Value
Chain Impacts”, "Impact Dimensions", and "Impact Categories".
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Management Approach
Importance to Yuanta

Material Topics: Corporate governance

The Company believes that good corporate
governance and integrity management are the
foundation of its operations. In particular, the
financial industry plays an important role in
maintaining the stability of the financial environ-
ment and the flow of commercial capital. Therefore,
we are committed to sound management,
decision-making oversight, and professional and
ethical operations, which are key to gaining the trust
of our stakeholders.

Material Topics: Integrity Management

Integrity has always been our management philoso-
phy. In order to carry out our corporate philosophy of
sustainable management, we have been promoting
corporate governance, strengthening the manage-
ment of the Board of Directors on integrity manage-
ment and practicing corporate social responsibility,
and integrating integrity and ethical values into our
management strategy.

Material Topics: Risk Management

The global financial environment is becoming more
complex and the risks involved in the financial
industry are more diversified and intensified.
Through the three lines of defense of risk manage-
ment, the Company can effectively diversify, transfer
or reduce risks to achieve a win-win-win situation for
customers, shareholders, and employees.

Material Topics: Legal compliance

Good compliance with laws and regulations is an
important basis for companies to gain the trust of
their stakeholders. In order to reduce compliance
risks and ensure that the Company operates in
compliance with relevant laws and regulations, we
aim to strengthen employees' awareness of
compliance, maintain an effective and appropriate
internal control system, and promote sound
operation of the Company.

Impact Description

Enforce relevant laws and regulations
such as the Corporate Governance
Guidelines to help build favorable
corporate governance systems and
ensure stable company operations.

Implement integrity management to
help stabilize market order and protect
the rights and interests of our
stakeholders.

Establish comprehensive risk
management measures to help improve
operational resilience against crises,
safeguard assets, and maintain financial
market stability.

Comply with relevant laws and
regulations to help stabilize market
order, and protect the natural
environment as well as the rights and
interests of our stakeholders.

Policy

Corporate Governance
Gudielines

Integrity Management
Gudielines

Procedures for Integrity
Management and
Guidelines for Conduct

Whistleblowing System
and Implementation
Measures

Professional Code of Ethics

Risk Management Policy

Crisis Management Policy
and Procedure Rules

Various risk management
measures

Compliance Manual

Anti-Money Laundering
and Counter-Terrorist
Financing Policy

Evaluation

Every two years, the Taiwan Corporate Governance Association is comissioned to
conduct an evaluation of the Company's corporate governance system. Through
regular and in-depth reviews by external institutions and experts, the evaluation
examines the completeness of the Company's relevant governance system,
effectiveness of the system operations, implementation of disciplinary measures,
and relevance and integrity of disclosures. The results of this evaluation serve as a
reference for the Company to continuously improve and strengthen its corporate
governance system.

The performance of the Board of Dreictors and Functional Committees is evaluated
annually (self-evaluation), and every three years, the performance of the Board of
Directors is evaluated by an outside professional and independent organization or
outside experts.

The prevention plan and the related regulations established by the Company.

Internal control and other related regulations for each unit to follow internal
control and operating procedures.

General business audits conducted by the auditing unit on an annual basis.

Compliance and enforcement of regulations and internal control systems are
verified through the Internal Auditing Department, which is part of the Board of
Directors.

An annual risk management mechanism assessment is conducted, and the

assessment results are reported to the Audit Committee and the Board of Directors.

Through the Internal Auditing Department under the Board of Directors, the
Company conducts general business audits at least once a year and project
business audits every six months.

Corresponding sections

5.1

5.2

5.3

5.4
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Importance to Yuanta

Material Topics: Information and Transaction Security

With the increasing development of technology, the
financial trading environment is becoming more and
more dependent on the Internet, and the diversifica-
tion of services also brings the impact of information
security risks. The Group aims to provide stable and
secure information services with the sustainable goals
of “protecting the security of information assets” and
"maintaining  business continuity to achieve
sustainable business operation”.

Material Topics: Talent Cultivation and Development

In the ever-changing financial industry, human
resources are one of the foundations of the Company
to provide good services and corporate innovation. The
Company actively cultivates multiple functions of its
staff, consolidates core professions, and develops new
functions to meet the needs of the financial industry
and the Group's business development and enhance
the Group's overall competitiveness.

Material Topics: Employee attraction and retention

Talent is an important driving force for companies to
move forward. The Group actively invests resources
in recruiting outstanding and diversified talents, and
through the employment of diversified talents, the
Group is able to further expand into Taiwan.

Material Topics: Customer rights

From the perspective of customers' needs, the Group
leverages the diverse core business characteristics of
its subsidiaries to introduce diversified and
innovative products, strengthen customer communi-
cation, cultivate customer trust and loyalty, and
continue to provide attentive and caring services to
customers.

Impact Description

Strengthen information security
protection networks and employee
information security awareness to
prevent hackers and to prevent
private customer information from
leaking, protecting the rights and
interests of our stakeholders.

Train employees to possess
multiple competences and provide
them with favorable and equal
career development opportunities
in order to improve employee
engagement and the Group's
competitiveness.

Pay attention to the issues of
retaining old employees as well as
attracting talented domestic and
foreign workers to improve the
competitiveness of domestic
industries and to increase employ-
ment opportunities, including those
for disadvantaged groups.

Care about the rights and interests
of customers and provide them
with complete communication
mechanisms to understand their
needs promptly and protect their
rights and interests.

Policy

Information Security
Policy

The Group's talent cultivation strategy is to
align with “solidification of cores and
driving of growth’, encourage employees
to learn and transfer to other positions,
and promote lifelong learning by combin-
ing physical and online training courses
and providing learning resources through
four course structures: Management
College, Professional College, License
College and Life College.

We have established multiple channels to
source talents and provided a comprehen-
sive compensation and benefit system to
recruit domestic and overseas talents.

« Personal Data Protection Act
« Cyber Security Management Act
« Financial Holding Company Act

« Regulations on Joint Marketing among
Subsidiaries of Financial Holding
Companies

Evaluation Corresponding sections

The information security team of the Company and each 55
subsidiary holds regular group meetings and management

review meetings every year to evaluate and improve the
effectiveness of information security management, audit

and evaluation results, and feedback from stakeholders.

Managing employee education and training coverage rate, 6.2
cultivating green financial talents, and reviewing employee
performance evaluation.

We have established a long-term incentive plan linked to 6.1
sustainable performance, actively retained high-perform-

ing personnel, and conducted regular employee engage-

ment surveys.

We incorporate the principles of fair treatment into our 43
daily core business. Each of the five subsidiaries has
established a specialized unit, with the chief executive

officer as the convener, to hold regular meetings to plan,

review, and promote improvement plans on matters related

to the principle of fair treatment of customers and product

review, and to report the implementation status to the

Board of Directors to strengthen implementation from the

top down.
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Importance to Yuanta
Material Topics: Financial Product Innovation and Services

Digital platforms and mobile services have become part of
our daily life. In response to the gradual changes in the
behavioral patterns of consumers and the financial industry,
the Group has been improving the functions of its financial
digital platform based on its business characteristics, optimiz-
ing the investment process and customer habits through a
convenient and fast digital experience, cultivating customer
loyalty, and strengthening the Group's digital competitive-
ness.

Material Topics: Sustainable finance

The Group places emphasis on sustainable financial develop-
ment and is in line with international trends. We have
developed Sustainable Finance Guidelines and are gradually
incorporating ESG considerations into our lending,
investment and financial products and services development.
We also combine the business expertise of each subsidiary to
provide diversified financial services and support the
development of enterprises with sustainable concepts, and
use our influence as a capital provider and manager to
channel capital to sustainable industries and expand the
influence of sustainable finance.

Material Topics: Financial Inclusion

The Group is committed to strengthening the inclusiveness of
its financial services and integrating the core idea of
"fulfilling your biggest dreams” to provide diversified,
convenient, and lower-cost financial services to the disadvan-
taged people and micro-enterprises in the society, effectively
promoting the development of local finance and expanding
the reach of financial services, such as micro-insurance, public
trust, and barrier-free financial services. We hope to enable
disadvantaged groups to enjoy equal access to financial
services.

Material Topics: Climate action

We are committed to building a corporate green culture by
managing internal energy consumption and greenhouse gas
emissions, continuously improving energy efficiency, and
actively purchasing green power and renewable energy to
reduce the environmental impact of our operations.

Impact Description

Continue to promote financial
product innovations and
services, increase the reach of
financial services, and reduce
the use of paper and carbon
emissions through the
increased use of digital media.

Encourage our business partners to
set sustainable goals, promote
green energy, and support
sustainability-related industries as
well as companies with good ESG
performance to drive society to
engage in sustainable practices.

Continue to promote financial
inclusion, protect the rights and
interests of the public to obtain
financial services, promote social

equity, and achieve inclusive growth.

Care about climate action issues, set
carbon reduction targets, and
implement GHG inventory, energy
management, climate finance, and
supply chain carbon reduction
management to mitigate global
warming; and use our financial
power to promote low-carbon
industrial transformation.

Policy

- Digital platform
development process

* Design criteria
specification document
and production design
specification XD file

» Sustainable Finance
Guidelines

* Industry-Specific
Environmental and Social
Risk Management Rules

Environmental and
Energy and Climate
Change Management
Policy

Evaluation

We hold monthly meetings and occasional meetings with
colleagues in the digital finance department of each
subsidiary to discuss and ask the head of the digital finance
department of each subsidiary to report on the content,
progress, schedule, and promotion of mobile device
development and optimization. Every six months, we
evaluate the growth rate of mobile users of each
subsidiary's digital finance department.

Through half year meetings of the chief executive officers of
the Company and its subsidiaries, we review the progress
and performance of sustainable investment and financing,
ESG products and services, and ESG consultation and
negotiation, and discuss relevant international trends and
directions for promoting sustainable finance, so that ESG
can be implemented in our operations.

We track and manage the performance of each subsidiary's
financial inclusion products on a quarterly basis. Through
each subsidiary's quarterly reports on the new financial
products developed, the number of participants, and the
amount of money involved, as well as reporting on the 24
financial inclusion indicators and 4 observation indicators
of Taiwan’s Financial Supervisory Commission (FSC), we are
able to grasp the financial inclusion policies of the
competent authorities.

- Environmental related 1SO standard system is introduced and
third-party verification is obtained.

« Annual review of carbon reduction, energy saving, renewable
energy use, water saving, and waste reduction targets.

Corresponding sections

42

4.1

42

3.1
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In order to provide more diversified financial products, greener financial services, and better
customer care, we integrate internal and external resources to actively respond to stakeholders'
concerns and disclose our management performance. In the spirit of the reporting framework of
the Integrated Reporting (IR) developed by the International Integrated Reporting Council, we
disclose our six major capital inputs. By strategically allocating and utilizing sustainable capital,
the Group maximizes the effectiveness of its capital and strives to create sustainable value for all
stakeholders.

Green procurement of
NT$ 212 million. Energy Saving
Action Project NT$ 7.96 million.

Operating costs NT$ 37.456 villion
Employee benefits costs NT$ 25.428 billion

Yuanta Securities 147 locations.
Yuanta Bank 149 locations.
Total number of ATMs: 505.

The Group obtained a total
of 12 patents.

Local talent development and cultivation costs of NT$ 43.54 niliion.

Entire staff invested 651,622 hours into learning to enhance workplace competitiveness.

Charitable donations of NT$ 113 million.
The Group's volunteer commitment reaches 2,989 number of people;
Volunteer input 7,386 hours.

Note: The impact disclosure framework adopts Total Impact Measurement and Management (TIMM), which makes reference to the
monetization methods of the Natural Capital Protocol and Social Capital Protocol to measure and quantify the impact after
compiling the data and identifying the financial impact variables. The indicator content description is provided in Appendix 10.

In the critical era of sustainable development, the financial industry plays an important role in driving the entire society towards
sustainable transformation. With the goal of continuing to create sustainable impact, Yuanta Financial Holdings uses the Total
Impact Measurement and Management (TIMM) framework " to explain the impact of its operations on society and the environ-

ment from four perspectives: economy, taxation, society, and environment, and to communicate with stakeholders through

quantification, with the objective of increasing positive impact over time. In 2022, the quantified sustainability impact of Yuanta

Financial Holdings was NTD 1,576,881,556 thousand.
Economic and Tax Impact NTD 1,365.43 billion

Impact description

Under the busniess strategy of “solidifying cores and pursuing growth, Yuanta Financial
Holdings has achieved significant economic performance and generated real profits. In 2022,
amidst the post-pandemic era, there was a strong economic performance that balanced three
core principles: "prudent profitability", "risk management", and "sustainable development".
Employee payroll, capital expenditures, tax contributions, and financial financing and
investment activities generate economic benefits for employees, government, and industry at

large, and drive the overall economic development of the society.

Environmental ImpactNTD -6.654 billion

Impact description

"Green Pioneers in Environmental Change” is the responsibility of Yuanta Financial Holdings.
The value of our positive impact on the environment in 2022 through a series of climate
actions, water resources and waste management was NTD 6.74 million, mainly from
low-carbon investments, use of renewable energy, and ,carbon reduction and water conserva-
tion actions that bring carbon reduction benefits. The negative environmental impact was NTD
6.654 billion, which was mainly due to the social cost of carbon generated from financing and
investment and financing activities, in addition to the energy consumption of operational
needs. In the future, we will continue to expand our financing and investment targets with
carbon reduction benefits to enhance the overall positive environmental benefits.

Social Impact NTD 218.091 billion

Impact description

Among the five sustainable strategies of DREAM, employee care, customer rights and social
welfare are the focus of Yuanta's social impact development. The positive social impact in 2022
was NTD 218.091 billion mainly due to the investment in multi-functional development and
healthy working environment of employees, but the social loss due to occupational accidents
was NTD 811 thousand. The value chain includes cultivating financial talent and knowledge
transfer, supporting social welfare and financial inclusion, and building sustainable supplier
partnerships to provide real assistance and protection to vulnerable groups in the socio-eco-
nomic sphere. At the same time, by investing in local procurement, green procurement, and
due diligence management, Yuanta actively supports local suppliers and exerts a positive
social influence.

Impact factors

Profits, salaries and
employee benefits,
intangible assets, capital
expenditures, investment
and financing (general
and sustainability related),
tax contributions

Impact factors

Waste disposal and
recycling, water
consumption, greenhouse
gas emissions arising from
financing and investment
activities, investment in
greenhouse gas
emissions, carbon
reduction benefits

Impact factors

Employee engagement
and development,
employee health and
safety, social cohesion
investment, financial
inclusion support,
industry-academia
cooperation development,
supplier partnership
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ABOUTTHIS REPORT

A'WORD FROM

THE CHAIRMAN . ) .
Social cohesion and investment

MILESTONE 217,716 358,087
CHAPTER 1 @ Employee health and safety
ABOUT YUANTA 178.046

I
CHAPTER 2 Greenhouse gases
SUSTAINABILITY Investment (Capital output)

-43,702

STRATEGIES AND
COMMITMENTS

Investment and
financing carbon
emissions

-6,589,198

3,413,284

creditors
S

CHAPTER 3
GREEN PIONEERS

IN ENVIRONMENTAL Investment and Financing
chavce 1,303,730,163

CHAPTER 4
CUSTOMERS NUMBER
ONE TRUSTED BRAND

Water use

-17,497

Payroll

CHAPTER 5 Waste
A LEADER IN CORPORATE 25,428,255 @ 1341
GOVERNANCE b
CHAPTER 6
AN EXCEPTIONAL o
WORKPLACE EMPLOYEES rofits T. e Carbo_n reduction
ASPIRE TO WORK IN 22,71 0,41 3 ax lmpac benefits

Intangibles 4,379
CHAPTER 7 5351612

OUR COMMITMENT
TO SOCIAL PARTICIPATION

Other taxes
517,610

APPENDIX

I Positive impact generated from business conduct
Unit: NT$ thousand

M Positive impact generated from value chain Profit taxes

I Negative impact generated from business conduct 9,1 02,438

Negative impact generated from value chain

Note: The expression of TIMM is based on numerical values. The illustration is only a visual aid.
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Environmental Management Development History

* Responded to the CDP Carbon Disclosure

Project's climate change questionnaire e CDP Leadership Level score of A-

* Introduced ISO 14001 Environmental
Management System and 1SO 14064-1
Greenhouse Gas Inventory

* All business locations obtained
1SO 14064-1 Greenhouse Gas
Inventory Certification, with

100% coverage rate
e Required suppliers to sign the "Corporate ’ 9

CDP Leadership Level score of A

All' business locations obtained
ISO 14046:2014 Water Footprint
Inventory System Certification,
with 100% coverage rate

Firstin Taiwan's financial industry to
sign a Renewable Energy Power
Purchase Agreement (PPA)

Required suppliers to sign the

Social Responsibility Terms and Conditions”
and the "Terms and Conditions for Human
Rights and Environmental Sustainability”

e Self-owned buildings obtained
1S0 50001 Energy Management
System Certification

"Supplier's Terms and Conditions
for Sustainable Procurement” and
the "Supplier Sustainable
Procurement Guidance"

2020

CDP Climate Change A List and Supplier
Engagement Rating Leaderboard

Set SBT and passed the SBTi compliance
validation

Scope 1 and Scope 2 GHG emission (GHG
emissions from internal operations)
reductions exceeded target by 6.80%, in line
with the Pathway to Net-Zero Emissions.

Formally launched the trial run for internal
carbon pricing mechanism.

Included"Supplier's Terms and Conditions for
Sustainable Procurement” and “Integrity
Management Terms and Conditions"in
procurement contracts.

2022

2011

e Established the
"Center for the
Promotion of CSR"
and formed the

Environmental
Sustainability Team

¢ Became a signatory investor for the "CDP's
Climate Change, Water, and Forests Projects”

* Responded to the "Ministry of Economic
Affairs' voluntary green tariff system pilot
program”

e Established the "Yuanta Financial Holdings
Environmental Policy”

e Introduced ISO 50001 Energy Management
System

2019 2021

CDP Leadership Level score of A-

First diversified financial company to sign SBTi
Introduced Internal Carbon Pricing Mechanism

Installed iEN Intelligent Energy Saving System in
self-owned buildings to refine
1SO 50001 Energy Management System

bank and securities branches

Introduced 1SO 14046 Water Footprint
Inventory

\ Y
Introduced 1SO 20400 Sustainable J

Procurement Guidance

Held the first "Supplier Conference’,
implementing supplier engagement and
management

o FirstinTaiwan's financial industry
to establish 100% green power

* CDP Leadership Level score of A

 National Enterprise Environmental Protection
Award of R.0.C. - Silver Award

chtl‘
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3.1 Response to the International Carbon Reduction Program

The Group actively engages in carbon reduction. In line with international practices, we formulated climate change governance in reference to international standards and initiatives such as TCFD, PCAF, SBT, and CDP. We are gradually
perfecting the management mechanism for carbon inventories in our operations and investment/ financing assets, as well as risks and opportunities related to climate change, while enhancing the climate risk management philosophy at
the core of our operations through the ICP mechanism, and fulfilling our sustainable responsibilities in the finance sector.

TCFD Climate Risk and Opportunity
Climate action has become a critical global issue as the impact of climate change and extreme weather events continue to intensify. In 2022, the 27th Conference of the Parties of the United Nations Framework Convention on Climate
Change (COP27) was held, in the hope of turning commitments into concrete actions to achieve carbon reduction. The convention urged countries around the world to gradually decrease their coal emissions and work collectively to limit
the temperature rise to within 1.5°C in order to achieve net-zero emissions. The Executive Yuan has recently introduced “Taiwan's Pathway and Strategies to Net-Zero Emissions in 2050", which calls upon the financial industry to guide
industries towards net zero emissions and promote sustainability by leveraging its funds, products, engagement, financial prowess and the market's mechanism. To further the cause, we have developed
a net-zero transformation plan for our group to demonstrate our commitment to achieve sustainability and net-zero emissions. Moreover, we have been publishing TCFD reports since 2021 to ensure the
comprehensiveness and the transparency of our climate-related data disclosure meet the expectation of all stakeholders and to show that Yuanta is responding to the risks and opportunities caused by

climate change. &
Yuanta Finance
Net-zero Transition, Sustainable Yuanta TCFD report
With "Becoming an international benchmark enterprise for sustainabili-
ty & Actively promoting a better future for future generations” as our SBT Targets “ote'
vision, the Group is committed to long-term efforts toward climate 2 —
change. We declared our resolution to achieve net-zero emissions and ategory 1an
proposed the Climate Finance Operating Guidelines in 2023 to guide 42% absolute GHG emissions reduction by 2030 compared to 2020
our actions toward the goal of net-zero emissions by 2050 set by Taiwan . E R
and the United Nations. We have also launched carbon reduction actions ategory 3 (Investment and Financing)
in four major areas, namely low-carbon operations, sustainable finance, EIec.tricit.y generation 49% red.uction jn GHG emissions per MWh by 2030 in comparison to 2019 for electricity
low-carbon supply chain, and sustainability initiatives, in which we project finance generation project finance portfolio.
integrated the vision of netzero transformation into day-to-day o Commercial  59% reduction in GHG emissions per square meter by 2030 in comparison to 2019 for corporate
operations and business decsion-making process. = real estate loan portfolio for commercial real estate sector.
- 3 =

In 2019, the Group signed the “Science Based Targets Initative (SBTi) S Electr|ct|tty 4Zr/:f(r)&lziiuf2trloer|1 e|Cnt r?:tG eg:?;c:&snp;rcm\rNh by 2030, in comparison to 2019 for corporate loan
and completed the inventory of Category 1 and 2, being the first 2 C ‘ generation P V9 .
diversified financial company in Taiwan to undertake this initiative. The 2 Io(;rr?sora ¢ *58% reduction in GHG emissions per square meter by 2030, in comparison to 2019 for

TS . = Other long-term corporate loan portfolio for finance, retail, service, food and lodging, and real estate
CorTlpa.ny has completed Fhe ca.rbon emission inventory and d|sc.I051.1r.e : jongterm dev%lopmentzectors. P ging
of its investment and financing assets in 2020 through scientific =3 loans
methods, following the PCAF methodology and TCFD disclosure ‘;. +SBT targets to be set for 38% of long-term corporate loan portfolio (calculated based on the loan
recommendations. We abided by the SBT methodology to set carbon g value) fzrfg;szi;fuel Note2 electrical and electronic equipment as well as general manufacturing

- sectors .
reduction targets and formally passed the SBT review in 2022. In the y
future, we will take stock of the GHG emissions of our own operations Listed equity and SBT targets to be set for 39% (calculated based on invested value) of the proprietary investment
bonds "ot portfolio for listed equity and bonds by 2027.

and investmentand financing assets on an annual basis, and continue to
refine our carbon reduction efforts to give full play to our financial Note:
influence to promote the low-carbon transformation of the industry asa 1.For targets validated by SBTi, please refer to: https://sciencebasedtargets.org/resources/files/Target-language-and-summary_Yuanta-Financial-Holding-Co.-Ltd.docx. pdf

2.The targetincludes 100% of the Group's fossil fuel corporate loans.
whole and strengthen climate management to achieve the goal of 3.The listed equity and corporate bond investment portfolio includes common stock, preferred stock, corporate bonds, exchange-traded funds (ETF), real estate investment trust (REIT) investments and mutual funds.
sustainable finance. Category 1 and 2 GHG inventory information is

detailed in section 3.2 Low-Carbon Operations, and GHG inventory
information for financial assets is detailed in the TCFD Report.
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TCFD Executive Summary and Highlighted Performance

Dimension Executive Summary Performance Highlights TCFD Report
*Improved the climate governance structure and created a TCFD working group to manage climate
1.The Company's Board of Directors is the highest climate related supervisory authority and has established related issues and impacts in a comprehensive manner.
the "Risk Management Committee” and “Sustainable Development Committee"under it, chaired by the ) ) . -
. ) : . T ) - The performance evaluation of senior management has included the indicators related to performance
Chairman of the Company, which are responsible for overseeing and managing climate-related risks and . . A .
” . , . - of sustainable development goals, including climate management, and the evaluation results are
@ opportunities, and promoting the Group's overall climate strategy and policies. )
e linked to the reward.
S 2The TCFD Working Group, consisting of the Risk Management Department is responsible for identifying,
= evaluating and monitoring climate related risks and opportunities, and reporting important climate risk - The independent director has a professional background in climate risk management. CH1
3 . ) ) . .
related information to the Risk Management Committee on a quarterly basis. - Senior management and board members took training courses on sustainability and climate related
3The Corporate Sustainability Office is responsible for promoting the Group’s policies and related work plans, issues.
developlng adaptive strs.;\tegles an<.i action pIan§, and reporting regulary to the Sustainable Development Formulated management policies for the environment and energy as well as climate change.
Committee on the effectiveness of implementation.
- Formulated climate risk management guidelines for investments and financing.
1We regularly identify short, medium- and long-term climate risks and opportunities, and develop  -In 2022, 8 risks and 8 opportunities were identified.
countermeasures and management strategies.
2 Modeling of scenario analysis and quantification of financial impacts: - Continuously improving and ref|n|r}g the. cllmatg risk scenario analysis model by including climate risk
factors (e.g. credit risk and market liquidity risk) in the assessment scope.
- —Analysis of the transition risk and physical risk scenarios for the Top Down and Bottom Up scales of the CH2.CH3
3 investment and financing positions. - Used the Network of Central Banks and Supervisors for Greening the Financial System (NGFS) scenarios '
S _Scenario analysis of the physicalrisk in ts own operations. to assess financial impacts caused by long-term rising temperature and transformation policies.
—Analysis of financial opportunities in a transition risk scenario. - Continued to implement the internal carbon pricing (ICP) mechanism.
3The quantitative results are used to develop corresponding risk management actions, including related . . ) ) ) . .
o - Continuously promoting climate finance products and services, and implementing responsible
indicators or targets. ; T
investment and responsible financing.
= 1.The process for identifying, measuring and managing climate-related risks and opportunities is ) ) ! ) S ] )
= defined and integrated into the existing risk management framework. For more details, please refer - Continued to indude dimate-related risk factors in the investment and lending review process. CH2
= 5.3 Risk Management.
§ ) o - ) ) ) - The risk management department began to monitor the group's climate risk value on a monthly basis
g 2.In$0r!)lf)rate rc]hmatelzsk into thfe ?’0“95_"§|f rr(liar)lagemen.t policyand e;tabh'sh a man;gle.zment n;echan!slr(n from 2022. The risk management departments of the five major subsidiaries will implement
2 to facilitate the consideration of climate risk in daily operations, e.g., we have integrated climate change risks monitoring of relevant climate change risk value from 2023.
- into the three lines of defense. For more details, please refer 5.3 Risk Management.
= - Set the threshold for monitoring the Group's overall climate risk value.
(1]
7 ”h‘{ Gf°“P sets targets anfi'goals for major climate risks aqd opportunities, including greenhouse gas . completed the carbon emission inventory of investment and financing assets according to Partnership
%’_ emissions and green electricity use, and regularly tracks and discloses progress towards them. for Carbon Accounting Financials' (PCAF) proposed methodology and TCFD disclosure framework. CH4
5 2.Annual disclosure of various types of greenhouse gas emissions and obtaining external verification.
< - Continuously enhanced the use of green energy. In 2022, five business locations of Yuanta Securities,
@ Yuanta Bank, and Yuanta Futures are 100% powered by green energy.
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;ziom Short-, Medium- and Long-term Risks and Opportunities Climate Risks and Opportunities Financial Impacts and Countermeasures Table
2022 - # Type Financial Implications Response Measures
N Transition1-1 3 ; -
=S Opportunity3 Opportunitys = Cost for o Strldgr regulations or lack of transition _
CECUIIEISRERORY E Opportunityb S decarbonization technique may cause extra carbon reduction  Keep a careful watch on the changes in international
S = - B N .
ARG FE a § p0I|C|e.s and legal costs for |nvestment and flr?ancmg.targets, carbon tax and carbon'reAlatedA regulatlonls, and
THE CHAIRMAN Opportunity4 Opportunity8 Tensiaid = compliance- resulting in decreased profits for clients, a enhance engagement with high-carbon investment
MILESTONE = Investmentand drop in stock prices, or increased creditrisks,  and financing targets.
i = financing clients. ultimately taking a toll on the Group's assets.
Opportunity? 0 Phy:['cal,: , il el ~  Bxtreme dlimate Extreme weather events cause Strengthen the due diligence and Know Your
ki pportuntty % causes companies that  investment and financing targets to Customer (KYC) process for investment and financing
SECUUEN - Transition1-2 S receive investment/ lose property or cease operations, targets to ensure a comprehensive understanding of
Transition® Physical4 2 financing to halttheir  which leads to a reduction in the the resilience of business partners when responding
I~ N ; D
SHARTER & z operations. Group's assets. to extreme weather events.
SUSTAINABILITY Physical3 Investment and credit decisions will be made in accordance
SURAEEIES BB with the Sustainable Finance Guidelines and the
COMBMITMENTS Short-term Medium-term ~ longterm ) ) Industry-Specific Environmental and Social Risk
) 3 ' Formulate group-level investment and I .
Time Frame S Sustainable financind polices {o steer capital Management Rules. Each subsidiary's investment unit has
) inanci ici i . o
2 investmentand ancng poiices tosteer capia formulated regulations and indicators based on the nature of
CLIAFPUER & Lo = towards sustainable businesses and its busi di h FESGinto th
GREEN PIONEERS Type Descrlptlon = green loan. . . its business and incorporate the concept o into the
a increase business revenue. ) P
IN ENVIRONMENTAL B . ) . investment process. For credit business, Yuanta Bank has
Transition1-1  Cost for decarbonization policies and legal compliance- Investment and financing clients. S ) o
CHANGE formulated the Guidelines for Managing Equator Principles
Transition1-2  Cost for decarbonization policies and legal compliance - Own operations. Financing Cases to implement the Equator Principles.
c Transition2 Cost for eco-friendly green energy transformation. Note: This table uses transition risk 1-1, physical risk 2, and opportunity 5 as examples to illustrates the financial implications and response measures for the Group. For the rest of the
HAPTER 4 N L . N PP
- risks and opportunities, please refer to 2.2 Short-term, mid-term, and long-term risks and opportunities in the TCFD Report.
CUSIOIATES [T S Transition3  Investor divestment from high-polluting industries. e . . . .
OREVAVEED AP &, . f S ; Carbon Emissions Inventory of Investing and Financing Business
— Transition4  Impact on the Company's reputation for investing in hi olluting industries. . . . . . . o
= P pary’s fep 91n Mgy poliing In order to capture the impact of investment financing on climate change, the Group has estimated the GHG emissions from
CHAPTER 5 % Physiall Increase in insurance premium cost for natural disasters and infectious diseases. investment and financing cases since 2018 (1,866,739.76 metric tons of CO,e ; 1.02 metric tons of CO,e /NT$ million). As the
A LEADER IN CORPORATE Physical2  Extreme climate causes companies that receive investment/financing to halt their operations. relevant accounting methodologies mature, the Group continues to expand the scope of the inventory in accordance with the PCAF
GOVERNANCE . . . . . . . .
) : ) A methodology and TCFD disclosure recommendations as a basis for managing climate risks and opportunities of investment and
Physical3 Losses from business locations and collateral damages due to flooding.
financing business, and discloses the results of the inventory on a yearly basis. Detailed information is disclosed in the TCFD report.
8 Physicald Losses from business locations and collateral damages due to a rise in sea level.
HAPTER 6
AN EXCEPTIONAL Financing 2019 2020 2021 2022
WORKPLACE EMPLOYEES Opportunity1  Improving energy efficiency in business locations. . -
ASPIRETO WORK IN Greenhouse gas emissions (metric tons of CO,e)"*! 1,584,973.21  3,140,616.85  2,939,046.21  3,536,366.38
Opportunity2  Green procurement and supplier management.
= Greenhouse gas intensity (metric tons of CO,e/NT$ million) "' 3.74 5.25 4.73 4.38
8 Opportunity3  Develop and promote low-carbon products and services.
CHAPTER 7 ~ Data coverage (%)"3 224 28.64 27.51 35.14
OUR COMMITMENT o Opportunityd  Customer engagement on sustainability and green consumption concepts.
=
LOLUCELEARICIERION '_8‘ OpportunityS  Sustainable investment and green loan. Notes:
g’ 1.GHG emissions from investment and financing are calculated based on corporate loans, electricity generation project financing, commercial real estate loans, and investment in
= Opportunity6  Sustainable development bond market. listed equity and corporate bonds consolidated by the Group, as well as sovereign debt investment using the Global GHG Accounting and Reporting Standard for the Financial
APPENDIX D] Industry published by the Partnership for Carbon Accounting Financials (PCAF) on December, 2022, as reference. The relevant GHG emission data comes from the external database,
Opportunity7  Cooperation with government agencies. self-collection and estimation.
2.GHG intensity of financial assets: The methodology recommended by TCFD Guideline has been used to calculate the carbon intensity of each financial asset. Calculation formula:
Opportunity8  Natural disaster crisis management and early warning measures Total financial assets greenhouse gas emissions (metric tons of CO,e)/Total financial assets inventory risk position (NT$ million) = Carbon intensity of financial asset (metric tons of
€O,/ NT$ million).
Note: 3.Thezdata coverage rate is the proportion of the total number of assets included in the inventory to the total number of investments and loans.

1.The time frame defined in the consideration scope is as follows: short-term (possible occurrence within 1 year), medium-term (one
to three years), and long-term (three years or more).

2The size of the impact is determined by the results of internal discussions after considering domestic and foreign industry analysis
reports and the Group’s market research information.

4.The GHG emission inventory scope was expanded in 2020(including short-term investment position), resulting in the Carbon Intensity in year 2020 to be higher than in 2019.
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TCFD Scenario Analysis

I Contextual Analysis General Description:
In 2021, the Group deepened its climate risk scenario analysis model by integrating Top Down analysis (the overall investment position) and Bottom Up analysis (the level of individual company in high climate risk industries) to analyze

climate related financial impacts at different points in time and under different scenarios from multiple perspectives. In 2022, we continue to refine the climate risk quantification model, and incorporate various risk factors of climate risk

impacts—credit risk factors, market liquidity risk factors and other risk factors into the scope of assessment.

[B Top Down analysis: Calculate the additional loss of investment position due to the impact of climate change at the industry level by incorporating information on climate risks derived from economic model.

Bottom Up Analysis: Analyze the impact of individual investment and financing targets on the Group by understanding industry climate risks and risk exposures with industry-specific climate risk assessment tools.

STEP 01

]

STEP 02

STEP 03

1

TOP DOWN SCENARIO ANALYSIS STEPS:

Establishing a climate-economic model: Evaluate and decide on a climate-economic model
that links climate factors to economic losses.

Economic scenario generator: Based on the data required for financial instrument
evaluation, the various risk factors are screened and economic scenarios are generated
through the climate-economic model to calculate the impact of climate scenarios on
economic damage, and by extension, on various risk factors.

Value loss calculation: The adjusted various risk factors of each investment position and the
economic variables of each country are incorporated into the financial instrument pricing
model to calculate the value loss of each subsidiary's investment position.

I Quantitative analysis of financial impact:

STEP 01

STEP 02

|

STEP 03

1

BOTTOM UP SCENARIO ANALYSIS STEPS:

Matrix analysis: With reference to industry climate risk reports, financial market trends, and
the Group's investment and financing risks exposure by industry, priority is given to
industries with higher climate risk and higher industry risk exposure for analysis.

Additional cost calculation: Inventory the relevant data (e.g., financial information,
greenhouse gas emissions, etc.) of investment and financing targets, and calculate addition-
al costs under different scenarios and time scales.

Expected loss calculation: Additional costs are brought into different valuation methods to
calculate the expected losses arising from changes in financial factors of the investment and
financing targets.

Strategies TOP DOWN BOTTOM UP

Risk Type Overall Climate Risk Transition Risk-Cost of Carbon Reduction

Climate SSP1-RCP2.6+NGFS Net Zero 2050, SSP1-RCP2.6+NGFS Divergent NGFS Net Zero 2050 (1.5°C) The Group's SBT goal and the national goal

Scenario Net Zero, SSP5-RCP8.5+NGFS Current Policies Well Below 2°C of 2050 Net-Zero

EV;LL:?;LM 2023, 2027,2032 2025, 2030, 2035, 2040, 2045, 2050

. |

Analyzed All Industries Plastics, steel and iron, energy, power generation, cement, ‘\

industry and land transportation Group

Asza;}’:ftd Mid-erm and |0ng-tg:Lnul)q:esittr)r;ie(;ligzzzltlons, including the Corporate banking credit position Equity investment position All of the business locations in Taiwan

E‘:\:th';gg" Linking macroeconomic model and climate model Expected Credit Loss Model Equity Valuation Model Expeceted green energy cost scenario analysis /q
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I Top Down Quantitative Analysis:

Analysis: Loss of value of investment position of each subsidiary due to long-term
temperature increase

Assessment results: The long-term relative market value decrease of the Group's
medium and long-term investment positions due to the impact of climate is about
0.5% of the base day's market value. Because the types of commodities invested by
the whole group are more diverse, after diversification and risk diversification, the
impact of climate change is not significant.

Analysis: Expected losses in credit due to climate change in each subsidiary’s med-
and long-term investment positions.

Assessment results: For the expected credit losses, the increase in the Group's mid-
and long-term investment positions due to climate change is approximately 0.8%
of the base date’s market value. The expected change in credit losses due to climate
change is not as significant since most positions are investment-grade.

Note: For the process and results of a detailed top-down quantitative analysis, please refer to Yuanta Financial Holdings' 2022 TCFD Report 2.3 Quantitative Financial Analysis of Climate Change.

I Bottom Up Quantitative Analysis:

Analysis: The impact ratio of carbon cost for each industrial asset position in the
equity investment position under two scenarios (1.5°C/ <2°C).

Assessment results: In equity investment positions, a clear impact can be seen in
the cement, steel, and energy sectors as they grow annually. Analysis suggests that
this is because most assets concentrate on investments with slightly higher net loss
rates.

Analysis: The impact ratio of carbon cost for each asset position in the corporate
banking credit position under two scenarios (1.5°C/ <2°C).

Assessment results: The power generation and steel industries have a more
significant change in impact level with the increase of year, where the impact of the
1.5°C scenario is more significant than that of the <2°C scenario.

Note: For the process and results of a detailed bottom-up quantitative analysis, please refer to Yuanta Financial Holdings’ 2022 TCFD Report 2.3 Quantitative Financial Analysis of Climate Change.

I Response Measures

Analysis: Discount rate of financial trades due to climate change in each
subsidiary's med- and long-term investment positions.

Assessment results: For the discount rate of financial trades, the additional loss
of climate market value is approximately 0.02%, due to climate change's impact
on the Group’s mid- and long-term investment positions needed to settle within
aweek. Overall, the discount rate of climate market value due to climate change
is not significant.

Analysis: Quantitative Evaluation of the promotion of renewable energy carbon
reduction.

Assessment results: The expected cost of procuring green energy and using itas
the main approach to carbon reduction is estimated to reach NT$49.3 million by
2030 and NT$105 million by 2050.

The Group establishes indicators for monitoring the Climate Value-at-Risk (VaR) based on the estimated loss of the investment portfolio by integrating the results of the Top Down analysis, in order to control the additional credit and
impermanent losses of the value of financial instruments. In addition, the Group has been combining the results of the Bottom Up analysis with the analysis of individual companies to manage the investment and financing targets that
have a greater impact, and continues to develop related measures, such as strengthening the examination of customers' ability to cope with transformation risks in the credit process, reducing the investment and financing of enterprises
with high climate risks, and engagement with the target companies of high carbon emission industries. The Group will continue to monitor changes in climate risk trends and regularly review the results of risk analysis, which will be used
as a basis for formulating relevant countermeasures and promoting sustainable financial strategies.

CDP Disclosure Project

In January 2016, we became an investor signatory of the “CDP Climate Change, Water and Forests Project”. We have responded to the questionnaire to assess the risks and opportunities brought
by climate change, review the organization’s climate governance and risk management, and implemented various energy-saving and carbon-reducing actions and green financial services to
reduce the impact of our operations on the environment. We also hope that we can lead other enterprises to join the global trend toward low carbon and be in line with international standards
as well as enhancing our climate resilience. In the 2022 CDP Climate Change Questionnaire, our Company achieved high scores in GHG emissions, emission reduction activities, risk disclosure,
value chain engagement and climate risk assessment of investment and financing portfolios, and was ranked a"Leadership Level score of A", which is the highest CDP rating, for 3 consecutive

years. In addition, we received an A-level (Leaderboard) score in the Supplier Engagement Rating.

SNCDP

DISCLOSURE INSIGHT ACTION

ALIST
2022

CLIMATE
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Internal Carbon Pricing (ICP) Mechanism Program

The Company takes responsibility as a green pioneer under the environment and climate change. In response to the international trend of carbon reduction and the implementation of corporate carbon management, the Company introduced the Internal
Carbon Pricing (ICP)in 2020, and formally implemented the ICP trial run in 2022, making it the first financial institution in Taiwan to “internalize the external cost” of greenhouse gas(GHG) emissions and set a clear price.

ICP is based on the principle of “total mass based control - high emitters pay", and the boundary for the Group’s ICP mechanism is primarily based on Category 1and Category 2 GHG emissions, referring to the international carbon pricing and the estimated
carbon costs for the 2050 net-zero scenario to set the cost of greenhouse gas emissions; by building an ICP team that takes into account the changes in international carbon reduction goals, carbon pricing, and investment costs associated with net-zero
transition, we will continue to make rolling adjustments to our ICP, visualizing the cost of carbon emissions and carbon reduction benefits generated by operations, and then identify and control the risks and opportunities associated with carbon emissions,
and promote the resilience of transition risks.

To work toward low-carbon development, the ICP mechanism uses carbon reductions within the scope of the Group’s operations as a goal. The Company is also taking active steps to improve energy efficiency and reduce emissions, using the Shadow Price
model as the mechanism to assist the Group's subsidiaries in evaluating the benefits of energy-saving and carbon-reduction projects, and is linked to the SO 50001 energy management system by including the parameter of carbon price in the calculation
of inputs and outputs of energy-saving action projects to achieve synergistic effects. Going forward, carbon-reduction goals will be linked with the performance evaluation of the managers to carry out our determination to achieve carbon reduction.

June~ December January~ June June~ December
Studied carbon price trading mechanisms, Set up an internal carbon price group and discussed trial Yuanta' s internal management reported to the Yuanta Financial Holdings and it's

and collected information on interational mechanism-related details. Sustainable Development Committee the trial in ternal subsidiaries implemented a trial
e sesnallas die mssin adifEs July~ December carbon price mechanism, which passed the review. internal carbon pricing mechanism.
Yuanta Financial Holdings, its subsidiaries, and its
departments had interdepartmental discussions on trial
draftimplementation-related details.

net zero carbon emissions in 2050. S ) . e
Yuanta Financial Holdings and its subsidiaries formally

implemented a trial internal carbon pricing mechanism.

3.2 Contribution to the Development of Green Operations

Low- Carbon Operations

Extreme weather incidents will cause asset valuation loss or disruptions in the Company's operations. To mitigate and adapt to the impact of weather incidents on the Company’s operations, Yuanta Financial Holdings will include economic
benefits, climate change (flood and soil liquefaction), protective facilities, and sustainable architecture (e.g., Green Building Label, renewable energy power system, rainwater collection system, and Energy Conservation Label) when
selecting the site for operational expansion. The site evaluation will be completed to prevent and reduce possible disasters and operating losses in the future.

The Group has conducted full GHG inventories and acquired certification since 2018. Moreover, we also passed the SBTi compliance validation this year. Through our energy and environmental management systems, we monitor our
electricity consumption and carbon emissions, and actively procure renewable energy to support the government's energy transition goals and the "RE10x10" climate declaration initiative launched by Greenpeace. Going forward, we will
continue to focus on taking inventories of our carbon footprint, strengthening operational resilience, and leverage sustainable impact to advocate low-carbon transition throughout the industry, thereby reinforcing our goal to achieve
sustainable financing through climate management.

Greenhouse Gas Inventory

I Group Greenhouse Gas Emissions

el Notes:
g\:le(:n‘h(t)useggs E)mlsswns 2019 2020 2021 2022 T2022 ;arget T2023 1.The inventory is conducted for Category 1~4 based on IS0 14064-1. The operational control approach is used to set the
etrigtonsicsze argets tatus argets organizational boundary, and the base year was the 2017 location-wide inventory.
Category 1 1,361.94 1,492.17 1,660.71 1,436.98 1,627.50 — 1,594.95 2.The GHG emissions are calculated using the emission factor method = activity data x emission factor x Global Warming Potential
(GWP). GWP references to IPCC 2021 AR6 version.
CategoryZ(Location-based) 20[150'58 22[388'12 20[593'33 18,562.91 22,260.32 _ 21’815.11 3.Category 1 and 2 GHG emissions include carbon dioxide, methane, nitrous oxide, and hydrofluorocarbons.
4.Category 1 GHG emissions mainly come from gasoline and refrigerant. The emission factors are calculated using the "Taiwan
Category 2 (Market-based) 19,896.08 22,128.53 20,407.59 18,562.91 Note$ 22,260.32 _ 21,815.11 Environmental Protection Administration Greenhouse Gas Emission Factor Management Table 6.0.4."

5.Category 2 GHG emissions are externally procured electricity, and calculated using the quantitative method of "Taiwan

Category 1+2 (Location-based) 21,512.51 23,880.29 22,254.04 19,999.89 24,129.78  Achieved 23,647.18 Evlvwlj' T Protectlon. Qperanng .vadehnes forv Qreenhogsg Gas Emissions Invventovyles. The emission
coefficient s calculated using the latest historical electricity carbon emission coefficients announced by Taiwan’s Bureau of Energy,

Ministry of Economic Affairs (MOEA) in 2022. Therefore, the GHG emissions of Category 2 (location base) and Category 2 (market

. base) in 2022 are comparably equivalent.
206.53 186.63 218.57 260.75  Achieved 255.54 6.Data coverage rate represents the ratio of locations included in the Category 1 and 2 data compared to total locations in the
specified year.
7.Category 3~6 GHG emissions do not include the carbon emissions related to investing and financing activities.

Carbon Intensity (Metric tons
C0,e /NT$1 billion revenue) 199.92

Data Coverage Rate (%) "¢ 100.00 100.00 100.00 100.00 - - ~  8.The source of significant Category 3~6 GHG emissions in 2019-2021 are from business travel and waste disposal and purchased
electricity (upstream emissions). Business travel emissions in 2020 - 2022 dramatically dropped owing to the impact of COVID-19.
Category 3~6 "7 5,667.59 "ot 6,440.28 4,035.19  125,777.62""°  126,358.09 - 126,358.09 9. For details about disclosures of Category 3~6 GHG emissions which based on GHG Protocol scope 3 emissions, please refer to the

appendix 4.
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Energy Consumption

I Group Main Energy Use

Items 2019 2020

Non-Renewable Energy

2021

2022

2022 Targets

Target Status

2023 Targets

Power Consumption (kWh) 37,805,960 43,984,518 41,022,562 36,454,150 43,429,066 Achieved 42,976,680
Other Energy Consumption (GJ) 5,159 6,160 5,147 4,402 - - -
Other Energy Consumption (MWh) 1,433.06 1,711 1,429.72 1,222.78 - - -
Total Energy Consumption (GJ) 141,285 164,533 152,828 135,637 162,259 Achieved 160,569
Total Energy Consumption (MWh) 39,245.83 45,703.61 42,452.22 37,676.93 45,072.04 Achieved 44,602.54
Energy Intensity (GJ / NT$1 billion revenue) 1,312.96 1,422.94 1,281.68 1,482.34 - - -

Renewable Energy

Power Consumption of Green Power Wheeling

] ETERNE 500,000 510,000 527,341 945,924 530,000 Achieved 800,000
Total Renewable Energy Consumption (GJ) 1,800 1,836 1,896 3,405.32 - - -
Total Renewable Energy Consumption (MWh) 500.00 510.00 527.34 945.92 - - -
Data Coverage Rate (%) 100.00 100.00 100.00 100.00 - - -

Notes:
1.The primary form of energy use is purchased electricity. The item of other energy includes gasoline and diesel.

2The conversions of heating value of energy are calculated with reference to the conversion units published by the International Bureau of Weights and Measures and to the 2021 Energy Statistics Handbook - Table for Unit Heating Value of Energy Products” of Taiwan's Bureau of Energy, MOEA. We calculated the data using

860 keallkWh for electricity, 7,800 keal/L for gasoline, and 8,400 kcal/L for diesel, and converted units by 4.1868 kd/kcal, 0.277778 MWh/GJ.
3.Data coverage rate represents the ratio of locations included in the data compared to total locations in the specified year.

Energy Management System

In order to implement sustainable energy management, Yuantai Plaza has obtained a Green Building Silver Label
from Taiwan's Ministry of the Interior. The Group plans to obtain green building certifications for all newly
constructed buildings owned by us by 2050, in order to achieve our low-carbon sustainability goals in energy
usage.

The consumption of purchased electricity accounts for the largest part of the energy used in our services. Through
a systematic management structure and process, we implement energy saving plans to achieve effective improve-
ment of energy performance, decrease of energy costs, and reduction of environmental impact. In accordance with
Yuanta Financial Holding's "Environment and Energy and Climate Change Management Policy", the Company
continued to improve energy use and reduce greenhouse gas emissions. In 2022, all 10 buildings owned by the
Group (Yuanta Financial Holding Building, Yuantai Plaza, Chengde Building, Baoging Building, Taichung Building,
Chongde Building, Yongkang Building, Fucheng Building, Kaohsiung Building, and Mingcheng Building) have
obtained 1S0 50001 Energy Management System certification. To achieve scientific real-time energy management,
the Group has established Intelligent Environment Network, iEN, which uses real-time electricity usage data to
manage and reduce power consumption. We have also implemented alerts for excessive electricity consumption,
enabling us to manage and promptly respond to situations of overuse, thus fulfilling our energy management
goals. Since the implementation of 1SO 50001 in 2016, the overall performance of energy management has
improved by nearly 10%, which contributed to carbon reduction of cumulative 1,761.12 metric tons CO,e.

iEN (Intelligent Environment Network)

Analyze the historical electricity consumption

data of each building using the system.

Set alert for exceeding expected electricity use.

Units exceeding the electricity use threshold
will receive text message and email alert.

These units will check their power use and

N )Y

record any abnormalities.

If the equipment is newly
deployed, it will be added to the
range of normal power use.

If itis abnormal power use, a corrective form will be issued
in line with 15050001, and the unit in question shall
explain the cause and submit improvement actions.
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Renewable Energy 500 481.46

The Group has actively responded to the changes in Taiwan's renewable energy regulations and has been subscribing green power and purchasing
renewable energy certificates (T-RECs) through its subsidiaries since 2016. In terms of purchasing renewable energy, the Group will focus mostly 400
on solar power plants based on the operating model in our offices. We will also focus on solar power plants that do not affect the land or pose a
negative impact on the environment by requesting the power plants to provide actual photos and describe their plans. In addition, this year, five

business locations used 100% green power through renewable energy power purchase agreements (PPAs), achieving the mid-term target ahead 300
of schedule and power wheeling a total of 945,900 kWh. In summary, the cumulative use of renewable energy from 2016 to 2022 reaches
3,983,200 kWh, reducing greenhouse gas emissions of 2,068.88 metric tons of CO,e """, which is equivalent to the amount of carbon absorbed 200
Note 2
by 212.81 hectares of forest "= Carbon Reduction (Metric tons CO,e)
Notes:
1.Calculated based on the latest announcement of Taiwan's Bureau of Energy, MOEA on the electricity emission factors for each year.
2The annual carbon sequestration by forests is calculated based on the latest announcement of the “National Greenhouse Gas Emissions Inventory Report 2022 - Land Use, Land Use
Change, and Forestry Sector" for carbon removal from forest land and forest floor area data.
49.52
I Group Renewable Energy Procurement
Item 2019 2020 2021 2022 2022Targets Target Status 2023 Targets
Renewable Energy Certificates (RECs) (kWh) 500,000 510,000 370,000 0 - - -
Green Power Wheeling (PPAs) (kWh) B — 157.341 945900 B ~ B Equivalent annual forest carbon absorption (hectare)
0
Total Renewable Energy Consumption (kWh) 500,000 510,000 527,341 945900 530,000  Achieved 800,000
Electricity Emission Factor (kgCO,e/kWh) 0509 0502 0509 0509 - - - 2019 2020 2021 2022

Business Office Green Power Lays the Foundation for Taiwan's Financial Green Power

In response to the aggravation of extreme climate and the Paris Climate Agreement’s goal of "50% global carbon reduction by 2030 and net zero carbon emission by 2050," the urgency of action against global warming cannot be overstated.
During the Climate Change Conference (COP27) in 2022, United Nations Secretary-General Antonio Guterres emphasized the conclusion of the conference: “To have any hope of keeping to 1.5 (degree temperature limit), we need to massively
invest in renewables and end our addiction to fossil fuels." The Group is highly concemed about the impact of climate change on the environment and is taking proactive measures in responding to global actions to fight warming. From the
reduction of greenhouse gas emissions to the use of intelligent energy management systems, we are now further changing the type of energy used in our daily operations by directly using renewable energy, not only to move toward zero carbon
emissions in our daily operations, but also to drive a new trend of using green power in Taiwan's financial industry, leading the industry towards the goal of net zero carbon emissions.

The Group completed the signing of the "Renewable Energy Power Purchase Agreement (PPA)" in 2020 and officially switched to renewable energy power supply in the third quarter of 2021. Unlike the previous initiative of purchasing
renewable energy certificates (-RECs), the Group is now directly using renewable energy and driving its subsidiaries to join the green power movement. The Group's five business
locations have adopted 100% renewable energy, becoming the first financial institution in Taiwan to use 100% green electricity in its securities branches, bank branches and Futures
branches. At the same time, the Group has achieved the mid-term target of having at least four operational sites using 100% green power by 2023 ahead of schedule. In addition,
the green power procured is all generated from rooftop solar power system, rather than ground-based solar power so as to avoid disputes over the use of agricultural land and
ecological impacts.

Starting from December 2022, the second phase of the green power procurement plan has officially begun. This green power procurement plan covered the Group's five subsidiar-
ies: securities, banking, life, funds, and futures. Apart from the five locations, which are already 100% powered by green energy, including Yuanta Securities Ximen Branch, Taichung
Branch, Yuanta Bank Main Branch and Taichung Branch, and Yuanta Futures Taichung Branch, the Group will continue to expand the coverage of green energy supply to move
toward its goal of 10% green power by 2023.This makes the Group not only the largest green power consumer in the financial industry but also the one with the broadest coverage.
As a green pioneer in Taiwan's financial industry, the Group is setting a new chapter in the procurement of renewable energy with the "business office green power model” and

establishing a new model for green energy use in the financial industry.
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Energy Saving Actions and Results

Using energy-saving initiatives and reducing energy consumption is an important part of creating low-carbon operations. Through various energy-saving initiatives, including the replacement of high-energy consumption equipment, the
installation of LED energy-saving lighting, induction lighting, control of electrical equipment usage, intelligent monitoring of energy consumption, air-conditioning system upgrade, building insulation design, replacing old vehicles and
installing electric vehicle charging piles in new buildings, etc., and through education and promotion, the Group has enhanced employees' awareness of energy saving, carbon reduction and environmental protection in order to reduce
the potential risks of carbon emissions from the Company's operations and mitigate the impact of climate change.

I Major Energy Saving Actions

Reduction of Energy Carbon Reduction

Notes:

Energy Saving Reduction of Power Project Input Cost 1.The reduction in electricity consumption is calculated by converting the project's
Actions Consumption (kWh) Consumption Performance (NT$ thousand) electricity savings over 12 months of 2022.
P (MJ) (Metric tons CO.e) 2.The carbon reduction performance is calculated based on the 2021 Electricity
2 Emission Factor = 0.509 (kg CO,e/kWh) as most recently announced by the Taiwan's
. AT Bureau of Energy, MOEA.
Installation of LED ENergyssaving Ilghtmg 158,531.25 570,712.50 80.69 2,951 3.The GHG reductions of the major energy saving actions take place in the scope of
Replacement of old air conditioning equipment 31,758.00 114,328.80 16.16 4,969 Category 2
Auto-off timer setting of water dispensers 30,834.00 111,002.40 15.69 36
Total 221,123.25 796,043.70 112.55 7,956
Paperless Carbon Reduction Actions [ Paperless Operations: Electronic internal documents, Online signing S Equivalent EquivalentAnnual
To reduce operational carbon emissions, the system, Electronic payrollforemployees. Quantification of Sheets of Paper  Carbon Reduction Amount of Carbon
: . . - Lo Lo . Paperless Measures Saved (kg CO.e) Absorbed by Forests
Group promote various paper reduction [ Paperless Meetings: Providing meeting information in electronic gLty (hectares)
. W treamli tional format, Switching to tablet computers for major meetings (Board .
measures ¢  steamine  operationa . g . . P R y g .( Electronic internal documents 496,060 3,174.78 0.33
procedures to enhance operational efficiency, of Directors and Audit Committee), Using video conferencing as
and at the same time, promote online much as possible for daily business and business communication Electronic payroll for employees 226,260 1,448.06 0.15
meetings and education and training, In to reduce travel and improve administrative efficiency. Switching to tablet computers 374.023 239375 025
addition to reducing paper consumption, we [ PaperlessTraining: Building online teaching system and digital for major meetings ' e ‘
also encourage public transportation to reduce learning platform (E-Learning), developing common platform Yuanta e-Academy 1,160,378 7,426.42 0.76
the carbon footprint of transportation to the system cloud, database and E-learning materials, Conducting Total 2256721 1448301 149

meetings.  Combining the quantifiable
paperless actions, the total paper reduction for
this year was about 2,256,721 sheets,
equivalent to the carbon reduction of 14.44
metric tons CO,e.

)

physical classes with presentation slides or iPads.

Paperless Business Services: Introducing digital services for
marketing, transactions, payments, and billing (e.g., e-policies,
credit card e-statements/online applications, online credit
applications/appropriations, e-statements/online account
openings/online orders), as described in the section Paperless
for Green Living.

Paperless Living:Reducing the use of paper cups, paper lunch
boxes, etc.

Notes:

1.The carbon emissions of paper are calculated using the Carbon Footprint Information Platform of Taiwan’s Environmental
Protection Administration, Executive Yuan- 3.20 kg C0,e/500 sheets per pack.

2.The annual carbon sequestration by forests is calculated based on the latest announcement of the “National Greenhouse
Gas Emissions Inventory Report 2022 - Land Use, Land Use Change, and Forestry Sector for carbon removal from forest land
and forest floor area data.

3.The GHG reductions of the paperless actions take place in the scope of Category 4.
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Water Resources and Waste Management

Water Resources Management

The water resource consumed by the Group is 100% from tap water. No groundwater or other water supply is used. The water used in each office building and business location is used only by employees and customers, and mainly for the
purpose of cleaning, drinking and air-conditioning cooling systems, with no significant negative impact on water sources. Wastewater generated is discharged legally to the sewer or designated drainage systems in compliance with local

laws and regulations, meeting the standards of drainage water.
In 2022, we continued to introduce the ISO 14046 Water Footprint Verification to cover a total of 321 business locations of the Company and its subsidiaries, with a coverage rate of 100%. According to the inventory results, we in-depth
traced the bases with large water consumption, and investigate whether there is any abnormality of water equipment or leakage of pipelines in order to understand the environmental impact of water consumption caused by the operation
process, and to implement data management and target setting as a comprehensive evaluation indicator for internal measurement of water resources use.

I Group Water Use Information

Items 2019 2020 2021 2022 2022Targets Target Status 2023 Targets
Water Withdrawal (million liters)  188.35 194.44 172.67 167.04 184.83 Achieved 182.98
Water Intensity (liters/m?) 647.70 68091 637.20 636.27 643.75 Achieved 637.31

Data Coverage Rate (%)

100.00  100.00

100.00  100.00

Notes: In 2019, the actual boundary of the water consumption inventory was Yuanta Financial Holding Building. From 2020, the inventory is expanded to all business locations.

I Water Conservation Actions

Uneven rainfall periods and water scarcity are on the rise as climate extremes intensify. The Group
has set up the rainwater recycling system on the top floor of the Yuanta Financial Holding
Building and Yuantai Plaza, which can store rainwater during rainfall and use the collected
rainwater for watering the plants used in greening of buildings and for sanitary facility, reducing
the use of public water resources. In the future, we also plan to equip all newly-constructed
Yuanta buildings with rainwater recycling system to help realize the environmental protection
through water resource recycling. In 2022, the volume of rainwater recycled was 2,991 cubic
meters, accounting for 1.79% of the annual water use.

In addition, the Group plans to gradually install water-saving faucets, dual-flush water-saving
toilets, and other water-saving devices. In 2022, water-saving devices have been installed on
49.82% of the equipment which uses water. And the Group plans to use devices with water-sav-
ing labels when new buildings and business locations are built, relocated, or renovated. At the
same time, we will adjust the amount of water discharged from the faucets and regularly promote
the concept of water conservation internally to effectively reduce water consumption and
improve on water waste.
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Waste Management
The Group's waste is mainly general household waste and no hazardous waste is generated. All waste is disposed of by outside contractors. General waste is transported to incineration plants, while recyclable waste and food waste are

processed by recyclers. We carefully select qualified waste removal companies to ensure cautious and legal disposal of waste and that it does not cause secondary impact on the environment.

When offering services, a large amount of paper is used. Confidential documents are destroyed in accordance with the key points of the Personal Data Protection Act and related regulations. We entrust qualified manufacturers to use safe

and environmentally friendly water destruction treatment to ensure that information does not leak out. We also keep the certificate of destruction and allow the waste paper to be made into recycled paper, in order to achieve the effect of
resource recycling and waste reduction.

I Group Waste Information

Items (Metric Ton) 2019 2020 2021 2022 2022 Targets  TargetStatus 2023 Targets

Incineration without Energy Recovery 0 0 0 0 - - -

with Energy Recovery 435.66  452.32  407.45  398.00 - - -

Landfilling 0 0 0 0 - - -

Other 0 0 0 0 - - -

General  Subtotal 435.66  452.32  407.45  398.00 422.59 Achieved 418.36
Waste  pecyclable Waste 329434 23951 25373 253.70 - - -
Total Volume 3,730.01  691.83 66118  651.70 3,282.40 Achieved 3,249.58

Waste per Person (kg/person) 341.83 63.22 59.88 57.91 334.99 Achieved 331.64

Data Coverage Rate (%) 100.00  100.00  100.00  100.00 - - -

Notes:

1.Starting from 2019, the actual weight of waste is calculated by each subsidiary.

2.The significant increase in recycled waste is due to the execution of regular water destruction of documents in 2019.

‘mé

I Waste Reduction Actions

The Group is committed to sustainable environmental
development, and be proactive in promoting waste-related
reduction actions. We have promoted specific waste reduction
measures among our staff and implemented them in our
offices on a nonscheduled basis. We have installed water
dispensers, boxed lunch steamers and microwave ovens to
encourage employees to bring their own meals and
tableware. We stop providing water in plastic cups or bottle
water during meetings, and stop using disposable and
melamine tableware if meals are served. We have been
actively responding to Taipei City's policy of banning
disposable and melamine tableware in order to reduce waste
generation, and have been commended by the Taipei City
Government since 2018. We have set up separate garbage
bins for recycling, weighed the volume of garbage, and
monitored garbage and waste reduction targets on each floor.

¥
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Sustainable Supply Chain

Supply Chain Management Process

Supplier Sustainability Standards

- Basic information to be filled out by
new suppliers

- Supplier's Terms and Conditions for

> Sustainable Procurement and Integrity
Management Terms and Conditions
stipulated in the contract

- Guidelines of Supplier Management
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Supplier Sustainability Management

Supplier Maintenance and Risk Assessments

Supplier fills out the self- assessment questionnaire
- Yuanta searches for public records of supplier's legal violations,
reviews the self-assessment questionnaire results, and classifies the
results into one of the following three categories: high, medium, or

low sustainability risks.

- Suppliers with high sustainability risks: Yuanta performs random
written and on-site inspections, and follows up on the sustainability

risk improvement situations.

Supplier annual assessment
- Assessment results: A- Excellent; B-Qualified; and C - Engage-
ment and counseling required.
- For suppliers whose assessment results are A, they are publicly
commended at the supplier conference.
- For suppliers whose evaluation results are C, Yuanta will engage

with them and help them gradually improve
the items demanding improvements.

|
cﬁQI,F’ %)

A 4

1SO 20400

Guidance for
Sustainable Conduct

Note: Key upplier: Transaction amount in the previous year reached a specific number, and the number of transactions was at least one.

Supplier Risk Control Procedures

Sustainability Specifications

- Supplier Integrity Management Guideline

- Guidelines of Supplier Management

- Supplier Sustainable Procurement Guidance

Risk Assessment

- Supplier sustainability risk analysis

- Supplier evaluation

Communication and Improvement

- Tracking counseling and improvement for
sustainability risk analysis results

- Supplier conferences (including education
and training)

Supplier Screening

The Company not only focuses on the growth of the
Group's business, but also attaches importance to
the control of procurement risks and the implemen-
tation of responsible procurement. We have invited
suppliers to join sustainable action to create a
resilient and sustainable future by promoting
sustainable supply chain management.

This year, 100% of new suppliers with contractual
relationships met our sustainability standards. In
addition, we continue to screen and evaluate new
and existing suppliers according to the "Key Points
for Procurement and Disposal of Goods (Labor
Services)'and ESG three dimensions that was
established internally. At the same time, we consider
the conditions of bribery-related Judicial Yuan
record, the size, professionalism and experience of
the suppliers, and acquisition of international
standards, etc., and also conduct terrorism financing
checks on major suppliers of procurement amount
of NT$25 million or more. Only those who pass the
checks become qualified suppliers of the Company.

Sustainability-related education and training at the supplier
conference: Strengthening the ESG concept among suppliers

Yuanta passes 1SO 20400
every year, continuing to
improve Yuanta Group' s
procurement performance

Recommendations to improve
performance on sustainability

1]

lalhafl

ESG Screening Dimensions for New Suppliers
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- Negotiating with suppliers to implement specific actions for climate change management.

- The products supplied have obtained certified labels as eco-friendly, energy saving, water
saving and green building materials.

- Reducing environmental hazards in the process of manufacturing or providing services.

- Complying with relevant environmental regulations and pollution prevention measures.

- Advocating that suppliers should follow "Supplier Sustainable Procurement Guidance"
related matters.

- Suppliers for which specific criteria of occupational safety and health are involved, should
provide a "Supplier Safety and Health Commitment".

- Contracts for construction and maintenance work are to include "Occupational Safety and

Health Provisions to Prevent Occupational Hazards".

- Determining the integrity and ethical management of the supplier.

- Checking the website of the Judicial Yuan for any records of unethical
conduct by the supplier.

Including the Integrity Management Terms and Conditions in the
contract.
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Supplier Integrity Standards

Suppliers who sign contracts with us, in accordance with the Company's
“Procedures for Integrity Management and Guidelines for Conduct”
(hereinafter referred to as “Conduct Guidelines"), are required to comply
with the terms and conditions of the “Integrity Management Guidelines”
and “"Conduct Guidelines”In addition, to facilitate the evaluation of
procurement contracts with suppliers, the Company conducts supplier
management checks when suppliers provide their quotation.

Supplier Sustainable Procurement Guidance

In order to establish a better “sustainable procurement process", the
Group's subsidiaries continued to introduce the 1SO 20400 Sustainable
Procurement Guidance in 2022 and obtained the certification. Through
systematic management of the sustainable procurement process, we have
implemented the concept of sustainability in the procurement process of
all subsidiaries.

In terms of management system, the Group has required subsidiaries to
incorporate the "Supplier's Terms and Conditions for Sustainable Procure-
ment "and "Integrity Management Terms and Conditions” into the
procurement contract with major suppliers. The terms and conditions
specify that suppliers are to fulfill and comply with various laws and
regulations of labor conditions, occupational safety and health, environ-
mental protection, and labor human rights, etc. The contract also contains
a clause which stipulates the contract may be terminated or canceled if
suppliers violate the relevant laws and regulations.

Supplier Sustainability Risk Analysis

I Supplier Annual Self-Assessment

The Company implement sustainable supplier managent by keeping
optimizing the supplier self-assessment mechanism and setting the
self-assessment target standard for suppliers with annual transaction
amounts reaching a specific amounts and update the self-assessment
questionnaire to classify the assessment into six categories: human
rights, labor practices, consumers, integrity management, environment,
and health and safety. Using information collected through the
self-assessment questionnaires, we analyze the current risk level of
suppliers, including the presence of major deficiencies or violations, and
classify them into three levels: high, medium, and low risks, so that we
can effectively monitor the deficiencies of suppliers with respect to
specific indicators to make sure the risk is under control.

In 2022, the self-assessment questionnaire response rate was 90.67%,
which was 9.51% increase compared to 2021. The types of risk violated
by suppliers were mainly human rights, labor practices and integrity
management, including suppliers' lack of awareness of relevant
sustainability issues and labor-related violations. In order to enhance
suppliers' sustainability awareness and self-awareness, the Company
advocates the supplier self-assessment mechanism through three
supplier conferences held in each year, individual communications,
training, and promotions. In addition, to increase the response rate and
the suppliers’ awareness of sustainability, we will communicate and
follow-up on the individual supplier that do not turn in the self-assess-
ment form.

This year, we provided "Observations and Suggestions for Suppliers'
Sustainability Actions" for medium and high-risk suppliers, explaining
the implications of high-risk issues, relevant international trends and
regulations, and suggestions for improvement. The questionnaire
results in 2022 indicated a total of 22 high-risk we will communicate and
follow-up on the individual supplier. In addition, the tracking and
confirmation of high-risk suppliers are as follows:

All high-risk suppliers were explained individually and were
provided self-assessment questionnaire analysis results and
feedback. We acquired detailed reason for the high risks and
their risk and violation improvement actions and results were
tracked. 100% of their risk mitigation and remedial measures
were tracked and confirmed.

For suppliers that violated laws and regulations, written reports
on mentoring and improvements were required in order to
verify that they have shown actual improvements.

We selected five high-risk suppliers for on-site audits and provided
analysis and feedback on each of their various risk issues in order to
reduce the Company's risk level in procurement.

Total Number of Self-Assessed Suppliers 150
Total Number of Returned Questionnaires 136
Assessment Results

79.41%

Low Risk 108
4.41%
Medium Risk 6

16.18%

High Risk 22

I Supplier Evaluation

The Company hopes to encourage and guide our suppliers to continuous-
ly enhance product and service quality through implementing the
self-assessment mechanism, as well as developing sustainable actions. In
accordance with the “Guidelines of Supplier Management’, the Procure-
ment Department conducts evaluation once a year, and evaluates major
suppliers whose annual transaction amounts reached a specific amounts.
"Sustainable Development" is one of the assessment items. It is based on
the seven core themes of 1SO 20400 Sustainable Procurement Guidance
and other relevant international standards. Based on the assessment
results, major suppliers are classified into A, B and C three grade
levels . We will give public recognition to Grade A suppliers at our
supplier conferences, strengthen guidance and refinement, and re-evalu-
ate in the next year to track Grade C suppliers.

Total Number of Evaluated Suppliers 150
Evaluation Results

: 0,
/,;‘?tgxcel.\gnt; 6067 A)
B - Qualified; Grade A:

“ 10 suppliers
89.33%

C - Engaging and coaching
Grade B:

134 suppliers

K 4.00%

Grade C:
6 suppliers

(,/RTIF/E
(O’ O

1SO 20400

Ul
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Sustainable Supply Chain Engagement

I Supplier Conferences

We are committed to promoting sustainable corporate develop-
ment. In addition to our own efforts, we also ask our supplier
partners to fulfill corporate social responsibility and join the ranks
of sustainable actions. In 2022, we held three supplier
conferences. A total of 64 major suppliers participated.

Through this event, we share the concepts and practices of supply
chain management and sustainable procurement and explain
how to make the most of corporate social influence and actively
embrace a new future of sustainability. We give recognition to
Grade A suppliers with excellent sustainable performance; each
year, the theme is changed to facilitate suppliers to get on board
with the new trends in sustainability and the invitations are
adjusted according to different themes and major suppliers.

The theme of the 2022 Supplier Conference was "Net-zero
emissions and global carbon reduction trends", which gather
suppliers and partners to jointly implement carbon reduction
actions, seeking solutions to climate change, and continue to
deepen sustainable influence.

205“ ??ﬁﬂ!
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I Contents of the 2022 Supplier Conferences

Description of content Participation Effectiveness

1st | Theme : Net-zero emissions by 2050

e Shared and discussed international trends of net-zero emissions by 2050,
corporate carbon reduction actions, and ESG practices.

* Shared the three major risk topics included in the supplier assessment. o Openly commended and

awarded 10 suppliers that

achieved A-grade rankings.

* Participated by 20 suppliers.
More than 50 suppliers joined

Yuanta's initiative in turning off

e Interactions and communications among suppliers. lights for 1 hour.

o Awarded suppliers achieving A-grade rankings for the first time.

2nd | Theme : Net-zero emissions - methods of carbon footprint verification

o Enterprises have implemented 1SO greenhouse gas inventories and product e Participated by 20 suppliers. Invited the supplier representative,

carbon footprint verification under the international trend of net-zero emissions. Tatung System Technologies Inc., to
share its experiences in carbon
reductions and ESG commitment, as
well as speaking on experiences in
carbon footprint verification.

o Publicly commended and
awarded 10 suppliers that
achieved A-grade rankings.

¢ Explained methods of carbon footprint verification used by enterprises.
e Interactions and communications among suppliers.

3rd | Theme : Net-zero emissions and green procurement trends

* Ways in which enterprises can practice carbon reductions in daily operations. * Participated by 24 suppliers.

Six suppliers joined the walkathon

e Publicly commendedand  and tree-planting events, and received
awarded 10 suppliers that  certificates of appreciation.
achieved A-grade rankings.

o Invited professional consultants to share international trends in green procure-
ment.

* Experience sharing among suppliers.

I Supplier Education and Training

Starting in 2019, each supplier conference also provided
educational training on diverse topics to strengthen suppliers'
cognition and practices on sustainability issues. The theme of
our educational training in 2022 is "Net-Zero Emissions and
Global Carbon Reduction Trends" which focuses on the current
carbon reduction trends at home and abroad, methods of
carbon footprint verification used by enterprises, and
international green procurement trends. In addition, through

—_

J-[ \Y V4 - ‘.J contents and use the feedback as a reference for the future

direction of the education and training topics.

the post-meeting questionnaires, we were able to further
understand whether suppliers had fully absorbed the training
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Green Procurement

RIS G To lessen environmental impact and promote green procurement to drive a green production chain, the Group has established "Key Points for Procurement and Disposal of Goods (Labor Services)" and "Guidelines of Supplier Management,”

AWORD FROM in the procurement regulations, giving priority to products with the labels of eco-friendly, energy saving, Energy Star, water conservation, green building materials, FSC sustainable forestry, and carbon reduction. Through green procure-

THE CHAIRMAN ment and supplier management, we exert a green influence and support local companies that provide low-carbon and sustainable goods or services, while reducing procurement risks.

S TESTONE The suppliers can be separated into eight categories: information (software and hardware), building construction and renovation, office equipment, consulting (labor), stationery and printing, media and advertising, gifts, and miscella-
neous. The bulk of the money spent for procurement are for products in the information category. To implement environmental friendly concept, we give priority to local suppliers in our purchases; so, our purchases are mainly with local
suppliers in Taiwan. The proportion of local suppliers is 97% in 2022.

CHAPTER 1

ABOUT YUANTA
I Promoting Sustainable Procurement Internally

e s In2022, four quarterly procurement meetings were held to share the key points of improvement for procurement-related audits of the Group and promote the integration of ESG and supplier management practices. Procurement personnel

SUSTAINABILITY training is also organized during the quarterly procurement meetings in order to advocate sustainable procurement. A total of 71 persons were trained with the cumulative number of training hours reaching 569 and 100% training

STRATEGIES AND completion rate. Various sustainable procurement tasks have been implemented, including amending the procurement operating guidelines, adopting and advocating consistent and green procurement reporting boundaries by the

COMMITRENTS Group, initiating sustainable procurement consultancy, optimizing the Group's supplier database, and organizing supplier engagements. Through these actions, we continue to carry out supplier management and review procedures,

strengthen management effectiveness, and integrate the ESG aspects with supplier management in practice.

CHAPTER 3 In addition, we held six "Procurement Seminars" for the Procurement Department this year, which not only enhanced the ability for joint negotiation, but also strengthened the awareness of green purchasing and promoted related auditing
GREEN PIONEERS

and improvement issues to put into practice the Group's green purchasing spirit.
IN ENVIRONMENTAL dimpro p p psg p gsp

CHANGE
I Green Procurement Performance I Group Green Procurement Amount Unit: NT$ thousand
The amount of green procurement in 2022 is NT$212,316,000, accounting for 6.51% of the total procure-

SRS & ment amount. For the sake of the large purchase of green electricity and the replacement of information 212,316

CUSTOMERS NUMBER

R TSR Gt hardware equipment for green label products this year, the green procurement ratio increased by 4.71%

compared with 2021. In addition, the Company continued to participate in the “Green Procurement
Program for Private Enterprises and Organizations"” promoted by the Taipei City Government, and actively

CHAPTER 5 PR P
AT GERTORATE responded to green procurement activities. The Company has been awarded by the Taipei City Year 5020 T o
GOVERNANCE Government in recognition of its “outstanding performance in green procurement” for twelve consecu-
tive years (2011-2022) and has been awarded by Taiwan's Environmental Protection Administration of the
P Executive Yuan in recognition of its outstanding performance in implementing green procurement for

AN EXCEPTIONAL eleven consecutive years (2012-2022).
WORKPLACE EMPLOYEES
ASPIRE TO WORK IN

CHAPTER 7
OUR COMMITMENT
TO SOCIAL PARTICIPATION

APPENDIX
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Environmental Sustainability Activities and Initiatives

I Tuming Off Lights for Earth Hour

In response to the World Wide Fund for Nature
(WWF)'s "Earth Hour" worldwide event, the
Group tumns off the lights for one hour on the
last Saturday of March every year from 8:30 to
9:30 p.m. with the rest of the world. A total of
nine buildings, including the Yuanta Financial
Holding Building, turn off their exterior lights
for one hour as a practical means to reduce
carbon and show love for the Earth. To leverage
sustainable impact, Yuanta also call on over 50
suppliers to join the initiative to face the issue of
climate change and global warming, showing
everyone that they have the ability and
responsibility to change the world and leave the

Earth a little greener.

Yuanta Good Yuanta Endless
News-Yuanta Love-Yuanta call on
Financial Holdings suppliers to join

joins with overseas the initiative
bases to turn off the
lights for one hour

I RE10x10(Green Peace)

The Company has joined the "RE10x10 Climate Pledge” initiative launched by
Greenpeace in 2020 to promote the use of renewable energy by Taiwanese
companies. We were the first financial company in Taiwan to declare that 10% of our
total electricity consumption will be green energy by 2023 and that we will strive to
achieve 100% renewable energy by 2050, combating climate change with proactive
and practical actions and contributing efforts in sharing global climate responsibility.

RE10x16

(MEAA

as 20255 0%

I Green Office

In response to Taiwan government's promotion of energy saving and carbon reduction
in the office and green living, the Company has joined in the "Green Office” project
launched by the Environmental Protection Administration in July 2021, and compiled
a list of 100 environmental protection measures, which are divided into five major

indicators: "energy savings", "reduction from source

,"green procurement",
mental greening” and "promotions and compaigns". The Company has selected 34 of

environ-

these environmental measures for implementation in its daily operations to mitigate
climate change and fulfill its responsibility for environmental protection through

actual energy saving and carbon reduction.

I Tamsui River Convention

The Company is committed to promoting environmental sustainability and its subsidiaries
are also passionate about participating in various environmental activities. In 2022, Yuanta
Futures continued to support the “Tamsui River Convention" and called on employees to
bring their families and friends and participate in the Tamsui River Cleanup, and invited two
suppliers to join the event. A total of 44 volunteers enthusiastically participated in the event
to do their part for the ecological environment of Taiwan. The event collected over 1,535 kg of
beach trash. The more efforts we make, the greater the changeover for Tamsui River.
Removing garbage that is harmful to the ecology of the Tamsui River allows Yuanta to do
something for the Tamsui River.

I Yuanta Earth Conservation Walkathon

The Company held online walkathon to encourage employees to walk instead of
taking vehicles or elevators. A cloud-based pedometer system was used to record each
person's steps. This is conducive to the development of exercise habits and personal
health, as well as achieving the environmental benefits of energy saving and carbon
reduction. The Walkathon were held two times in 2022. 895 people participated in the
events with a total of 29,572,318 accumulated steps, which is equivalent to the carbon
reduction of 5,599 kg CO,e .

The 1* Walkathon
0s)

18,536,068 steps = 3,509 kgcoe

reduction

568 people

participated

The 2" Walkathon

)

11,036,250 steps = 2,090 kgcoge

reduction

327 people

participated

Note: Carbon reduction by walking is calculated as 80 cm per pace and as 1.42 kg CO,e per 6 km as released by
Taiwan's National Health Administration, Ministry of Health and Welfare.

51



ESG
REPORT
2022

ABOUTTHIS REPORT

A'WORD FROM
THE CHAIRMAN

MILESTONE

CHAPTER 1
ABOUT YUANTA

CHAPTER 2
SUSTAINABILITY
STRATEGIES AND
COMMITMENTS

CHAPTER 3
GREEN PIONEERS
IN ENVIRONMENTAL
CHANGE

CHAPTER 4
CUSTOMERS NUMBER
ONE TRUSTED BRAND

CHAPTER &
A LEADER IN CORPORATE
GOVERNANCE

CHAPTER 6

AN EXCEPTIONAL
WORKPLACE EMPLOYEES
ASPIRE TO WORK IN

CHAPTER 7
OUR COMMITMENT
TO SOCIAL PARTICIPATION

CUSTOMERS NUMBER ONE
TRUSTED BRAND

4.1 SUSTAINABLE FINANCE 4.2 INNOVATIVE SOCIAL FINANCE PRODUCTS 4.3 CUSTOMER RIGHTS



ESG
REPORT
2022

ABOUTTHIS REPORT

A'WORD FROM
THE CHAIRMAN

MILESTONE

CHAPTER 1
ABOUT YUANTA

CHAPTER 2
SUSTAINABILITY
STRATEGIES AND
COMMITMENTS

CHAPTER 3
GREEN PIONEERS
IN ENVIRONMENTAL
CHANGE

CHAPTER 4
CUSTOMERS NUMBER
ONE TRUSTED BRAND

CHAPTER 5
ALEADER IN CORPORATE
GOVERNANCE

CHAPTER 6

AN EXCEPTIONAL
WORKPLACE EMPLOYEES
ASPIRE TO WORK IN

CHAPTER 7
OUR COMMITMENT
TO SOCIAL PARTICIPATION

APPENDIX

4.1 Sustainable Finance

Collaborate with companies to engage in sustainable operations, creating a green financial "ecosystem”

Wealth Magazine and Yuanta Financial Holdings co-organized % g /
the Sustainable Management for Green Financial Ecosystem )
forum in October 2022. The forum gathered scholars, entrepre-
neurs, and investors to discuss the global trend of netzero
emissions and the sustainable development of Taiwanese
enterprises. In addition to promoting communication among the
government, industry, and academia, this forum successfully
conducted sustainable engagement with multiple Best ESG
Enterprises. Yuanta invited numerous corporate customers of our
bank to participate in the forum. With our financial impact, we can
drive sustainable transformation of the industry and grow with
our customers to prompt the implementation of ESG.

Achieve Sustainable Future in Collaboration with Other Companies

The forum topicis Successful Cases of Integrating Sustainability to the Company Management DNA. Two Best ESG companies, Acer AEB and
Wistron NeWeb Corporation, were invited to share their experiences. Acer AEB puts their efforts into the development of cloud technology
and continues to apply green technology to help other companies and governments achieve digitalization and paperless operations. Acer
AEB uses green smart technology to facilitate digital transformation of the companies and improve their resilience when facing changes in
the trend. Wistron NeWeb Corporation takes the initiative to promote green product designs, energy management platform, renewable
energy, and green construction to achieve sustainability; they integrate the ESG framework into the business process by advocating
optimized safe workplace, supporting youth education, and introducing digital supply chain management, while encouraging companies
to evaluate the benefits of long-term investment in ESG.

Increased Influences of Green Financial Products

Asthe awareness of ESG issues is raised, the capital is flowing towards relevant fields. The investment in green financial products has been
exponentially growing. Yuanta Funds issued Taiwan's very first sustainable ETF in 2019 and the product has been rated by Morningstar, Inc.
with the highest rating of five Globes since the end of 2020. Starting from July 2021, according to the eight supervisory principles for ESG
funds stipulated by Taiwan'’s Financial Supervisory Commission, the supervisory mechanism relating to the transparency and disclosure of
ESG financial products is stricter. In compliance with the Stewardship Principles for Institutional Investors, the ESG risks of the invested
companies are carefully monitored, so that engagement, stewardship, and impacting (ESI) may be achieved in the environmental, social,
and governance aspects. Investment capacity is continuously adopted to support sustainable development and net-zero emissions in all
industries and demonstrate positive impacts of green finance.

In response to the global trend of net-zero transformation, financial institutions, as a critical driving force behind industrial transformation
and technology upgrades, play a critical role in raising the consumers, investors, and industries’ awareness of sustainable development.

Failing to effectively evaluate the ESG indicators of each company may resultin
the investment of capital in projects or companies that damage the ecosystem
or threaten labor rights and lead to further negative impacts of potential social
hazards.

The Group takes the initiative to respond to and manage ESG and climate risks,
following the United Nations Principles for Responsible Investment(PRI),
signing up to the Equator Principles and disclosing sustainability-oriented
indicators that have a significant financial impact in accordance with the
standards issued by the Sustainability Accounting Standards Board (SASB),
highlighting industry risks and opportunities, and effectively communicating
sustainability information that has a significant financial impact.

In response to the global practice of net-zero carbon emission reduction in
recent years, investment and financing restrictions have been put on high
carbon emission industries, coal industry, and unconventional oil and gas
industry to practice climate activism and strengthen the resilience of the
financial industry to climate risks. Before taking on a project, all subsidiaries of
the Group will carefully assess the business activities and use of funds of all
correspondents on the basis of the Sustainable Finance Guidelines established
by the Group to rule out all risks of potential social hazards. For high-risk
correspondents, due diligence must be carried out with extra caution and
companies in industries that are prohibited from undertaking shall be declined
politely.

The subsidiaries shall continue paying attention to the business transactions
and sustainable activities of the accredited or invested correspondents. If the
assessment determines that a correspondent's activities may have adverse
impacts on ESG, the subsidiary in charge should advise the correspondent to
establish an improvement plan and keep track of the plan implementation to
evaluate whether or not to continue working with the said correspondent. The
subsidiary shall stay in contact with the client via the customer service
telephone line, email, online customer service channel, client satisfaction
survey, and active engagement. The Group wishes to take advantage of the
investment and financing power to motivate our correspondents to accelerate
net-zero transformation and become a trustworthy brand that grows with their
clients.
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Supporting Sustainable Economic Development

Sustainable Financial Management Structure

51.236%

Asset Management &
Others ‘ Custody Activities

By activity

I Proportion of each business revenue 15.414%

19.485%

Investment Banking and Brokerage

5.836%

Commercial Banking (corporate) and Investment Bankin

8.029%
Commercial Banking (consumer, 0.001 0/0

Project Financing

Differentiation-
oriented

I Sustainable Finance Guidelines
The Company formulated “Sustainable Finance Guidelines” to establish a principled framework and
guidelines at the financial holding company level. Through a principled framework and guidelines, the
Company incorporated ESG factors into its daily operations and decision making, regulated ESG issues of
concem (such as: climate change, human rights, and board performance, etc.), instituted a list of
industries to be actively supported, standardized the list of companies to be avoided, strengthened due
diligence and prudent evaluation of ESG high-risk targets, and guided companies to pay attention to
governance, environmental, and social risks and to fulfill their responsibilities as global citizens.

The Sustainable Finance Guidelines is used as a standard for our subsidiaries to implement criteria for
sustainable lending and investment. We follow the rules to implement sustainability into our business
planning and operations. This year, we introduced new engagement actions to communicate and interact
with our business partners in order to understand the risks they face and their sustainable
development:related strategies. Also, we evaluated our ESG performance when conducting “know your
customer” (KYC)-related “customer due diligence” (CDD) and incorporated the spirit of sustainability into
financial products and relevant services. The Group offers 854 courses regarding sustainable finance and
related issues to its employees; the courses have received 187,063 participants with a total of 227,250
hours of training provided. The objective of organizing these training courses is to improve the
employees’ knowledge of sustainable finance and prepare them for sufficient abilities to guide our
customers towards the benefits of sustainable development in practice.

I Industry-Specific Environmental and Social Risk Management Rules

Inordertofurtherstrengthen the ESG screening mechanism in the Group's investmentand lending business, the
Company set up the "Industry-Specific Environmental and Social Risk Management Rules” stipulating that when
performing business with companies engaged in environmental and sodially risky industries, such as steel
manufacturing, semiconductor manufacturing, and plastic material manufacturing, case processers are to fill out
the “Industry-Specific Environmental and Social Risk Management Checklist"applicable to their subsidiary to
understand the social and environmental risk management measures of the business counterparties, examine
the potential social and environmental risk impact of the customers and their ability to adjust to environmental
and social risks, and ensure risk control of the transactions.

Responsible Lending
I Responsible Lending Flowchart

(including Equator Principles) ) = L )
O AN
@ Environmental || Environmental
and social risk and social risk
dlassification assessment
v
N N\
o i B R R | B
pIg e No fisseer] ) — [%X]
Loan - qu;atolricParll)r;lci;?Ies - Credit - Sustainability - Case - Approved/ - Management
application e?vpalu ation investigation risk assessment Review Rejected of loans

Yuanta Bank follows the “Sustainable Finance Guidelines ™ to incorporate sustainable financial risk management into the lending
business review and decision-making process, and require the completion of sustainable financial assessment for lending
business, stipulating that lending business should carefully assess whether there are potential risks of environmental and social
hazards in the counterparty or transaction content, KYC (know your customer) and CDD (customer due diligence) process to
understand the reputation, business content, financial status, management capability, and regulatory compliance of the lending
counterparty, international sustainability index scores, and the presence of negative ESG issues to ensure risk control.

Individuals or entities sanctioned by competent authorities and companies deemed as prohibited counterparts to deal with, such
as those involved in lllicit manufacturing of and trafficking in firearms should be declined. When dealing with controversial
companies, companies with high climate risk, or companies with sensitive environmental and social issues, the KYC process should
include environmental and social risk reviews, strengthen due diligence, and consult with experts when necessary.

For the project financing, we joined the Sustainable Finance Guidelines review program to examine the potential ESG risks of our
creditors at the risk assessment stage. In accordance with the "Key Points for Project Financing Management,” the Company
conducts due diligence, evaluates the financial, legal, insurance, and technical feasibility and risks of the project, implements the
after-loan management , and strengthens the review and approval process. If necessary, we commission external experts (e.g.
lawyers, accountants, etc.), professional consultants or third-party inspection and testing organizations to issue evaluation reports.
After the loan is disbursed by Yuanta Bank, review and follow-up examinations are conducted to see if the creditors can properly
utilize the loan according to the original loan plan and actually fulfill the contractual requirements and other contractual matters.
In addition to timely review of the operating activities and financial changes of the lending recipients, we will continue to pay
attention to the dynamics of the use of funds after the contract is signed and funded, as well as to the implementation of the tracing
of the sustainable development in order to avoid any significant adverse impact on the environment and society, and if there is any
violation of environmental and social regulations, the loan amount will be reduced depending on the circumstances of each case.
In 2022, we did not have any lending customers with environmental or human rights issues that required the suspension of
financing.

In order to enhance communication with customers, Yuanta Bank has included in the lending application form a statement of
support for the United Nations' sustainable development goals, in the hope that applicants will join hands with the Bank to fulfill
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promoting sustainable development. While pursuing business development and profitability, Yuanta Bank's corporate banking lending business has implemented environmental and social (E&S) review in the CDD and KYC process
Banks also work with customers to pay attention to environmental protection, social welfare, to identify and manage customer risk cases. The number and amount of cases reviewed and approved by the “Sustainable Finance
and corporate governance issues, supports green industries and low-carbon transformation, Guidelines” and "Industry-specific Environmental and Social Risk Management Rules” in 2022 were as follows:

advocates human rights protection and is committed to social welfare. We urge applicants to

apply for loans from Yuanta Bank in such a way that the use of funds will not have a significant Cumulative approval of cases Cumulative approved cases by Industry-

through the Sustainable Finance Specific Environmental and Social Risk

negative impact on the environment and society. 100% of all lending customers completed

Guidelines Unit : NT$ thousand Management Rules Unit  NT$ thousand
lending application forms and read the above statement of sustainable development goals of
the United Nations. Industries Number  Amount Industries Number  Amount
Real estate development and operation i i
o p g 165 116,306,735 et 48 12,179,759
industry manufacturing
ESG-based lending decline case: Financing of \Fl\llr;]arllaallse:rv;ces and securities futures 338 104,196,332 Steel manufacturing 39 19,639,405
coal-fired power generation industry olesalem UStry, i 129 37,500,563 Semiconductor
Computer, electronlc‘pro‘ducts and optical 60 31,104,791 manufacturing 25 20,729,645
products manufacturing industry industry
Yuanta Bank implements sustainable finance risk management and declined Electronic component manufacturing 1, 25,411,067 Total 12 52,548,809
a financing application made by a coal-fired power generation company this industry
year. Although the company holds a critical position in the country's urban Semiconductor manufacturing industry 25 20,729,645 Note: All cases approved by the Industry-Specific Environmental and Social Risk
development, considering the overall climate risk assessment and SBTi Steel manufacturing 39 19,639,405 Management Rules are. evaluated by the Sustainable Finance
objectives of the Yuanta Group, Yuanta Bank expected to exercise their Retail 56 16,543,421
financial impact to encourage the company to invest in green energy and Pulp, paper and paper products manufac- 21 13537658
alternative fuels to implement actual risk transformation and contribute to the turing industry Y
goal of 2050 Net-Zero Emissions. Plastic materials manufacturing 48 12,179,759
Other 933 180,091,458
Total 1,931 577,240,834

I Equator Principles

Yuanta Bank signed the Equator Principles and became a member bank of the Equator Principles Association. In November 2020, Yuanta Bank completed the formulation of the “Guidelines for Managing Equator Principles Financing
Cases"and related operational procedures. The Equator Principles were officially implemented on June 1,2021.

When providing customer credit or related financial advisory services, business units are required to confirm whether the Equator Principles are applied in their dealings. If applicable conditions are met and the case is evaluated as a
medium to high environmental and social risk case, the grantor shall be required to commission an independent third party to perform the environmental and social risk assessment and issue an assessment report as a reference basis for
the environmental and social risk assessment of the case.

The "Task Force on Environmental and Social Risk" was established by Yuanta Bank to evaluate, review, and monitor the environmental and social risks of lending cases. A classification is employed to manage environmental and social risks
of large-scale project financing cases. The environmental and social impacts that the projects may cause in terms of climate change, greenhouse gas emissions, and important stakeholders are carefully evaluated under the framework of
Equator Principles 4.0. Adequate environmental and social risk monitoring reports and improvement action plans should be obtained when relevant conditions apply to ensure compliance with the Equator Principles and to raise the
awareness of environmental protection and social responsibility among our customers.

Three project financing cases were reviewed according to the Equator Principles. However, all three cases were declined. The first case was declined because of the concern that the solid recovered fuel recycling process conducted by the
waste supplier may result in unsatisfactory outcomes for the power plant, in which case, the performance of the power plant may be compromised and highly polluting emissions may increase. The second case was declined because of the
lending period and the fact that the arranger does not adopt the Equator Principles; moreover, the client was unable to provide an environmental and social due diligence report issued by a third-party agency. The third case was declined
because although the project is not located within the area of an important wetland, the location is only 1.5 km away from the closest important wetland and may have impacts on the waterbird habitat in the area; further observation and
survey is needed to determine its environmental and social impacts. The total amount of loans for these three cases is NT$1.9 billion.
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I Corporate Banking Lending Business

In response to Taiwan's Program for Promoting Six Core Strategic Industries, Yuanta Bank has approved loans for green power and renewable energy industries and supported relevant industries that endeavor to fulfill environmental
protection and pollution control requirements through resource integration and green innovative material research and development. With such actions, Yuanta is doing our part in helping Taiwanese industries achieve low-carbon

sustainable transformation.

Unit = NT$ thousand

2021 2022
Categories
Loan Amount  Total Lending Amount*  Proportion of Total Lending (%) Loan Amount Total Lending Amount"™  Proportion of Total Lending (%)
Green loans, social loans, sustainable loans t! 138,927,039 28.07 171,124,052 26.76
Sustainability-linked corporate loans o' 4,030,000 494,985,834 0.81 38,151,584 639,585,085 5.97
Total 142,957,039 28.88 209,275,636 3273

Note:

1. This involves the green power and renewable energy industry as well as related infrastructure, and uses resource integration and innovative green material-related R&D to increase industries’ demands for environmental protection equipment, lower water consumption, diminish the harmful impact of waste on the

environment, prevent pollution and engage in related construction, build low-carbon buildings, and develop/carry out transportation-related industries and projects.
2. Set ESG goals for companies, where rewards such as money and low rates are given when they achieve these goals.
3.In this table, the total lending amount and loan amount are defined as the amount of money from new cases in the current year.

I Sustainability-Linked Loan

In accordance with the spirit of the “Sustainable Finance Guidelines", Yuanta Bank encourages companies to implement sustainable practices to
promote Sustainability-Linked Loan. With our employees taking the initiative to negotiate each lending case, companies will understand the spirits of
ESG. When these companies show proactive actions in either the environmental, social, or governance aspect, we will offer favorable terms in interests
or rates with the hope of supporting companies that promote sustainable development of society with favorable lending terms.

This year, we focused on advocating internal ESG guidelines and strategies in each company. A total of 22 cases were approved and the sum total of
the balance of loans is NT$18.5 billion; comparing to 2021, the number of approved cases increased by 15 and the balance of loans increased by
NT$12.7 billion. In the future, Yuanta Bank will review the achievement of its relevant ESG targets and provide preferential reductions in interest and
fee rates. It will also continue to refine relevant business processes and actively promote sustainability-linked businesses and products, inviting
customers to move together towards a sustainable path and enhance the positive impact on the environment and society.

I Sustainable Small-and-Medium Enterprise (SME) Loans Unit ¢ NT$ thousand

2021 2022
Categories Loan A - Total Lending  Proportion of Loan A . Total Lending  Proportion of
oah SITouT Amount Total Lending (%) S0 moun Amount Total Lending (%)
Sustainable SME loans "ete! 6,152,740 161,676,589 3.81 18,138,108 125,902,557 14.41
Note:
1. Companies that use the loans for “green expenditure” and those that engage in renewable energy power generation, cleaning technology, and energy efficiency are companies belonging to the
ESG industry.

2.In this table, the total lending amount and loan amount are defined as the amount of money from new cases in the current year.

Cases of sustainability-linked loans

The spirit of sustainability is embodied in business implementa-
tion strategies of all employees on the front line. In 2022, our
employees in corporate banking noticed that ASUS places great
importance on their own sustainable practices and supply chain
environmental and social risk management. Therefore, they
actively proposed a sustainability-linked loan to support ASUS to
make a purchase of responsible minerals with due diligence and
incorporate the concept of circular economy into product designs
to improve the recycling and reuse of the products and materials.
A contract of the sustainability-linked loan of NT$5 billion was
signed between Yuanta Bank and Asus to pursue sustainable
development together.
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Responsible Investment

I Responsible Investment Process

No exceptional L
48&) Keepholding

circumstances
@
ey —\
— Further
Selects Approval of Regularauditof |\ o discussions and
investment investment investment 9 P decisions should
targets targets targets on ESG be made

Each subsidiary of Yuanta Financial Holdings incorporates ESG-related screening criteria into investment-related
regulations according to its business type and establishes internal mechanisms to implement the spirit of
responsible investment. Yuanta Securities, Yuanta Bank, and Yuanta Life, in order to make the best use of the
sustainable development of the financial industry, select medium- and long-term investment targets through the
following risk assessment framework, and consider the environmental and social performance of the investment
targets when selecting investment targets, so as to reduce environmental or social risks caused by the investment
and support the development of sustainable enterprises with capital.

I ESG Risk Assessment Program for Investment Business

Excluded Items Companies that are prohibited from operating under the Sustainable Finance Guidelines.

Supported Projects We actively support companies that have a positive impact on society and the environment as defined by
the Sustainable Finance Guidelines.
Investment The Compan¥ should avoid investing in controversial companies mentioned in the Sustainable Finance
Guidelines. If the investment s still assessed to have medium- to long-term investment value, the

Projects Should Be ~ Company must state the reasons for the excegtional investment, and then report the reasons to each
Avoided subsidiary at the approval level after all members of the investment decision meeting have agreed, and
the reasons must be signed by the Risk Management Department staff in attendance.

Industries stated in the Yuanta Financial Holdings Industry-Specific Environmental and Social Risk
Management Rules should include an evaluation using the Industry-Specific Environmental and

Specific Industries
Social Risk Management Checklist.

Pre-investment and Pre[-iinvestmentfreview is based olnﬂée "Susltainai(ble FinanceAssers‘smk(?nt Fom&” andlthe "

G "Industry-Specific Environmental and Social Risk Management Checklist," and we also regularly
POSt. BT review trge sustainable development of investment counterparties for post-investment review to
Review ensure that they are sustainable.

In the above risk assessment framework, Yuanta Securities selects investment targets in proprietary trading, and
if the target is a securities investment, the trading staff of the Securities and Investment Department should fill
out the ESG checklist, perform the ESG audit operation process, and have the ESG assessment report approved
by the department head of the Securities and Investment Department before executing the investment
decision. If the underlying is a bond, an ESG checklist is completed by the bond trader and signed by the senior
executive of the bond department to ensure the quality of ESG audit operations.

The ESG audit criteria are formulated with reference to ESG-related indicators from domestic and international
databases, and the audit process is conducted by Yuanta Securities’ internal staff to evaluate relevant indicators
and information such as Bloomberg ESG indicator scores of investees, listed company websites, exchange
websites, TDCC website and Bloomberg information. In the fixed-price securities trading business, Yuanta
Securities uses the principle of medium- to long-term investment in marketable securities, and selects
customers' designated investment targets based on whether they are constituent stocks of the FISEAGood TIP
Taiwan ESG Index, in the hope of guiding customers to select companies with high ESG performance.

Yuanta Securities, Yuanta Bank, Yuanta Life, and Yuanta Funds have all signed the Stewardship Principles for
Institutional Investors and announced on the Company's website the “Statement of Compliance with the
Stewardship Principles”, "Stewardship Report” and "Voting Record of Attendance at Shareholders Meetings of
Investee Companies”. We continue to pay attention to news, financial information, industry performance, business
strategy, environmental protection, social responsibility, and corporate governance of our investee companies,
expressing the Company's goal of actively implementing responsible investment.

In terms of asset outsourcing, NYL Investors LLC has been appointed to manage foreign assets and has completed
the signing of the Principles for Responsible Investment (PRI) to ensure that the institution supports sustainable
financial standards and practices. In addition, the Company has completed a contractual amendment with the
institution to incorporate ESG policies into its investment approach in 2022, confirming that the partner institution
also supports the spirit of sustainable finance.

Yuanta Securities, Yuanta Bank, Yuanta Life, and Yuanta Funds voted on 8,635 discussion topics in 2022, including
supervisor elections, revisions of articles of association and operating procedures, and issuance of employee stock
option at a price lower than the market price. If only in line with the governance topics of Engagement and voting
guidelines Article 3, Yuanta voted in favor of ESG issues such as the independence of the board of directors to the
invested company, the equity of shareholders and stakeholders, and the transparency of corporate governance
information, and the percentage of supporting ESG resolutions is 100%.

The Company has established engagement and voting guidelines this year. The goal is to prompt the invested
companies to improve their corporate governance quality and promote overall benign development in society and
the industry through credit issuing and other lending interactions. Crucial ESG issues such as climate change and
biodiversity have been listed, so that all subsidiaries can establish relevant evaluation mechanisms or indicators.
Companies with low ESG indicator scores will be engaged first. If these companies do not address or improve
issues in question, the Group may limit the amount of funds available for them. Moreover, the Group does not rule
out the possibility of expressing its appeal jointly with other financial institutions, industry associations, and/or
government organizations. The Group has established a decision-making process in favor of the shareholder
resolutions that allows us to participate in the invested company's decision making through voting. If the
discussion topic involves a major ESG issue or an ESG issue with potential major risks, the Group may discuss the
topic with the invested company's management before shareholder meetings; if necessary, the Group may vote
against the topic or waive the right to vote.

The Group also communicates with the management of invested companies through telephone calls, mails, or
meetings (such as institutional investors conferences and shareholders meetings). When an invested company
violates ESG principles on specific issues and damages the rights of the Company's customers or beneficiaries, the
Company will exercise its voting rights or other shareholders' rights to express its demands to the management of
the invested company and further influence the conduct of the invested company. The total responsible
investments of Yuanta Securities, Yuanta Bank, and Yuanta Life this year were NT$56.64 billion.
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I Responsible Investment Engagement Initiatives

Yuanta Life and Yuanta Funds have conducted engagements as institutional investors, respectively, with invested companies and relevant
partners to help them establish relevant response strategies, improvement plans, and future goals on major environmental issues. Examples of

such engagements are as follows:

Constituent Securities Engagement

Objective

Results

Objective

Results

Objective

Results

Manage ESG risks and opportunities and

deliver sustainable results

Successfully introduced the concept of

sustainability to 15 constituents; these

constituents improved the disclosure of ESG

issues on their websites or sustainability

reports. Yuanta Funds continues to investin

these companies.

Index Provider Engagement

Manage ESG risks and opportunities

Abetter understanding of sustainable

developmentand relevant ESG issues in

Taiwan; continual focus on the field of ESG

investment with expectations for further

collaboration and conversation.

Engagement with Invested Companies

Manage ESG risks and opportunities and

deliver sustainable results

The invested companies promised to take

action on ESG issues, establish critical ESG

indicators to track the development of each

issue, and actually invest resources into

improving sustainability.

To introduce the concept of sustainability to all constituents of Yuanta FTSE4Good TIP
Taiwan ESG ETF (the source of dividend distribution of the Fund may be the income
equalization), Yuanta Funds explained the global investment trend in sustainability,
presented the Taiwan ESG Index and FTSE ESG Evaluation Model, and offered
guidance on the implementation of sustainable policies in terms of environmental,
social, and governance aspects. The FTSE Index Company was invited to explain the
ESG evaluation score of each constituent and the focus of each detail item. The
engagement allows all constituents to understand where their own companies fall
under each topic of the international ESG evaluation and proceed to establish new
standards or recalibrate the focus of their business operations. After this conversation,
the constituents were able to better disclose relevant policies and implementation on
their websites and sustainability reports.

In addition to FTSE Index, Yuanta Funds invited ICE Index, S&P Index, MSCI Index, and
Bloomberg Index to engage in conversation. Yuanta Funds presented the sustainable
development trend in finance in Taiwan, and discussed the problems and solutions
Taiwanese investment companies have when issuing ESG products under the Eight
Information Disclosure Review and Supervisory Principles for ESG Funds stipulated by
Taiwan's Financial Supervisory Commission and how Taiwanese financial institutions
deal with sustainability (ESG) reports and disclose carbon emission information under
the net-zero emissions trend. Index providers shared their opinions on ESG-related
climate, energy, and ecosystem issues. Yuanta Funds expects to conduct ESG-related
strategic collaborations and exchanges with index providers in the Asia-Pacific region,
continue focusing on the Taiwanese market, and prompt all companies to take more
proactive actions in ESG using the power of investors.

Yuanta Life focuses on environmental issues of the invested companies. Discussions
were made with these companies to establish mid- to long-term greenhouse gas
emission reduction amount, nine critical indicators of biodiversity issues, and main
improvement items for MSCI evaluation. The goal is to reduce environmental and
communal impacts of these companies. The invested companies have agreed to
invest in equipment upgrades; support planting, greening, ecological restoration, and
biodiversity; and reduce theirimpacts on climate change to achieve sustainable
development.

Yuanta Funds focuses on the ESG evaluation results of the invested companies.
Engagements were conducted to understand the implementation progress of these
companies on sustainable development issues, including establishing greenhouse
gas emission and air pollution reduction plans and investing in research and studies
of carbon capture to gradually reduce theirimpacts on global climate change.

The amount and number of cases submitted for review and assessment of the Group's
investment business for the implementation of the Sustainable Finance Guidelines
and the Industry-Specific Environmental and Social Risk Management Rules in 2021

were as follows:

Cumulative approval of cases through the Sustainable Finance Gudielines

Unit = NT$ thousand

Industries Number Amount
Government Agencies 58 30,067,870
Financial Insurance 108 20,348,247
Semi-conductor Industry 153 17,538,829
Computer and Peripherals 110 8,044,185
Communication Network 36 7,550,583
Plastic Industry 45 3,775,349
Shipment Service 10 2,920,816
Steel 31 2,194,051
Food Industry 6 1,186,082
Cement Industry 35 956,532
Other 143 5,944,175
Total 735 100,526,720

Note: Data coverage includes Yuanta Securities, Yuanta Bank, and Yuanta Life.

Cumulative approved cases by the Industry-Specific Environ-
mental and Social Risk Management Rules

Unit : NT$ thousand

Industries Number Amount
Plastic Materials Manufacturing 45 3,775,349
Steel Manufacturing 31 2,194,051
Semiconductor Manufacturing 153 17,538,829
Total 229 23,508,230
Note:

1. All cases approved by the Industry-Specific Environmental and Social Risk Management Rules are evaluated by the

Sustainable Finance Guidelines.

2.Data coverage includes Yuanta Securities, Yuanta Bank, and Yuanta Life.
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Underwriting and Consulting Services

Yuanta Securities is responsible for the business development and customer relationship maintenance of domestic listing, over-the-counter (OTC), and first
listing of overseas companies by front-end case managers as well as domestic and overseas capital raising and financial management services for listed
companies. In order to implement the spirit of responsible investment, Yuanta Securities amended the “Principles for Responsible Investment Decision
Making” in January 2023. Decisions for underwriting on firm commitment basis are to be based on the PRI and its spirit. As the lead underwriter, cases are
evaluated for their ESG compliance according to the"Responsible Investment Checklist." In addition, if the industries belong to industries regulated by the
"Yuanta Financial Holding Co., Ltd. Industry-Specific Enviommental and Social Risk Management Enforcement Rules’, an evaluation using the Industry-Spe-
cific Environmental and Social Risk Management Checklist should be included for subscriptions or underwriting.

Undenwriting cases shall exclude companies that are prohibited by the Sustainable Finance Guidelines. In addition, the Company shall support or strength-
en the assessment of relevant industries in accordance with the guidelines, and shall state the relevant reasons if it resolves to subscribe or underwrite the

I Bond Underwriting

The revenue and number of cases of Yuanta Securities’ bond underwriting business
to be evaluated for implementation of the Sustainable Finance Guidelines in 2022
were as follows:

Cumulative approval of cases through the Sustainable
Finance Guidelines Unit * NT$ thousand

Industries Number Underwriting Amount

enhanced assessment of industries. Semi-conductor Industry 7 7,680
The ESG review criteria were developed by Yuanta Securities staff referring to ESG-related indicators from domestic and international databases, including Financial Insurance 7 4,950
Bloomberg ESG score indicators, relevant domestic and international ESG ETF constituent stocks or sustainability index constituent stocks, Market Observa- Other 6 6300
tion Post System, Taiwan's Ministry of Labor, Taiwan Stock Exchange - Corporate Governance Center, DJSI constituent stocks, and MSCI constituent stocks.

Public Business 1 1,400

Yuanta Securities has conducted engagement with consulting companies to reinforce their corporate governance and sustainable development, establish
their sustainable development committees, and establish sections regarding investors, stakeholders, and company sustainable development on their Total 21 20,330
websites. After the consultation, the companies have to provide sustainability (ESG) reports and prove that they have completed ESG issue risk assessment

and critical information disclosure as a way to lay the foundation for sustainable governance.

I Underwriting Performance of Sustainable Development Bonds

This year, Yuanta Securities assisted in the underwriting of sustainable development bonds. The Company has participated in the underwriting of twelve green bonds including Taiwan Semiconductor Manufacturing Company Limited,
E.SUN Bank, and Taiwan Power Company; six sustainability bonds including Chunghwa Telecom, Yuanta Bank, and First Bank; one social bond of Far EasTone Telecommunications; and two sustainability-linked bonds (SLB) of Far Eastern
New Century Corporation and CHIMEI Corporation. The total amount of these bonds is NT$20.4 billion.

The proceeds from the issuance of bonds by the above companies will be used for the development of renewable energy and energy technology, energy efficiency and energy conservation, greenhouse gas reduction, waste recycling or
reuse, and other industrial applications related to the development of green energy. In terms of social benefits, we support affordable housing to enhance socio-economic development and rights protection, and we will continue to take
practical actions to assist the development of green technology, care for the community, and enhance people's well-being. Unit  NT$ thousand

2021 2022

Categories Total Value of

Underwritten Bonds

Proportion of Total Underwritten
Bond Value (%)

Total Value of
Underwritten Bonds

Proportion of Total Underwritten

Bond Value (%) Green Bonds Value

Green Bonds Value

Green Bond Underwriting / Social Bond

5,600,000 4.59 17,800,000 16.66
i 1 itinNote 1
Underwriting / Sustainable Bond Underwriting 121,970,000 106,850,000
Sustainability-Linked Bond Underwriting=2 - - 2,600,000 2.43
Total 5,600,000 4.59 20,400,000 19.09

Notes:

1. Bonds that meet the definitions of green bonds, social bonds, and sustainability bonds described in Article 3 of the Taipei Exchange Operation Directions for Sustainable Bonds.
2.Bonds that meet the definitions of sustainability-linked bonds described in Article 3 of the Taipei Exchange Operation Directions for Sustainable Bonds.

3.Inthis table, the underwriting value and underwriting amount are defined as the amount of money from new cases in the current year.
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I Consulting Services ESG Factor Audit and Evaluation I Performance of ESG Theme Consultation Services
Yuanta Securities has been actively implementing the Sustainable
Finance Guidelines and has held a total of 63 IPO and SPO meetings to
evaluate cases in 2022, of which fifteen have been completed in the

current year. The list of industries and underwriting amount is as follows:

Cumulative approval of cases through the

Sustainable Finance Guidelines Unit : NT$ thousand

Underwriting 2021

Yuanta Securities is actively enhancing its business related to the provision of PO, SPO, capital increase, and issuance of convertible bonds for environ-
ment-friendly industries, social welfare industries, and other sustainability-related industries, etc. The proportion of business related to the provision of
consulting services for environment-friendly, social welfare, and sustainability-related industries increased by 0.26% compared to 2021.

Unit : NT$ thousand

Industries Number 2022
Amount

Electronic 4 863,909 Categories Sustainability . Proportion of Sustainability . Proportion of
Biotechnol d Medical 1 606,69 Consulting ;ota! Co\r;slultlsoi Total Consulting Consulting ;ota! Co‘r;slultlzog‘;e Total Consulting

totechnology and Medica ! IPO/SPO Value  ~€MVIce Value Service Value (%) IPO/SPO Valye  €rV!ce Yalue Service Value (%)
IC 2 497,189

. Environmentally-Friend-
Financial Insurance 2 21,620 :ygndtSOCia|We|fare 18,412,659 4276 7.157,471 49
Chemical 2 73,660 e

Other Companies with 43,059,506 14,661,025

S ! 91476 SuswinabiiyRelsted 24,536,500 56.98 7,503,554 51
Plastic Industry 1 56,005 Issues
Other 2 233,273 Total 42,949,159 99.74 14,661,025 100
Total 15 2,443,828

Note: Total consulting service value is defined as the undenwritten amount.

Creating a Sustainable Financial Life

Consumer Banking Lending Business

I Risk Assessment Process

Yuanta Bank understands and evaluates the financial and credit status of its customers. For personal lending cases underits management (including
corporate accounts forauto loans), Yuanta Bank takes the initiative to understand KYC and strengthen due diligence when customers apply for loans,
and checks relevant information through the anti-money laundering (AML) system to carefully evaluate whether there is any violation of the relevant
regulations.

Lending applications will be denied to those who are on the government sanction list upon inquiry. For other AML high-risk customers (e.g. those
who meet the negative news related to money-laundering prevention, insider trading, etc.), the sales unit or levying and auditing personnel should
handle the lending account to enhance the examination operation and should raise the lending level of the case. In addition, for approved cases, the
flow of funds should be tracked after the funds are allocated to confirm whether it is consistent with the purpose of the loan application in order to
prevent money-laundering incidents.

Yuanta Bank maintains a professional approach to lending, carefully evaluating the customer's creditworthiness, capital needs, financial capacity,
and collateral value to grant the appropriate credit limit. In the process of evaluating ESG-related risks and opportunities, all cases are subject to
customer credit interviews and collateral checks in order to fully understand the customer's financial ability and collateral status.

In addition, to strengthen ESG interaction with customers, Yuanta Bank invites its customers to join in the green consumption and cultivate
sustainable living habits on their credit card bills. On the other hand, in order to encourage customers to purchase low-carbon products such as green
buildings and petrol-electric vehicles, Yuanta Bank continues to cooperate with new-energy vehicle dealers this year, offering preferential auto loan
programs to encourage the public to purchase new-energy vehicles. We have added incentives for the public to purchase new-energy vehicles and
Green Building Label homes to our car loan and mortgage credit trial webpages. At the end of December 2022, the total amount of auto and home
loans and other personal consumption loans was NT$341.1 billion, accounting for 56% of all consumer banking loans. We encourage customers to
give priority to sustainable products and join hands with Yuanta to create a sustainable home.

I Performance of Personal Financial Instruments and Services Unit ¢ NT$ thousand

2021 2022

Categories Total  Proportion L Total  Proportion
Lending  of Total oan Lending  of Total

Amount  pmount Lending (%) ™™ Amount Lending (%)
Sustainable
loansand 5217133 137,572,874 379 8,614,902 121,769,757 7.07
porges
Notes:

1.The funds are used for "green spending" and for companies engaged in renewable energy generation, clean technology,
energy efficiency and other ESG industries.

2.In this table, the total lending amount and loan amount are defined as the amount of money from new cases in the current
year.
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I Going Paperless Promotes Green Living

Diamond-Gold Carbon Lucky Account

Yuanta Bank hopes to raise the public awareness of environmental protection
via the disclosure of carbon emissions reduced by implementing electronic
transactions. This year, Yuanta Bank presented the Diamond-Gold Carbon
Lucky Account, allowing customers to obtain information about the total
number of sheets of paper they saved by adopting electronic transactions
simply by logging into their accounts via Yuanta Mobile Banking APP or
Yuanta Bank Official Website and go to the My Carbon Account section. With
this new feature, the customers can see that over time, the accumulated
carbon reduction result may be impressive; they will then be motivated to
make electronic transactions part of their lives. Moreover, to incentivize
customers to participate in carbon reduction movement with simple clicks,
Yuanta Bank offers various green discounts including an exchange rate
discount for online currency exchange, online
applications for regular investing, and zero
subscription fee for designated fund/ETF. This
year, Yuanta Bank saved 177 million pieces of
A4 paper from encouraging its customers to
adopt online applications for various tasks; the *§ -~
results are beneficial for saving resources and P, ot
reducing overall energy consumption.

In addition, Yuanta Bank included an introduc-
tion of the Mobile Banking APP in the My axi)

Carbon Account section, describing how the i aman -
APP becomes a zero-carbon emission APP by £on

obtaining 1SO 14067 Carbon Footprint e
verification and PAS 2060 Carbon Neutrality
verification and how Yuanta Bank attains other
sustainability achievements such as officially
adopting green power in 2021. The section
also includes a column for articles related to
daily climate, food and drinks, ecological
issues, and carbon reduction issues to bring
such discussions close to the customers' lives. ;
By inviting the customers to join the carbon — e s

reduction movement, Yuanta Bank encourag-  n s e
es them to change their behaviors, promotes

green financial services, and enhances the )
impact of digital finance.

Yuanta Funds Digital Bank Statement Service

Yuanta Funds comprehensively implemented the digital bank
P y e ; IR R MAREESE &

statement service. Yuanta Taiwan Top 50 ETF Feeder Fund and Yuanta v

80 0050 - 0056 @ ? £ 1
FAE R ETF BRI | ~ |
R

Taiwan Dividend Plus ETF (the source of dividend distribution of the
Fund may be the income equalization) alone have more than 1.3
million investors; if all of them opt for digital bank statements, a total
of 19.5 tons of paper may be saved each year, which equals to around
500 trees saved each year. Since the implementation of digital bank

statements on June 28, 2022, a total of 43,000 customers have

adopted this service by the end of that year.

1S014067: 2018 Product Carbon Footprint Verification

Yuanta Bank's all series of credit card carbon footprint obtained the certification from the British Standards Institution (BSI) this
year, and in November 2021, the credit cards acquired the BSI ISO 14067 Carbon Footprint verification, with a carbon footprint
of approximately 850g per card. Compared with the carbon reduction baseline in 2018, the carbon reduction of credit card
products has successfully reached more than three percent (3%) in five years. Moreover, Yuanta Bank gained dual certification
of "Product Carbon Footprint Label" and "Product Footprint Reduction Label" from Taiwan's Environmental Protection Adminis-
tration (EPA) in September 2022, and has pledged to continue to improve the digital connection with the customer side to
jointly reduce greenhouse gas emissions during credit card use.

On the basis of digital operations, Yuanta Bank took the lead this year in focusing on the applied services of the Mobile Banking
APP and verifying the carbon footprint of the APP. In addition, the bank implemented a carbon neutrality project: Choosing a
wind power project that meets the sustainable development goals of the United Nations from the Gold Standard to conduct
carbon offset and achieve carbon neutrality. The carbon offset will go to social welfare and be used to reduce poverty, improve
healthcare and public health education, and create job opportunities. The bank obtained certification from the BSI and became
the first financial institution in Taiwan to obtain both ISO 14067 Carbon Footprint verification and PAS 2060 Carbon Neutrality
verification.

Yuanta Securities responds to the UN's net-zero carbon emission target, the Taiwan Financial Supervisory Commission's green
finance, and the Group's sustainable development policy, and has integrated the ESG concept into its operation strategy. Yuanta
Securities is actively researching carbon reduction practices and promoting carbon neutrality plans. After becoming the first
securities company in Taiwan to pass the BSI ISO 14067 Carbon Footprint verification with the "Mr. Investor APP" mobile
application in March this year, in June of the same year, it successively passed the PAS 2060 Carbon Neutrality verification of
the BSI, officially declaring that it has achieved carbon neutrality. Mr. Investor APP as a result became the first zero-carbon APP
in Taiwan's securities industry.

In response to climate change, we will develop sustainable commodities and green financial service processes continuously in
the future to reduce the impact on the environment during the operation process. Strengthen the important role of financial
institutions in the transformation of global low-carbon , and drive clients towards the life of low carbon.
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Investing in a Sustainable Future

I Existing Product ESG Investment Management

As of the end of the year, Yuanta Funds has eighteen funds rated by Morningstar, Inc. with the highest
rating of five Globes, including Yuanta Taiwan High-Yield Leading Company Fund (the source of dividend
distribution of the Fund may be the income equalization), Yuanta Taiwan Top 50 ETF, Yuanta Taiwan High
Dividend Fund, and Yuanta FTSE4Good TIP Taiwan ESG ETF (the source of dividend distribution of the
Fund may be the income equalization). This year, the size of five Globes funds reached NT$512.506
billion, indicating that sustainability investment is gradually gaining market attention.

Yuanta Funds focuses on ESG risk management when developing investment products and services.
Yuanta Funds imported information from the internationally renowned ESG rating database (RepRisk) to
establish a set of daily ESG risk assessment logic for investable objects, and combined with the
fundamental analysis of the team to evaluate whether the portfolio companies are continuing to develop
towards sustainable operations. If an invested company is involved in ESG controversies, Yuanta Funds
will hold internal discussions to decide if investment weight of the company should be adjusted and
regularly review the overall ESG risk of the fund to ensure that the product has a sustainable significance,
providing customers with the option to invest in a sustainable future.

I ESG Investment:-Linked Insurance Policies

T<®
e )

Investment selection pool

© ESG assessment and screening of
investment targets

© Low risk, normal investment process

© Medium risk, ESG assessment report by
the manager required

© High risk, investment not allowed

Fund portfolio

© ESG risk tracking, if the ESG risk
level of the investment target
increases from low to medium,
an ESG assessment report must
be submitted

Fund report

©The system has to disclose the
ESG risk rating and distribution
of funds

© The stewardship report must
disclose the ESG risk rating of
allfunds

The Group has a clear insight into the structural changes of Taiwanese population and society. Sub-replacement fertility and the aging population means an increasing need of care for the retired population. One of our subsidiaries, Yuanta
Life, launched a few discretionary investment-linked insurance policies, including Yuanta Life Variable Universal Life Insurance and Yuanta Life Variable Annuities Insurance. Yuanta Life commissioned Yuanta Funds to operate Yuanta ESG
Sustainable Growth Account; via a specific qualitative and quautitative screening logic, the account invests in sustainable and quality ETF and mutual funds with a high-yield ratio. An exclusive ESG inspection filter is applied to verify the
ESG level of all the stocks and bonds. With accumulated assets from investing in growing stocks/bonds and end-of-year value-added payout mechanism (when there is an excess return, it will be added to the end-of-year payout of the year),
a steady investment account is offered to meet the need for pensions that is more and more important in an aging society.

I Procedure adopted by Yuanta Funds to select its ESG investment targets

o 000600 00
® @ Targetpool ® @

ESG rating database

The Company adopts international
third-party ESG rating databases
(e.g., RepRisk and Substainalytics)
to regularly screen and update the

ESG rating of individual stocks.

Yuanta Taiwan Yuanta
High-ield Leading ~ FTSE4Good TIP
Company Fund A Taiwan ESG ETF

vV vyvyy

Yuanta US20+  Yuanta US 20+ Year
Year BBB Corporate ~ AAA-A Corporate
Bond ETF Bond ETF)

ESG inspection filter

Using the ESG rating database to screen and put the targets with high ESG
ratings or low ESG risks on the list of potential investment targets.
Targets meeting any of the following requirements will be included in the list

of potential investment targets:

- At least 70% or more of the target constituents reach a certain ESG rating.
- The weighted mean ESG risk of the target constituents is medium or lower.
- The weighted mean ESG rating of the target constituents must be in the top

50% of their respective industries.

- Targets appeal to ESG or sustainable investment.

Source: Yuanta Funds, 2/2023
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I ESG Investment Products

The Group has observed the recent investment market trends and provide customers with precise and timely products that meet the spirit of ESG.

I Artificial intelligence of Things and Best Sustainability Companies

As digital technology-related applications such as Al, 5G, and the Internet of Things continue to evolve and business opportunities for relevant products continue to grow, a smart framework built with newly emerged technologies such as

artificial intelligence of things plays a critical role in the digital transformation of companies. Proper 5G infrastructure and optimized 5G chips facilitate the development of smart agriculture, efficient energy use, and carbon reduction.

Studies have shown that sustainable funds and companies with high ESG evaluation are more resilient and have better performance in terms of returns and drop resistance comparing to conventional companies.

Based on the above trend, the Group's subsidiaries have launched the following list of products. As of the end of this year, Yuanta Securities has six ESG-compliant ETNs with 276,000 units of ETNs outstanding in circulation and an outstand-

ing amount of approximately NT$1.328 billion. Yuanta Funds has two 5G ETFs, one ESG ETF, and four Taiwan stock funds focusing on related industries, with fund size reaching NT$28.917 billion. Yuanta Futures launched 3 ESG futures,

with a trading volume of 21.37 million.

Products

Features

Trend: Demand for 5G, Internet of Things, high-speed computing, electric vehicles, etc. is on the rise

Yuanta Global 5G & NexGen Telecommunication
Components ETF (Tracks iSTOXX Global Future Key
Technology Index)

Focusing on 5G hardware infrastructure, covering communication components, IC design, cell phone components and other hardware manufacturing industries, and
positioned to assist in the global smart life. As of end of this year, it is awarded 4 Globes by Morningstar Sustainability Rating.

Yuanta Global Future Communications ETF (Tracks
ICE FactSet Global Future Communications Index)

Covering the overall development of 5G industry, from communication equipment and infrastructure to cell phone manufacturing and telecommunication, supporting
the complete supply chain of 5G upstream, midstream, and downstream. As of the end of this year, it is awarded 5 Globes by Moringstar Sustainability Rating.

Yuanta Premier Fund

With a focus on high-technology and a complementary focus on traditional industries, we are able to grasp the trend of industry rotation. As of the end of this year, it is
awarded 5 Globes by Morningstar Sustainability Rating.

Yuanta Economic and Trade Fund

The investment characteristics are focused on national economic construction-related industries and export-related stocks. As of the end of this year, it is awarded 5
Globes by Morningstar Sustainability Rating.

Yuanta 2001 Fund

A portfolio of large-cap growth stocks & small and mid-cap potential stocks, covering industry champions and future stars. As of the end of this year, it is awarded 5 Globes
by Morningstar Sustainability Rating.

Yuanta Duo Fu Equity Fund

A balanced portfolio of listed companies, with large-cap stocks with stable performance as core holdings, and actively seeking out small and mid-cap stocks with
high-growth potential. As of the end of this year, it is awarded 5 Globes by Morningstar Sustainability Rating.

Yuanta Electric Vehicles Total Return ETN (Tracks the
Taiwan Electric Vehicle Representative Compensa-
tion Index)

We invest in 10 to 20 upstream to downstream companies in Taiwan's electric vehicle industry chain, covering the complete industry chain index components including
high-quality Taiwanese companies specializing in electric vehicle power systems, charging stations, batteries, and other components.

Yuanta Electric Vehicle ETN

We provide customers with investment channels to track Taiwan's excellent electric vehicle-related enterprises, encourage customers to pay attention to the development
of Taiwan's electric vehicle industry, and lead them to follow the international trend of emphasizing the development of electric vehicle industry.
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Products
Trend: High sustainability performers

Yuanta ESG High Dividend N (Tracks Selected ESG High
Dividend Payout Index)

Features

Screening the top 20% of listed companies with high ESG scores, the composition of the constituent stocks has mainstream market characteristics, and the industries
include semiconductor, finance, electronic communication, construction and other targets, diversified investment in listed companies with good sustainable develop-
ment and high dividends.

Yuanta TPEx ESG Growth ETN (Tracks TIP Customized TPEx
ESG Growth Total Return Index)

In addition to the ESG index screening strategy, the Company also uses "growth indicators" to screen for excellent performance in revenue, earnings, market capitaliza-
tion, and profit growth.

Yuanta TPEx ESG High Dividend Total Return ETN (Tracks
Selected ESG High Dividend Payout Index)

The first ever ETN with dividends; exclusively investing in listed companies with high ESG scores and high dividends. The dividends are paid yearly.

Yuanta FTSE4Good TIP Taiwan ESG ETF (Tracks FTSE4Good
TIP Taiwan ESG Index)

The index is selected from the "FTSEAGood ESG Rating Model", and as of the end of this year has been recognized with Morningstar's Sustainability Rating of 5 Globes,
and it is also certified with the Low Carbon Label. With environmental awareness on the rise, the product outlook is aligned with global trends, maximizing the benefits
of investment while doing our part for the planet.

Trend: Quality futures sustainable products

TAIFEX - Sustainability Futures (Link to FTSE4Good TIP
Taiwan ESG Index)

Launched by the Taiwan Futures Exchange, FTSE Russell's international standard ESG rating model is used to select 66 constituent stocks by integrating their risk exposure
and financial indicators. In response to the global trend of sustainable investment development, it meets the demand for spot market risk and related trading needs.

EUREX-Europe ESG Futures (Link to STOXX®
Europe600ESG-X Index)

Based on the United Nations Global Compact principles, we have selected 581 constituent stocks from the European 600 Index, which is the first ESG-themed external
commodity approved by foreign countries in Taiwan.

CME-E-mini S&P 500 futures (Link to Standard & Poor's
500)

The ESG Index is an index made up of S&P 500 Index constituents. Filtering of heavy participation from specific industries (e.g., tobacco and controversial firearms) and
low scoring on the United Nations Global Compact was conducted on S&P 500 Index constituents to determine the ESG Index. Additionally, companies with their ESG
scores on the bottom 25% of each GICS group according to S&P DJI ESG evaluation are excluded.

Note: Sustainability ranking on Morningstar as of December 31,2022.
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I Environmental and Climate Change and the Rise of Sustainable Energy Resources Issues
Due to environmental changes, many environmental issues be emphasized, such as carbon dioxide emission rights, alternative energy, water resources and other infrastructure, and can create new market opportunities. With the limited
traditional energy sources and the emergence of environmental issues, governments are actively developing new power sources and providing various subsidy programs, giving infinite potential to the development of new power sources.

Based on these trends, the Group's subsidiaries have launched the following products

Trend Products Features
Infrastructure  Yuanta Global Realty & Infrastructure Fund  Linking to infrastructure targets such as electricity, water resources, and transportation, and focusing on emerging market infrastructure issues.
Alternative Vi Global Utility Fund Our investment targets include wind, hydro, and solar power plants and power transmission and distribution companies. We are able to take hold of the opportuni-
Energy uanta Global Utility Fun ties of high dividend and steady growth in the power industry.
Bioenergy, - Linking to agro-finance related industry targets, we focus on agro-food and water industry related issues, covering the agricultural industry chain including basic
Food Crisis Yuanta Global Agribusiness Fund resources, agricultural production, processing and wholesale sales.
From 2020 to 2022, the market shares of green energy-related warrants are 21.7%, 21.9%, and 23.4% respectively, topping the market for three consecutive years.
Alternative )
Energy Green Energy-Related Warrant Products @ Solar power [ OIJ Wind power Water Air pollution control
= 171 warrants 4|= % 224 warrants 17 warrants 56 warrants
an
Alternative ) ) ) . . . . ) . S
Energy Yuanta Green Energy ETN Linked with Yuanta Taiwan Green Energy Total Return ETN; the index constituents are stocks in the supply chain of solar and wind power industries in Taiwan.

I Proprietary Sustainable Investment Products

Unit © NT$ thousand 0 Third-Party Sustainable Investment Products

Unit = NT$ thousand

2021 2022 2021 2022
Categories . Total Proportion of . Total Proportion of Categories . Total Proportion of . Total Proportion of
Asset Size Assets  Total Assets (%) Asset Size Assets  Total Assets (%) Asset Size Assets  Total Assets (%) Asset Size Assets  Total Assets (%)
ESG Integration ! 28,715,830 3.52 28,588,551 2.95 ESG Integration ! 1,947,956 3.70 1,771,236 2.46
Bestin Class "2 11,094,953 1.36 9,818,078 1.01 Best in Class "2 77,134 0.15 145,579 0.20
Thematic Vo3 14,573,596 1.79 10,760,868 1.1 Thematic'e3 770,835 52,656,743 1.46 787,264 72,015,620 1.09
emete 815,767,928 968,355,952 emee A
Impact Investing "= 325,989,117 39.96 474,726,250 49.02 Impact Investing "o 16,170 0.03 64,317 0.09
OtherMoes 46,679,828 5.72 42,983,646 4.44 Total 2,812,095 5.34 2,768,396 3.84
Total 427,053,324 52.35 566,877,393 58.53
Notes:
1. Incorporate the ESG model into the design of financial products or set up relevant selection principles to systematically integrate
Notes: ESG factors into investment analyses and decision-making.

1. Incorporate the ESG model into the design of financial products or set up relevant selection principles to systematically integrate

ESG factors into investment analyses and decision-making.

2. Select industries, companies, or projects with relatively more favorable ESG performance when designing financial products.
3. Invest in a single or multiple thematic sustainability-related targets (e.g., climate change or clean energy) when designing

financial products.

2. Select industries, companies, or projects with relatively more favorable ESG performance when designing financial products.

3. Invest in a single or multiple thematic sustainability-related targets (e.g., climate change or clean energy) when designing
financial products.

4. Have measurable social and environmental impact and financial returns when designing financial products.

4. Have measurable social and environmental impact and financial returns when designing financial products.
5. Other: Funds with the highest rating of five Globes on Morningstar and those that have not been classified into the above

categories.
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I Encourage Customers to Participate in ESG

In view of the growing digital demand of investors, the young generation is gradually become the key momentum in the capital market, and the
demand for ESG products is increasing. In the digital era, the information conveyed on the website represents the overall image of the Company and is
the most important channel for users to get to know the Company. Yuanta Securities and Yuanta Funds have set up separate website areas for their main
ESG products. They also introduce ESG contents and international sustainability trends on the webpage to increase the exposure and recognition of the
products, so that investors can easily understand the index and sustainability ratings of the products through an easy and intuitive user interface,
allowing customers to identify financial products that are in line with the spirit of ESG. It also provides a convenient investment channel by leveraging
Mr. Investor APP and ETF-Al intelligent investment platform to encourage customers to select and focus on ESG commodities.

Introduction of Sustainable Products Global Investment Trends Report
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I Issuance of Sustainable Development Bond

Yuanta Bankissued the first sustainability bond with a total amount of NT$2 billion in 2022.The fund is to be used mostly for green investment plans
and social welfare investment plans, including healthcare, urban renewal, and renewable energy. Moreover, the bond is used for financing
sustainability-related industries and helping green power technologies, circular economy, and other industries with social benefits to obtain mid- to
long-term funds; benefits achieved include reducing greenhouse gas emissions and promoting affordable housing development. (Please refer to
Sustainability Bond Investment Plan)

Introduction on the Index that the Product Is Linked to
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Sustainability Rating Webpage Disclosure and
Mr. Investor APP User Interface "ot

AR

Note: The Moringstar Sustainability Rating™ was conducted until December 31, 2022. The targets being
evaluated include 2,473 Greater China equity funds issued by global asset management
companies and domestic investment and trust companies. The score is calculated based on the long
position (100.00%) of the funds' assets only.

Morningstar sustainability investment history evaluation was calculated with company studies of
Sustainalytics. ©2023 Moringstar, Inc. All rights reserved. The following statements are true for all
the data stated here: (1) All data are exclusively owned by Moringstar and/or its content provider;
(2) copying and reproduction are forbidden; (3) the accuracy, integrity, and timeliness of the data
are not promised. Morningstar or its content provider will not be responsible for any damage or
losses caused by your use of this information. Past performances do not guarantee future results.
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4.2 Innovative Social Finance Products

Social issues have become increasingly diverse and complex. Without timely response, underprivileged groups will be unable to obtain affordable financial services. Insufficient accessible facilities result in impairment of the rights and
interests of people with disabilities. Improving the usability of all financial products and services and continuing to provide affordable financial products and services that meet the public's needs are the ultimate goals that the world
expects from financial inclusion. The Group reviews all problems with innovative minds. All of our subsidiaries continue to pay attention to the needs of underprivileged groups and regularly review global trends of financial inclusion and
social issues. Moreover, core business of the financial industry is used to design financial products and service measures that meet the needs of underprivileged groups, develop innovative products, promote adequate services, and
appoint professionals to each branch office and online to help the underprivileged groups. Feedback is taken to optimize relevant services on a regular basis. The subsidiaries shall stay in contact with their customers via the customer service
telephone line, email, online customer service channel, and customer satisfaction survey to exert their influence, drive economic developments in inclusive growth, make changes, and eliminate inequality to improve social welfare.

The Group has established financial inclusion policies. On the basis of customer demand surveys, discussions with external groups are conducted to tailor financial and non-financial products and services of financial inclusion for groups
that are less attended to. To ensure the rights and interests of underprivileged groups, the Company has appointed the board of directors as the top supervisor of financial inclusion. The employees are trained to avoid forceful sales tactics.
Procedures to prevent over-indebtedness have been established and a simple and efficient communication channel has been set up for relevant issues.

Promote Financial Products and Services for Small Investments

In recent years, due to the liberalization of intraday odd-lot trading and the rise of digital financial platforms, young investors have become a key driver for the growth of the stock market. But, because they have limited funds available for
investment, the demand for small investments has risen. In addition, the demographic structure of Taiwan is gradually moving towards a super-aged society, which has led to an increasing demand for retirement financial planning. The
Group has designed a dollar-cost averaging and dual-dividend payout mechanism, which, in conjunction with the use of the digital investment platform, gives rise to the completion of customized investment portfolio using small
investment amounts. By providing stable monthly dividend income, small investors and the elderly can easily participate in the investment market, thus realizing financial inclusion.

kS b

"Income Equalization" + Smart Investment Portfolio Recommendations

Dollar-Cost Averaging, Daily Deduction

N

'Dual Dividend Payout" Mechanism

In order to reduce the investment threshold and
psychological pressure, and to alleviate the financial
troubles of small investors, we have designed a regular
fixed amount and daily deduction mechanism for
setting any day of the month or multiple days for
deduction, allowing investors to set and change
deduction dates at any time for more precise planning
by deduction dates and investment amount for the
fund based on their cash flow or changes in the market.
By choosing multiple deduction dates, investors can
diversify and re-diversify their entry points, creating
opportunities for better returns.

Yuanta Funds integrated the mechanisms of "income
equalization" and "monthly and yearend dividend
payout" into fund investment. Income equalization solves
the problem of mutual funds having changes in amount
from income distribution per unit due to changes in the
number of beneficiary units, which is not conducive to
investors' monthly cash flow planning. The "monthly and
year-end dividend payout" mechanism guides investors
to make long-term investments through receiving a stable
monthly cash flow, which precisely meets the needs of
investors for retirement assets through building on their
principle and getting regular payout.

The use of big data to provide ETF solutions and
intelligent investment portfolio proposals helps small
investors to use investment strategies to select
suitable investment portfolios, enabling them to
grasp their investment status and asset allocation in
real time, break spatial limitation and enjoy financial
services at any time, providing diversified, convenient
and lower-cost financial ~services, effectively
promoting local financial ~development and
expanding the reach of financial services.
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Lower the Threshold for Investment Tools
I 0dd Lot Trading

Intraday odd lot trading and retain the after-market odd lot stock trading mechanism, significantly lowering the
investment threshold, which allows small investors with limited capital to participate in the capital market at a small
cost. Yuanta Securities provides an electronic platform for placing orders on the Mr. Investor APP, eWinner, Yeswin, or
the Company's website, offering a convenient channel for small investors to invest in Taiwan stocks with ease and
without burden.

Year 2021 2022

Type Intraday  After-Market Intraday  After-Market

Total number of investment accounts for the year 501,751 268,905 511,202 181,312

12,644,929 1,141,448 13,887,542 829,766

Total investment for the year (NT$ billion) 200.403 17.83 177.368  11.142

Number of transactions

I Systematic Investment Planning (SIP)

Yuanta Funds launched Yuanta Taiwan High-Yield Leading Company Fund (the source of dividend distribution of the
Fund may be the income equalization), based on the concept of “Taiwan stock fund for nationals,” to provide a new
option for long-term investment and retirement planning for Taiwan citizens. In order to meet the needs of investors
at different stages of their lives, we have designed interest-bearing and non-interest-bearing models to lead the
concept of investing in Taiwan and saving stocks to eam interest. The number of regular fixed investors continues to

rise. The fund continues to receive the highest rating of five out of five Globes from Momingstar Sustainability Rating.

Yuanta Bank also offers systemic investment planning with daily deductions of fixed amount to invest in mutual
funds, conveying the concept of long-term investment and diversified risks to investors. In addition, Yuanta Funds has
launched the ETF-Linked Fund, which allows investors to subscribe for small amounts, with the threshold for single
investment transaction lowered to NT$10,000. Subscribing to systemic investment planning, the minimum monthly
investment amount is NT$3,000, allowing small investors, senior citizens, and fund investors to participate easily. In
2022, the total number of investors adopting regular investment amount in funds with single transactions of under
NT$3,000is 595,000; the sum total of the investment is NT$8.068 billion and the total number of transactions is 5.92
million.

In response to the Taiwan government's financial inclusion policy, Yuanta Securities adjusted its policy regarding
wealth managementand trustin August 2020 to lower the minimum amount on the financial statement for opening
accounts to NT$30,000. The minimum monthly investment is NT$3,000, enabling small investors to accumulate
wealth through regular fixed-amount investments. The Group will continue to promote systemic investment and
optimize the digital investing experience, increase the promotion and usage of financial products, and realize
financial inclusion.

Year 2021 2022 Growth Rate(%)
Regular Shares Savings Plan (RSSP) Accounts 349,796 839,383 140
Number of Scheduled Deductions 7,229,288 8,181,138 13
Number of Scheduled Deductions (<NT$3,000) 3,216,345 5,923,496 84
Number of Transactions below NT$3,000 as a Ratio of the a4 72 65
Total Number of Transactions (%)
Total Amount Invested Over the Year (NT$ billion) 34.967 30.317 13

I Regular Shares Savings Plan

Yuanta Securities offers a low threshold investment method through regular fixed amount deductions, encouraging
investors to participate in the capital market using small amount of money to invest over a long period of time, develop-
ing a good habit of saving and accumulating wealth early to realize their dreams. In 2022, a sum total of NT$2.648
billion was made by single transactions of under NT$3,000 and the total number of investors is 67,100.

Yuanta Securities holds semi-annual meetings to review new products and re-examine existing products. By 2022, the
regular shares shavings plan has fourteen ETFs and 45 individual stocks available for investors to invest in. In addition,
the Company provides investment yield calculation function for investors on its website and offers special handling fees
from time to time to meet the needs of investors.

Year 2021 2022 Growth Rate (%)
Regular Shares Savings Plan (RSSP) Accounts 76,869 109,930 43
Number of Scheduled Deductions 159,116 279,299 76
Number of Scheduled Deductions (<NT$3,000) 81,467 171,677 m
Number of Transactions below NT$3,000 as a Ratio of the Total 51 61 20
Number of Transactions (%)
Total Amount Invested Over the Year (NT$ billion) 7.925 10.988 39

I Warrants

Warrants are a type of financial product and services that allows you to invest in stocks at a relatively lower cost. The
affordable transaction fee effectively lowers the threshold for entering the capital market and is one of the tools suitable
forall groups of people in managing their finances. Yuanta Securities, as the leading domestic warrant issuer, has been
listening to the market demand for many years and timely provides warrant products that meet the market conditions
and investors' needs, so that people can make an investment even with small amounts of money.

In order to familiarize the investing public with the products and enhance the popularization of professional financial
knowledge, Yuanta Securities has set up the "Yuanta Warrants Online" simulation trading platform through the LINE
platform, combining functions such as simulation trading, online warrant classroom, intelligent search, and popular
stock information. It also holds simulation trading competitions to help more investors learn warrant investment tools
inafun and educational way. There are 56 live streaming warrants/ETN videos, which have been watched 230,000 times
from May 2019 to December 2022. By utilizing the advantages of the Internet, we provide a more complete and
independent learing environment for the investing public, and integrate into investors' daily lives without the
restrictions of time and location to enhance the effectiveness of learning.

I Warrant Related Product Unit: NT$ thousand

Year Number of Warrant Products Issued Total Issued Amount  Total Transaction Amount
2020 9,595 106,210,120 181,056,212
2021 11,898 93,976,652 234,488,302
2022 12,958 124,474,578 188,451,865
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I Contract for Difference (CFD)

Yuanta Futures offers CFDs on foreign exchange, commodities (gold, crude oil, etc.), foreign
stock indices, and U.S. stocks. CFDs have the advantage of low capital trading threshold, so that
even small investors can afford to invest in the commodity options market. At present, the
smallest trading unit is 0.01 lot, which means that using less than NT$10,000 the investor can
take part in the market. Compared with the futures contract, the margin cost is less, and the
average cost can be reduced by investing in batches, lowering the risk. Yuanta Futures hopes to
meet the needs of small investors to participate in the financial market through designing
innovative products with quality risk control.

Gold, Crude Oil, & Silver CFD

2022 Total 20-40 20:40 Years Old
Number Age Group inTotal (%)
Accounts 912 456 50
Transactions 53,820.90 19,375.52 36
Total Amount Invested for the Year (NT$ billion) 255.092 102.037 40
Note: From October 2021 onwards, foreign stock index, foreign individual stocks, and silver were added.
Stock Index CFD
2022 Total 20-40 20.-40 Years Old
Number  AgeGroup inTotal (%)
Accounts 497 308 62
Transactions 778,622.60 381,525.10 49
Total Amount Invested for the Year (NT$ billion) 84.422 46.43 55
US Stocks CFD
2022 Total 20-40 20_-40 Years Old
Number Age Group inTotal (%)
Accounts 144 81 56
Transactions 572,948 355,228 62
Total Amount Invested for the Year (NT$ billion) 1.324 1.006 76

Social Issue-Related Financial Products
The Group implements the core concept of financial inclusion and observes issues derived from social trends. According to the
observation, diversified products designed for underprivileged and low-income groups are developed, so that the customers can
choose the most suitable plan at the moment for themselves. In this way, the Group is able to make impacts to solve social change
issues from the standpoint of the financial industry.

Older Adults

Older adults are prone to hospitalization and needing medical care for bone fractures due to accidents.
The Group offers annuity, lifelong healthcare, and long-term care insurance policies. In the event thatan
olderadultis determined to be totally and permanently disabled or in need of long-term care due toan
illness, a lump-sum payment and an installment payment of subsidies will be made to cover the huge
medical expenses due to unexpected illness. The Group hopes to alleviate the economic burden on the
caregiver in the family and serves as the best backup force for our customers in enjoying their
retirement life.

In 2022, a total of 1 ,07 3 cases of
such insurance policies were signed

the premium income was

NT$24.61 million.

Maternal and
Child Protection

Taiwan has become an aging society with sub-replacement fertility and Taiwanese people have been
getting married and having children later and later. As the average age of matemity increases, the
possibility of babies having congenital diseases increases. Yuanta Life has been paying attention to the
infantinsurance market and come up with our first lifelong health care insurance policy for infants. The
babies will be covered for all kinds of healthcare for their entire life starting as soon as they're born.
Newborns diagnosed with specific diseases are eligible to recover 50% of the insured amount. Their
parents don't have to worry that their congenital diseases would result in a decline or delay of their
insurance policies. The policies can be purchased during pregnancy to reduce the economic burden on
new parents.

In 2022, a total of 54 cases of
such insurance policies were signed

the premium income was

NT$2 .36 million.

The high mortgage burden rate and ratio of house price to income have been placing pressure on
people who plan to buy a house or are already paying the mortgage. If the borrower loses their income
permanently due to a disease or an accident during the amortization period, their inability to pay may
result in the foreclosure of their house. To prevent their family from becoming homeless, if the insured
individual suffers total permanent disability or dies during the insurance period, relevant payment will
be made to cover the mortgage payment; extra money left after paying the mortgage can be used to
cover the family expenses. In this way, the assets can be preserved so that the family can live without
worries.
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Products for Disadvantaged Groups

I Accessible Financial Services

Installing Accessible ATMs

Since 2013, Yuanta Bank began using international accessibility standards, including those from the USA, Japan, and the
EU, when procuring new ATM machines. Currently all Yuanta Bank ATMs meet accessible ATM standards. However, due to
the characteristics of its location or because we do not own the space, currently 402 of our ATMs, 79% of the total, are
accessible by wheelchair users. Priority will be given to improve the ATMs which are currently non-accessible when
making renovation or relocation designs to ensure accessibility. To protect the rights of the visually impaired, Yuanta Bank
has installed one talking ATM that can be used by visually impaired users without assistance.

Friendly Service Measures
The following service measures designed and provided to meet various customer needs by Yuanta subsidiaries:

«Financial services and customer services via telephone, voice, web, and mobile platforms.

+Provide personal, voice interaction-based, and online text-based customer services to meet the investment and
financial needs of people who are visually or hearing impaired.

Counter Services

+Barrier-free facilities: elevators, ramps, handrails in staircases, and threshold-free entrance ways.
+ Professional reception by service staff.
+ Customer service hotline and counter service booking function on the corporate website.

+Viisually impaired customers who apply for account opening, loan, or financial management services are
given the option to apply for notarization or a witness to assist in the process in accordance with the
provisions of the Notary Act.

Making Digital Platform More User Friendly

*The official website offers relevant information on the bank's products/services. Accessible website, financial
inclusion services, and consumer protection sections are established.

+Level A Certificate issued by Taiwan's National Communications Commission is obtained for our website,
online banking, and online ATM.

+The Mobile Banking has obtained the accessibility conformance testing certificate issued by Taipei Parents’
Association for the Visually Impaired.

The online application system allows customers with disabilities to apply for “three fee-free withdrawals per
month” from out-of-network ATMs to provide a friendlier financial environment and added a new non-desig-
nated account transfer service in Taiwan dollars to provide a more complete online platform function to
benefit multiple user groups. In 2022, Yuanta Bank's mobile banking customers had a 30% increase in the
number of logins compared to the previous year.

Friendly Service Initatives

Set up a “Financially Friendly Service Counter"”

Asign of "Financial Friendly Service Counter” is placed on the "high counter” that is the most visible for all
the customer entering a branch office. An indication card explaining such financially friendly service should
be affixed to the left side of the waitlist monitor for the welcoming system. The function of “financially
friendly service: priority" should be added to the welcoming system in the Financially Friendly Service
Counter. Starting from 2022, a pop quiz about financially friendly concepts (e.g., how to apply for sign
language interpretation) has been added to the internal training sessions.

Yuanta Funds organized a Basic Sign Language Course for our employees to learn about basic courtesy and
simple communication regarding financial services. We collaborate with the Taiwan Association of Sign
Language Interpreters and set up equipment on the counters to facilitate account-opening and
contract-signing works through real-time remote sign language interpretation service as part of the diverse
and friendly financial service initiatives. An online sign language course for all employees and an Advanced
Sign Language Course are expected to be organized in 2023.
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I Micro Injury Insurance

To enhance the basic insurance protection for the
economically disadvantaged and other specified
groups, Yuanta Life launched "Yuanta Life Micro
Injury Insurance (MC)" in 2014. This product is to
be purchased as a collective group and is a
one-year personal injury insurance with the
features of low sum insured, low premiums, and
easy-to-understand coverage. By paying a small
premium, disadvantaged people can protect
themselves or their families from falling into
financial difficulties should disaster strike. In the
event of a major accident, disadvantaged families
can have basic insurance protections to help in
their time of need.

"Yuanta Life Group Accident Microinsurance” was
again offered to provide easy-to-understand
accident coverage for the economically disadvan-
taged and specific groups in 2021. The product
features low premium and single premium rate,
regardless of gender or profession. This enables
more economically disadvantaged
and specific groups to receive
affordable products with high
coverage protection.

1,777,658

1,739,920

714,350 @

4,717

3,146

2020 2021 2022

I No. of People Insured
[ Total Underwriting Amount Unit: NT$

I Long-Term Care Insurance, Low-Cost Elderly Insurance, and Microinsurance
The financially inclusive insurance products offered by Yuanta Bank and Yuanta Life are mainly long-term care insurance, low-cost elderly insurance, and microinsurance. These
products provide the public with affordable coverage to plan for their personal risks.

Unit = NT$ thousand

Insurance Numpgrof Tot‘al Intended Customer
Product Policies Premiums
Long-Term 708 10,380 - Concerned with healthcare quality, risk conscious - Primary breadwinner
Care ' - Family history of illness, potentially high-risk group - Single or married without children
Low-Cost : L|m|teq financial capacity, but wants basic life insurance - Does not want to be an economic burden
Elderly 208 5,049 protections it chi
e o . on their children
- Older customer who wants basic life insurance protections
Micro- . . o
. 73 1,778 - Economically disadvantaged - Specified groups
insurance
Total 1,079 17,207

I Charitable Trusts

Yuanta Bank offers charitable trust services to help corporations or individuals plan and set up charitable trusts. Each year, we publish the annual trust transaction report and asset

statement of each trust on our website to make the flow of donations more transparent and to realize our goal of giving back to society. As the end of this year, Yuanta Bank has

handled five charitable trusts valued at nearly NT$156 million and include "Mountains Fund", "Huangwu Social Welfare Fund", " Taian Social Welfare Fund", “Shanlin International
Charity Trust’, and"Cheng Shin Maxxis Social Welfare Fund".
Yuanta Bank continues to develop trust services that meet the needs of the elderly. As a result of the launch of the "Elderly Care Trust Foresight Program" in the fourth quarter of

this year, the number of new commitments for this business has grown rapidly, and the size of trust assets has increased accordingly. By the end of 2022, the trust assets reached
NT$272 million, an increase of more than NT$55 million or 25.5% compared to 2021.

Unit = NT$ thousand

2021 2022
P s gl et s it | oo d
Elderly Care Trusts 217,078 0.79 272,344 0.84
Urban Renewal Trusts 1,892,296 6.91 3,074,896 9.49
Employee Welfare Trusts 6,015,785 27,367,409 21.98 6,939,458 32,415,893 21.41
Charitable Trusts 149,016 0.54 156,230 0.48
Total 8,274,175 30.22 10,442,928 32.22

Note : Total Trust Assets overall does not include specific:amount trusts and funds under custody.
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I Group Annuity

In order to help disadvantaged groups in society build saving, reduce the financial
pressure on government from the public labor pension system, and assist corporate
employees to plan for their retirement and health care early, in January 2017, Yuanta
Life introduced Interest Sensitive Group Annuities Type A and Type B. As of the end of
December this year, twelve groups are insured under these group annuities, which
contribute a total of approximately NT$30 million in premiums.

Unit : NT$ thousand

Year Total Group Annuity Premiums
2020 40,350
2021 33,707
2022 34111

I Mortgage Subsidies

Yuanta Bank cooperates with government agencies in offering individual household
policy-subsidized mortgages and social housing mortgages. This year, there were
114 cases of policy-subsidized mortgages and social housing mortgages for individu-
al households, totaling NT$247 million. The total balance is approximately NT$5.364
billion.

I Charity Donation Platform

Yuanta Bank's “Give Love, Give Warmth” online donation platform has been
completely upgraded and revamped, providing people with the convenience of
using any bank IC card and a card reader to connect with the network of love. The
platform offers support and assistance to social welfare organizations, so that they can
feel the warmth of society. The cumulative number of donations made this year by
Internet bank transfer was over 44 with a donation amount of about NT$27,168, and
487 by credit card with a donation amount of NT$1.284 million.

Support for SMEs and New Startups

Yuanta Bank lent 7,918 loans to small and medium-sized enterprises (SMEs) to promote their stable operation on December 31, 2022. The
lending targets are SMEs that meet the criteria for SMEs forwarded by Taiwan's Executive Yuan. We hope to provide funding to assist SMEs with
cash flow and in maintaining working capital, and to help SMEs to stabilize their operations. Of the following loans to SMEs, the balance of loans
to 4,994 small and new SMEs was NT$127.9 billion and the balance of loans to 1,477 micro enterprises was NT$590 million.This was done to
support the growth of micro enterprises and promote economic development.

Unit = NT$ thousand

2021 2022
Lending
Categories Loan  Total Amount of Proportion of Total Loan  Total Amountof Proportion of Total
Amount Lending "t Lending (%) Amount Lending "o Lending (%)
oME and 170,102,117 411,623,889 4132 171,995,449 492,459,811 34.93

Microenterprise Loans

Note: Total Amount of Lending is defined as the total lending balance from Corporate Banking for the entire bank.

Financial Literacy Promotion

Due to the technical and complex nature of financial products, financial institutions should reduce information asymmetry and establish
communication channels to increase information transparency, so that different groups can understand financial products, social equity can be
promoted, and consumer rights can be protected. The Group has been holding campus competitions and implementing various industry-aca-
demia cooperation projects with universities and colleges, and is deeply involved in public welfare activities to promote financial knowledge
while providing quality financial services. For more details, please referto 6.1 Employee Attraction and Retention-Financial Talent Development
and 7.4 Public Service Highlights.
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2022 Creating Digital Journeys for Customers

The Group has insight into the changes brought about by innovative technologies in the financial industry in recent years. With an increase in technical risks such as information technology system failures resulting in disruption of market information

ABOUTTHIS REPORT

communication, transactions, and transfers or the system capacity or operation failing to ensure normal transactions that results in damage to the client's rights and interests, we conduct regular inspections of the stability and security of digital banking

channels and based on the inspection results, timely resolve the abnormalities found. If an actual incident of such nature occurs, we will take actions to determine the scope and the level of impact immediately, provide impacted clients the assistance

A'WORD FROM
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the clients via the customer service telephone line, email, online customer service channel, client satisfaction survey of all subsidiaries.

MILESTONE

required and the compensation for their losses (if applicable), and promptly issue an external explanation of the incident as well as take proactive actions to minimize the negative impacts. The Company shall also maintain in close communication with

In recent years, the Group has been committed to developing digital low-carbon service processes and optimizing service quality. By combining the business expertise and channel resources of its subsidiaries, the Group is able to link up financial services

such as application, financial management and payment functions that consumers need in their daily lives to form a financial ecosystem and create a customer-centric service with zero time difference. Subsidiaries ensure information security and system
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stability while developing digital services. Regular inspections of the systems are conducted and the analysis results are used to anticipate weaknesses and potential threats to facilitate timely prevention and improvement. We also collect feedbacks from
clients regarding digital service systems and monitor the trends in digital finance as we continue to upgrade our digital infrastructure. The Group has been developing a digital low-carbon service procedure that optimizes service quality. Big data and

artificial intelligence are applied to investment decision-making. A variety of investment products and services are combined to improve user experience via application scenarios and achieve diversified channels and types of investment. Inclusive and
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Yuanta Securities: Account Opening APP

Yuanta Securities continues to optimize the online account
opening service. In addition to employing optical character
recognition (OCR) technology to simplify the process, the
Company was the first in the industry to introduce the fund
management accounts (sub-accounts). With the application
programming interface (API) technology, the clients can
register their own accounts as settlement debit accounts, as
well as opening securities, wealth management, and sub-bro-
kerage accounts and apply for a New Taiwan Dollar or foreign
currency digital savings account for securities with Yuanta
Bank. These functions resolved the inconvenience of having to
open a trading account before opening a securities account that
the clients used to face before. In addition, for younger
investors, we are the first to offer an online identity verification
mechanism for minors, breaking through the limits of distance
in digital finance.

Yuanta Bank: Yuanta e-counter services

Yuanta E-Counter offers a one-stop online application service;
this year, an additional service of digital savings account for
securities was added. Clients with a New Taiwan Dollar savings
account may open a digital foreign currency savings account
online; applications for credit cards, personal mortgage loans,
credit loans, and auto loans can all be done online. By
connecting with My Data platform established by the Ministry
of Digital Affairs, when clients make an application for a New
Taiwan Dollar savings account, a foreign currency savings
account, or other services online and upload their documents
from the front-end, the OCR technology is applied to auto-fill
in corresponding information to shorten the time needed for
applying. In 2022, with the added service of opening digital
savings account for securities, the number of online account
opening cases have grown by 256%.

convenient services are provided to meet the needs of different generations. Comprehensive product planning and real-time sensible services are offered to demonstrate smart financial life.

Yuanta Life: Distance Insurance Contracts

Yuanta Life established a new distance insurance contract signing model
and implemented the model in all the channels so that insurance services
can be offered beyond the geographic distance. The process is completely
paperless, Al technology is employed to examine watermarks and laser
labels as means of identity authentication, and the latest biometric
technology is used to determine whether the ID matches the user in front of
the camera. In addition, all video calls are recorded to protect the rights of
our clients. The recordings are immediately saved in a cloud server to
minimize the risk of information leakage. In 2022, a total of 2,232 contracts
were signed during the trial period.
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Yuanta Securities: Mr. Investor APP

Yuanta Securities has been focusing on cultivating the young
adult market; the free Mr. Investor APP offers analysis of 17
technical indicators of individual stocks, including candlestick
chartand trading volume for analyzing the trends of each stock.
Moreover, the App offers Al intelligent stock selection,
investment strategy setting and real-time monitoring function;
a shortcut function can be customized to allow users to design
a personalized main page. With research report issued by
Yuanta Securities Investment Consulting linked to the App, the
App is equipped with stock selection, tape reading, and order
placing functions all in one place. Yuanta continues to promote
“rejuvenation of equity investors” and develop a pocket
investment advisor.

Yuanta Securities: Inescapable Net Automated Trading System

Yuanta Securities established the Inescapable Net Automated
Trading System; as soon as the user activates the system and
completes the settings, the system will track specific stocks
and automatically place order to buy or sell according to the
price range set by the user. With this system, the user can
profit from the price difference through constantly buying low
and selling high, overcome their own blind spots in facing
market changes, and save time from following market
movements. In 2022, the total number of users is 2,478 with
NT$34 billion in trades.

Yuanta Funds: Mr. Yuanta Funds APP

Yuanta Funds developed the Yuanta Mr. Funds App compiling the most-used
functions that investors adopt to select funds and ETFs. Big data and algorithms
are employed to offer users with most-searched funds, funds that may interest
them, and optimized keyword search; biometric technology, dynamic browsing
technology, and push mechanism are used to improve user experience. The App
offers critical information such as funds inquiry, ETF dividend distribution records,
and fund net worth trends and performance for users to place a one-time order
and a dollar cost averaging plan easily. With the App, investors can stay on top of
fund inventory and inquire their ETF dividend records any time; such functions
allow the investors to understand their investment situation and asset allocation,
and facilitate the planning and management of dividends. From October 25,
2021 to December 31, 2022, the accumulated number of installations of both
platforms is 130,000. 73
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Yuanta Futures: iTRADER trading platform

Yuanta Futures developed iTRADER trading platform order platform with
an upgraded trading system and operation interface that allows
personalized window combination to improve the speed and efficiency
of placing orders. Complete futures and options products from Taiwan
and abroad are available on the platform. To upgrade user experience,
the platform supports full-view cloud orders, visualized cloud order, and
cloud strategy orders while providing the function for keeping a
pending order up to 30 days.

Yuanta Bank: Digital Financial Management Ecosystem

Yuanta Bank established the Digital Financial Management Ecosystem
that allows the clients to receive investment and financial management
services, including currency exchange, investing in Taiwanese and
foreign funds, investing in foreign bonds, and investing in ETFs, via a
mobile phone. With the diversified financial options such as the mutual
fund plan of NT$100 investments at daily interval offered by the bank,
investors can adjust their investment methods and targets according to
their own risk tolerance; the function is well-liked by the clients.

Yuanta Bank: Currency Exchange
Discount for Automated Channels

The Currency Exchange Discount for Automated Channels
offered by Yuanta Bank has the following three features:

- Offering online currency exchange discount of 13
different currencies every day for timely currency
exchange services;

- Supporting the functions of regular and fixed-amount of
currency exchange, foreign currency exchange order
watch, and exchange rate notification to facilitate users
tracking the changes and fluctuations of exchange rates
in the global market and diversifying the risks of currency
exchanges;

- Offering convenient currency exchange services and
abundant foreign currency investment products to give
clients the flexibility to profit from both the gains from the
difference in exchange rates and the interest rate spread.
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Yuanta Bank: Account Link

Yuanta Bank offers Account Link service and allows the account to be
linked to seven major mobile payment services. Clients with a savings
account can apply to link their accounts to an electronic payment
service. The mobile banking App allows Taiwan Pay QR code scan and
pay service; transfers, purchases, and paying taxes or fees can be
completed by showing the QR code or by scanning one. This year, the
account linking service has been expanded to Easy Wallet, O'Pay, and
Pxpay Plus; such cross-industry collaborations promoted non-cash
payment services. In addition to common consumers, store owners and
vendors can benefit from such services; in 2022, we introduced the
Taiwan Pay Acquiring business and promoted relevant services to
remote areas such as the offshore island of Kinmen through local branch
offices, offering special discount to encourage local stores to adopt
electronic payment so that stores and vendors in remote areas that rely
heavily on cash can simplify their money collection process. Moreover,
the adoption of electronic payment can reduce the risk of contact,
mitigate the risk of handling cash, and simplify the management
process. So far, more than 1,500 transactions have been made. The most
interesting case is that of an old temple; measures such as setting up a
QR code sign, establishing an exclusive QR code for social medias, and
assisting congregations visiting the temple or in a distance in lighting
worship lights or Tai Sui lamps, paying offerings, and making donations
were taken to improve the efficiency in manually checking the account
balance, optimize cash flow management of the temple, and apply
digital financial services to non-profit scenarios. As of the end of 2022,
the percentage of clients adopting the account linking service is about
63%, which stimulates the account usage rate.

Yuanta Bank: Campus Cash Flow Service

Through Yuanta E-payment, Yuanta Bank has been focusing on the
student market for years. With years of practical experiences and
information integration technology, the bank is capable of developing
payment collection platforms with high flexibility to meet the
requirements of different schools and expand the service to customers
without a credit card (e.g., students) to connect all kinds of cash flow.
The platform is now accepting channels, including convenience stores,
credit cards, UnionPay card/ Alipay, iPayment, and post office, to achieve
the benefits of inclusive finance. The tuition fee collection platform also
allows the collection of administrative fees; the use of various payment
tools is acceptable without the need to download additional Apps or link
to a specific wallet, which minimizes the risk of handling a large amount
of cash, and the digital records of the payment can serve as a way to
educate students of financial management. As of the end of 2022, the
bank has collaborated with almost 65 schools and more than 270,000
pieces in helping with payment collection ,and create a cashless campus
life.

Considering the needs of different groups such as students, schools, and
faculties, Yuanta Bank has established a brand new “Yuanta Enjoy
Learning platform”. On the basis of tuition fee payment collection, the
platform includes other additional functions such as mobile payment
function, company transfer for salary payment, and domestic payment
collection on campus. In recent years, the platform serves as a space to
promote campus activities. The bank offers the school industry-academ-
ic collaboration, enterprise visits, and student career planning and
organizes lectures on finance in schools to cultivate the mobile payment
ecosystem on campus.

Yuanta Bank: Yuanta Prestige Corporate Banking

Yuanta Bank established a brand-new Yuanta Prestige
Corporate Banking to offer all finds of cash flow manage-
ment services for enterprises to minimize the financial
operation cost for corporate clients, optimize the fund
procurement efficiency, and adopt the top FXML security
control certificate. This secured and highly efficient digital
platform offers both Chinese and English interfaces to offer
online services beyond borders and allow online
transactions regardless of distance. The secured and
convenient Yuanta Prestige Corporate Banking can
optimize operation procedure and reduce labor costs to
accelerate the realization of sustainability through digital
transformation. Comparing to the previous year, the
number of our clients increased by 15% in 2022 and the
trading volume also increased by 26%.
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Product design concepts

The “Grain Market Newbie Village” is a mobile
game-based learning platform with elements such as
educating and clearing stages. The platform helps
beginners in the stock market obtain basic knowledge
of the stock market and establish correct concepts of
investment; it also guides novice investors to start
their first investment when they are well prepared.. In
recent years, with the availability of financial products
for small investments and the age of investors
decreasing. With an increased accessibility of the
securities and stock market, investment beginners
have increased and relevant education on financial
knowledge is largely needed. The Grain Market
Newbie Village is the first gaming education platform
in the securities industry and is free for all clients. The
objective of this platform is to create a friendly and
healthy investment environment for the Taiwanese
stock market and all the investment beginners.

Yuanta Funds observed that the consumers in Taiwan have grown accustomed to electronic payment, so a collaboration
with icash Pay regarding fund purchases was born. The users of icash Pay can open a Yuanta Funds account and link the
account for payment online as well as use it to purchase five main funds including the 0050 ETF feeder fund and 0056
ETF feeder fund; for both one-time order and dollar cost averaging plan, the minimum amount each month is
NT$1,000 and discounts such as zero transaction fees in the designated period were offered. The collaboration with an
innovative financial technology company allowed us to build omnipresent financial services and the application of
financial scene enabled differentiated services that helps to create a financial ecosystem. In addition to icash Pay
application discounts, Yuanta Funds created an official account on Line at the end of this year; clients successfully
purchasing on icash Pay and linking their accounts to Yuanta Funds official Line account can check their funds invento-
1y, trading details, and dividend information online and perform simple management of their fund assets. Yuanta

Funds continues to expand the convenience of online account opening and electronic trading.

SRFARERS
§ 00
- O mmEs

Product features = Q EMEERIEAR « RRRSEAp THEH) RANM -
+ Guiding clients to learn about investment through i o=

immersive games and personalized characters. £
+ Helping clients understand their investor type and risk

tolerance.

+ Showing clients how to choose investment target wisely.

+ Key rules of stock markets that all beginners must know.

+ Comprehensive introduction of financial products.

+ The only trade simulation system in the industry, which simulates real
environment to provide novice investors to practice investing.

- Offering a simulation of real market situation for real-time experience.

+ Offering a simulation of the complete trading system for actual
practice.

Results

* The platform has * Up to 85% of the users
attracted a total of made their first trading operation

550,000 users. within 3 months.
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4.3 Customer Rights

Customer Relationship Management

The Group attaches great importance to the rights and interests of
customers. If we do not pay attention to treating customers fairly, or
fail to fully understand their needs, our procedures or services may
have unfavorably affected their rights and interests. The five major
subsidiaries have set up dedicated units based on the principle of
treating customers fairly, which are responsible for the promotion of
the fair customer treatment plan and reporting the implementation
status to the board of directors. These units should stay in contact
with their clients via the customer service telephone line, email,
online customer service channel, and client satisfaction survey. The
Company and its subsidiaries have established strict grievance
handling procedures in accordance with the regulations of their
respective industries. When receiving complaints from customers,
they will classify the complaints according to their nature and
immediately notify relevant units to deal with them while reporting
to the complainants, Yuanta Financial Holdings, or the competent
authority to accurately understand the situation and handling
progress. Concurrently, they shall strengthen the education and
training of colleagues and improve their professional capabilities, to
provide customers the assistance to meet their needs.

Fair Treatment of Customers
I Management Mechanism

The Group has incorporated the spirit of fair treatment of customers
into its corporate culture and implemented the " Principle for
Financial Service Industries to Treat Clients Fairly " set by the
Taiwan's Financial Supervisory Commission (FSC) . Yuanta Futures
ranked in the top 25% in the evaluation of fair treatment of
customers in 2022.

To uphold the principle of fair treatment of customers in our daily
operations, we also assist departments in the implementation of the
"Fair Customer Treatment Principle" and incorporate internal
compliance and codes of conduct into our education and training
programs, as well as incorporate it as items to be audited in our
internal control and auditing programs.

I Demonstrating Professional Integrity in Service

The Group engages in business activities based on the
principles of faimess, honesty, trustworthiness and transparen-
cy. In order to implement the policy of honest management,
ensure honest management and its duty of care, the "Integrity
Management Guidelines" and the "Procedures for Integrity
Management and Guidelines for Conduct" specify the
prevention plan, including the following key points: to ensure
the accuracy and integrity of information and data provision
and disclosure in business services, to comply with the
confidentiality of trade secrets and intellectual property
protection mechanism, and to ensure the correct production,
management, preservation of documents and information
practices and obligations.In the course of conducting business,
the Company shall abide by the principle of interest avoidance
and shall not receive any improper benefits or engage in any
other acts of integrity violation, illegal conduct, or breach of
fiduciary duties. If a person is involved in an illegal act, he or
she will be punished according to the relevant laws or the
Company's internal rules and regulations after the Company
found it to be true.

The Group attaches great importance to the rights and interests
of disadvantaged groups such as those with physical or mental
disabilities and the elderly. Therefore, relevant procedures
have been established for the provision of financial services to
disadvantaged groups, so as to strengthen the protection of
their rights and interests while establishing a corporate culture
that treats customers fairly. When elderly customers purchase
equities, Yuanta Securities will provide an alert based on
product characteristics, price fluctuations, or risk levels. If
necessary, the customer will be asked to sign the "Client
Statement on Prudent Evaluation of Investment" as a strength-
ened measure.

Yuanta Bank not only classifies risk levels based on factors such
as customer age and education, but also includes professional
investors and product types to evaluate product suitability. In
addition, when the elderly purchase financial products, they
must sign an additional investment risk notification to confirm
that they understand the transaction content and risks.

Besides handling sales-related procedures in accordance with the "Insurance Business

Personnel Business Solicitation Handling System and Procedures," Yuanta Life also

emphasizes important matters through highlighting them on the sales documents in

implementing financial consumer protection.

For those over 70 years old requesting to open an account with Yuanta Futures, a risk

statement, as well as proof of relevant knowledge and financial resources are required.

Yuanta Futures will approve the transaction limits according to their risk tolerance (risk

profile). It will also provide education and training to internal colleagues, strengthen

communication with disadvantaged groups, and improve professionalism in business to

make the communication between the two parties more effective and provide appropri-

ate customer-friendly financial services.

I FairTreatment of Customers Education and Training

Company Sessions  Personnel Trained  Hours of Training  Completion (%)

Yuan_ta Financial 4 77 165 100%
Holdings

Yuanta Securities 15 13,589 23,869 100%
Yuanta Bank 22 14,458 14,830 100%
Yuanta Life 7 1,503 3,030 100%
Yuanta Funds 2 293 857 100%
Yuanta Futures 8 1,205 1,496 100%
Yuanta Securities

Investment 1 76 228 100%
Consulting

Total 59 31,201 44,475 100%
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I Financial Education Activities

The Group attaches greatimportance to the rights and interests of customers, maintains good interaction with them by holding online and physical
briefing sessions and other activities, and continues to convey the latest financial trends. Concurrently, it has also held campus competitions and
diversified industry-academic cooperation programs with various colleges and universities in a long-term manner. Please refer to “6.1 Employee

Attraction and Retention” (P.102) of this report for more details.

Description (Methods to Improve Customer Financial Knowledge)

Company Events Held Performance
Object Target Content Results "o
\F(.uanta‘ I | Wealth Magazine ESG Forum: Create green finance, work together 1 228 participants
inancia fvestors for the common good, and move towards sustainability 108,111 views
Holdings
ETN Seminar, Warrant Seminar (Online) 5 1,346 views
Grain Market Newbie Village (online event promotion) 1 550,000 people in total
Yuanta Investors Small-scale customer briefings at branches: Branches around
Securities Taiwan each held their own customer briefings on a variety of
themes for different customer groups or offered classes on how to 2054 27,867 people
use the electronic platform for insurance, stocks, and funds.
General customers M. Investor APP Class 1 34,855 website clicks "
Savmg Good Stocks, Choosing Ggod Bonds: Yuanta Global Quality 1 564 people
General customers  Leading Balanced Fund VIP Seminar
Yuanta
Bank Online and physical small-scale sessions held in bank branches 486 6,749 people
General customers ) . o ) Atotal of 72 schools and
(teachers) Mobile Payment Service Application Seminar 1 122 teachers
Yuanta Funds  General customers ~ Customer briefings 1,728 22,464 people
Customer briefings 297 Over 20,000 people
Introduction to Subjective Trading 76 38,154 people
Yuanta General customers Introduction to Program Trading 32 21,729 people
Futures Consulting Courses / Seminars 23 28,136 people
Leverage Trading Video Tutorials 36 4,122 views
Live Seminar on Leverage Trading 75 2,200 people
Introduction to Subjective Trading, Introduction to Program Average number of
Yuanta Trading, Consulting Courses / Seminars, Leverage Trading Video 446 participants at each
Securities Tutorials, Live Seminar on Leverage Trading event:40 people
Investment  General customers
) Average number of
Consulting

Large online conference 39

participants at each
event:2,000 people

Note : Performance results include number of attendees, views, clicks and cumulative number of users.

Yuanta Futures Research Team set up a YouTube channel -

'"Money Management Frontline"

L ¢ EM@E&&

Yuanta Investment Consulting has established a new YouTube channel
called "Money Management Frontline," with its Chairman, Christine Hu, as
the program host. Chairman Hu has more than 25 years of experience in
the field of financial news. Her professional financial knowledge and
eloquence have attracted a large number of loyal audiences.

The program started broadcasting in September 2022. By the end of March
2023, 86 videos had been produced and broadcast, with a cumulative view
count of about 1.12 million, and the number of channel subscriptions
exceeding 30,000. In addition to focusing on domestic and foreign finance
current affairs, the themes of the program include objective analyses of
macroeconomic and industry trends that are presented in an easy-to-un-
derstand manner to allow the audience to quickly understand financial
trends. In the program, financial industry experts and scholars are regularly
invited as guests, so that the audience can acquire various dimensions of
financial knowledge.

Among the 25 videos in 2022, the theme of "Rising Interest Rates and
Dollar Cost Averaging Investment" was the most popular. Besides the
record-high number of views, the viewers discussed enthusiastically in the
message area and strongly supported the content of the program. Through
diverse platform tools such as audio visual equipment and social media,
Yuanta Investment Consulting has made every effort to provide investors
with up-to-date financial knowledge and achieve the task of promoting
financial knowledge and education.

Yuanta Funds publishes the Book "Practice and a

sustainable investments and asset allocation"

The topic of sustainable development
continues to set off new waves around the
world. With the promotion of carbon
neutrality and net zero carbon emissions
across the globe, the application of
sustainable ESG investment methods has become a new investment trend.
This book introduces the history and policies of sustainable development
in sequence, and then extends to practical financial products, helping
readers understand trends and invest in sustainable investment-related
assets, as well as turning sustainable business opportunities into
competitiveness.

lication of

ks
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I Customer Complaint Mechanism

Yuanta subsidiaries have set up various open channels including their own corporate website, customer service hotline, and web-based email for customers to use to request
for consultation and reflect their needs at any time. Customers can file a consumer dispute complaint by telephone, visiting a branch office, letters, faxes, e-mails, or raise it {?&
with the competent authorities or other channels. We have also set up rules including regulations governing the internal control system and customer complaint handling —
process, to efficiently track and make improvements on issues, aiming to provide best service and rights protection for our customers.

The number of customer complaints received by the Group in the year was 721, of which about 564 were from the Financial Ombudsman Institution or the competent
authority, and about 157 were through Yuanta channels. The overall number of cases decreased compared to 2021. Upon receipt of a customer complaint, each subsidiary
immediately notifies the relevant unit to handle the case and replies to the complainant, Yuanta Financial Holdings or the competent authority to keep track of the status and
progress of the case. The Company and its subsidiaries have established strict complaint handling procedures in accordance with the regulations of their respective industries
in order to properly handle and respond to each complaint case. We also enhance the education and training of our employees and raise their professional ability to provide
assistance to our customers to avoid the reoccurrence of customer complaints.

In order to establish a customer-oriented, consistent, systematic and responsive complaint handling process, Yuanta Securities, Yuanta Bank, Yuanta Futures and Yuanta Life
obtained renewed certification of ISO 10002 Customer Satisfaction and Complaints Handling this year to establish an international standard customer complaint handling
system. Yuanta Fund verification was passed in early 2023, and we hope to use it to strengthen our consumer-protection mechanism.

File customer complaint

Investigation and case handling

Status follow-up and

case closure

Formulate improvement

and precautionary measure

Customer Satisfaction Customer Satisfaction Survey(%) 2019 2020 2021 2022 2022 Goal
Yuanta Financial Holdings takes a proactive attitude, keeping a close eye on customer complaints and the
e . . . . . Yuanta Securities 97.91 98.59 98.87 99.43 97.00

affected subsidiaries. "Moment of Truth” management is something we place great emphasis on, engaging
in horizontal communications across departments to solve customer issues. We listen to our customers' Yuanta Bank 97.49 98.52 98.96 99.02 93.00
problems carefully and with empathy, endeavoring to understand the root of each problem and follow up to Yuanta Life 97.87 97.76 97.40 98.82 91.00
understand whether it was resolved to their satisfaction. Through education, training, and regular manageri- Yuanta Funds 97.30 97.90 97.90 98.01 9530
al guidance, we strive to strengthen our customer service system and place customer satisfaction firmly at its

. . . - L Yuanta Futures Mo’ 96.01 97.05 97.16 98.12 95.00
core, while also improving our communication and problem solving skills.
In orderto seek an objective perspective, Yuanta Bank conducted a mystery customer project with third-party Subsidiary Weighted Results "**  97.72 98.08 98.19 98.98 93.00
vendors, allowing the inspectors to observe and evaluate as customers, formulate improvement measures Data Coverage Rate "¢ 98.00 98.00 100.00 100.00
based on the evaluation results, and include them in the appraisee's service performance indicators as it

Note:

strives to improve customer satisfaction and protect the ”ghts and interests of customers. 1. Satisfaction with Yuanta Futures has risen compared to 2021. Yuanta Futures continues to uphold the core value of "warm service", gives priority to providing friendly financial

services, and creates better service quality.

2. Average of subsidiary customer satisfaction results for the year in question weighted by subsidiary income.

3. Calculate what proportion of the revenue of domestic subsidiaries with customers is represented by the domestic income of subsidiaries included in the customer satisfaction
I Digital Channel Customer Satisfaction Survey survey date.
In order to effectively develop the bank's digital finance business, we have coordinated and integrated various units for the planning and development of digital finance business to improve the operational synergy and market competitiveness
of the bank. We have established a digital development strategy committee and held meetings on a regular basis. The committee is responsible for the development strategy of the bank's digital finance business, creation of virtual and
physical channels and formulation and review of digital customer service strategies, as well as promotion of improvement plans.
In order to improve the quality of digital finance services and create a good online experience for customers, we conduct customer satisfaction surveys on Internet banking and mobile banking apps, sending electronic questionnaires to
customers who have recently used personal Internet banking or mobile banking, and asking them to rate their overall satisfaction with “functionality,” "operating experience,” “aesthetic design,” "web speed,” and “overall satisfaction.” In
addition to conducting data analysis and collecting customer suggestions, we incorporate suggestions for optimization and improvement to create a positive and beneficial cycle, while maintaining sound customer relationship management.
In this year's customer satisfaction survey, the overall satisfaction score was 4.24 (out of 5) on average. In addition to the increase in overall customer satisfaction compared to the previous year, customer were analyzed by gender. The
overall satisfaction rating given by females was 4.27, slightly higher than the overall satisfaction rating of 4.24 by males. We also analyzed the age group of our customers and divided them into 7 age groups. The data shows that the overall
satisfaction rate of more senior customers over 61 years old is 4.44, indicating that in promoting digital financial services, Yuanta Bank not only continues to innovate and optimize the platform to provide customer satisfaction but it also

takes into account the service quality and needs of more senior age groups.
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I Implementing the Mechanism of Caring for Customers at the Counter
Yuanta Securities and Yuanta Bank launched the service mechanism of “Caring for Customers at the Counter. ™ A total of 359 cases of fraud was prevented this year, and 569 staff were awarded with recognition the police authority. The

amount blocked in the fraud prevention cases was NT$191.75 million and US$226,234. Employees will be rewarded for protecting the safety of customers' property in accordance with the Key Points for Employee Rewards and

Punishment.

In cooperation with the FSC, the Ministry of Finance and the Bureau of Investigation of the Ministry of Justice, Yuanta Bank's 505 ATMs broadcasted five anti-fraud videos 24 hours a day. The contents of the videos included: remittance
operations, ATM operations, and fraud prevention reminders. The anti-fraud videos were played about 300,000 times per ATM during the year on average, increasing fraud prevention awareness.

Customer care measures
Yuanta Group introduces diversified care measures to protect the rights and interests of its customers.

Yuanta Securities notified customers of commodities with price fluctuations to care for customers: 283 times of 77 funds, 1,867 times of 556 overseas structured commodities, 143 times of 15 domestic structured commodities,
143 times of 56 overseas bonds and 243 times of 69 equity commodities.

In order to improve the rights and interests of customers possessing over-the-counter derivatives, Yuanta Securities will remind them of important information and announcements about convertible bond investment targets by

Caring for X X A ; o X . ; .
9 e-mail or telephone when the customer base of the convertible bonds asset swap for derivatives is mainly natural persons, depending on market conditions or investors' investment targets, so as to protect the rights and interests

Investments

of customers.
of

Customers When commodity market prices are highly volatile, Yuanta Bank's Wealth Management Department will notify customers by sending them text messages. Each text message will be reviewed by the Legal Affairs Departmentand
Legal Compliance Department. In 2022, a total of 8,066 text messages were sent to inform customers of market risks.
Yuanta Futures cares for its clients' trading positions before the daily trading session and reminds investors to be prepared with risk control mechanism to cope with the rapid market changes.
Yuanta Bank divides customer care situations into proactive care and passive care based on the key points of customer care program implementation.
Proactive care includes any of the following:
1. Risk prediction: After the Trust Department advises of a market risk, the relevant unitin charge of the product will predict product risk based on the market risk alert and notify the Wealth Management Department to execute

customer care.
Wealth 2.Target case: The Wealth Management Department evaluates the client's asset status, initiates the care mechanism and plans implementation measures when necessary.
Manage-
ment Passive care refers to any of the following situations:
Customer 1. Significant warning from competent authorities: Based on the relevant information released by competent authorities to strengthen investment risk monitoring (e.g. high yield bond fund investment risk, enhanced manage-
Care ment of senior citizens financial management), the Wealth Management Department plans customer care plan for the month and implements it after approval by the department head.

Program 2. Significant market events: The distinction is made between significant market news and significant price fluctuations. The Wealth Management Department uses an external data collection and analysis system to monitor and
screen valid messages for follow-up alerts when there is a major market event that may trigger investor panic. The Wealth Management Department monitors market signals and price changes of mutual funds and ETFs on the
shelf, and will activate the care mechanism if a major signal or significant price fluctuation (single-day decline > 3% or five-business-day cumulative decline = 10%) is detected.

Atotal of 67 customer care programs were executed for 2022, including 49 proactive care-risk predictions, 7 proactive care- target case, 2 passive care-significant warnings from competent authorities, and 9 passive care-signifi-
cant market events.

Elderly The function of “answering phone calls from the elderly first” has been added to Yuanta Securities' customer service hotline: The Financial Supervisory Commission emphasizes customer service for seniors. Thus, the customer

Care service phone system has been upgraded to include the option to select senior caller identity in interactive voice response for elderly customers when they called, which will direct the call directly to a dedicated personnel, to
Measures provide a convenientand considerate shortcut service exclusively for elderly customers.
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Protection of Customer Rights

Personal Data Protection Policy

Yuanta Financial Holdings, Yuanta Securities, Yuanta Bank, Yuanta Life, Yuanta Funds, and Yuanta Futures have established internal regulations
(including but not limited to policies and procedures related to personal information protection) according to the nature and type of business it

conducts, which include:

A personal data protection team was set up.
The personal data protection team is a
permanent cross-departmental task group
responsible for promoting, coordinating and
supervising the company's various personal
data protection related matters. The CEQ
designates the relevant department heads
as the convener and deputy convener of the
personal data protection team, with each
department assigning a representative to
form as its team members. The personal data
protection team convene meetings to
discuss personal data protection matters
based on implementation of its business

affairs.

4

Risk assessments are conducted at least once a year with respect to
personal information risks faced by the Company's business and
control measures based on the assessment results are established.
The evaluation results and analyses are reported at the personal data
protection team meetings. In the event of personal information
security or leakage, in addition to the notification of operational risks
by each department and office in accordance with the prescribed
procedures, the Information Technology Department is to follow

©

The collection, processing, use,
transmission, storage, and destruction
of personal data held by the Company
shall be managed in a manner that
ensures the legality and appropriate-
ness of such operations. All personnel
(including employees and outsourced
vendors) who are involved in the
various operations mentioned above
are required to comply with the rules
and regulations related to personal
data.

O

regulations related to information security risks. The Risk accordance
Management Department is to provide prevention or improvement work rules.
suggestions on the causes of personal information security incidents.
In addition, the protection of personal information is included in the
items for Company's internal auditing, and regular annual education
and training courses are held to enhance employee awareness of

personal information protection.

If a staff is found to have
violated the personal
data protection policy
and related regulations,
which led to losses of
others, he or she will be
subject to the relevant
disciplinary measures in
the

3

When employees, customers or
anyone else find any concern of
personal data leakage or breach of
relevant personal data protection
regulations at the company, they can
immediately notify the company's
dedicated unit and personnel in
writing, by phone, email or by any
means; the personal data protection
team members shall collect and
review the reported incidents,
analyze the causes of incidents, and
provide suggestions for improve-
ment on the work items they are
responsible for.

6]

The personal data
protection team conducts
a personal information
protection management
review at least once a year.

I Customer Personal Information Management

The subsidiaries of Yuanta Financial Holdings have established regulations and
management practices in line with the "Personal Data Protection Act * and regulations
from the competent authorities to protect the privacy of customers and investors. Each
subsidiary handles and collects customer information in accordance with the Personal
Data Protection Act, and customers shall be informed of the information as required by
the act to ensure that personal information is properly collected, processed and used.
Yuanta Securities' “Personal Data Protection Implementation Team ™ is tasked with
formulating personal information protection regulations govering the collection,
processing, and use of personal data. Each year, a personal data safety breach
contingency drill is held to ensure our ability to respond to any potential personal data
incidents. We also hold an annual personal data protection management review to
ensure personal data protection policies are implemented properly. Yuanta Securities,
Yuanta Bank, and Yuanta Life completed the BS 10012:2017 Personal Information
Management System (PIMS) annual surveillance audit this year, while Yuanta Funds
and Yuanta Futures continued to maintain the PIMS and has passed the verification for
the first time in 2022. In 2022, there was no breach of customer privacy.

Yuanta Financial Holdings has established regulations including the Yuanta Financial
Holdings and Subsidiary Companies Customer Privacy Statement and holds personal
data protection and information security management training courses. This year, 45
personal data protection training courses were held, with 13,650 participants passing
the training and amounting to a total of 15,074 training hours. There were 146 classes
of information security, in which 31,967 people passed training, cumulating 39,964
total training hours. These courses aim to ensure that all our staff fully understand the
importance of personal data processing and protection, to maintain the privacy of
customers and investors.

The Company uses customer information for non-primary collection purposes
(secondary use) in compliance with laws and regulations and with customer consent to
engage in telephone marketing, email marketing, mail marketing, SMS marketing,
and app promotion to specific customer groups by the company which the customer
has business with. There is no incident of inter-subsidiary use of customer information
for marketing purposes. We comply with relevant government laws and regulations
and information management principles, ensure that the collection and the use of data
is within the scope of data authorization set by the Group, and that appropriate
technical and organizational security measures are used to maintain a highly secure
and stable data storage system, and fulfill our duty of confidentiality of personal
information of customers or investors. The total percentage of secondary use of
customer information by the Company's subsidiaries for the year was 30.44%.
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Negative Events Resolved with Integrity

In order to prevent and eliminate misappropriation of customers' funds by financial management professionals, Yuanta Bank stipulates in the "Professional Ethics and Behavioral Standards for Wealth Management Practitioners" that wealth
management practitioners should uphold the principle of good faith in soliciting and serving customers, and are not allowed to keep bank passhooks, seals, or signed blank transaction receipts on behalf of customers. They are also prohibit-
ed from engaging in unauthorized transactions, improper solicitation, and other behaviors. Under the principle of complying with relevant laws and regulations, the following control measures have been implemented to effectively prevent
wealth management personnel in conducting fraud:

Establish a risk status monitoring list for branch managers or wealth manage-
ment business managers to verify by telephone or in-person whether there are
any abnormalities in the asset transactions with customers in the bank and
whether the customers are clear about the status of investment gains and losses.

If a customer's contact information is the same as that of the wealth manage-
ment personnel or the bank branch, monitoring is implemented and a
further step is taken to check the reason why the contact information of the
customer is the same as the wealth management personnel or branch.

Create 14 monitoring reports based on the misappropriation patterns as
recommended in the Internal Control Principles for the Prevention of
Misappropriation of Client Funds by Wealth Management Specialists to
confirm the legitimacy of customer connections or transactions.

Send transaction letters to customers every year irregularly to provide them with
investment details and balance for confirmation.

Internal audits are conducted during the leave of absence of the wealth
management personnel to facilitate random checks on the transactions
of customer accounts.

Add the "Customer Service Risk Early Warning System" to avoid improper sales
behaviors by wealth management personnel.

For those wealth management personnel who have worked in the same
unit for a certain period of time or more, appropriate transfer
procedures are established and an enhanced inspection of the wealth
management personnel's interaction with customers is performed.

Purchase a keyword scanning system, which conducts keyword scanning on
wealth management personnel's computer from time to time to ensure that
there are no self-produced bank statements.

During the year, Yuanta Bank and Yuanta Life was negatively affected due to some omissions in business processes. The Group responded immediately and took response measures to protect the rights and interests of customers. It
subsequently improved internal processes to prevent related situations from re-occurring. The details are as follows:

Improvement Measures
Description 1.By regularly producing and reviewing customer asset transaction monitoring and abnormality management reports, we have established a monitoring
Abnormal money transactions between Yuanta mechanism for large or frequent outflows of customer assets while also implementing customer care.
Bank's financial management specialists and 2.Display warning messages on the first page of the statement and on reminders to customers of important customer rights and interests to strengthen
customers that involved deficiencies customer awareness.

3.Engage in managing wealth management personnel's daily behavior, provide them with life counseling, and care for them.
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GOVERNANCE
R Following the Company’s Director Selection Process, on June 10, 2022, the Company Responsibilities and Operation of Committees
AN EXCEPTIONAL convened the 2022 Annual General Meeting of Shareholders to elect the ninth (9*) term Board ini P——— A
. . . . . . . o P Inimum Number umber verage
WORKPLACE EMPLOYEES of Directors (including independent directors) with the directors to serve a term of three years. Committee Name Organizational Status of Meetings per Year of Meetings Attendancge Rate
ASPIRE TO WORK IN . . . . . : )
2 ou All directors are eligible for re-election. The ninth (9*) term board of directors is comprised of .
- . . - . i i m 4in ndent directors. 9
five directors and four independent directors (no separate executive directors). Eight are males Audit Committee Composed of 4 independent directors 12 13 100%
CHAPTER 7 and one is female, with an average tenure of six years. The number of independent directors ﬁemuneratlon Compofsed of 4 independent directors, without the engage- 2 7 100%
. ommittee men ny remuner visors.
?;JESSTLM;;QATEQITPATION accounted for 44% of the board of directors. ent of any remunerated advisors
Sustalqable Development Composed of 1 director and 4 independent directors. 2 5 100%
Committee
Director Attendan I . . . :
APPENDIX ector Attendance ) ) Nominating Committee ~ Composed of 2 directors and 3 independent directors. 2 5 100%
In accordance with the Rules and Procedures of Board Meetings, the board of directors - B :
. ) The convener of the committee is the chairperson of the
convened at least once a month and the annual attendance rate of each director’s attendance financial holding company. Committee members consist of the
at the board of directors (excluding proxy attendance) was clearly defined in 2019. The Risk Management chairpersons and chief ris.k officers of the financial holding 4 5 100%
attendance rate should reach more than 80% and be included in the director performance Committee company and its subsidiaries, as well as other individuals
evaluation. A total of fourteen board meetings were held in 2022. The average attendance rate . . '
deemed suitable and designated by the convener. o

of directors was 99%. The attendance rate of individual directors was over 93%.
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Responsibilities and Operation of Function-Based Committees
In order to enhance the sharing benefits of the Group’s customers and overall business synergy, Yuanta Financial Holdings have dealt with each functional business through each functional group, besides regular management meetings.

The operation of the relevant functional committees are as follows:

Committee Name

Main Responsibilities

Organizational Status 202z

Average

of Meetings  Attendance Rate

Financial Trading

Coordinating and supervising the Group's financial trading affairs. Main responsibilities include

Currently convened by the chief executive officer of the Yuanta FHC with the
chairperson of Yuanta Futures as deputy convener. The chairwoman of Yuanta

and Performance assisting with drafting trading-oriented financial product operations strategies and investment  Securities Investment Consulting, the chief executive officer of Yuanta Bank, 1 82%
Management portfolio management, as well as assisting in management of operating quotas and supervising the chief executive officer of Yuanta Futures, the senior vice president of
Committee operational performance. Yuanta Securities, the chief financial officer and the chief risk officer of Yuanta
FHC are members. These 8 individuals make up this 8-person committee.

Product Marketing Primarily coorfilnatlng the prod.uct de.zvglopment, “°55'59”'".9 business of each channel,. and Convened by the chief executive officer of Yuanta FHC and composed of 3 87%
Channels Committee shared marketing strategy planning. Aiming to leverage combined resources for overall business members of relevant managers from the Group. o

synergy.

The committee is responsible for coordinating the issuance and sales of financial products across all
Product Launch relevant subsidiaries within the Group. Its responsibilities include the following: Convened by the chief executive officer of Yuanta FHC and composed of
Policy Review (1) Coordinating the formulation and review of principles for the issuance and sales of financial members of}:elevant managers from the Grou P 3 93%
Committee products within the Group. 9 P

(2) Supervising the implementation of the principles for the issuance and sales of financial products
within the Group by all relevant subsidiaries.

Corporate Governance Enhancement of Board Directors

In order to implement corporate governance,
strengthen the support provided by the Company
to directors in exercising their duties, and facilitate
the board of directors to perform its due functions,
in accordance with the policy plan of the new
corporate governance roadmap of the competent
authorities, the Company establishes a "Head of
Corporate Governance" who is responsible for
providing information necessary for directors
(including independent directors) to execute their
business, assisting directors in complying with laws
and regulations, and conducting Board of Directors'
and shareholders' meetings in accordance with the
law, in order to protect shareholders' rights and
interests and strengthen the functions of the board
of directors.

Business Performance of Head of Corporate Governance in 2022

@ We actively promoted the implementation of fair treatment of customers in
the Group, adjusted relevant organizations in accordance with the "Sustain-
able Development Best Practice Principles for TWSE/TPEx Listed Companies",
and introduced enterprise risk management mechanisms in compliance with
the "Risk Management Best Practice Principles for TWSE/TPEx Listed
Companies" to enhance our corporate governance standards.

@ Handling all matters pertaining to the ninth (9*") board of directors election
and establishing various functional committees.

@ Handling all matters pertaining to the 2022 Annual General Meeting of
Shareholders.

@ Supervising the revision of important company regulations, including
amendments to the Articles of Incorporation, Organizational Rules, Nominat-
ing Committee Charter, Sustainable Development Committee Charter, Rules
and Procedures of Board Meetings, Corporate Governance Gudielines, and
Board and Functional Committees Evaluation Procedures.

® Managing the meeting operations of the Board of Directors and function-
al committees, and strengthening compliance with legal procedures and
matters pertaining to conflicts of interest.

® Follow-ups on the progress of revision after suggestions or opinions
made by directors at board meetings.

@ Assisting in facilitating the signing of the Integrity Pledge and Financial
Report Confidentiality Statement by the Board of Directors, and strictly
monitoring anti-money laundering and insider trading prevention
operations.

Assisting in diverse training mechanisms and matters related to director
training.

© Undertaking the performance evaluation of the board of directors and
functional committees.

Assisting in the CG6013 (2021) corporate governance system assessment
for the Company with the result of this assessment being rated as
"excellent".
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Director Professionalism and Independence

I Director Professionalism

I Director Independence

The members of the Company's board of directors have professional backgrounds covering finance, securities, banking, and life
insurance and have extensive practical experience and expertise in legal, financial supervision or international business operations,
mergers and acquisitions, international taxation or capital planning, corporate governance, and information security which can help

improve board decision-making quality, strengthen internal supervision mechanism.

For more information on the academic and professional backgrounds of the directors, please refer to the board membership section on

the Company website.

The "Scope of Duties for Directors of the Board of Yuanta Financial Holdings" clearly lays out the primary duties and responsibilities of directors and the "Scope of Duties for Independent Directors of Yuanta Financial Holdings" lays out

the primary duties and responsibilities of the independent directors. Independent directors shall maintain their independence within the scope of their business operations and shall not have any direct or indirect interest in the
Company. In addition to complying with the relevant provisions of the "Regulations Governing Appointment of Independent Directors and Compliance Matters for Public Companies,” the independent directors of the Company also
meet the expectations of the S&P Global Corporate Sustainability Assessment (CSA) for independent directors’ qualification requirements.

Name Title External Independence™*' Nationality ~ Gender Industry Experience'°t2
Tony Ting Chien Shen Chairperson Independent director  Republic of China Financials
Chien Weng Director/Chief executive officer Executive director ~ Republic of China Financials
Wei Chen Ma Director Independent director  Republic of China Financials/Information technology/Real estate
Chung Yuan Chen Director Independent director  Republic of China Real estate
Daniel Y.M. Somg Director Independent director Legal services

Ming Ling Hsueh

Independent director

Independent director

Republic of China Educational and cultural industry/Accounting Services

Kuang Si Shiu

Independent director

Independent director

Republic of China Financials

Hsing Yi Chow

Independent director

Independent director

M
M
M
M
Republicof China M
M
M
M

Republic of China Educational and cultural industry

Sharon S. Yang

Independent director

Independent director

Republicof China  F  Financials/Educational and cultural industry

Director Diversity

I Age Distribution of Directors

The average age was 65.

Age 51-60 61-70 71ormore  Total
Number 2 4 3 9
Distribution 22% 45% 33% —

I Director Diversity

In addition to professional backgrounds and practical experience,
we also focus on diversity and gender equality. We plan to
nominate at least one female director candidate from the ninth (9*)
board of directors in 2022 and increase the proportion of female
directors to 20% of the board of directors by 2030, with a long-term
goal of 30%. Six of eight Yuanta's subsidiaries had female directors
or supervisors and we will continue to increase the number of
women involved in corporate governance and business decisions,
thereby helping inject a more diverse perspective into the Group's
development for the sake of sustainable operations.

Note:

1.Key Definitions Independent directors: are nonexecutive directors that are independent by
meeting at least 4 of the 9 criteria (of which at least 2 of the 3 firstcriteria) listed below:

- The director must not have been employed by the company in an executive capacitywithin the last

year.

- The director must not accept or have a “Family Member who accepts any paymentsfrom the company

or any parent or subsidiary of the company in excess of $60,000 during the current fiscalyear’, other
than those permitted by SEC Rule 4200 Definitions, including i) payments arising solely
frominvestments in the company's securities; or ii) payments under non-discretionary charitable
contributionmatching programs. Payments that do not meet these two criteria are disallowed.

- The director must note a “Family Member of an individual who is [...] employed by the company or by

any parent or subsidiary of the company as an executive officer.”

- The director must not be (and must not be affiliated with a company that is) an adviser or consultant to

the company ora member of the company's senior management.

- The director must not be affiliated with a significant customer or supplier of the company.
- The director must have no personal services contract(s) with the company or be a member of the

company's senior management.

- The director must not be affiliated with a not-for-profit entity that receives significant contributions

from the company.

- The director must not have been a partner or employee of the company's outsideauditor during the

past year.

- The director must not have any other conflict of interest that the board itselfdetermines to not be

considered independent.

2.1t refers to the industry work experience of non-director positions; the industry is classified
according to GICS Level 1.

c Number of Female
ompany Directors and Supervisors
Yuanta Financial Holdings 1
Yuanta Securities 1

Yuanta Bank

Yuanta Life

Yuanta Futures

Yuanta Venture Capital

w (NN w | BN

Yuanta Securities Investment Consulting

Data Base Date: December 31,2022
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Board of Directors' Performance Evaluation

Board of Directors' Performance Evaluation Mechanism
In order to improve the performance of its board of directors, Yuanta Financial Holdings has established the
"Board and Functional Committees Evaluation Procedures.” The performance evaluation of the board of
directors and functional committees shall be conducted annually, with each director completing the evaluation
questionnaire by himself/herself or his/her peers. Based on the results, the board also considers adjusting its
member composition. For the results of the self-assessment, please refer to the board of directors’ performance
evaluation. To strengthen the board of directors' oversight function on sustainability, we are considering
adding a sustainability governance dimension to the board member performance evaluation questionnaire.
Additionally, performance evaluations of the board of directors shall be conducted by either an independent
third-party institution or outside experts at least once every three years. In 2021, the Company commissioned
the "Taiwan Corporate Governance Association" to conduct an evaluation of the effectiveness of the board of
directors for the period from September 1, 2020 to August 31, 2021. The evaluation covers eight major
dimensions and ten indicators, and assesses the effectiveness of the Board of Directors through questionnaire
responses and on-site interviews.

The organization and the experts conducting the The Performance o ni-r'r. El
evaluation have no business dealings with the Company Evaluation of & ¥
and are independent and have presented their evaluation the Board of Directors and =
report on October 8,2021.

Functional Committees [=]

Board Member

Performan BOD's Performan Third-P:
E\(:alzati?)nce E\glusatieono e (Ps:rlffo‘::n'ﬁecrg Evaluation Inst?tutii):z
« Level of participation in + Mastery of the Company's ~ + Board composition
Company operations goals and tasks + Board guidance
« Decision-making + Awareness of director's + Board authorization
quality of the board responsibilities + Board supervision
Z + Composition & « Level of participation in « Board communication
g structure of the board Company operations « Internal control and
3 « Director selection and « Internal relationship risk management
g continuing education management and + Board self-regulation

« Internal controls communication « Other aspects
+ Director professionalism
and continuing education

= Internal controls

Remuneration Policy for Directors and Executive Managers

Regarding the details for the highest governance unit and senior management, please refer to the Corporate
Governance Report section on remuneration paid to directors, chief executive officer, vice presidents,
consultants, etc. and distribution of employee remuneration in the most recent year in the Company's 2022
Annual Report.

Remuneration policy for directors (including independent directors)

The director's remuneration includes director's fees, fixed monthly compensation, as well as transportation and
attendance allowances for meetings, among other items. The allocation of director's fees is subject to the
Company's Articles of Incorporation, taking into account the overall performance of the current year, the usual
industry standards, and the reasonableness of the connection to future risks, which is determined by the
remuneration committee and the board of directors, and reported to the shareholders meeting. The fixed
monthly compensation for independent directors is determined by the board of directors subject to the
Company's Articles of Incorporation, with reference to the usual industry standards. The salary of the chairper-
son of the board is not to exceed 1.5 times that of the chief executive officer. The retirement benefits of the
chairperson of the board are determined by the board of directors, based on their involvement in the company
operations, their contribution value, and the usual industry standards.

Remuneration Policy for Executive Managers

The senior management of the Company are remunerated according to their level of responsibility, profession-
al ability, and academic experience. Each year, the senior management sets their own work objectives
(including operational development strategy, annual priorities, operation and talent management, group
resource integration and support, internal control and compliance, etc.) in accordance with the Company's
strategic objectives and sustainable development goals. In accordance with the "Performance Management
Regulations" of the Company, midterm and final performance appraisals are conducted annually to review the
actual implementation results of various work objectives of senior management staff, and the performance
ratings of senior management staff are evaluated by weighting the various objectives together.

The Company has established a "Bonus Plan", which provides for a group performance bonus each year based
on the operating performance and earnings achieved by the Company. The remuneration committee and the
board of directors shall consider the reasonableness of the relationship between individual performance, the
Company's operating performance and future risks, and shall determine the performance bonuses with
reference to industry standards.

In order to ensure and deal with future risk-adjusted profits, the Company has put in place a method for
awarding bonuses to executive managers. Bonuses for the chief executive officer and executive managers are
awarded based on the Company's operating performance and consideration of the deferred issuance of future
risk factors. The variable bonus of fifteen percent (15%) is deferred for risk consideration, and is stored in a
savings-type stock ownership trust for a period of 3.5 years. The performance measurement period for the
variable bonus is up to five years, linking personal rewards, corporate profits, and shareholder benefits.

The Company has designated an executive managers’ shareholding guideline™® to encourage executive
managers holding Company's stock, so that their executive duties can be connected with the Company's
long-term performance and their interests and actions are consistent with the interests of Company sharehold-
ers, so as to strengthen the Company's corporate governance. The chief executive officer's total shareholding
value at the end of each year shall not be less than four times the total annual fixed salary converted from the
current year since the next calendar year after holding the position for three years. The total value of shares held
by executive managers other than the chief executive officer at the end of each year shall not be less than two
times the total annual fixed salary converted from the current year since the next calendar year after holding the
appointed position for three years.

Note: Executive managers’ shareholding guideline is applicable to the chief executive officer, functional executives, and executives above

the vice president level. The average total shareholding value of executive managers other than the chief executive officer in 2022 was 86
4.01 times the total annual fixed salary.
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Salary Recovery Policy

Regarding the distribution of bonuses to the chief executive officer and other senior management personnel: in the event of significant risks that result in company losses, the distribution percentage may be adjusted or the reward

distribution may be recovered, subject to approval by the board of directors.

Remuneration Measure Matrix

The annual work targets of the Group's chief executive officers are divided into four categories, including financial objectives, business objectives, sustainable development objectives, and Group objectives. The annual targets and

measurement standards for each subsidiary's chief executive officer are set furthermore according to different lines of business, such as financial holdings, securities, banking, life insurance, funds, futures, and securities investment

consulting. With the achievement progress regularly reviewed every month and mid-term and end-of-term assessments conducted annually, target achievements are used to measure the performance of the chief executive officer and

the variable bonus is directly linked to performance level.

Category Ratio Description
Financial + (1)Financial indicators: Revenue achievement rate, return on equity (ROE), operating expense ratio, performance achievement rate, capital adequacy ratio, capital utilization efficiency, common
Objectives stock equity ratio, the income structure of life insurance, and new business value (NBV).
+ (2)Competitiveness indicators: Market share, return on equity (ROE), return on assets (ROA), double leverage ratio, debt-to-equity ratio, and asset-liability ratio.
-g Business + (1)Annual business indicators: business scale and profit ratio, asset scale, system platform construction, Group resource efficiency, operational efficiency, etc.
g-, Objectives + (2)Risk management indicators: Loan-to-deposit ratio, loan coverage ratio, and stress testing.
5 70% . (3)Performance management indicators for reinvested businesses.
2 Sustainable + (1)2021-2025 Sustainable Development Strategy Roadmap for the Group: Based on five major dimensions, specific indicators and targets have been established, including 15 items and 52 KPIs.
[ ustal
2 Development + (2)Annual ESG key projects: Proportion of green energy and green procurement, internal carbon pricing management and carbon reduction performance, domestic and international ESG ratings,
& Objectives ESG risk management mechanisms, Corporate Governance 3.0, number of sustainable finance projects, etc.
(above 10%) * (3)Medium- to long-term (3-5 years) development goals: Business and revenue structure transformation, financial product development strategy, overseas development strategy and synergy,

progress in blue ocean strategy, employee sustainable engagement, etc.

* (1)Succession planning team and talent cultivation indicators.
Group Objectives 30% * (2)Compliance with laws and regulations and internal control system management indicators.
* (3)Group operation support indicators.

ESG Performance and Reward System  The Company's Performance Management Regulations stipulate that the work objectives of senior managers in each group company must be linked to ESG. Through the performance

management mechanism, the ESG performance of managers and employees are linked to the reward system to implement the effectiveness of ESG promotion.

I Performance of Material Topic Linked to the Reward System of Senior Managers

Title Key Performance Index Percentage

Material Topics:Information and Transaction Security

' ' + Assist each subsidiary in information equipment system maintenance and information security project . Cultivate information talents.
Chief Information management. i i i

) ) o « Accurately complete information-related internal 85%
Officer (CIO) « Strengthen the Group's continuous operation system and information security event monitoring :

control checks and legal compliance assessments.
mechanism and verification.
I . Sltqr.edngthen.mfformat.mn secur.lty monitoring an: the.stablhty of major system changes. « Cultivate information security talents,
+ Third-party information security assessment and testing management. . Complete _information _ security-related _ intemal 90%

Security Officer (CISO) - Tracking management and information security verification of additions and revisions of relevant

information security regulations.

control checks and legal compliance assessments.
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Title Key Performance Index Percentage
Material Topics:Sustainable Finance
Chief Strategy Officer (CS0) - Assist in promoting the Group's green financial products. 20%
- Strengthen the major risk early warning and risk response mechanism, optimize the value of dual-dimensional risk management of financial investment and financial services.
Chief Risk Officer (CRO) - Strengthen the climate change scenario analysis module, improve the financial impact assessment and disclosure of risks. 10%
+ Develop ESG risk management mechanism.
Chief Corporate « Promote the Group's sustainable financial product development strategy, and introduce the "Sustainable Finance Guidelines" assessment case growth of more than 30%.
Banking Officer (CCBO) « Taking social and environmental risks into transaction considerations, the Group completed "social and environmental risk assessment" cases and increased by more than 30%. 15%
« The Group's total sustainable investment and lending grew by more than 5%.
Chief Human « Participate in the "Coalition of Movers and Shakers for Sustainable Finance-Empowerment and Licensing Group", responsible for promoting the integration of ESG training maps
Resources Officer (CHRO) and course resources for senior managers in Taiwan's financial industry. o
) ) ) « Assist in the promotion of sustainable finance, follow the Equator Principles, etc.
Chief Executw? (')ﬁl.cers - Develop ESG products and services, such as ESG-related underwriting cases and issuance of perpetual bonds, ESG funds, etc. 5%~10%
(CEOs) of Subsidiaries « Pilotinternal carbon pricing management system and achieve carbon reduction goals.
Material Topics:Talent Cultivation and Development
« Establish a complete talent cultivation, leadership development, and succession system, and regularly report to the board of directors on the talent cultivation system, annual
Chief Human education and training projects, and important management succession projects.
) - Promoting sustainable talent action plans: future financial talent industry-academia cooperation project, core talent cultivation and transformation project, sustainable financial 75%
Resources Officer (CHRO)

talent project, employee sustainability engagement survey and action plan, EAP employee assistance project, human rights due diligence and action plan.
+ Implement internal control inspections related to human resources risks and legal compliance assessments.

Family Member Shareholding

On December 31, 2022, the total percentage of shares held by the Company's founding family members (Ma family) was 20.49% in accordance with "Administrative Measures for the Inquiry Information on

the Report Form of
Total Number of Voting Shares Issued by the Same Financial Holding Company Held by the Same Person or the Same Related Party Exceeding a Certain Ratio." For details, please refer to Changes in the

the “Inquiry Information on the Report Form of Changes in the Shareholding of Major Shareholders of Banks (Financial Holding Companies)” in the Market Observation Post System Shareholding of Major
(stock code 2885). Shareholders
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5.2 INTEGRITY MANAGEMENT

Mechanism for Integrity Management

Integrity Management Organization and Policy

In order to establish a corporate culture of integrity management and to strengthen the integrity management by the Board of Directors, the
Sustainable Development Committee has been set up under the board of directors as a special unit to help integrate integrity management
into the Company's business strategy, formulate measures to ensure integrity management in accordance with laws and regulations, and
oversee the implementation of integrity management and evaluate its effectiveness, etc. The Integrity Management Office which is responsible
for the promotion and coordination of daily related affairs has been set up under the committee and is composed of department heads from
the Company's Secretariat Office, Corporate Planning Department, Administration Department, Human Resources Department, Compliance
Affairs Department and Legal Affairs Department. The Integrity Management Office reports regularly to the Sustainable Development Commit-
tee on its work plans and implementation results. On the other hand, the committee shall regularly report on its management matters to the
board of directors, in order to facilitate the board's supervision of the Company's implementation of integrity management practices.

Daily operational tasks of the Integrity Management Office:

(DHold regular meetings. ®Compile the implementation status of the whistleblowing system.
(@Draft the office's annual work plan for the following year. ~ (Z)Compile the implementation status of integrity management
(@Compile the company annual performance report on education and promotion.
integrity management. @Periodically update disclosure of information related to
@Compile the office's achievements and results for the integrity management.
first and second halves of the year. (QRevise regulations related to integrity management.
®Conduct potential risk assessments related to ({0Respond to and prepare data for domestic and international
unethical conduct. assessments and evaluations related to integrity management.

In line with the legal system, the Company formulated the "Yuanta Financial Holding Co., Ltd., Integrity Management Guidelines” (hereafter
referred to as the "Integrity Management Guidelines”) and “Yuanta Financial Holding Co., Ltd., Procedures for Integrity Management and
Guidelines for Conduct” (hereinafter referred to as “Conduct Guidelines"). The scope of application covers all subsidiaries of the Company and
foundations and other organizations or legal entities with substantial control capabilities that accumulate over 50% of direct or indirect
donation from the Company and clearly delineates the matters that the aforementioned directors, managers, employees, assignees, and
persons with substantial control power in the enterprises and organizations are to focus on and the laws and regulations they are to observe
when engaged in commercial activities and during execution of duties.

To facilitate our directors, supervisors and senior management in understanding and practicing the philosophy of integrity management, the
Company has included the "Declaration of Integrity" as a mandatory document to be signed by board directors, supervisors, and senior
management and preserve in a safe place from 2019 onwards. The signing of the document has to be completed in the event of re-election of
directors and supervisors or new appointments and new senior management. The main content of the statement includes not engaging in
unethical conduct, not offering or accepting improper benefits, not making illegal political contributions or improper charitable donations or
sponsorships, abiding by the principle of interest avoidance, fulfilling confidentiality obligations and not infringing on intellectual property
rights, abiding by confidentiality agreements and not engaging in insider trading, fulfilling disclosure obligations and not accepting improper
benefits, and avoiding transactions with unethical business operators.

Evaluation Mechanism

The “Integrity Management Guidelines” and “Conduct Guidelines” explicitly lay
out prohibited behavior or interest marked by lack of integrity. The Company has
also established a risk assessment mechanism for unethical conduct. In addition
to the prevention program and the related regulations established by the
Company, such as the Professional Code of Ethics, Rules and Procedures of Board
Meetings, Audit Committee Charter, and External Donation Guidelines closely
linked to the Company's other relevant internal controls, to facilitate the following
of internal control and operation procedures by the various departments, the
auditing unit also includes integrity management-related regulations in the
annual general business audit to ensure the implementation of the Company's
integrity management policy.

Implementation of Integrity Management

In order to equip all employees (including new employees) and managers with
proper knowledge and judgment on relevant laws and regulations and ethical
practices, each year the Group conducts regular training courses on "Integrity
Management and Compliance Promotion”. The training courses are as follows:
Information Protection of Customers and Financial Consumers, Stakeholders
Transactions, Regulations of Insider Trading, Merger and Acquisition Information
Disclosures, Integrity of Financial Practitioners, Integrity and Legal Responsibilities,
Compliance Resources and Reporting Mechanism, etc. All aforementioned
personnel must attend the course and pass the test. In 2022, a total of 11,781
participants took the course and passed the test, with a total of 10,903 training
hours.

I 2022 Integrity Management Education and Training Statistics

Average number of
. training hours per person'te

o
\ Training .
completion rate

1 00%

Note: Average number of training hours per person =
total hours of training / total number of employees at the end of the year 89
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In terms of education of board directors, two corporate governance
related seminars were held for directors and supervisors of the Group.
The topics and the training hours of the seminars are as follows: “The
Latest Trends of Money Laundering Prevention and Countering
Financing of Terrorism (Including Insider Trading Prevention
Promotion)’, which was attended by 63 directors and supervisors fora
total of 189 hours; and “The Principle of Fair Treatment and Empower-
ment of Financial Consumers”, which was attended by 49 directors
and supervisors for a total of 147 hours.

If an employee of the Company is involved in unethical conduct or
violates the integrity of the Company in serious circumstances, he or
she will be dealt with in accordance with relevant laws and
regulations or the Company's personnel policy. In 2022, the
Company reported no incidents pertaining to violations of integrity
management, such as corruption, bribery, discrimination,
harassment, conflicts of interest, money laundering, and insider
trading. In 2022, 100% of the Company's directors and senior
management have signed the "Declaration of Integrity".

Reporting Mechanism

Whistleblowing System and Policy

In accordance with Taiwan's "Implementation Rules of Internal Audit
and Internal Control System of Financial Holding Companies and
Banking Industries”, the Company has established the "Whistleblow-
ing System and Implementation Measures", which stipulates and
encourages any person who discovers a crime, fraud or violation of
laws and regulations to file a whistleblower report, and has been
approved by the board of directors. The Company's subsidiaries
follow these rules and regulations in establishing their implementa-
tion rules in line with their respective business functions.

Responsible Unit

The Company designates an independent unit with the authority to
process case reporting and investigate whistleblower cases, and
specifies that the processing unit for the whistleblower system is the
"Compliance Affairs Department" and the investigating unit is the
"Internal Auditing Department". When an accepted case is received
by the Internal Auditing Department, it will investigate the content of
the report and related evidence, and make a written report on the
investigation results and recommendations.

Requirements for Case Acceptance
As a matter of principle, any person who finds suspected crime, fraud or other violations of the law may report it, where the following criteria is applicable:

1.Criminal acts (acts that are punishable under the laws of the Republic of China)

2.Fraudulent acts (unethical conduct as defined in the Company's "Procedures for Integrity Management and Guidelines for Conduct")

3.Violations of laws and regulations (violations of financial-related laws, and other rules, regulations and orders issued by the Taiwan's Financial Supervisory Commission)

However, this reporting system does not apply to the following situations.

1.The Company's internal management rules and operating procedures (e.g., leave system, terms of employment, applications for expenses).

2.Matters which the Company has already established grievance or processing procedures for
(e.g., performance appraisal, promotion, salary and compensation, workplace sexual harassment prevention measures and complaints).

3.Private disputes arising from social activities, family or family relations.

4.Any matters not related to the business of the Company or the Company's subsidiaries.

Reporting Channels

The Company has set up a hotline and an email address to facilitate reporting, and has posted the information on the Company's website. In order to
facilitate the Audit Committee's timely detection of possible acts of malpractice, the Company has also set up an "Audit Committee Mailbox" on the
Company website which is reviewed by the convener of the Audit Committee, to establish a communication channel between employees, shareholders,
and stakeholders and the Audit Committee.

Whistleblowing Reports Unit of Yuanta Financial Holdings Co. Ltd.
¢, Telephone:+886 2 2173-6834
& No. 66, Section 1, Dunhua South Road, Songshan District, Taipei City 10557

Reporting Channels
Website and Emails

Whistleblower Protection and Interest Avoidance

In order to encourage the reporting of wrongdoing, the Company has adopted a dual reporting system of names and anonymity. The anonymous reporting
system encourages reporting without revealing the identity of the person making the report, and allows the person making the report to be free to make
claims or arguments without fear of adverse action, litigation or other forms of retaliation or unfair treatment, thereby creating legal protection.

In addition, the officer handling the prosecution case is to make a written statement to keep the identity of the informant and the contents of the prosecu-
tion confidential; if the officer handling the prosecution case discovers that the subject matter of the prosecution is of interest to him/her, he/she is to
recuse himself/herself.

The Company's "Whistleblowing System and Implementation Measures" also stipulates that the Company shall not dismiss, terminate, demote, reduce
the salary, impair the rights and interests of the whistleblower under the law, contract, or custom, orimpose other improper benefits on the whistleblower
because of the reported case. If a whistleblower is threatened, intimidated, or otherwise acted against, the Company will assist the whistleblower in
seeking judicial assistance and reporting the case to the police.
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Incentive Measures

The Company's "Guidelines on Reward and Discipline Management" stipulate that employees who reported fraud or prevented incidents that harm the Company's reputation or interests and as such saved the Company from suffering
losses or mitigated the damage to the Company shall be rewarded with record of minor merit, while those who reported or assisted in the detection of illegal or dereliction of duty cases and saved the Company from significant damage
shall be rewarded with a record of major merit.

Whistleblowing System Promotion
Our Company regularly conducts training and promotion of the whistleblowing system as stipulated in the " Whistleblowing System and Implementation Measures" for our employees every year. This year, a total of 17,208 participants
consisting of managers and employees attended the courses, cumulating to 20,831 hours of awareness courses.

Investigation Procedures

All incidents reported through the reporting channel will be properly recorded and carefully tracked by the Company. If the person being reported is a director of the board (including independent directors) or a manager whose
responsibilities are equivalent to those of a vice president or above, the case shall not be reported to the chairperson of the board of directors, but shall first be reported to the audit committee for review and report to the board of
directors. If the case is substantiated, the following procedures shall be followed in accordance with the "Whistleblowing System and Implementation Measures":

A
1 =1

Immediately require the subject of the

3 4

Require the relevant department to In cases where major violations have occurred or where In order to protect its reputation and

whistleblowing report to cease the submit a written report reviewing the improper actions have caused material damage to the interests, when necessary, the Company

improper behavior and prepare any matter and setting out corrective Company, the relevant department shall report directly to the shall take legal steps to seek compensa-

necessary preventive or emergency measures to be taken. After receiving the audit committee on its review of the matter and corrective tion for damages incurred.

response measures. report, the investigating unit shall follow measures to be taken.

up with the relevant department until

9
improvements have been completed.

With regard to whistleblowing reports which the content does not involve the Company and the subjects of the report are individuals in the Company's subsidiaries, the processing unit will transfer the case over to the subsidiary for
handling according to its whistleblowing system. In such cases, the subsidiary shall reply to the Company in the process of handling the case. If the reported cases received by the subsidiary involve major violations of laws and
regulations, they shall be reported to the Company immediately.

Cases received in accordance with the "Whistleblowing System and Implementation Measures” in the past three years are broken down as follows:

Year Number of Cases Handled Report Type

2020 1 External public reporting
2021 2 External public reporting
2022 3hote External public reporting

Note: As of the end of 2022, the Company received three cases. All reported individuals were employees of subsidiaries, and were processed according to the whistleblowing systems of their respective
subsidiaries. The investigations, however, found no criminal conduct, fraud, or violation of laws and regulations.
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5.3 RISK MANAGEMENT

Risk Management Policy and System

Risk Governance Structure

The global financial environment is becoming more complex and the risks involved in the financial industry are becoming more
diversified and intensified. The Company strives to strengthen the Group's corporate governance and risk management process,
including risk identification, measurement, monitoring, reporting, and response. Through cross-departmental integration, the
risk management mechanism is not only deeply embedded in the policy-making and supervision, it is also integrated into the
daily operations of the organization, establishing a comprehensive "three lines of defense for risk management" to effectively
identify and measure the level of risks and monitor and manage them, so as to reduce the frequency and impact of risks. The Risk
Management Committee is a non-functional committee of the board of director. The chairperson of the board of directors is the
convener of the committee, and the chairperson of the board of directors of the Company, chairpersons of the board of directors
of our direct subsidiary companies, chief risk officer, and other appropriate persons designated by the convener are appointed as
members of the committee.

LI | Business of various departments:

Each business, operation, and management unit is responsible for (D Business authorization management
implementing risk management procedures when performing (@Transaction monitoring and business risk management
related work. @) Legal compliance and internal control system compliance

WWWWWW/////WWW//A

The independent risk management and compliance units are responsible for the planning, risk
monitoring, and reporting of the risk management system and compliance system.

Management

+ Team

Legal affairs unit,
Compliance / Legal matters P Legal compliance units Risk management

\ j unit
Overall Company risk management: ‘ Board of

i Directors
©Financial risks © Operational risks Risk Management |
©legal and compliance risks © Climate change risks Committee

\

The independent auditing unit is responsible for K
checking the compliance and implementation of various . Implementation of Auditing | | Audit
rules and internal control systems. risk management system unit Committee

Yuanta Financial Holdings has a Chief Risk Officer who is responsible for supervising the establishment of the system and
coordinating the risk management activities of its subsidiaries. The matters that have been established and implemented include
the risk management items that are to be reported beforehand, the various risk management information that are to be reported
regularly, and immediate reporting of major risk incidents.

The chief risk officer meets with the heads of risk management of our subsidiaries on a nonsched-
uled basis to discuss various risk management issues, potential risks of new business, the impact
of changes in laws and regulations of the competent authorities and the risk management issues
of the business of the subsidiaries' transfer of investment, etc., so that the Company can stay
abreast of the business risk orientation of the subsidiaries and the risk profile of various risks and
supervise the implementation of risk management of the subsidiaries. In this regard, the
Company also regularly monitors changes in major risk exposures, including daily review and
monitoring of market risk and market liquidity risk; monthly review and monitoring of credit risk,
large exposure, climate risk monitoring indicators and operational risk monitoring index.

The Company has established the "Key Points for Reporting Significant Risks", which defines the
standards and procedures for reporting significant risks and requires each subsidiary and its
controlled entities to establish their own reporting procedures for such risks to ensure timely
reporting and facilitate prompt implementation of corresponding measures.

Risk Management Policy

In order to establish risk management standards and ensure the integrity, effectiveness, and
reasonableness of its risk management, the Company has stipulated a specific Risk Management
Policy to serve as the highest guiding principle for its risk management efforts, and systems for
managing the various risks are to be based on this policy to categorize the risk category and its
potential impact on operational stability and capital security in establishing an appropriate risk
management system. The Company has also incorporated sustainability risk management into its
risk management policy. In addition to financial risks, it includes operational risks, legal and
compliance risks, and climate change risks, which the relevant departments are responsible for
establishing various risk management procedures, monitoring indicators and thresholds to
strengthen the Company's ESG risk management mechanism.

The Company has also established the "Crisis Management Policy and Procedures Rules" as the
highest standard in case of crisis, so that appropriate crisis management strategies and
procedures can be promptly adopted when necessary to minimize the impact on the Company.

Risk Appetite and Limits
Risk appetite is defined as the level and type of risk that the Company is willing to take in achieving
our strategic goals and business plans. On this basis, the Company establishes risk management

and quantification procedures, and sets qualitative statements and quantitative limits.
Risk Category/Type Description of Risk Appetite and Limits

Capital Adequacy ~ Monitor whether the Company's capital can ensure stable operation of each
Limits sector after suffering from the maximum potential losses of all the sectors.

Indicators of Monitor the Company's main operational risks. Assess and detect the loss

Sustainable that may be caused by the monitored areas.

Risk Management
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Risk Management Identification and Response Plan

Risk Management Scope

The scope of Company's risk management system is outlined in the following chart. Subsidiaries shall
establish a risk management system in accordance with the Company's Risk Management Policy and the
regulations of the local competentauthorities, in line with their business portfolio, business scale, and capital
size. Each subsidiary has established an appropriate risk management policy based on the aforementioned
elements. The Company continues to review these policies, ensuring that they can effectively manage the
various risks that each subsidiary bears. The Company and its subsidiaries also take various risk factors into

consideration when designing products to ensure compliance with the Company's risk management system.

Financial risks Operational risks

- Market risks - Asset liability - Information - Integrity
- Credit risks matching risks

security risks management
- Human resource risks
- Reputation risks
- Strategic risks

- Market liquidity risks - Exposure risks
- Funding liquidity risks - Insurance risks risks
- Operational risks - Emerging risks

Legal and compliance risks Climate change risks
- Regulatory compliance risks - Investment and financing

- Legal risks climate change risks

- Money-laundering and terrorism-financing risks - Operational climate change risks

Risk Identification Results
The Company evaluates the internal and external risks that finance-related businesses may encounter

annually and presents the report and a response plan to the board of directors. The operational risk factors
identified in 2022 are as follows: the changes in macroeconomic, emerging risks, cross-border risks,
corporate governance, wealth management, consumer protection, uninterrupted operation, and backup

plans. For details of risk factors, causes, and responses, please refer to the Company's Annual Report of 2022.

Emerging Risk Management

With the increasing global regulatory requirements, the rapid development of emerging technologies and
the threat of climate change, risk management in the financial industry will change dramatically in the future.
In order to address this trend as early as possible, the Company has completed the identification of emerging
risks and subsequent plans and actions to further improve the efficiency and effectiveness of risk control.

Emerging Risk Identification Process

Risk Identification: Yuanta Financial Holdings will initiate the process of identifying and evaluating emerging risks
by referring to the risk research reports published by domestic and international institutions, and each subsidiary will
identify and inventory emerging risk patterns that may affect the Company based on factors such as its scale of
operation, business attributes, and the likelihood of risk occurrence.

Risk Analysis and Assessment: Each subsidiary assesses potential operational impacts based on the emerging risk
patterns identified and inventoried.

Risk Management: Based on the identification and evaluation results of the subsidiaries, and taking into account the
scale of the Group's business and degree of impact, Yuanta Financial Holdings evaluates and discusses the emerging
risks of the Group and prepares countermeasures to reduce the impact of emerging risks on the Group's operations.
Risk Reports: The types of emerging risks identified for the Group, potential operational impacts and countermea-
sures will be reported to the sustainable development cand presented to the board of directors for discussion.

Ranking of Emerging Risks

The Group's emerging risks are evaluated based on the level of impact on business operations, possibility of
occurrence, and the duration of impact. Economic stagnation and geopolitics are relatively significant among other
emerging risks. To tackle such risks, the Group thus formulates countermeasures to foster resilience, ensure business
operations, and enhance the ability of responding to risks.

10

9

pooytaxi

1 The larger the circle, the longer the impact period.

0 1 2 3 4 5 6 7 8 9 10  Operating
impact

7 Adverse effects of
technological progress

1 Economic Stagnation 4 Information Security

2 Geopolitics 5 Extreme Weather

8 Uncertainty in overseas markets

3 New Infectious Diseases 6 Aging Society
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Emerging Risk Identification Results and Response Actions

Risk Description

Risk Factors: Economic stagnation

« Central banks in various countries are shifting towards tighter fiscal,
monetary policies. If the contraction is too rapid, it will suppress global
economic activity. However, if inflation cannot be effectively controlled,
the world may fall into "stagflation".

« The Russia-Ukraine war has led to a sharp rise in food and energy prices,
causing inflation rates in most economies such as the United States and
Europe to reach their highest levels in decades, impacting economic
growth in Europe. China's epidemic prevention policies, global supply
chains, and real estate issues could also affect financial stability.

« The global economy is facing multiple downside risks, and in the future,
it may face economic stagnation, with years of close-to-zero or slow
global growth.

Risk Factors: Geopolitics

« Global geopolitical risks have become increasingly complex and diverse
in recent years. Frequent geopolitical conflicts will lead to regional
confrontations and increased protectionist sentiment across countries,
impacting global economic growth. A more fragmented geopolitical
environment will also make the outlook for various policies more
unpredictable and extreme, putting companies in a highly uncertain
supply chain management, tax burden, and regulatory environment.

Tensions between countries will add obstacles to the recovery of the
global economy post the pandemic, and increased volatility in the capital
markets will trigger investor panic, which will affect global capital flows.

Operational Impact or Effect

+ Economic stagnation will reduce corporate investment
willingness and hinder banks' lending business
expansion. High inflation may also impact customer net
income, lower their repayment capacity, leading to an
increase in loan default rates.

If risk asset prices experience significant correction,
emerging countries suffer major defaults, or abnormal
fluctuations in oil or commodity prices take place, they
may cause price losses in Yuanta's financial asset
trading positions and client wealth management
positions, leading to an increase in default rates for
clients or investment positions.

The development of a new international order in terms
of competition and cooperation has led to a reorganiza-
tion of the global supply chain and a series of supply
chain shortening and shifting effects. If the Group fails
to take advantage of business opportunities to provide
the financial services required by corporate clients, it
may affect future profitability.

Increased geopolitical turmoil may have an impact on
the growth of the recovering economy, which may affect
the fiscal health of vulnerable countries and lead to
capital outflows, raising the credit and liquidity risks of
countries and enterprises, which in turn will increase
the investment losses of Yuanta's financial assets
portfolio and clients' wealth management portfolio, and
increase the default rate of risky targets.

Response

We already employ graded management of investment countries and
industries and we will strengthen the control of high-risk countries or
high-risk industries.

Establish risk monitoring indicators and conduct regular monitoring
of various risks, such as liquidity, credit spreads, and market volatility.
Enhance monitoring and risk assessment of lending, investment, and
financial trading counterparties in emerging countries and countries
with such risk.

We strengthen the monitoring of changes in the price of risky assets,
changes in credit ratings or related negative news and disclose them
to our wealth management clients in a timely manner in order to
provide the best services to our clients and protect their interests.

In addition to cultivating the Taiwan market, the Group continues to
expand its overseas territories in Korea, Hong Kong, Thailand, the
Philippines, Vietnam, Indonesia, and Singapore. Through the
integration of the Group's businesses and the development of local
niche markets, the Group will gradually increase its overseas profit
contribution to enhance regional diversity and diversify its profit
sources.

We pay close attention to changes in the world's political and econom-
ic situation, conduct timely risk assessments, and site adjustments for
general risk events (countries / industries / groups / commodities) and
individual abnormal events (negative news targets), and improve
monitoring of countries or regions with higher geopolitical risks.
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Sensitivity Analysis and Stress Testing

The Company conducts stress tests on financial risks (including market risk, market liquidity
risk, and credit risk) on a quarterly basis, and evaluates the impact on capital adequacy based
on the results of the stress tests; and major subsidiaries also conduct stress tests on capital
liquidity risks, in order to assess the potential impact of deposit loss or insurance withdrawal
on the Company, and propose a response plan when necessary. On the other hand, the
Company conducts sensitivity analysis on model risk every year, such as the evaluation of
unlisted common stocks, and uses different models to test the rationality of the fair price
calculated by the two models.

Risk Management & Internal and External Audit

To effectively implement internal control and risk management, the Company has
established three lines of defense to effectively disperse, transfer, or reduce risk. Among
them, the Internal Auditing Department under the board of directors is responsible for
checking compliance with various regulations and execution of internal control systems. The
Internal Auditing Department conducts audits over the Company and its subsidiaries'
business operations, with an audit scope covering risk management items in order to identify
and control potential risks and ensure that all business operations comply with relevant
regulations. In terms of external audits, Taiwan's Financial Supervisory Commission, the
competent authority, conducts financial inspections of our risk management mechanisms on
a nonscheduled basis. The Company continues to cooperate with the inspections, implement
related risk management mechanisms, strengthen self-management, and ensure sound
operations.

Crisis Management

To enable the Company to meet crises quickly, effectively, with sound judgment, and a strong
integration of staff and resources to minimize damage and losses and to quickly return to
normal operations, it has set the Crisis Management Policy and Procedures Rules to serve as
the highest standard for responding to crises. Stakeholders can file complaints through
multiple communication channels.

Upon notification, the Company establishes a crisis management team, convened by the
chairperson, to analyze and evaluate possible crisis management plans. If necessary,
meetings will be held to keep up-to-date with the latest developments and propose improved
response plans. If the event is considered a major crisis requiring announcement according
to regulations, the information should be disclosed within the prescribed time limit on the
Market Observation Post System to faithfully communicate the relevant event to the public
while safeguarding the interests of stakeholders.

Employee Feedback Mechanism

To effectively control the results of risk management, the Company has established an employee risk management reporting
mechanism and a feedback channel to actively encourage employees to proactively report any discovered or potential risks. The
Company has also established an operational risk reporting mechanism for the reporting of operational risk taking place, and the
responsible units should submit feedback recommendations to reduce risk or improve processes.

Furthermore, subsidiaries have conducted an annual self-assessment for operational risk control, known as the Risk Control
Self-Assessment (RCSA) mechanism. Business units are self-assessed and provide feedback on various operational processes, and are
rewarded upon adoption of their feedback recommendations through the RCSA. In addition to RCSA feedback rewards, incentives are
also given to business units that propose specific executable suggestions or identify potential high-risk operations or procedures
regarding risk management.

The Company conducts an Employee Sustainable Engagement Survey every two years for employees worldwide. The survey includes
the evaluations and related feedback on risk management from all employees. According to the results of the 2021 survey, 89% of
employees hold a positive view of the risk culture.

Education and Training

The Company arranges annual educational training on risk management and internal control for directors of the board and supervi-
sors to enhance their experience and ability to make professional judgment on risk management-related matters. A total of 93
participations by the directors and supervisors of the Company and its subsidiaries took place in this training with a total of 279
training hours.

The Company also arranges annual training for its staff to strengthen the risk awareness and risk management capabilities of all
employees and managers, to familiarize them with the Company's internal risk management mechanism, and to implement risk
management procedures in their daily business activities. This year, 17,383 participants attended courses, with a total of 15,337
training hours.

B 2022 Risk Management/Internal Control Education and Training Statistics

v

Average training hours per person"*

1.36

/ :
L] L]
Completion Rate
1000/ Note: Average training hours per person =
o © . Total training hours/ Total number of employees at the end of the year

N -

95



ESG
REPORT
2022

ABOUTTHIS REPORT

A'WORD FROM
THE CHAIRMAN

MILESTONE

CHAPTER 1
ABOUT YUANTA

CHAPTER 2
SUSTAINABILITY
STRATEGIES AND
COMMITMENTS

CHAPTER 8
GREEN PIONEERS
IN ENVIRONMENTAL
CHANGE

CHAPTER 4
CUSTOMERS NUMBER
ONE TRUSTED BRAND

CHAPTER 5
A LEADER IN CORPORATE
GOVERNANCE

CHAPTER 6

AN EXCEPTIONAL
WORKPLACE EMPLOYEES
ASPIRE TO WORK IN

CHAPTER 7
OUR COMMITMENT
TO SOCIAL PARTICIPATION

APPENDIX

5.4 LEGAL COMPLIANCE

Legal Compliance Management Mechanism

Compliance Handbook

In order to establish the basic concept of legal compliance and to create awareness of legal compliance among all
members of the Group, the Company has developed a compliance handbook that details the operation of the
Group's legal compliance system, introduces important laws and regulations, and provides relevant resources for
members of the Group to obtain relevant reference information when performing business. New employees are to
receive enhanced education on the content of the handbook after boarding.

Governance Structure

The Company has set up “Standards for Practical Implementation of Legal Compliance,” with the Compliance Affairs
Department as the main driver behind compliance to be responsible for planning, management, implementation,
and evaluation, ensuring that legal compliance systems are operating effectively.

The Company's chief compliance officer serves as the head office chief compliance officer and the head of the
Compliance Affairs Department, and is responsible for managing the Company's compliance affairs, reporting
regularly to the audit committee and the board of directors, supervising the implementation of regulatory
compliance of subsidiaries through hierarchical management as well as the implementation of their investee
companies. The overall management organization structure is as follows:

Chief Compliance Officer

Compliance Affairs Department of the Company

-The Group's primary office for promoting regulatory compliance.
- Planning, management, implementation, and evaluation of the legal compliance system.

Compliance Departments of Yuanta subsidiairies

-Verifying that all operating rules and regulations are up-to-date.

- Providing appropriate training to the personnel of each department.

- Evaluating the effectiveness of each unit and subsidiary's compliance with the law.

- Reporting to the board of directors on a semi-annual basis.

- Notifying the board of directors immediately when there's a major violation of the law or downgrading by
the financial authorities and reporting to the board of directors on matters of compliance with the law.

To strengthen legal compliance of overseas branches, Yuanta Financial Holdings Compliance Affairs Department
supervises the establishment of legal compliance systems and implements compliance reporting mechanisms
(including reporting of changes in important local regulations affecting the overseas reinvestments, major
violations of laws and regulations found through internal and external audits, etc.) to assess the legal
compliance status of subsidiaries. In addition, the International Operations Division, under the auspices of the
chief executive officer, supervises subsidiaries' regular convening of Overseas Unit Management Meetings.
Each subsidiary's compliance affairs are reported to the board of directors in accordance with its authority and
responsibility, and the report includes the improvement of major deficiencies and major penalty cases.

Internal Compliance Audits

Yuanta Financial Holdings establishes effective corporate governance and internal controls through the Internal
Auditing Department under the board of directors. This department assists the board of directors and executive
managers review and evaluate the effectiveness of risk management and internal control operations and to
ensure that the Company operates in compliance with relevant laws and regulations.

At the end of each year, the Internal Auditing Department of the Company prepares an audit plan for the
following year. In accordance with the regulations, the Company conducts general business audits at least once
a year and project business audits every six months, in which the project business audits include important
legal compliance as one of the key items to be audited. The deficiencies identified in the audits are continuously
managed and tracked until improvement is completed. No significant deficiencies were found in the Company's
internal audits in 2022. Each subsidiary has also established internal auditing practices and conducts internal
audits on a regular basis every year.

The Internal Auditing Department includes the operation of the board of directors, stakeholder transactions and
other important issues related to corporate governance as the main focus of audits, and reviews the audit
reports, system deficiencies, and improvements on the Group's internal control system and self-assessment of
compliance with laws and regulations as the basis for the board of directors and the heads of related
departments to assess the effectiveness of the internal control system and issue declarations.

Regulatory Compliance Status

I 2022 Major Penalty Cases and Improvement Measures
In 2022, there was one major penalty case with total fines of NT$6 million. Please refer to Chapter 4.3 Customer
Rights, and the Company's 2022 Annual Report, for the complete details.

I 2022 Major Non-monetary Penalty Cases and Improvement Measures

Atotal of two significant non-monetary penalty cases appeared in the current year. The first case involves Yuanta
Bank's inadequate internal procedures in handling underwriting of unsecured commercial promissory notes. As
a result, the competent authority imposed a three-month suspension on the bank's underwriting of unsecured
commercial promissory notes. The second case involves Yuanta Life's practice of setting the declared interest
rates for three insurance products without fully following the prescribed calculation formula. The competent
authority imposed a suspension on the sale of these three insurance products. Further details about the
improvement measures taken in response to these cases can be found on the Company's 2022 Annual Report.
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Anti-Money Laundering and Counter-Terrorist Financing/Anti-arms Proliferation Financing
Management Policy
In response to the international trend of global anti-money laundering, anti-terrorist financing, and anti-arms proliferation financing, and domestic and international regulatory requirements, the Group has established the "Anti-Money
Laundering and Counter-Terrorist Financing (AML/CFT) Policy” and procedures with reference to the "Financial Action Task Force (FATF) 40 Recommendations” and other international norms and domestic regulations. In order to achieve
the Group's integrated management effectiveness and to enhance the effectiveness of the AML/CFT management mechanism and implementation, the methodology and principles of information sharing and consistent risk assessment
of money laundering, terrorist financing, and arms proliferation financing at the Group level are clearly defined to enable each subsidiary to effectively identify and assess various risks and to adopt appropriate control measures.

Each subsidiary shall establish relevant internal regulations according to the nature and type of its business and the board of directors shall assign a special director to coordinate and supervise the implementation of AML/CFT and report

to the board of directors once every six months. Any significant violations of the law will be immediately reported to the board of directors and the audit committee.

Each subsidiary's AML/CFT regulations include but are not limited to the following:

Designate Dedicated
Supervisor

Staff Selection and
Appointment

Staff Training Program

Independent Audit
Test Validity

K

K

Y

& Each subsidiary allocates appropriate anti-money laundering and anti-counterfeiting personnel
and resources according to its size and risk.

Confirm Customer Identity Due Diligence

A customer verification process for remote
customers should be applied with the same
effectiveness as face-to-face customers. Special
and sufficient measures must be taken, including
identifying and verifying the customer identity
and document authenticity using reliable and
independent source documents.

Identify and verify the actual beneficiary for
corporate clients.

Verify client identity by non-documentary means.

Approval from senior management must be
obtained when establishing a business
relationship with high-risk customers.

AML/CFT Three Lines of Defense
The Group is committed to shaping AML/CFT compliance

and core cultural values within the Group and its

subsidiaries, so that all employees understand their
AML/CFT responsibilities. We also implemented the first
line of internal control, the second line of supervision,

and the third line of independent supervision to create a
complete "AML/CFT three lines of defense".

&

Ky

Check Name and Title

Compare whether the client, the client's
senior management, and the client's
beneficial owners are designated as
targets of sanctions under the FISA or
are being pursued by foreign
governments and international
organizations as terrorists or groups.

Verify whether the client, its senior
management and beneficial owners are
politically important individuals and
their family members or closely related
individuals, both domestically and
internationally.

01 Yuanta Financial Holdings

& The Company holds regular group-level meetings to supervise the implementation
of anti-money laundering operations at each subsidiary.

Continuous Monitoring of
Accounts and Transactions

™ Arisk-based approach is used to
establish account and transaction
control policies and procedures,
and information systems are used
to assist in the detection of
suspected money laundering or
terrorist transactions.

Y

ness of a transaction, a suspicious
activity report is filed with the
Financial Intelligence Unit (FIU).

- Building an AML culture

When determining the reasonable-

&

&

Record Retention

There is an internal control
mechanism in place for
record keeping, including
specification of data
retention period, access to
data privileges, and attention
to data confidentiality.

Records are kept for at least 5
years.

&

iy

X

Suspicious Transaction
Reporting

Report a currency
transaction over a certain
amount.

Suspected money
laundering or terrorist
transactions.

Notification of property or
interests in property and
location of designated
sanction targets.

- Consistent Group risk approach

[]2 Subsidiaries

-Training and raising risk awareness of employees

- Implementing three lines of defense

- Enhancing Group management efficiency

03 Domesticand Overseas Branches

v
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Risk Management

The Group has established the AML/CFT program and related internal regulations and operating procedures, including the Group's risk appetite, consistency of the Group's risk methodology, and information sharing procedures. Each

subsidiary has also established a risk assessment framework and risk assessment procedures for money laundering, financing of terrorism, and proliferation financing, and regularly conducts comprehensive money laundering,

financing of terrorism and arms proliferation financing risk assessments and reports them to the board of directors, so that the management can understand the risks they face in a timely and effective manner.

Internal Audit

The Internal Auditing Department regularly conducts internal audits of the AML/CFT program to monitor the implementa-

tion of the AML/CFT management mechanism and to ensure the effectiveness and compliance of the program implementa-

tion. No significant deficiencies were identified in 2022.

Verify the

effectiveness of the
implementation of

the AML/CFT

program and the
compliance of the
relevant regulations
with regulatory
requirements.

Any identified lapses in
the implementation of
such management
measures shall be
provided to the
supervisor for review
and shall be used as
reference for on-the-job
training of employees.

The verification shall include
independent testing of the
Company's assessment of
high-risk products, customers,
and geographic areas, screening
of relevant transactions, and
verification of the effective
implementation of anti-money
laundering and counter-terrorist
financing regulations.

2
b
<

g
/\

Any person who is found to
have deliberately concealed
a major violation without
disclosing it shall be dealt
with appropriately by the
responsible unit.

External Audit

Competent authorities conduct regular general
financial examinations or anti-money
laundering and counter-terrorism financing/an-

] ti-arms proliferation targeted examinations on

anonscheduled basis.

Perform anti-money laundering/counter-terror-

ist financing/anti-arms proliferation audits
upon request of competent authorities.

Annually appoint an external consultant to
conduct tests on the AML system name check
mechanism and suspected money laundering
transaction monitoring mechanism.

The chairperson, chief executive officer, auditor-general, and the head of the anti-money launder-
ing and counter-terrorist financing department of each subsidiary jointly issued a declaration on
the internal control system for anti-money laundering and counter-terrorist financing, and made a
declaration on the website designated by Taiwan's Financial Supervisory Commission. In 2022,
Yuanta Bank and Yuanta Life appointed an external accountant to conduct anti-money laundering
and counter-terrorist financing assurance checks to confirm the effectiveness of the design and
implementation of related operations.

98



ESG
REPORT
2022

ABOUTTHIS REPORT

A'WORD FROM
THE CHAIRMAN

MILESTONE

CHAPTER 1
ABOUT YUANTA

CHAPTER 2
SUSTAINABILITY
STRATEGIES AND
COMMITMENTS

CHAPTER 8
GREEN PIONEERS
IN ENVIRONMENTAL
CHANGE

CHAPTER 4
CUSTOMERS NUMBER
ONE TRUSTED BRAND

CHAPTER 5
A LEADER IN CORPORATE
GOVERNANCE

CHAPTER 6

AN EXCEPTIONAL
WORKPLACE EMPLOYEES
ASPIRE TO WORK IN

CHAPTER 7
OUR COMMITMENT
TO SOCIAL PARTICIPATION

APPENDIX

Information Sharing
In compliance with the data confidentiality regulations of our domestic and overseas subsidiaries, we

establish internal rules and operating procedures for information sharing within the Group. The Group's

information sharing is carried out in accordance with the Group-level laws and regulations, auditing, and

anti-money laundering and counter-terrorist financing functions, and appropriate security measures are

implemented for the shared customer information.

Compliance with Laws and Anti-Money Laundering Digital Systems and Databases
The establishment and maintenance of the Company's AML/CFT database adhere to the Company's informa-

tion security regulations. The database primarily contains the following information:

1.

Information pertaining to anti-money laundering and counter-terrorism financing measures published
by international organizations and other countries: We have established domestic and international risk
trend platforms and share in real-time, within the Group, summaries or key translations of important AML
guidelines, risk information, and other relevant information, to deepen the Group's understanding of
money-laundering and terrorism-financing risks.

. Significant negative news and information related to anti-money laundering and combating financing of

terrorism: To prevent money laundering and combat terrorist financing, a database of negative news is
being established. This database will collect AML/CFT negative reports from major news media outlets.
Then the negative news screening process will gradually be automated and optimized through the use of
Al technology and screening bots in assisting with news collection and filtering. This will significantly
improve the efficiency and accuracy of negative news screening, and the database will be shared among
the Group.

Negative News Screening Process (Post-Optimization)

STEP 1

=
Bl

Flexibility in
News Collection

Determine Whether
News Contain Risks

Formatting and
Consolidating Extracted
News Content

Relevant Name
& Fact Search

Education and Training

In response to domestic and international legal trends, the Group actively arranges diversified legal compliance and
internal audit education and training, and introduces training systems and courses for new personnel to continuously
strengthen the legal compliance awareness of our employees. Topics include basic knowledge, anti-money launder-
ing, counter-terrorist financing, internal audit, and internal control. This year, there were 92,623 participants and
114,505 training hours.

To stress the concept of anti-money laundering, countering the financing of terrorism, and counter-arms proliferation
and to embed the concepts deeply into the corporate culture, board members also took part in training courses to
enhance their relevant knowledge. This year, 63 Group directors and supervisors participated in a total of 189 hours
of related training.

The Company also arranges for all the employees to receive mandatory annual training. The training is divided into
internal online courses (including practical case studies and post-course self-assessment tests) and physical courses
conducted by anti-money laundering and counter-terrorist financing, counter-arms proliferation specialist units and
external specialists. The courses are focused on different business areas to help employees understand operating
norms and risks and to enhance their financial knowledge with regard to AML/CFT and counter-arms proliferation
work. This year, there were 27,969 participants and 44,689 training hours in total.

In addition, the Group encourages its employees to obtain domestic and international professional licenses to
enhance their professional knowledge and anti-money laundering capabilities. This year, a total of 82 staff members
have passed the Certified Anti-money Laundering Specialist (CAMS) certification.

I 2022 Legal Compliance Relevant Education and Training Statistics
Compliance/Internal Audit Education and Training

Average Training Hours per Person* 10,18

Completion Rate 100%

Anti-Money Laundering and Counter-Terrorist Financing,
Anti-arms Proliferation Education and Training

Average Training Hours per Person** 3 Q7

Completion Rate 100%

Note: Average training hours per person=Total training hours/ Total number of employees at the end of the year 99
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5.5 INFORMATION SECURITY

Information Security Policy and System

Information Security Policy

An "Information Security Policy" has been approved by the board of directors in order to establish an information security
management system and relevant standards and procedures, as well as ensuring the confidentiality, integrity, and availabili-
ty of important information assets of the Company.

Information Security Governance and Mechanism

To enhance our decision-making capabilities on information security issues, the Company and its major subsidiaries have
established a Chief Information Security Officer (CISO) position to oversee the development, coordination, and allocation of
information security policies and resources. We have also charged dedicated units with specific responsibilities for informa-
tion security planning, monitoring, and executing information security management operations. These units report on the
overall implementation of information security to the board of directors annually to strengthen information security
oversight.

Timely responses to information security incidents are critical, and the resources of a single organization are limited. To
enable the timely detection and support of information security incidents, and integrate and allocate resources across the
Group, the Company has set up a "Computer Security Incident Response Team" to effectively respond to significant informa-
tion security incidents and reduce their impact and damage. To manage information security in a coordinated fashion, a
cross-departmental "Information Security Team" has been set up to oversee information security across the organization. The
team is led by the chief executive officer, who appoints a convener and a deputy convener, and conducts regular information
security meetings and management review meetings.

Broad of Director

Chairman

Chief Executive Officer

Information Security Team J— Computer Security Incident Response Team

Quartly meeting Meeting upon request

« Convenor: Chief Information Security Officer of Financial + Convenor: Chief Executive Officer of Financial
Holdings Holdings

+ Deputy Convener: Chief Information Officer and Head
Officer of Digital Development Division of Financial

- Deputy Convener: Chief Information Security
Officer of Financial Holdings

Holdings « Members: Functional Executive of Financial
+ Members: Contacts of the information security Holdings

department of all units
Responsible for coordinating and researching the
planning, supervision, and implementation of
information security management matters.

Realtime monitoring and support of incident
response for information security events among
members within the Group, integrating and
dispatching resources.

0 Strengthening the Information Security of Directors of the Board

Adirector of the Company, Director Wei Chen Ma, was formerly the chief executive officer of SYSPOW-
ER, whose main business is real-time financial information integration and related software and
system development. This year's theme seminar is titled "Strengthening the Financial Industry's
Information Security Resilience and Risk Management Trends and Practices in the Financial Industry ",
which was attended by 44 directors and supervisors with a total of 132 hours.

I Group Joint Information Officers Meeting

Joint meetings of the Group's CISOs are convened on a regular basis and chaired by the Chief
Information Security Officer of the Financial Holding Company. The attendees include the CISOs and
info-security managers from subsidiaries. The meetings aim to focus on the Group strategy, key issues,
and coordination among subsidiaries, to enhance communication and strengthen the joint defense of
information security within the Group.

 Monthly meeting Monthly meeting

Group Joint Information
Officers Meeting

Subsidiary information security meeting

+ Members: Responsible information

+ Members: CISOs and
info-security managers from
subsidiaries.

+ Agenda: Group strategy, key
issues, coordination or
discussion items among
subsidiaries, experience
sharing, and other related
matters.

security unit or authority unit directors
and team leaders of each subsidiary

Agenda: Information security project
execution reports, information
monitoring indicators, status of
vulnerability remediation, information
security incident reports, information
security intelligence, and other
related matters.

Introduction of International Information Security Management Standards

In order to continue to improve the information security governance system, in addition to
compliance with domestic and international information security laws and regulations, the Company,
Yuanta Securities, Yuanta Bank, Yuanta Life, Yuanta Futures, and Yuanta Funds have each implement-
ed 1SO 27001 Information Security Management System (ISMS), passed the British Standards
Institution (BSI) certification, and followed by annual reviews and re-audits every three years to
ensure the validity of the certification as well as applied the PDCA (Plan-Do-Check-Act) cyclical quality
management framework to enhance the oversight and management of information security.

In order to enhance the operational continuity of management capabilities and compliance with the
financial information security action plan, Yuanta Bank and Yuanta Life introduced the International
Standard for Business Continuity Management Systems (ISO 22301) in 2022 and passed the
verification by the BSI. Based upon a risk-oriented approach, the system combines various resources
from both the business and system ends to ensure operations remain at acceptable levels under any
situation, reducing the risk of business interruptions, and providing the organization with greater
resilience and recovery capability.
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The Company and its five subsidiaries assign dedicated personnel to handle Financial Information Sharing and Analysis Center (F-ISAC) and external information security information, update the configuration and settings of information

ABOUTTHIS REPORT

A'WORD FROM
THE CHAIRMAN

MILESTONE

security systems based on their recommendations or evaluation results, and report their processing status on a regular basis to keep abreast of emerging information security information and formulate countermeasures, and use
relevant information security defense systems to integrate threat information to achieve joint defense effectiveness.
Yuanta Securities, Yuanta Bank, Yuanta Life, and Yuanta Futures have implemented the Security Information and Event Management (SIEM) platform in order to strengthen the analysis capability. The platform detects information
security events such as internal abnormal usage behavior and external attacks, and if potential risks are found to threaten information security, it analyzes and processes them according to the abnormal events in order to achieve the

defensive and contingency capabilities required to quickly detect and respond to attacks to ensure the effectiveness of information security protection. In addition, Yuanta Funds also plan to introduce SIEM.
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Trading Systems and Internal Operations Defense Actions

Trading Website and APP

Enhanced information security for mobile applications and
external web pages.

Detection and Preventive Measures

Strengthen network and information system protection capabilities and establish
a multi-level defense framework.

Third-Party Security Assessment

To ensure the stability, security and control effectiveness
of the information system.

Mobile Application

All APPs released on the shelves are sent to qualified laboratories
for annual testing and obtain the “Basic Information Security
Mark for Mobile APPs".

Network Platform

Introduce anti-phishing website detection service to reduce the
risk of customers being scammed by counterfeit websites or
APPs, and monitor unintended behavior and suspicious activities
on transaction service websites in real time.

Depending on the different core businesses of the subsidiaries, information security
barriers are set up in different operational areas within the Group, including:

+ Network firewall

« Software application firewall

+ Intrusion detection system

+ Spam filtering

« Advanced persistent threat (APT)

+ Antivirus system

+ Internet behavior management

« Security information and event management (SIEM)

+ Endpoint detection and response (EDR)

Each year, we engage a third-party professional organiza-
tion to perform the following operations and schedule
improvements in response to inspection results:

« Vulnerability scan
* Penetration testing

« Distributed denial of service (DDoS) attack and defense
exercises (including cyber attack simulation, etc.)

« Computer system information security assessment
(including information architecture review, network
activity review, network equipment inspection, security
settings review and compliance review, etc.)

+ Shortening the patching cycle for DMZ systems such
as mobile apps and transaction websites, in order to
enhance the security of

external  service

transactions.

« Introducing the Security Information and Event Management System
(SIEM). The collection and analysis of security data generated by various
devices in real-time, promptly alerting any suspicious activity, and
enhancing the ability to protect against information security threats.

« Establishing an Endpoint Detection and Response (EDR) defense
mechanism to enhance endpoint security by promptly detecting malicious
programs and automatically blocking attack behavior.

- Discovering information security threats and
vulnerabilities through red/blue team attack and
defense drills, enhancing personnel ability to
respond to hacker attacks, and improving network
and information system defense capability.

« Engaging a third-party professional organization to
conduct a information security governance maturity
assessment.
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Continuity of Operations Management

In order to identify potential impacts in the face of major disasters and to establish a framework for resilience and effective response capabilities to protect the interests, reputation, brand, and value creation of the Company and its key
stakeholders, Yuanta Bank and Yuanta Life have been implementing the IS0 22301 Business Continuity Management System and have been fully certified by the BSI. Yuanta Securities and Yuanta Funds have also started the implemen-
tation of S0 22301 Business Continuity Management System, which is expected to be certified in 2023.

Operational Continuity Management Mechanism Information System Recovery and Backup Exercise DDoS Drills Digital Forensics Service Mechanism (MOU)
In the event of an unanticipated major disaster to critical  In the event of an emergency, the disaster recovery ~ By simulating DDoS network attacks, the To enable prompt clarification of issues and
information services, we can minimize the impact on  mechanism can be quickly restored to the normal or  effectiveness of the existing information preservation and analysis of subsequent evidence
operations by taking contingency measures to ensure that  acceptable operating level of the organization,  security protection and response mechanisms in the event of a major information security
Purpose  the system resumes operation within an acceptable time  enhance the emergency response capability, and s verified to ensure the continuous operation  incident.
frame at the time of the disaster, continue to provide  ensure the continued effectiveness of the organiza- ~ of the organization's business without
normal operations of critical services, and protect the  tion's business operations. interruption and improve information security
interests of our customers. defense.

+ The business management unit and information unit ~ + Perform disaster recovery and backup drills for ~ + Proceduresand matters needing attention  + Signing a Memorandum of Understanding

conduct an operational impact analysis based on critical information systems. in formulating the exercise plan. (MOU) with a third-party professional organiza-
. crltlcaI!ty, availability, and impact on business Relevant personnel complete related operations  « Conducts simulated hacking incident tion W.Ith an.IS.O 17025.cert|f|e.d Iaborator.y 0
Main operations. according to the business contentand responsibil- drills. establish a digital forensics service mechanism,
Content . The information system disaster recovery plan is ities defined in the backup and recovery plan, ) which can !mmefhatz.aly mmatg evidence
f ; - + Results report and recommendations. preservation, investigation, analysis, and other
ormulated. verify the availability and completeness of related oo .
mechanisms, and review and refine the backup related procedures when a major information
and recovery’plan security incident occurs.
Scope The Company and its five subsidiaries The Company and its five subsidiaries The Company and its five subsidiaries The Company and its five subsidiaries
Frequency Once a year Twice a year Once a year Activated at the time of the incident
Results We completed the operational impact analysis

according to the planning schedule and
formulated the disaster recovery plan for the
information system according to it.

The results of the exercise met the requirements.  The results of the exercise met the requirements. Execution results met the requirements.

Information Security Training
The Group provides general information security education and training to all employees, as well as professional level information security education and training to designated personnel on a nonscheduled basis, so as to reinforce
employee information security mindset and encourage them to obtain international information security certifications.

General Education Training Professional Information Security Education and Training

Object Al employees of the Group Group information security specialists

Shape a corporate culture that values information security.
Purpose  Enhance the awareness of information security among employees.
Enhance and strengthen internal information security awareness.

Enhance the professional competency and skills of information security personnel.

Training  Implement at least 3 hours of “Information Security Education Training” course and evaluation for all employees We provide more than 15 hours of training and evaluation for information security professionals
Frequency  every year. every year.

Training  Information on recent major information security incidents, information security regulations, basic information Info-security governance, info-security development, info-security operations, intelligence
Content  security awareness, personal data protection, and attack and defense strategies for social engineering. processing and analysis, and security attack and defense exercises.

2022 A total of 137 sessions were held, with 31,160 training participants and 37,805 training hours, representing a A total of 9 sessions were held, with 807 training participants and 2,159 training hours,
Result completion rate of 100% representing a completion rate of 100%
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Social Engineering Exercises

In order to raise the information security awareness of all employees and prevent the intrusion of malicious programs
through social engineering, the Company and its five subsidiaries conduct social engineering drills periodically every
year to test all employees in the information security monitoring area and simulate external phishing letters to send
emails to tested mailboxes. In 2022, the Company and its five subsidiaries have completed social engineering
exercises and arranged for employees who have not passed the exercises to attend information security education
training courses and assessments. The Group's annual staff test completion rate was 100%.

Supplier Information Security Management
The selection of outsourcing supplier for critical information system business is based on the evaluation mechanism
of the major aspects, including business, function, information security, etc. The selection criteria are as follows:

Market evaluation Technical Capability Specification Satisfaction

Based on the functional
requirements of the project, we
confirm the degree of compliance,
completeness and expansion of
each function or specification, and
the experience of the industry.

Refer to the market availability
ranking of the "Magic Quadrant
Analysis" report by a third-party
international research and
consulting firm.

Confirm the usability and
integrity of the equipment or
product through Proof of
Concept (POC).

Confidentiality Compatibility Information Security Requirements

To ensure the quality of internal operational
controls and customer rights, supplemental
contracts and non-disclosure agreements
have been implemented when outsourcing
operations to third-party vendors.

Information security requirements include incorporating
information security responsibilities, vendor sustainability
clauses, and integrity commitments into contracts, as well as
providing information security training and education to
vendors to enhance their management capabilities.

Through the above mechanism, the Company and its five major subsidiaries reduce the unauthorized use of various
information assets of the Company by outsourced manufacturers, ensure that the information assets can still
maintain security control when internal information needs to be outsourced, and protect the rights and interests of
customers.

Information Security Incident Management

I Information Security Incident Process Mechanism

The Company and its five subsidiaries have defined procedures for reporting and handling information
security incidents, and the corresponding levels of reporting and handling are based on the level of the
incident. The information unit is required to eliminate and resolve the incident within the target processing
time and conduct analysis after the incident to prevent recurrences.

In addition, the Company and its five subsidiaries have established personal information management
procedures. In the event of an information leakage incident involving customers’ personal data, the
Company will notify"® the parties concerned of the facts of the incident, response measures and consulta-
tion service lines in an appropriate manner after the incident has been identified, in order to avoid panic
and impact on the rights of customers.

Note: The Act on "Notice by Appropriate Means" is based on Article 22 of the Enforcement Rules of the Personal Data Protection Act of Taiwan's
National Development Council, "Notice by appropriate means as referred to in Article 12 of this Act means immediate notification by word,
writing, telephone, SMS, e-mail, fax, electronic document, or other means sufficient to make the person concerned aware or available to
him/her. However, if the cost is too high, we may use the Internet, news media or other appropriate means of public disclosure, taking into

account the technical feasibility and protection of the privacy of the parties involved."

I Information Security Incidents and Results

The Group has not experienced any major incidents " of information security and network security in the
past three years, and no data breach (including personal data breach) has occurred in 2022. Information
leakage incidents related to personal data account for zero percent (0%) of all information leakage incidents,
nor has any customer been affected by data breach. Therefore, no related fines were incurred .o

Note:

1. Asignificant information security incident is defined as an event that occurs in accordance with the "Operating Guidelines for Reporting
Significant Incidents", pertaining to cyber security incidents that result in damage to customer rights or affect the sound operation of the
organization.

2.From 2020 to 2022, the Group did not experience any data leakage (including personal data leakage), and no customer was affected by the
information breach; therefore, no relevant fines were imposed.
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6.1 An Exceptional Workplace Employees Aspire to Work in

Employee Attraction and Retention

Talent Recruitment Strategies

The Group's vision is to become the “Best Financial Services Provider in the Asia Pacific" and "An International Benchmark Enterprise for Sustain-
ability” by cultivating Taiwan and establishing itself overseas. We actively recruit talents at home and abroad to strengthen the foundation of
our sustainable operations. We believe that diverse talent composition is the key to enhancing corporate competitiveness, and we attract
like-minded partners through industry-academic cooperation while conveying our core corporate values and our brand as an employer. In
addition, through our philosophy of constant innovations, sound business performance, comprehensive talent development and system,
competitive remuneration and bonuses, well-rounded employee physical and mental caring program and other measures, we welcome talents
with exceptional potential from home and abroad and provide a career path primed toward sustainable development, working together to build
an inclusive workplace environment.

New Arrivals and Departures

This year, the Group recruited a total of 1,794 new full-time employees in Taiwan, which made up 15.94% of the workforce. Among these new
hires, 788 were male and 1,006 were female. During the same period, the total number of departing full-time employees was 1,529 or 13.59%
of total employees and included 681 male employees and 848 female employees.

New and Departing Full-Time Employee Ratios

15.94

15—
12
W New(%)
10.96
9 I Departing(%)
2020 2021 2022

Employee Diversity and Inclusion

This year, there were a total of 11,253 employees in the Group, consisting of 36.13% male and 63.87% female. In particular, the ratio of females
who serve in science, information engineering, and mathematics-related roles accounts for 33.78%. Among Taiwan workforce, 53.98% of the
management positions are female with the proportion of females in entry level management positions at 61.06% and senior management
positions at 36.70%. The proportion of female managers in revenue-generating units is 48.15%. We employed a total of 83 physically disabled
employees in 2022.

Financial Talent Development

The Group actively nurtures a new generation of financial talents. We continue to
engage in industry-academic cooperation with various colleges and universities.
Through classroom instructions, keynote speeches, corporate visits, internships,
and campus competitions, we cultivate youth to develop financial knowledge and
hands-on experience and explore the possibilities in pursuing a career in finance,
as well as enhancing their competitiveness in the workforce and financial
competence. A total of 18,477 new talents were trained through industry-academia
cooperation this year.

Financial education promotion and youth empowerment

Campus Recruitment and Financial Promotion Activities

By giving guidance through school clubs, competitions and recruitment
activities, we bring students closer to the financial industry.

Cooperated with a total of 52 schools in 2022.

Atotal of 9, 286 students participated in 2022.

Outstanding Underprivileged Talent Scholarship

By combining the scholarship resources of the Yuanta Cultural and
Educational Foundation, we endeavor to assist outstanding students from
impoverished families in their future development, and recruit talents
from among them to join the Group to serve the community, thereby
forming a positive cycle.

Scholarships and Grants: NTS 13.5 millionin 2022.
Atotal of &8 students were benefited in 2022.

7 scholarship recipients were recruited to join the Group.
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e On-campus financial education Internships in financial industry School campus financial competitions Digital finance advocacy

ABOUT THIS REPORT
AWORD FROM Financial Literacy Program Internship Program Yuanta Formula Trade Competition Nurturing Digital Financial Talent
THE CHAIRMAN
MILESTONE We share with students the current We provide students with the oppor- In order to cultivate the investment literacy Yuanta Futures collaborated with Asia University's
state of and developments in the tunity to gain practical experience in on the campus, Yuanta Securities has creat- Department of Finance in the discussion on the topic
financial industry, financial products the financial industry and to partici- ed stock trading simulator platform for the of “Information System and Financial Big Data Analy-
Z:OTJ:EARNTL and practices, and the working expe- pate in business operations, helping con'wpetition using the "Mr. Investor APP." sis” to cultivate future digital financial talents on
rience and insights of practitioners, them identify their future aspira- which allows people new to the stock (ampuses.
. S ) . . ) market to accumulate trading experience
etc. We actively cultivate internation- tions and bridge the last mile . o
CHAPTER 2 ) ) o ) through simulated competitions, and
ST TGILET al fmanclal talents.lr.1 Taiwan and between graduation and employ- draws young customers to enter the stock
STRATEGIES AND build brand recognition of Yuanta ment. market and also establish good investment
COMMITHENTS among students. concepts and financial habits. Atotal of 117 students participated in 2022.
CREEN PIONEERS Cooperated with a total of 2 2 Cooperated with a total of &5 Nearly 1O 0 colleges and universi-
IN ENVIRONMENTAL schools in 2022. schools in 2022. ties participated in 2022.
CHANGE
Atotalof 2,809 students Atotal of 409 students More than 8,47 2 professors and
SEAETER 4 participated in 2022. participated in 2022. students participated in 2022.
CUSTOMERS NUMBER
ONE TRUSTED BRAND
Course Credit Collaboration Corporate Visits Forex Trading Competition GG TINEE ) Ca“."’“s LI
CHAPTER 5 Payment Promotion
A LEADER [N CORPORATE
AN We cooperate with schools in Students are invited to visit Yuanta In order to improve students’ ability to This year, in response to the Ministry of Education's "Mobile
credit-bearing courses to systematically for corporate visits, in the hope of apply theories learned in class to actual Payment Promotion Program for College and University
CHADTER 6 introduce practical practices at all levels helping them understand the investment transactions, Yuanta Futures Campuses,” we were invited to hold an orientation session at
AN EXCEPTIONAL of the financial industry and help current financial industry, future holds a foreign exchange simulated a pilot school of the Information Service Association of
WORKPLACE EMPLOYEES students integrate theory and practice trends, and the working environ- trading competition to allow students from Chinese Colleges (ISAC). Through online meetings, we
BSRIRELUIWORKIN to shorten the distance from the class- ment of the financial industry. universities and colleges across Taiwan to explained the current status of mobile payment services on
room to the financial institution. get an actual feel for the trading changes campuses and shared digital financial practices and outlooks
CHAPTER 7 in the financial market. This year, we also with school personnel, so that young people could better
OUR COMMITMENT Cooperated with a total 7 of added a contest for creative foreign understand the possibilities of digital deposit accounts,
T0 SOCIAL PARTICIPATION Cooperated with a total of 1 0 schools in 2022. exchange videos to provide students with a e-payments, and Open APl applications for school services in
schools in 2022. fun and easy way to understand the foreign the future. We also hope that through hands-on experience,
P Atotal of224 students exchange market. the school will better understand the convenience of mobile
Atotal of 5'689 students participated in 2022. payment for school visitors.
participated in 2022.
Atotalof 2,316 students Atotal of 7 2 schools and
participated in 2022. 122 teachers participated in 2022.
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erom Salary and Compensation Diversified Benefits
2022 Salaries Employee Benefits
Information on the Group's gender pay ratio in Taiwan is as follows. We will In order to create an excellent working environment and to take care of the physical and mental health of our employees, the Group provides
ABOUTTHIS REPORT continue to pay attention to issues related to the gender pay gap and regularly a wide range of benefits for our full-time employees, such as subsidies, recreational activities, further studies and other preferential services.
AWORD FROM review our pay and compensation policies and their reasonableness. We are For our employees overseas, we also have set up welfare systems based on local conditions.
THE CHAIRMAN committed to implementing equal pay for equal work and no differential treatment
MILESTONE based on gender or sexual orientation. . .
Learning and Growth Family Care Physical and Mental Care
CHAPTER 1 2022 Pay Ratio (Male : Female) in Taiwan . . . . .
R y ( e-learning or Online Learning Marriage Subsidy Workplace Employee Clubs
Employee Level Sala Salary and Other Cash Incentives . I . : (15 clubs including Badminton,
ploy Y y English Certification Award Childbirth Subsidy Culinary Arts, and Flower Arrangement)
T 0, 0
CHAPTER 2 e 2] 110% 3% International Financial License Award Parental Leave Health Checks
SUSTAINABILITY Management Level 114% 116% - q
SRS AL 9 Education Scholarship for Employee Group Insurance
~ Children of Work ’
COMMITMENTS Non-managerial Level 116% 109% lidren ot YWorkers . .
Medical Subsidy
Note: Emergency/Disaster Relief
CHAPTER 3 1. Executive level refers to vice president or department head and above positions; management level refers . : :
GREEN PIONEERS to all managers who are not included in the executive level Flnanual Programs F”endly Workplace Funeral Subsidy
IN ENVIRONMENTAL 2. Pay ratios vary slightly due to the number of employees, positions held, and individual performance.
. . . ] Employee Assistance Programs (EAPs)
CHANGE Employee Stock Ownership Trust Flexible Working Hours
Preferential Loan Rate for employees Working-from-home arrangements?
Number and Average and Median Salaries of Full-Time . }
CHAPTER 4 : 9 . - Employee Group Annuity Policy Three Festivals Gifts
CUSTOMERS NUMBER Employees in Non-Managerial Positions )
ONE TRUSTED BRAND Employee Fee Discounts on Birthday Present
; Financial Product Purchases
Non-managerial FIEs 2020 2021 2022  Differencefrom
the Previous Year(%)
CHAPTER 5
A LEADER IN CORPORATE : Family Care
COVERNANCE Weighted Average Number 9130 9216 9,308 1.00 y . . . ‘ ‘ . .
of Persons (Persons) The Group provides employees with a comprehensive marriage and childcare system that is beyond regulatory requirements, as well as
pp ploy p 9 Y y Y y req
Average Salary 1276 1612 1252 2233 subsidies and care plans, including maternity leave®, menstrual leave, pregnancy-checkup leave, paternity leave*, family care leave®, part-time
CHAPTER 6 (NT$ thousand) ' ' ' ’ work ¢, accepting applications for unpaid parental leave, and assisting the employee return to work when the unpaid parental leave period
AN EXCEPTIONAL - . o . L - . . . .
WORKPLACE EMPLOYEES Median Salary 1057 1386 1078 1991 expires. In addition, we work with specific organizations to provide employee childcare services to help employees balance work and family
ASPIRE TO WORK IN (NTS$ thousand) ! ! ! life, enhance work efficiency and retain talented employees. 127 employees took parental leave, 92.91% were women and 7.09% were men.
(Please refer to Appendix Il for statistics on parental leave.)
Notes:
CHAPTER 7 1. In line with Taiwan Stock Exchange (TWSE) regulations, non-managerial FTEs of a financial holding company Note
AR TR include the domestic banking, insurance, and securities subsidiaries of the consolidated entiy, but exclude 1 The Group's work rules provide for flexible working hours and employees may apply for adjustment of working hours based on their business or personal circumstances.
overseas branches as stipulated in Article 4 of the financial Holding Company Act. ) ) 2 The Group's employees may apply to work remotely based on their work and according to their personal situation.
TO SOCIAL PARTICIPATION 2. The above statistical standards are based on the operational guidelines for reporting salary information for 3 Employees in the Group can take up to 8 weeks of maternity leave, and 2 days of paid miscarriage leave (superior to statutory requirements) are also provided. (Those who miscarry within 3 months
: ; ' ; X ploy p p y
full-time non-managerial employees as compiled and published by the Taiwan Stock Exchange (TWSE). of pregnancy can take 9 days of leave, while those who miscarry within 2 months of pregnancy can take 7 days of leave.)

4 The Group's employees are entitled to a paternity leave with a total of 8 days which is in excess of the minimum legal requirement by 1 day.
5The Group's employees may apply with their supervisors other types of paid leave according to their emergencies or reasons to assist employees in providing comprehensive family care.

APFENDIX 6 Employees who are raising children under the age of 3 may apply to reduce the number of working hours per day
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6.2 Talent Cultivation and Development
Talent Cultivation System

Talent Development System

In order to achieve the goal of “meeting the needs of the financial industry and the Group's business
development,” the Group actively develops diverse on-the-job training mechanisms and resources for
continuing studies, which includes comprehensive professional finance training courses and a variety of
financial aid for continuing studies and lifestyle seminars. We have built a robust talent development system
through comprehensive internal rotation mechanisms and multi-faceted performance evaluation and
development systems. Our talent development performance has also won widespread recognition and
continues to win various external awards.

© Dual-track career development: Managers at all levels will strive to find talents
needed by the Group at all times and to train them through training courses,
project assignments, meeting participation, and/or work rotation, thereby helping
employees develop into professional or managerial talents based on their
aptitudes.
© Employees may select courses from four academies: The Group has formulated
Diverse four curriculum frameworks, including the Management Academy, Professional
occupational Academy, Licensing Academy, and Life Skills Academy, which allows employees to
training explore various professional fields of finance, develop diverse competencies
required for different functions, and enhance their own professional knowledge
and broaden their perspectives.
© Incentivize work-related studies: To encourage employees to partake in various
seminars and training, training fees of employees who have been designated or
approved by the Company to participate in seminars will be fully paid by the
Company. Various incentive systems are also formulated to encourage employees
to acquire professional and international financial certificates and foreign
language certificates, so as to strengthen their professional competencies or to
increase their workability for the future.

By utilizing the advantage of subsidiaries being involved in diverse financial business

Internal activities, the Group encourages employees to apply for internal or cross-Company

transfer transfers. This effectively promotes employees'diverse developments and talent flow

mechanism  within the Group, while helping to duplicate and spread successful experiences and
benefits within the Group.

The Group is committed to talent development. By using multi-faceted performance
evaluation methods, we can regularly examine employee performance, attributes, and
Performa.nce potential for development. Through communication on their performance, we assist
evaluation employees in understanding their own strengths and developmental needs and
provide the necessary training resources and functional experiences to support
employees in their career development goals and excel.

—

Professional Academy

Key Projects

» Yuanta MBA/ MA Annual Core Training Occupational Skills
Summit Forum » Diversified Competency Training

Senior Management Training Program/Sustainable Finance/ > Securities / Banking /
Mid-Level Management Training Wealth Management Life Insurance /
Entry-Level Management Training Futures...

New Hire Training
» Digital Courses General Financial
Education
Financial Regulation Courses
» Service Etiquette /

»- Anti-Money Laundering / Presentations / Excel

Information Security /
Management Academy Occupational Safety/Fair
\ Customer Treatment...

Licensing Academy
Health Lectures \
Pre-Job/ On-the-Job Licensing Training Life Lectures
International Financial Certifications Health and Weight Training Program
» CFP/AFP Smoking Cessation Programs and Activities
Foreign Language Certification Employee Assistance Programs(EAPs)

Life Academy

- i

Human resources and talent development related recognitions received in 2022

© Bloomberg Gender-Equality Index (GEI)

© Taiwan Institute for Sustainable Energy - Talent Development Leadership Award

© Golden Goblet Award — Outstanding Talent Cultivation, Outstanding Securities
Talent, Outstanding Futures Talent, Outstanding Securities Investment Trust and
Consulting Expertise

© Best Company to Work for in Asia

© Asia Responsible Enterprise Awards — Investment in People
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Financial Professional Training

Employee Training Program

In accordance with the Group's strategic roadmap for sustainable development, the operational strategy of "solidification of cores and driving of growth" and the Group's key objectives, we are promoting three key projects, including
the succession preparation training, cultivation of talents in sustainable finance and personnel transformation and diversified occupational training. We continue to actively invest in employee training in spite of ongoing impacts from
COVID-19 in 2022. By adopting large quantities of digital courses and live streaming courses, we were able to maintain our momentum for talent development.

This year, the average number of training hours per person was 57.9 hours, and the average training cost per person was NT$3,869, which represented a 25.5% increase in total training hours and a reduction of 3.6% in total training
expense. This is mostly attributable to the application of digital courses. The Group's philosophy for sustainable operations relies on employees at all ranks to continuously enhance their professional skills, put their hearts to serving the
customers, and focus on contributing their efforts toward performance, with all Yuanta subsidiaries assisting to promote the transitions of personnel and diversify their competencies to comprehensively enhance the professional
financial knowledge and productivity of employees.

Training objective | Succession preparation training

@ '@' Ratio of
A employee trained 2.Train a new generation of talents to lead new businesses and teams through exchanging of experience between people of different generations and

.ﬁlﬁl (o) inter-disciplinary integrations.

Motivation | 1. Systematically nurture diverse and sustainable talents for the Group's succession plan by passing on corporate culture and leadership expertise.

Target Description Training performance

Yuanta MBA Program
9 ) ) * In 2022, there were 1,601 persons in the talent bank (including those in management roles and key functions), a

To accelerate the development of high-performing employees as manage- o .
growth of 11.3% over the previous year.

: ment trainee as part of succession planning, diverse professional learning is . . ) .
'Yuanta MBA. P . P 9 P ; g. + In the recent 3 years, 148 persons have completed the training and 38 have received promotions, reaching a
High-performing offered through a six-month Yuanta MBA program. Board directors and senior . . . L
emplovees o . o . . . promotion rate of 25.7%. In particular, department supervisor training has been completed by 83 persons and 21 of
ploy managers are invited to instruct courses in five disciplines, including

. ) o . . whom have been promoted as supervisors, reaching a promotion rate of 25.3%; team leader training has been
strategies, legal compliance and audit, financial expertise, operational

analysis, and leadership management. By knowledge and experience sharing
and teaching, leadership expertise and corporate culture may be passed on
and interdisciplinary teamwork skills fostered. The effectiveness of learning is
also evaluated through project reports and problem-solving proposals.

completed by 65 persons and 17 of whom have been promoted as team leaders, reaching a promotion rate of 26.2%.
« The "work experience from younger generations” category of the 2021 employee sustainability and engagement

survey has grown by 3 percentage points over the previous survey, while for” willingness to stay” has improved by 1
percentage point.

Yuanta MA Program

The 2.5-year Yuanta MA Program nurtures management associates (MAs) with

inter-disciplinary skills for the Group. Presidents and department heads from -« As of December 31, 2022, MAs assigned to overseas managerial roles account for 24% of all overseas managers.
each subsidiary are invited to serve as mentors and to teach courses on the * As of December 31,2022, 76.4% of MAs who have worked at the Company for over six months have completed job
{~ ) Group's core business and challenges. The goal is to foster the MAs'
da) professional skills and help them acquire hands-on experiences through
working in various departments and projects.

Yuanta MA:
new graduates

transfers; for those who have completed 2.5-year MA program, 40% have been promoted to a managerial role.

Long-term In response to the rapidly changing environment, in order to accelerate the selection and promotion of young talents, the Company has organized the Management Associate
operational (MA) training and MBA program. Inter-disciplinary talents with project integration skills are externally recruited, and high-performing employees are also promoted from
benefits within the subsidiaries. These individuals are systematically trained to become diverse and sustainable talents who will carry on the Company's culture and leadership wisdom.

By cross-generational experience-sharing and creativity, we systematically cultivate the Group's interdisciplinary management talents and shape them into senior managers

and middle managers to meet the needs of the Group's business expansion in various fields.
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Training objective | Talent development for sustainable finance

L] G
@ @
* L
L o
[\
[V _\)

Target

Ratio of
employee trained

100%

Description

«@x* Board directors
- and senior
managers

Provide courses on important ESG issues and international development trends, with themes
ranging from corporate governance risks to principles of fair customer treatment, protection and
empowerment of financial consumers, opportunities and challenges posed by climate change
and sustainable development to the finance industry, and fintech and intellectual property.

Motivation | Founded on the core concept of “DREAM," sustainable goals and actions are promoted in five major aspects, namely corporate governance, customer
rights and interests, employee care, environmental sustainability, and social welfare.

Training performance

In 2022, 95 sustainable finance-related course sessions were organized for directors and senior
managers. Cumulatively, 1,075 persons (headcount) completed the training, and the cumulative
number of training hours reached 2,517. The number of persons trained has grown by 136.8%
compared to the previous year, while that of training hours has also increased by 108.9%.

Professional staff
associated with green
finance business

Provide professional ESG skills training, with themes ranging from climate risk management
and stress testing to ESG investment and practical application, green and sustainable financial
talent programs, friendly services, fair customer treatment, and other professional practices of
sustainable development goals (SDGs), so as to deepen financial professionals' sustainable
financial knowledge and skills in various fields.

* In 2022, 334 sustainable finance-related course sessions were organized, and 53,227 persons
(headcount) completed the training. The cumulative number of training hours reached 60,717, and
the number of persons trained has grown by 1.9% compared to the previous year.

* In 2022, the scale of sustainable investment assets reached NT$638.8 billion, an increase of 33.2%
over the previous year. Sustainability-related credit business of corporate banking has reached
NT$492.46 million, growing 19.64% over the previous year.

All
employees

Disseminate the philosophy and trends of ESG, as well as the core issues and benchmarking case
studies. Themes include general knowledge courses such as ESG studies, integrity management
and legal compliance, personal data protection, and information security.

In 2022, 425 sustainable finance-related course sessions were organized. Cumulatively, 132,761
persons (headcount) completed the training, and the cumulative number of training hours reached
164,016.The number of persons trained has grown by 11.8% compared to the previous year, while that
of training hours has also increased by 18.9%.

Personnel in
finance
industry

+ The Company serves as a convener of the Empowerment and License Workgroup under the
Finance Sector Net-zero Promotion Platform founded by the Financial Supervisory Commission
(FSC) in 2022, and is in charge of consultancy and recommendations regarding sustainable
finance training courses for board directors and senior managers in the finance industry.

+ Participated in "TALENT, in Taiwan" alliance for talent sustainability campaign and published
our talent sustainability declaration.

* The Company has been committed to promoting ESG business since 2016. Our sustainable finance
and empowerment efforts were recognized by the competent authority, and we are invited to join the
initiatives and promote sustainable finance talent training for the finance industry.

* Provide training standards for sustainable finance talent for over 650,000 personnel in the finance
industry in Taiwan, enhancing the mind-set and professional skills of Taiwan's financial talents in
sustainability.

* Openly joined initiatives regarding six aspects and actions of talent sustainability, including meaning
and value, diversity and inclusion, organizational communication, rewards and incentives, mental and
physical health, and talent growth, in order to blend ESG philosophy with operational strategies and
foster Yuanta's DNA for sustainability.

Long-term
operational
benefits

In line with the Company's Group-wide Sustainable Development Strategy Roadmap, the sustainable finance business objectives of each subsidiary will be implemented along with ESG training, in
order to integrate the concept of sustainable finance into day-to-day operations and practical training. In addition, by linking sustainability indicators with performance management, we ensure that
sustainable finance development goals are implemented in practice. Moreover, we have also formulated green investment/financing policies through the "Sustainable Finance Guidelines". By
prudently evaluating business planning and transaction activities using the ESG screening mechanism, the funds are used to assist the development of sustainable social enterprises and launch
ESG-related financial products. By joining hands with our customers to exercise financial impact, we further instill the philosophy of sustainable finance into the ESG talent standard and training
resources of Taiwan's financial sector, becoming the force that leads social and environmental change from inside out as we proactively promote a better world for future generations.
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Training objective | Diverse occupational development

© Ratio of 100% Motivation | Establishing a comprehensive training system and a variety of learning resources to promote employee development in diverse functions and enhance
employee trained their competitiveness to ensure employee sustainability .
Target Description Training performance

* The Yuanta e-Academy Weekly Newsletter is issued every week to continuously
strengthen employees' professional skills, develop their diverse competencies,

All employees and build their advantageous skill-sets for the future through thematic exhibits
along with hot topics in the global finance industry and the focus of Group's
business.

+ Promote personnel transition and diverse functional development training,

including financial license and certificate training, financial product seminars,
and product sales training.

+ In 2022, a total of 1,770 employees received cross-functional, inter-departmental, and inter-industry occupational
development opportunities, accounting for 15.7% of all employees. 1,944 employees received internal
promotions, accounting for 17.3% of all employees.

+ Atotal of 216,953 hours of diverse occupational-related courses were held in 2022, accounting for 33.3% of total
number of training hours. These courses were participated by 56,673 persons (headcount); on average, every
employee participated 5.1 times.

+ The domestic and overseas employee satisfaction survey conducted in 2021 indicated that 87% of all participating
employees gave a positive response on learning and development. This is 12 percentage points higher than the
norm of financial service sector in Taiwan, and 7 percentage points higher than the norm of high-performers
worldwide.

Long-term The finance industry changes rapidly. To enhance employees' competitiveness and sustainable career development, the Company provides a variety of training systems and learning resources to help
operational them understand the latest political and economic developments and trends at home and abroad, as well as having a grasp of the Group's business development. At the same time, we also provide
benefits our employees with comprehensive professional training through diverse transition and occupational training courses to enhance their occupational skill-sets, thereby building the foundation in

talent competitiveness to meet the needs of the Group's future development strategies.

gre(:/sesl-g:rr#gtmgital Collaboration for Talent Education and Training Statistics for the Past Two Years

We have cooperated with CWLC digital courses and Live ABC Items 2021 2022 Increase/Decrease  Increase/Decrease (%)
digital courses to provide the latest digital teaching materials Total Courses Held 3,332 3,639 307 92

daily, covering the latest knowledge in digital trends, industry —

trends, international finance, business cases, etc. In addition to WAL (0TS 519,285 651,622 132,337 255
purchasing digital teaching materials for employees to choose Training Attendance 326,648 392,557 65,909 20.2

from, we also publish the Yuanta e-Learning Weekly Newsletter Training Cost (NT$1,000) 45,150 43,542 41,608 346

every week with a learning curatorial mindset and hot topics of the Number of Employees 11,040 11,253 213 19

global financial industry and the Group's business focus, bringing —

the world to employees. In 2022, we issued 49 issues of e-newslet- Average Hours of Training Per Employee 41.0 579 109 23.2

ters, disseminated 205 financial industry news and practical Average Number of Training Sessions per Person 29.6 34.9 5.3 17.9

English phrases for the workplace, and continued to develop Average Training Cost Per Employee (NT$) 4,090 3,869 221 54

talents in multiple functions, strengthen the professional capabili-

. . . . Notes:

ties of our employees, and build an inventory of quality talents for 1. Curtency: NewTaiwan Dollar.

the future. 2. Information covers Yuanta Financial Holdings, Yuanta Securities, Yuanta Bank, Yuanta Life, Yuanta Funds, Yuanta Futures, Yuanta Venture Capital, Yuanta Assets Management Company

(AMC), and Yuanta Securities Investment Consulting.
3.The number of training hours and the number of participation are cumulative data for the whole year; the number of employees is the number of employees in service as of December 31

of the current year.
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Internal Promotion and Transfer
The Group's talent cultivation is formed using a strategy of “"solidifying Mechanism Description Results
core business and driving growth.” We provide various internal develop-

. . . N . . Managers at all levels identify and maintain a pool of management and professional talents to In 2022, a total of 1,944
ment opportunities using our diverse financial services. For high-per- o : . . .
formi | ide timel ities f . Internal meet needs of the financial sector and the development of the Group. High-performing employees received a promotion,
orming employees, we provide timely opportunities for promotion or promotion employees will receive promotions, and talent training will be carried out through diverse accounting for 17.3% of all

transfer based on their interests, expertise, and future career plans. This
practice helps the employees achieve personal learning and develop-

methods including course training, project assignments, meeting participation, and job rotation.  employees.

ment objectives that “solidify their existing core competencies, while The Group encourages employees to apply for internal transfer, and makes good use of having ~ In 2022, a total of 1,681 employees
driving them to develop new, competitive competencies.” It also helps comprehensive financial services within the Group to engage in planned cross-functional or engaged in job transfers, accounting
the Group systematically nurture elites as management reserves. As of Internal inter-company transfers based on organizational needs. This helps the employees to become for 14.9% of all employees.
December 31,2022, of all current department heads or above, 93.2% of transfer familiar with business in different areas or fields, while facilitating the integration of cross-field Moreover, 89 employees engaged in
whom have been promoted to their current positions through interal expertise with their own competencies, thereby becoming talents with diverse abilities. cross-company transfers.

transfers or promotions.

Performance Evaluation and Development
The Group regularly carries out performance evaluation, and assesses employees' annual work performance using “management by objectives,

"o "o

multi-faceted performance assessment,” “team performance evaluation,” and "agile
conversations.” The results of these evaluations will be used as a reference in the human resources decision making process for performance-based bonuses, promotion and salary adjustments, and talent development. We assist employ-
ees to develop and set career objectives on a daily basis through management by wandering around (MBWA) and communications. In 2022, 100% of employees underwent regular performance evaluations and career development
reviews no matter their gender or managerial/non-managerial classification.

e Performance of all employees (except those in sales) is examined every six months o Performance of all employees (except those in sales) is examined every six months

o Salespersons' performance is examined on a monthly/quarterly basis o Salespersons' performance is examined on a monthly/quarterly basis

The "target setting” for individual employee is discussed and set between
the employee and his/her department head at the beginning of the

The multi-faceted performance evaluation system is executed by evaluating

Management Multi-faceted the employee's performance and the status of achieving department targets.

period, and performance management is achieved by following up with by objectives performance Feedback from supervisors, colleagues, and customers is also provided to help
P ) ’ . " ) ; a men -
midterm tracking and improvement” and "end of period review and <« the employee examine his/her performance from all angles.
assessment. This cycle evaluates the employee's annual work
performance and sets his/her career development goals for the future. Pedormance

Evaluation and

\ Development |
o Performance is regularly examined in each month
gularly performT;}r?g Agile * Instant feedback
i ' : nversation o . -

All departments will set department KPIs based on the Group's development evaluation conversations MBWA is actively implemented to promote bi-lateral communications

strategies. The KPIs are also linked with personal performance, and will be between the staff and supervisors, which helps to form an organiza-

regularly examined at monthly meetings, where all departments will share tional culture of agile feedback and timely guidance

experiences and learn from each other to enhance the overall performance.
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6.3 Friendly and Excellent Working Environment

Safe Workplace

Occupational Health and Safety Management Systems

The Group is extremely committed to the occupational safety and health of our employ-
ees. Besides the occupational safety and health policies formulated by Yuanta Financial
Holdings and all its subsidiaries, which have been endorsed by senior managers
including the Chairman or President, we have also developed dedicated hazard
identification, risk evaluation, and incident investigations as part of the occupational
safety and health issues in line with the Occupational Safety and Health Act and
applicable by-laws. In addition, we have established a safety and health unit to promote
tasks related to occupational safety and health, and employees can provide feedback and
suggestions on optimizing occupational safety and health via labor unions, labor-man-
agement meetings, or the Occupational Safety and Health Committee meetings
convened every quarter.

To ensure the effectiveness of the aforesaid safety and health unit, Yuanta Securities,
Yuanta Bank, Yuanta Life, Yuanta Funds, and Yuanta Futures have been actively planning
and gradually implementing I1SO 45001 Occupational Health and Safety (OH&S)
Management System for their operations (including employees and contractors) since
2019. Third-party verification for the system is also conducted on an annual basis.
Moreover, dedicated and licensed occupational safety and health staff are set up in each
unit. Besides regularly partaking in retraining courses to assist in the implementation of
OH&S management system, they also strengthen the compliance of each subsidiary with
relevant occupational safety laws in Taiwan, thereby raising the importance of
occupational safety in the Group's culture.

The Group strives to maintain a healthy and safe workplace environment and regularly
identifies hazards and prevents risks in the workplace. This helps to reduce its employ-
ees' exposure to occupational diseases and accidents. By ensuring the effectiveness of
the system via internal audit and committing to continuously enhancing the complete-
ness and validity of the OH&S management system, we provide a healthy workplace that
is safe and friendly to all staff. To respond to potential emergencies, we have also
formulated corresponding crisis handling and response measures. In case of a crisis, the
President will preside over the response team of the organization.

In dealing with a post-pandemic era of coexisting with COVID, we are dedicated to
building a healthy workplace, and have not only rigorously implemented epidemic
prevention measures, but also taken inventory and integrated internal and external
resources. In 2022, we implemented the "rehabilitation plan for workers after contract-
ing COVID-19" for the first time and received highly positive feedback from our staff. The
plan is also gradually implemented throughout the Group.

Process for Occupational Injuries, Occupational Disasters, Occupational Disease Investigations

Person Who Is Involved with
(Discovered) the Incident

Incident Management/ Medical
Evacuation and Incident Reporting

Incident Investigation
(Investigation and Analysis)

Investigation Team (Human Resources
Department, Occupational Safety and
Health Staff, Labor Representatives,
Worker and Other Related Personnel)

Records for Future Reference

Corrective Measures

The aforesaid plan will provide one-on-one health consultation and out-patient service in the workplace for workers recovering from

long-haul COVID symptoms through integrating services from Chinese medicine, family medicine, nutritionists, physical therapists, and

psychologists. This is done in the hope of providing proper care to workers recovering from the virus infection for their mental and

physical well-being. Moreover, the Company and Yuanta Securities are the first financial institutions in Taiwan to implement 1SO/PAS
45005:2020 COVID-19, and obtained relevant international certification in January 2022. By building standardized operating
procedures, we can ensure the safety of our workplace environment and operating grounds, and protect all of our employees and

customers.

Occupational Health and Safety Committee

Under Taiwan's Regulations Governing Occupational Safety and Health, the Group is classified as a Category 3 business. Both Yuanta

Securities and Yuanta Bank have established an Occupational Safety and Health Committee as required by law and hold quarterly

meetings of the Occupational Safety and Health Committee to discuss plans to optimize workplace safety and promote employee health.

Year of 2022

Yuanta Securities

Yuanta Bank

Total Committee Membership

1

Number of Labor Representatives

4

Member Term (Year)

~ [N || o

Meetings Held Each Year

13
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Healthy Workplace

Risk Mitigation and Prevention Measures

The financial services industry is a knowledge- and human capital-intensive, highly government-requlated chartered industry. Our employees are subject to high levels of work stress, so caring for their physical and mental well-being

and promoting their health is an ongoing effort.

To effectively safeguard the safety and health of the workplace, after analyzing importantindicators including the type of work, operating environment, results of health examinations, and the five major health protection plans (maternity
protection, ergonomic hazard prevention, preventing diseases induced by abnormal workloads, unlawful infringement prevention, and middle-age and senior care), the Group has identified hazards and risks that directly and indirectly
threaten employees' health based on the frequency of occurrence and level of impact. These threats and risks include communicable diseases, traffic accidents while commuting, accidents and injuries from tripping/falling in office,
stress, musculoskeletal pain, and metabolic syndrome. We continue to pay attention to the protection of working mothers and middle-aged and senior workers as well as tobacco hazards prevention in the workplace. To respond to

high-risk hazards, relevant prevention programs and improvement measures have also been formulated accordingly.
Health risk: Communicable diseases

Level of impact: High

Risk mitigation/prevention measures Implementation effectiveness

+ Implemented the 1SO 45005 Occupational health and safety management -« Organized 72 “integrated
ﬂ General guidelines for safe working during the COVID-19 pandemic certification. ~ COVID-19 consultation and
out-patient service” sessions in line
with the "rehabilitation plan” and
achieved a 92.3% satisfaction rate.

- Launched the “rehabilitation plan for workers after contracting COVID-19" and
hired Chinese medicine physicians, nutritionists, physical therapists, and
psychologists to provide post-COVID health consultancy/out-patient services.

Published 56 e-bulletins regarding
communicable diseases and health
consulting service, cumulatively
reaching more than 10,000

Established the Chief of Epidemic Prevention as well as disaster and epidemic
emergency response team to monitor the status of the pandemic at home and
abroad on a daily basis and adopted rolling adjustment for the Group's internal
epidemic prevention measures. An epidemic prevention section on the website
is also set up to timely provide information on communicable diseases and
* health recommendations.

(9 * First company in Taiwan's finance industry to implement ISO 45005 and to obtain BSI certification.
Awards * .. o o 5 o
& honors Certification for indoor air quality self-management of public places.

Health risk: Traffic accidents while commuting
Level of impact: High

Risk mitigation/prevention measures Implementation effectiveness

+ Atotal of 11,518 persons completed the occupational
current employees to promote the transportation safety concept and safety and health training throughout the year.

@ * Regularly organize occupational safety and health training for new and
the importance of timely occupational disaster reporting.

- Reached over 10,000 persons to strengthen their
* Regularly promote transportation safety knowledge through internal transportation safety awareness via internal advocacy.

communications. * The number of reported occupational disasters

* Provide 2 shuttle buses every day to reduce the need for employees to resulting from commuting accidents this year was 30.

%*(9 drive.

Awards
& honors Health Administration, Ministry of Labor. Yuanta is the first in Taiwan's financial sector to receive this award.

« The number of operating sites with business
interruption due to the pandemic should be
less than 1.

- Organize 6 expert consultancy/out-patient
service sessions every month to provide a
channel for obtaining health consulting
service during the pandemic.

Goals Results

« No operating sites had business
interruption caused by the pandemic.

+ More than 100 expert consultan-
cylout-patient service sessions were
held throughout the Group; on average,
8.3 sessions were held every month,
reaching a completion rate of 138%.

. Implement the Group-wide “rehabilitation
plan for workers after contracting COVID-19"
persons. with an average satisfaction rate of 85%.

- The integrated service for workers
recovering from COVID-19 reached an
average satisfaction rate of 92.3%.

Goals Results

* The participation rate of
occupational safety and health
training reached 100%.

+ Promote driving safety awareness
through the occupational safety and
health training courses; the
participation rate of the courses
should reach 100%.

% Received the Excellent Enterprise Award in the Corporate Sustainability Report - Occupational Health and Safety Benchmark Voluntary Assessment Plan from the Occupational Safety and

14
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Health risk: Accidents and injuries from tripping / falling in office

Level of impact: Moderate

3

Risk mitigation/prevention measures

Supplier Safety and Health Management:

+ To implement external control measures, the signing of supplier's commit-

ment to occupational safety and health is required for all contracts.
« To fulfill obligations as a business owner, identity verification is required and

operating hazards are informed when suppliers enter the operating grounds.

+ Regularly participate in worker safety negotiation groups to discuss and
promote occupational safety and health.

Implementation effectiveness
Supplier Safety and Health Management:

« Participated in 104 worker safety
negotiation meetings in 2022 to
promote key issues including fall

prevention, electrocution, and
environmental safety concerns.

Goals

Complete 6 patrols of the environment
at operating sites every month.

Deficiency improvement rate should
reach 90%.

The number of occupational hazards
related to accidents throughout the
Group should be less or equal to 20.

Results

+ Completed 6 patrols of the
environment at operating sites
every month.

« Deficiency follow-up and
improvement rate reached 100%.

+ There were 11 cases of occupational
hazards related to accidents

Worker health protection:

At least 6 patrols of the environment are conducted every month to
ensure occupational safety.

Health risk: Stress

Level of impact: Moderate

4

&honors

% Received Gold Award in the Taipei City Workplace Gender Equality Certification. % Received the"Best Companies to Work for in Asia"award from HR Asia.

Risk mitigation/prevention measures

Commissioned the Taiwan Institute of Psychotherapy to establish an
external "employee assistance program,” while internally, we also hired
professionals to assist in finding problems, referring cases, and
promoting activities related to mental well-being.

Established the "Employee Assistance Section” to provide reports on
mental health on a monthly basis, with diverse topics ranging from
parenting to gender, middle-aged and senior citizens, organizational
communications, and self-actualization.

Formulated "Guidelines for Workplace Sexual Harassment Prevention,
Complaint, and Disciplinary Treatment” to prohibit any form of sexual
harassment, prejudice or violence, or threats in order to build a
gender-equal and friendly workplace.

Formulated the "Prevention Plan for Unlawful Acts of Assault in the
Performance of Duties” in line with relevant laws, and set up a regular
employee grievance mailbox and employee internal communication
channel.

Worker health protection:

+ Organized 6 or more rounds of patrols of the
environment which are conducted by
occupational safety managers every month;
no material deficiency has been found.

Implementation effectiveness

Atotal of 146 persons are using
the employee assistance program
throughout the Group.
Organized a series of work-life
balance and health promotional
courses, including “Enhancing
self-awareness and workplace
performance,” "Workplace
emotional check-up and
stress-relief," etc. More than 20
sessions were held with a total of
1,980 participants (headcount).

« Receive 2 or less grievance reports related

Goals

to "Guidelines for Workplace Sexual
Harassment Prevention, Complaint, and
Disciplinary Treatment."

To achieve a comprehensive unlawful
incident reporting procedure, the
grievance reporting channel and
procedure of a Group-wide “Prevention
Plan for Unlawful Acts of Assault in the
Performance of Duties” should be
formulated; the completion rate should
reach 90% or more.

Organize at least 1 work-life balance
seminar/course/activity every quarter.

reported this year.

Results

There were no grievance reports related to
"Guidelines for Workplace Sexual Harassment
Prevention, Complaint, and Disciplinary
Treatment.”

Atotal of 6 grievance reports related to the
"Prevention Plan for Unlawful Acts of Assault in the
Performance of Duties” this year; workers suffered
mental stress, and after discussion held by the
investigation team, the resolution was to provide
either employee care, employee assistance, work
adjustments, or punishments in line with internal
procedures, reaching a 100% completion rate.
Organized more than 20 “work-life balance and
health promotion” course sessions, and on
average received a satisfaction rate of 95% or
more.
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Health risk: Musculoskeletal pain

Level of impact: Moderate

S

Risk mitigation/prevention measures

+ Formulated and enacted the "ergonomic hazard prevention .
plan,” and plans annual health promotional activities in line
with the musculoskeletal analysis results obtained from the
employee health examinations.

Regularly organize occupational safety and health training
courses for new and current employees; promote ergonomic
hazard prevention in the workplace; and devise pain and .
soreness prevention measures.

Medical staff and occupational safety staff make on-site
examination of the workplace to evaluate risks at the site and
help to improve the environment and employee's posture.

Awards

& honors

Health risk: Metabolic syndrome

Level of impact: Moderate

6

Risk mitigation/prevention measures

Formulated and enacted the “plan for prevention of diseases
induced by abnormal workloads,” and planned annual health
promotional activities based on the results of employees' health
examinations.

Regularly organize occupational safety and health training courses
to new and current employees to teach new information on disease
prevention, and provide nutritional, healthcare information related
to metabolic syndromes, as well as other relevant day-to-day health
information, to enhance workers' health awareness.

The Group has hired 10 dedicated nurses and set up a nurse hotline
to provide one-on-one health consultation during work hours and
emergency medical services.

Set up AED for emergency use in all buildings with 100 persons or
more that are operated and owned by the Group.

Awards
&honors

Implementation effectiveness

Organized more than 20 sessions of ergonomic
hazard prevention activities such as "technolo-
gy-assisted physical fitness test” and "musculoskel-
etal hazard prevention promotion,” which were
cumulatively participated by more than 1,397
persons.

Provided onsite clinical service and suggestions for
improvements at branches across Taiwan. More
than 80 operating sites were visited in 2022, and
assistance in reducing musculoskeletal pain
caused by problems with posture at work or work
environment was provided. A total of 9 employees
were assisted.

% Obtained "Taiwan iSports" (Certificate of Corporate Wellness) from the Sports Administration, Ministry of Education.

Implementation effectiveness

+ Organized seminars related to
preventing diseases from abnormal
workloads, including “cardiovascular
disease prevention,” “wintertime
healthcare from Chinese medicine
doctors,” and “a date with nutrition-
ists.”

Organized workplace health
promotional activities including online
cycling and marathon, spring and
summer weight loss program, burning
fat through jump rope campaign, and
exercise for health event.

% Received the "Badge of Accredited Healthy Workplace” from the Ministry of and Health and Welfare.
% Obtained “Friendly Workplace” certification from the Ministry of Health and Welfare.

Goals

+ The ratio of employees scoring 3 points or
more on the quantitative musculoskeletal
pain scale in the employee health
examination and the situation continues
for more than 3 months should be less
than or equal to 1%.

The participation rate of occupational
safety and health courses (including
ergonomic hazard prevention) should
reach 100%.

Organize 1 session or more of ergonomic
hazard prevention seminar/course/activity
every quarter.

Goals

The participation rate of occupational
safety and health training courses
(including preventing diseases induced
by abnormal workloads) should reach
100%.

Exposure of monthly updates on nutrition
and health care information related to
metabolic syndrome (high blood
pressure, high blood cholesterol, and
high blood sugar) should reach 10,000
persons.

Organize at least 1 seminar/course/activity
related to preventing diseases induced by
abnormal workload in each quarter.

Results

« The ratio of employees scoring 3 points or

more on the quantitative musculoskeletal
pain scale in the employee health
examination and the situation continues for
more than 3 months in this year was 0.91%.

- The participation rate of occupational safety

and health courses (including ergonomic
hazard prevention) has reached 100%.

More than 20 sessions of ergonomic
prevention seminars/courses/activities were
held this year and average satisfaction has
reached 90% or above.

Results

The participation rate of occupational safety

and health training courses (including
preventing diseases induced by abnormal
workloads) has reached 100%.

Exposure of monthly updates on nutrition
and health care information related to
metabolic syndrome (high blood pressure,
high blood cholesterol, and high blood
sugar) has reached more than 10,000
persons.

More than 20 sessions of seminars/cours-
es/activities related to prevention of
diseases induced by abnormal workloads
were organized this year, and average
satisfaction has reached 95% or more.
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Health risk: Middle-aged and senior worker protection

Level of impact: Moderate

? :

Awards
& honors

Risk mitigation/prevention measures

Formulated and enacted the Group's “work adaptability
management plan for middle-aged and senior workers".

Organized 6 sessions of environmental inspection in
Yuanta's own buildings and operating sites per month
with medical professionals to jointly identify the risk of
hazards to middle-aged and senior workers.

Organized biennial health examinations and included the
screening for four types of cancer in the examinations to
increase participation rate.

Implementation effectiveness

+ The "work adaptability management plan for

middle-aged and senior workers” was approved by
the President and executed in 2022.

+ Organize 6 sessions of environmental inspection to

be conducted by occupational safety manager every
month; no environmental deficiency was found.

+ Organized screening for four types of cancer during

employee health examination at Yuanta's own
buildings with 100 persons or more.

Goals

Perform 6 sessions of middle-aged and
senior worker adaptability evaluation and
health improvement suggestions every
month.

Organize screening for four types of cancer
during employee health examination at
Yuanta's own buildings with 100 persons
ormore.

% Received the Workplace Health Enterprise Award from workplace cancer screening event held by the Health Bureau of Taichung City Government.

Health risk: Maternity protection

Level of impact: Low

Awards
&honors

Risk mitigation/prevention measures

+ Formulated and enacted the "maternity protection plan”
according to law, and provide tool books, health
promotional brochures and care package, as well as
software/hardware during female employees' terms of
pregnancy to care for their health.

Breastfeeding rooms are provided in offices with more
than 100 persons in Yuanta's own buildings. Nurses
provide consulting service regarding breastfeeding,
and mothers' physical fitness and weight loss activities
are also held annually to help our employees stay fit.

Regularly organize occupational safety and health
training courses for new and current employees to
advocate workplace gender equality and equal rights.

Implementation effectiveness

Yuanta's baby shower package contains moisturizers,
pacifiers, baby wipes, baby products, and a signed
card from Yuanta Securities' President. A total of 59
care packages were given.

The expecting mothers care package contains bottle
sterilizers, privacy nursing covers, and nursing pads. A
total of 9 packages were given.

The "baby gift package" has a baby teether, waterproof
bib, breastmilk storage bags, and a congratulations
card from the President of Yuanta Futures. A total of 7
packages were given.

Selected matemity books covering nutrition and
exercise recommended for the three stages of
pregnancy and post-partum and childcare guide. A
total of 83 sets of books were given.

% Obtained “Quality Nursing Room" certification from the Department of Health, Taipei City Government.
% Received the gold medal in Workplace Gender Equality certification from Taipei City Government.

Goals

Continue to care for pregnant workers and
mothers; the maternity protection
consultancy ratio should reach 85% or
more.

Continue to care for pregnant workers and
mothers, with the satisfaction rate of the
maternity protection plan to reach 80
points or above.

The participation rate of occupational safety
and health training courses (including
maternity protection plan, as well as
workplace gender equality awareness and
rights advocacy) should reach 100% .

Continue to be certified for providing
quality nursing rooms.

Results

Cumulatively, 210 middle-aged and senior
workers received adaptability evaluation
this year, 115 of whom were interviewed
and provided with customized health
recommendations.

Organized screening for four types of cancer
during employee health examination at
Yuanta's own buildings with 100 persons or
more; 8 events were held and 744 persons
were served.

Results

The maternity protection consultancy rate
reached 90.9% this year.

The satisfaction rate of the maternity
protection plan reached 83.7 points.

The participation rate of occupational safety
and health training courses (including
maternity protection plan, as well as
workplace gender equality awareness and
rights advocacy) reached 100%.

All Yuanta's own buildings in Taipei City
have obtained the "Quality Nursing Room"
certification.
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Health risk: Tobacco hazards prevention in the workplace

Level of impact: Low

Risk mitigation/prevention measures

+  Encouraged smokers to utilize the second-generation smoking cessation
program from the National Health Insurance Administration through the
advice of onsite nurses. Gift cards are provided as incentives for quitting to

increase the cessation rate.

« Regularly promote tobacco hazards prevention through the health e-bulletin
and arrange smoke cessation seminars to create a smoke-free work

environment.

« Joined the “2022 Quit & Win" competition co-organized by Health -Promotion
Administration, MOHW and John Tung Foundation to encourage employees
who were smokers to partake in the competition and quit smoking.

Implementation effectiveness

+ Organized "A refreshing, smoke-free
life" smoke cessation seminar which
24 persons participated.

+ The "2022 Quit & Win" competition
was participated by 6 persons.

Goals

Continue to organize 6 onsite medical
service activities every month to provide
consultancy on smoke cessation, and
provide referrals for second-generation
smoking cessation program.

Organize at least 1 smoke cessation
event/seminar this year.

Results

+ Completed 6 onsite medical service

activities per month; the completion
rate reached 100%.

+ Completed 2 smoke cessation

activities; on average, the activities
reached a satisfaction rate of 96%.

Employee Mental Health

To help employees maintain a positive work-life balance, the Group promotes a culture of health at the workplace, and establishes Employee Assistance Programs (EAPs), which combine external social resources and company community

activities to provide resources on five major topics, including “psychological counseling,” “legal counseling,

employee physical and mental health and enhance work efficiency.
In October 2021, we also partnered with an outside non-profit professional psychological counseling organization to provide free counseling services to help employees resolve family, interpersonal, and legal issues through counseling
lines and in one-on-one sessions with psychologists. The total number of consultation sessions in 2022 was 146 and all the employees who used the consultation service gave positive comments in a survey. Internally, the Group also
assists employees in utilizing internal and external resources to improve and solve their personal issues through nurses. A total of 4,798 persons received relevant services in 2022.
For possible hazards and risks to personal health in the workplace, the Group has formulated qualitative and quantitative workplace health evaluation targets. In addition, we continue to plan physical and mental health promotional
actions (such as the rehabilitation program for workers recovering from COVID-19) through integrating public health tiered management and preventive strategies with onsite medical consultations, quantitative monitoring of safety
data at the operating environment, and current events. This helps us to properly maintain the occupational safety net here at Yuanta.

Occupational Safety and Health Training Course Statistics

"

medical prevention and treatment,

"o "o

care/other counseling,

self-assessment,” and “safe work environment,” to promote

Occupational Health and Safety
for New Employees

& & O

6,952 32 11,997
Attendance | No. of ‘ Total Hours
Sessions

s

Annual Occupational Health
and Safety Course

&

4,566

Attendance ‘

-
O
11 3,039

No. of ‘ Total Hours
Sessions

Occupational Health and
Safety Manager Training

a & O

127 64 1,539
Attendance | No. of ‘ Total Hours
Sessions

Fire Safety Management
Personnel Training

& & O
48 24 470

Attendance | No. of ‘TotaIHours
Sessions

=

A\
First Aid
Personnel Training

@ £ O

208 56 1,143

Attendance | No. of ‘TotaIHours
Sessions
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6.4 Human Rights
Human Rights Policy

The Company recognizes and supports the spirit and basic principles of human rights protection as outlined in international
covenants including the Universal Declaration of Human Rights, United Nations Global Compact, and International Labour
Conventions and complies with the relevant labor laws and regulations of the Company's locations.

In 2018, the Company established its "Human Rights Policy’, which is applicable to its subsidiaries and covers the
protection of human rights in the workplace, the implementation of equal pay for equal work, the provision of a healthy and
safe workplace, the support of freedom of association, the promotion of labor harmony, the protection of personal data, and
the promotion of human rights policies. The Company is committed to respecting and protecting the basic human rights
recognized internationally, complying with relevant labor laws and regulations, protecting the legal rights of employees,
and prohibiting any acts that violate or infringe upon human rights, taking practical actions to realize the Company's
responsibility to respect and protect human rights and to incorporate the principles and spirit of human rights into its
corporate values and culture.

ﬂ Employees

The Company has established the “Human Rights Policy,” which
includes the protection of human rights in the workplace, the imple-
mentation of equal pay for equal work, the provision of a healthy and
safe workplace, the support of freedom of association, the promotion
of labor-management relations, the protection of personal data, and
the propagation of human rights policies. In addition to the commit-
ment to respect and protect the basic human rights recognized inter-
nationally, we comply with relevant labor laws and regulations,
protect the legal rights of our employees, and prohibit any acts that
violate or infringe upon human rights.

@ Suppliers and Partners

In addition to supporting and
practicing human rights
protection, the Company has
established the "Human Rights
and Environmental Sustainabil-
ity Terms"” to encourage its
partners, including suppliers, to
work together to pay attention
to human rights issues and to
manage related risks.

@ Customers and local communities

The Company has established
the “Sustainable Finance
Guidelines” as a reference for
each subsidiary's investment/-
financing decisions and further
ensures the implementation of
human rights policies for its
customers by incorporating
ESG considerations.

The Company has formulat- | The Company has formulated the
ed the "Personal Data “Social Welfare Activity Management
Protection Policy” and | Guidelines” based on our three major
actively ensures the confi- | social welfare strategies, and we
dentiality of important | actively addresses social and environ-
customer information by | mental issues we are concerned with
enhancing the quality of | through commercial activities, dona-
information governance tions, corporate volunteer services, or
and maintaining the right | other substantive actions through
to personal data privacy. charity services.

Human Rights Due Diligence

In order to implement the "Human Rights Policy", the Company has established a human rights due

diligence procedure. Every year, we review information on domestic and overseas human rights issues
and relevant labor laws and regulations in Taiwan to identify potential human rights concems, the
affected parties and the source of the risk, examine the corresponding management based on the
results of risk assessment, and formulate or adjust risk mitigation measures to improve and follow up
on relevant measures in order to effectively control and reduce the impact and influence of human

Ok 0|

rights risks and achieve management objectives.

Human rights assessment management measures and results (including statistics on the
Group's operational activities subject to human rights impact audits) E

Human Rights Due Diligence Process
Relevant groups: Employees, suppliers/partners, customers, and local communities

A Examine the spirit and basic principles of human rights protection
as revealed in international human rights conventions and the
relevant labor laws and regulations in Taiwan to identify potential
human rights risk issues.

A Discern the parties whose human rights are affected.

Risk
Identification

Risk

A Assess the proportion of human rights risks for each potential issue.
Assessment

A Develop and implement risk mitigation measures for those with
potential human rights risks.

A Plan and implement compensatory measures for those who have
suffered actual negative influences or impact on human rights.

A Confirm the implementation results.

© \@ Risk Mitigation
m & Compensation

Improvement A Disclose the results of human rights due diligence.
&Tracking A Track the improvement of each potential issue risk.

A Review risk assessment tools and processes to improve human
Periodic rights due diligence mechanisms.
Review A Review related procedures and management practices to continu-
ously optimize the management of human rights risks.
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6.5 Employee Communication

In order to listen to employees' voices and achieve effective communication, the Group has established various channels
and mechanisms for communication, grievance, and reporting. Since 2017, we have commissioned a foreign manage-
ment consultant to conduct an annual employee engagement survey, and in 2019, for the first time, the survey was
extended to overseas employees. We provide communication channels and mechanisms, such as labor-management
meetings, employee complaint lines, employee engagement surveys, learning and development evaluations, and
performance feedback interviews to ensure effective labor-management communication. On issues related to
occupational safety and health, employees can express their opinions through labor-management meetings or through
proposals from the Occupational Safety and Health Committee.

Union Participation

The Group has always valued communication with unions and employees. Every 3 months we hold regularly scheduled
labor-management meetings and discuss issues to promote labor-management harmony with unions or labor represen-
tatives to strengthen labor-management relations. The contents of the labor-management agreement apply to 100% of
all employees. Should any operating activities significantly impact employees, such activities will promptly be
announced on the Company intranet and where necessary, management shall engage all employees in the communica-
tion.

The Group maintains an open and liberal attitude towards employees joining unions. As of the end of 2022, the total
number of union members accounted for 30.36% of our Taiwan employees.

Number of Number of Union Number of Union
Union Union Members Members as a Percent of Representatives as a
Total Employees (%)  Percent of Total Employee (%)

Yuanta Financial Holding Co., Ltd. and 490 4.35 0.24

Subsidiaries Corporate Unions

Yuanta Commercial Bank Co., Ltd. Corporate 2,406 55.21 0.34

Union

Yuanta Commercial Bank Co., Ltd. Union 923 21.18 0.48

Yuanta Life Insurance Co., Ltd. Corporate Union 82 12.18 1.34
Note:

1.The number of people that is applicable to the collective agreement with Yuanta Commercial Bank Co., Ltd. Union accounts for 8.2% of the Group's domestic employees.

2.Union representatives are members and supervisors of the union and the representatives of the members.

Employee Engagement Surveys

Since 2017, the Human Resources Department has planned and commissioned a foreign management
consultant to independently conduct the Employee Sustainable Engagement Survey (ESES) on a third-par-
ty platform, inviting Taiwan and overseas employees who have completed their probation period to
participate in the survey. From 2019 onwards, based on the consultant's recommendation, the engage-
ment survey only need to be conducted biennially.

In 2021, 13,186 domestic and overseas employees were invited to participate in the employee engage-
ment survey, which includes topics such as work satisfaction, employee motivation, sense of happiness,
and stress. 42% of respondents were male and 58% were female. There were no significant gender
differences in the survey results by dimension. The percentages of male and female employees who rated
the 7 dimensions, including level of engagement, willingness to stay, and learning and development as
positive were the same for both domestic and overseas participants. The differences in the positive ratings
of the other 14 dimensions, such as innovation, customer orientation, salary and benefits, and health and
well-being, ranged from 1 to 3 percentage points across genders, which is consider to be within a
reasonable range. Among participating employees in Taiwan, the percentages of male and female employ-
ees with positive response are the same in as many as 14 dimensions with only 7 dimensions having a
difference of 1 to 3 percentage points.

In 2022, the Company continued to undertake improvements based on the results of the employee
engagement survey. By focusing on and addressing employees' feedback and making relevant improve-
ments via diverse channels of communications, we have built a highly efficient and harmonious environ-
ment that balances work and life, and strive to enhance employee engagement from all perspectives.

Employee Engagement Survey Data by Year

Vi Reai No. of No. of Survey Positive
el egion Participants ~ Respondents Ratio (%) Response(%)
2019 Taiwan and Overseas 12,945 11,148 79 88
2021 Taiwan and Overseas 13,186 11,183 78 86
Notes *

1. The base dates for the number of employees responding to the engagement survey in 2019 and 2021 were August 1, 2019, and June 30,
2021, respectively. The base date for the total number of employees in each year is the number of employees in employment as of December 31
of that year.

2. We were recommended to conduct biennial survey by the consulting company in 2019; therefore, the survey was not carried out in 2020 and
2022.

3. The ratio of employees who participated in the survey is derived by dividing the number of employees who responded by the total number of
employees in the Group.
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7.1 Public Welfare Goals and Strategies

The Group has long integrated our core business in finance with internal and external resources to actively invest in social welfare. The Corporate Sustainability Office coordinates resources and sets development goals under three major social
welfare strategic directions. Short-, medium-, and long-term goals are established to track the effectiveness of the social welfare actions and whether goals have been achieved, while the results of implementing social welfare are publicly disclosed
through multiple channels. In addition, feedback is also collected to continuously optimize the Group's social impact and to substantially address the SDGs, thereby implementing the social welfare responsibilities that the Group persists in.

NO i
- Care for Society

Because we are concerned about social change, we
. . encourage our subsidiaries to integrate their
M@ﬂm‘ operations with the concept of giving back to the
community and working with stakeholders to expand

l their social impact.

The Group has long been concerned about disadvantaged groups and has
used its core competencies in financial services to help build a charitable
donation platform, linking shareholders, customers, employees, suppliers,
communities, and the media to help rural areas, children from disadvantaged
families, physically and mentally challenged, and disadvantaged groups to
enjoy equitable access to socio-economic resources. We are also committed to
narrowing the gap between urban and rural areas and building a society with
equal opportunities and balanced resources.

Long-term goals

Utilizing corporate financial services in conjunction with philanthropic
donations to help charity organizations and disadvantaged groups who
lack material goods and equal opportunities because of poverty.

Supporting the activities of social welfare organizations and inviting
stakeholders to join us in caring for the rural areas, children from
disadvantaged families, the physically and mentally challenged, and the
underprivileged, so that we can exert our corporate influence and build
good relationships.

Continuing to develop digital core business, use financial innovation
technology and the convenience of mobile payment, and strive to
mitigate the problem of insufficient service in remote areas or
small-scale stores.

Caring about vulnerable groups affected by major disasters (e.g.
COVID-19) and supporting them with practical actions to help them
overcome their financial difficulties through our corporate influence.

QUALITY .
EDUCATION Helping to Educate

o We continue to provide in-depth
support for education and increase
the number of beneficiaries to
protect the rights of disadvan-
taged students to receive fair and
high-quality education and to
provide employment opportuni-

ties to help young people become
self-sufficient.

The Group believes in the concept of "giving back to
society as we gained from society” and actively
participates in cultural, educational, and philanthrop-
icactivities. We assist outstanding young people from
disadvantaged families to continue their education
without worry, protect students' right to an education,
and ensure they can receive equitable, quality
instruction;to promote knowledge and skills for
sustainable development; to provide internship and
employment opportunities to help youth become
self-reliant, and to build a sound social and financial
ecosystem.

Long-term goals

Continue to help the underprivileged pursue
education and employment opportunities to
cultivate talents and care for society.

Invest resources in the most needed disadvantage
school districts and communities.

Provide higher education research grants to
encourage and support the development of related
industries and the nurturing of professional talent.

SUSTAINABLECITIES  Positively Im i
11 AND COMMUNITIES ositively impact w0 €

We use our sales office as a relay station for communi-

ty exchange, deepen the interaction with the

A éﬁ community, and build a safety net for support, and
n utilize the power of volunteers to promote cultural
and creative industries and care for social and
environmental issues as well as prioritize cooperation

with strategic partners.

The Group is committed to the belief that "the power of change begins with
caring." By cooperating with campuses, social welfare units, and medical and
nursing institutions, the Group has made its operating bases the core of
community development, regularly organizes public welfare activities such as
blood donations, provides space for public welfare cultural and creative
exhibitions, constructs a safety net for community support, reaches out to
community interaction, and nurtures local organizations or groups to become a
relay station for community exchange. We also use our volunteer power to focus
on environmental issues, reduce the harmful effects of the city on the

environment, and promote an inclusive, safe and sustainable living environment.

Long-term goals

[ER Through our subsidiaries' business offices and local volunteers, we are able to
serve our customers by reaching out to their neighbors, deepening the interaction
between stakeholders and helping to resolve issues of concern.

We continue to support childcare and senior care and medical services, build
community-based care networks, and promote an atmosphere of community
supportand healthy culture.

We nurtures local organizations or groups to enhance the well-being of the
community and promote cultural and creative industries and serving as a relay
point for community exchange.

To protect the environment, we will use our influence to organize public sewvice
activities and utilize the power of our volunteers to address environmental issues
and create positive links between society, the economy, and the environment.
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7.2 Key Performance of Public Welfare Projects Highlighted Performance

Total number of beneficiaries )

672,520

Total investment C@

v15119.99 mition -

Yuanta business offices are used as community communication relay
stations, combining the power of volunteers to build a tight-knit
safety support net.

We have been caring for important social issues and working with
stakeholders to provide practical assistance.

Note: Total value of cash and in-kind donations.

Investment for Public Welfare

Community Investments
32.91% ‘ 39,488,046

0.98%

Charitable B

¢ reakdown

Donations 66 1 1 O/ ‘ Commercial Initiatives
1,178,339 by activity . o 79,326,238

Breakdown
Management

Overheads
387,745

0 Time Invested
3.21% ‘ 3,997,042
Unit: New Taiwan Dollar

Note: 5 .44 0/0 ‘ In-kind Donation

1. Management Overheads include insurance expense, transportation expense and administrative fee, etc. 6'7631687
2.Time Invested is derived by factoring in the volunteering hours and median salary.

Cash Contributions 0
113,228,936 ‘ 91°04/° byinput ] 0310/0

(Y1

Scholarship amount @

NT$ 47.44 million ==

We invest in resources to enable disadvantaged students to

complete their studies, help young people become self-sufficient,
and nurture professional talents.

Use core functions to engage stakeholders
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Action Plans

- Care for disadvantaged groups affected by major disasters
- Yuanta Bank "Give Love, Give Warmth” Donation Platform
+ Yuanta Happiness Day

- Microinsurance donations

- Yuanta Charity Shoebox

Indicator 2022 Goal 2023 Goal 2025 Goal
Operational Benefits
Brand recognition and corporate More than More than More than
image exposure 100,000 times. 200,000 times. 200,000 times.
Increase in the number of social welfare
groups that can directly receive donations '

Add 1 social

on the donation platform through

28 social welfare

30 social welfare

: o A ) welfare group
integrating with business operations to groups groups
i each year
donate through Yuanta Bank credit cards
and Yuanta Bank e-banking website
Dollar amount of micro-insurance Reach Reach Reach
donations for disadvantaged groups NT$1 million NT$1.3 million NT$1.6 million

- Financial education for disadvantaged groups - Long-term cooperation and support of

social welfare organizationsl: Taiwan
Fund for Children and Families, Taitung
Kids' Bookhouse, Harmony Home Taiwan

2022 Results

Attracted over 210,000 instances of brand exposure.

Use Yuanta Credit Card to make 487 donations, NT$1.284 million, on the donation platform,
accounting for 97.93% of donations.

Using Yuanta's online banking to transfer 44 donations of NT$27,168 accounting for 2.07% of
donations.

The groups collaborating with "Give Love Give Warmth" platform achieved 27.

Donated more than NT$1.75 million to underprivileged groups to get micro insurance
coverage with Yuanta Life.

As of this year, the number of transactions that have used Yuanta mobile payment tools
exceeded 1.4 million with transaction amounts exceeding NT$1.1 billion.

Increase the number of projects that integrate financial operations and services with social welfare to continuously promote the model of integrating financial operations with social engagements.

Social/Environmental Benefits

L Reach 100 Reach 100 Reach 120
Number of partner organizations
groups groups groups
Colntinuelto focus on rura! (fhildfren aqdl Atleast 10 At least 20 At least 25
vulnerable groups, organizing financia events events events

and wealth management events.

Donated NT$19.28 million.

The value of the material donation is approximately NT$372,000.

11,000 beneficiaries.

114 organizations benefitted.

Atotal of 1.31 million was donated using the philanthropic donation platform.

Financial education for disadvantaged groups includes 6 Yuanta Financial Management Day
events, benefiting 152 people; 2 "Little Sapling” events, benefiting 31 people; 1"Bringing the
Smiles Back to the Elders"event, benefiting 63 people; 11"Safeguarding Senior
Citizens"events, benefiting 211 people. A total of 20 events were held during the year,
benefiting a total of 457 people.
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Action Plans

Secondary Goals (SDGs) 1% ADVELBENG NG GONTH

LY B P

- Yuanta-FJU Dreams Take Flight Project
- Yuanta Scholarship for Outstanding Underprivileged Talent

- Yuanta Cultural and Educational Foundation Physician-Scientist Merit Award
- Yuanta Internship Program with Colleges and Universities

Indicator 2022 Goal 2023 Goal 2025 Goal 2022 Results

Operational Benefits

More than More than More than
Brand recognition and corporate image exposure 20,000 20,000 20,000
exposures exposures exposures

+ Attracted over 22,000 instances of brand exposure.

- Students have chosen to join Yuanta after participating in various cultivation
activities sponsored by the Yuanta Cultural and Educational Foundation, and

+ Work with key partners to continue to help motivated students complete their education.

« Provide internship opportunities, increase employment opportunities, and create economic benefits.

Social/Environmental Benefits

+ Provide ongoing scholarships to build equal access to education.

« Continue to nurture disadvantaged students and reduce the gap in education.

23 employees have been recruited from 2015 through 2022.

+ The Group has recruited a total of 123 employees (17 new recruits this year)
from 2014 through 2022 for its internship program with universities and
colleges.

* Provided NT$41.57 million in scholarships.
+ Nurtured 4,222 disadvantaged students.
123 additional job opportunities by the end of 2022.

;

d)

=

Vd
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SUSTAINABLE CITIES

Action Plans

Secondary Goals (SDGs)

e ooovosmm 10 wownes 1V sovwm 19 Gl 17 wvesans

—W\v ﬁ/i 4%» % ‘_': @

+ Yuanta Dream Big Project

- Yuanta Blood Donation Campaign
- Taiwan Fund for Children and Families' Good Neighbor Child

Protection Program

Indicator 2022 Goal 2023 Goal 2025 Goal
Operational Benefits
Brand recognition and corporate More than More than More than
image exposure 150,000 150,000 150,000
exposures exposures exposures
Social/Environmental Benefits
Number of beach/community At least At least At least
cleanup events each year 4 events 6 events 8 events
) 10% of Yuanta 15% of Yuanta
Number of community and ) .
) ) At least branch locations branch locations
neighborhood caring . .
Co 1 activit held a community held a community
activities held by Yuanta y ) )
) and neighborhood ~ and neighborhood
branch locations each year ) . ) o
caring activity caring activity
Number of social
events for elderly care At least At least At least
and medical services 2 events 12 events 15 events

held each year

- Community Adoption (pedestrian walkway, trees)

* Working with community health and hospice organizations
to care for seniors

- Beach cleanups and community cleaning activities

2022 Results

- Attracted over 157,000 instances of brand exposure.

.

.

.

Yuanta Dream Big Project empowered 7 groups with sponsorship award of NT$2.1 million.
7 beach and community clean-up events were held, with 2,067 kg of litter being collected.
Organized a total of 17 events for elderly care and medical services, benefiting 3,143 people.

Adopted the pedestrian walkway in front of the Baoging Building from February 2020 to Janaury 2023
in order to contribute toward urban greenery and landscape.

We adopted the street trees in front of Yuanta Financial Holding Buildings from August 2019 to August
2024 to enhance urban greenery and save energy and reduce carbon.

Leveraging the Group's dense network of locations along with ATMs and electronic credit card statement
to increase the number of channels for disadvantaged groups to receive assistances, and setting up a
place for child abuse reporting at the Group's 309 locations to bring into play the community support
mechanism.
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7.3 Public Service Highlights
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Helping Disadvantaged Groups,
Supporting Medical System in Pandemic

For many years, the Group has integrated our financial operations and services with social welfare
to help charity groups and care for residents in remote areas and the disadvantaged groups. While
the economy gradually recovers from the COVID-19 pandemic, the fundraising efforts made by
social welfare groups have once again taken a hit from the rising inflation. In 2020, the Group
donated the "Economy Revitalization Charity Cards” with a face value of NT$3,000 to seven charity
groups, including Taiwan Fund for Children and Families (hereinafter referred to as "TFCF"), which
we have supported for many years. The donations totaled NT$120 million. Schoolchildren from
disadvantaged families could use the charity cards for meals at convenience stores during
summer break, thereby alleviating some of their families' burdens. More than 100,000 individu-
als benefited from these donations. Continuing this philosophy, when more than 10,000 children
receiving assistance from TFCF desperately needed external support as school was about to begin
in September 2022, the Group took action to donate NT$10 million to TFCF with the aim of setting
as an example for others to follow with their donations.

Realizing the significance of our corporate impact, Yuanta Financial Holdings is constantly
standing at the forefront of social welfare actions. During the pandemic in 2021, feeling the
shortage of medical supplies and the enormous physical and mental stress on the medical staff,
the Group and our major shareholders collectively donated NT$160 million to three major
medical systems in Taiwan to contribute toward national epidemic prevention and fulfill our
corporate social responsibilities.

Joining Hands with Stakeholders to Create
Sustainable Environmental Impact
Afforestation with BNP Paribas and Yuanta Family Day

Yuanta Securities actively integrates our core business with the sustainability of the planet. We
encourage customers to respond to climate change and promote biodiversity by partaking in
afforestation through their financial actions. In 2022, Yuanta Securities took part in BNP Paribas
Asset Management's afforestation program; whenever a customer invests US$10,000 toward
designated products, 1 tree will be planted in the mangrove in Sumatra Island, Indonesia by the
partnering social enterprise of the program.

A total of 1,177 trees have been planted this year, helping customers make an impact in
sustainability while participating in long-term value investments. In addition, to support the
competent authority's green finance policy and the Group's sustainable development strategies,
Yuanta Securities has realized our ESG philosophy through the "Walkathon and Afforestation
Family Day." Employees and suppliers were invited to join our walkathon and ecological
restoration efforts, and a total of 5,150 seedlings indigenous to Taiwan were donated to 15
elementary schools throughout Taiwan in 2022. These seedlings will be nurtured and grow
alongside with the 16,310 students in these schools, which will also stimulate our stakeholders to

thinking green.
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CARE FOR SOCIETY

Little Saplings Campaign

MILESTONE Yuanta Life has always been committed to
disadvantaged children and youths in remote
areas, and actively practices inclusive finance.

CHAPTER 1

ABOUT YUANTA Besides providing basic protection through
offering the injury micro-insurance, we help to
instill the roots of financial education in children

CHAPTER 2

SUSTAINABILITY
STRATEGIES AND
COMMITMENTS

CHAPTER 8
GREEN PIONEERS
IN ENVIRONMENTAL
CHANGE

CHAPTER 4
CUSTOMERS NUMBER
ONE TRUSTED BRAND

through the “Little Saplings" volunteering event.
Yuanta Life colleagues actively serve as
volunteers and combine education with games
to teach the children to understand, prevent,
diversify, and transfer risks, as well as develop
proper concept of risk and financial knowledge.

1 ggV[R‘IV

Safeguarding Senior Citizen Programs
Yuanta Life is concerned about the risk of financial
frauds committed against senior citizens. By
organizing activities designed to care for senior
citizens and to prevent financial frauds, including
"Bringing the Smiles Back to the Elders" and
"Safeguarding Senior Citizens"programs, Yuanta Life
leads corporate volunteers to visit and serve senior
citizens, elders residing alone, and elders suffering

CHAPTER 5 f d . . dd

AEERER [ CRECERATE rom dementia at community centers and day care

GOVERNANCE centers throughout Taiwan. Financial fraud prevention
handbooks are also used to assist the senior citizens in

) X becoming more aware of financial risks.

CHAPTER 6

AN EXCEPTIONAL
WORKPLACE EMPLOYEES
ASPIRE TO WORK IN

Charity Shoebox

e G

Yuanta Funds regularly holds the charity shoebox donations. This year marks the fifth year
CHAPTER 7

OUR COMMITMENT

T0 SOCIAL PARTICIPATION

of the charity shoebox event. Starting in Hualien, the event has been held in Taitung,
Pingtung, and Kaohsiung and this year in Tainan, with the aim of eventually making a full
circle around Taiwan. Each year we collaborate with the education bureau of each city to
conductasurvey on the stationery disadvantaged children need, use the shoe boxes which
APPENDIX : :
are reusable from our employees, and wrap the stationery as Christmas presents for the
children. In 2022, we brought 465 heartwarming Christmas presents for students at 13
schools throughout Tainan to celebrate an early Christmas with the children, and to turn

our care for society into action.




ESG
REPORT
2022

ABOUTTHIS REPORT

A'WORD FROM
THE CHAIRMAN

MILESTONE

CHAPTER 1
ABOUT YUANTA

CHAPTER 2
SUSTAINABILITY
STRATEGIES AND
COMMITMENTS

CHAPTER 8
GREEN PIONEERS
IN ENVIRONMENTAL
CHANGE

CHAPTER 4
CUSTOMERS NUMBER
ONE TRUSTED BRAND

CHAPTER 5

A LEADER IN CORPORATE

GOVERNANCE

CHAPTER 6
AN EXCEPTIONAL

WORKPLACE EMPLOYEES

ASPIRE TO WORK IN

CHAPTER 7
OUR COMMITMENT

TO SOCIAL PARTICIPATION

APPENDIX

w acounulate greater pouder
L ociety fhroudh ctudying law-

QUALITY
EDUCATION

HELPING TO EDUCATE -

Yuanta Outstanding Underprivileged Talent Scholarship

Yuanta Financial Holdings and Yuanta Foundation have been organizing the "Yuanta
Scholarship for Outstanding Underprivileged Talent” program since 2016 to
encourage high-performing students to transform their lives via education. Each
person could receive up to NT$200,000, and it is one of the very few scholarships
accepting applications from high school students to graduate students. Moreover, by
integrating social welfare with financial expertise, Yuanta Foundation has invited
employees from Yuanta's subsidiaries to serve as lecturers on financial courses to help
scholarship recipients acquire financial awareness and knowledge, as well as making
good use of their funds.

Atotal of 68 students were awarded in 2022, the highest number ever. Over the past
7 years, 7 scholarship recipients have graduated and joined Yuanta to put their
learning into practice. The Group will continue to develop and cultivate the area of
education from schooling to employment, protect the rights of of underprivileged
students, and practice talent development.

Sharing from Scholarship Recipients

i tanding
i Qeholarhip for Oute
inning the Yuanta : :
e W'l leoed Talent was @ form of poitive recog™ ;
e work toward MY goal, an

10 .
rced my confidence 1o help the underpf""“@ggd i

n.

reinfo

Lin from Departrent of L

Yuanta Foundation standg in our shoeg in
designing the program to help those in need,
which allows me to focug on my regearch on
financial management and internship and truly
practice what [ learn.

Lee from Graduate [ngtitute of Finance

Yuanta-FJU Dreams Take Flight Program

Yuanta Financial Holdings and Yuanta Foundation have
been collaborating with Fu Jen Catholic University (RIU)
over the "Dreams Take Flight” project for many years now.
Launched in 2011, the project focuses on talent cultivation
in remote areas by providing financial aid to students in
these regions. In addition, leveraging on the Group's
industry experiences and professional knowledge, we
invite corporate volunteers to share financial management
concepts and career planning in these regions.

Besides basic financial assistance, FJU students tutor schoolchildren on schoolwork in remote areas through digital technology and visit these areas
during summer and winter breaks to provide physical courses onsite. Since its inception, educational grants have been provided to 1,881 persons; 127
of whom have become undergraduate students, and 6 went on to graduate studies and more than 300 elementary and junior high school students in

remote areas have been tutored. By using diverse resources and accompanying the children, we have successfully transformed the education in remote
regions.

POSITIVELY IMPACT SOCIETY

Caring for Dementia Patients

Yuanta Funds and Yuanta Futures have always been concerned about dementia in middle-aged
and senior citizens, and have launched a series of events to care for the elderly. In 2022, we
partnered with the Social Welfare Foundation of Wisdom, and volunteers from Yuanta leamed
to interact with elders with declining cognitive functions at the Church of Revival. Guided by
professionals, our volunteers accompanied the elderly suffering from dementia through
physical and mental exercises. In addition, we donated 110 sets of Yuanta care packages to the
Social Welfare Foundation of Wisdom. The packages contained objects that could delay the
deterioration of cognitive functions, including board games, paint by number sets, and hand
grips. We hope that they could warm the hearts of the elderly patients this winter.

Community Caring

Upholding the Group's belief of "the power of change begins from caring’, Yuanta Bank is
committed to practicing the spirit of serving neighborhoods and customers as a financial
institution. By using our operating sites as the core in our community outreach, we fostered
interactions and deepened our ties within the communities. Our employees actively participated
in neighborhood social welfare events, including community clean-ups and earthquake
prevention drills at kindergartens. We also actively promoted anti-fraud awareness to safeguard
the assets and properties of our neighborhoods and customers. Atotal of 10 community outreach
activities were held in 2022, benefiting nearly 3,000 persons and demonstrating our determina-

tion to promote co-prosperity in the neighborhoods.
129



ESG
REPORT
2022

ABOUTTHIS REPORT

A'WORD FROM
THE CHAIRMAN

MILESTONE

CHAPTER 1
ABOUT YUANTA

CHAPTER 2
SUSTAINABILITY
STRATEGIES AND
COMMITMENTS

CHAPTER 8
GREEN PIONEERS
IN ENVIRONMENTAL
CHANGE

CHAPTER 4
CUSTOMERS NUMBER
ONE TRUSTED BRAND

CHAPTER &
A LEADER IN CORPORATE
GOVERNANCE

CHAPTER 6

AN EXCEPTIONAL
WORKPLACE EMPLOYEES
ASPIRE TO WORK IN

CHAPTER 7
OUR COMMITMENT
TO SOCIAL PARTICIPATION

APPENDIX

Appendix 1 Sustainable Finance Performance

Responsible Investment Management Action Plan
Abiding by the Principles for Responsible Investment (PRI) and the Group's Sustainable Finance Guidelines, Yuanta Securities, Yuanta Bank, Yuanta Life, Yuanta Funds, Yuanta Futures and Yuanta Venture Capital have formulated or revised

related policies, rules, and standard operating procedures (SOPs) to implement responsible investing practices in the management of every type of asset. Detailed explanations of management processes and practices are summarized in

the table below.

I Voting and Engagement Policy/Practice

Company

Engagement Policy/Practice

Voting Policy/Practice

S911UNJAS ejURNA

In accordance with the Stewardship Policy, Yuanta
Securities continues to pay attention to its investees,
conduct appropriate dialogue and interaction with
them, and engage them on ESG-related issues.
Yuanta Securities assists invested companies in
improving their ESG performance through
participation in shareholder meetings, exercising
voting rights, and appropriate communication with
the management of the company.

Inaccordance with the Institutional Shareholder Voting
Policies, before participating in a shareholders'
meeting to exercise voting rights (including electronic
voting), Yuanta Securities shall refer to Yuanta Financial
Holdings' Sustainable Finance Guidelines and reach
an internal agreement on voting options that do not
violate the Guidelines.

jueg ejueng

In accordance with the Stewardship Policy, Yuanta Bank continues to pay attention to invested
companies on their CSR compliance and assist them to improve ESG performance through engage-
ments with invested companies by attending shareholder meetings, exercising voting rights, and
communicating with the management of the company.

a1 eaueng

In accordance with the Procedures Governing
Exercising Shareholder Rights for Holders of
Securities, Yuanta Life continues to pay attention
to ESG issues of invested companies and takes
appropriate actions to communicate and engage
with the company.

In accordance with the Procedures Governing
Exercising Shareholder Rights for Holders of Securities,
when Yuanta Life attends a shareholder meeting and
exercises voting rights, it must adhere to the principles

of participation, non-intervention, and ESG promotion.

spun4 eyueng

In accordance with the provisions of the Operating
Guidelines for Engagement Procedures, we
regularly pay attention to the operating
performance of the invested companies and their
environment, social, and corporate governance
(ESG) risks and performance and propose
engagements with the invested companies on a
timely basis to increase investment performance
and reduce ESG risks.

In accordance with Procedures Governing Shareholder
Meeting Attendance and Exercise of Voting Rights, in
case that due to improper management by the
management of the issuing company that there is any
concem of damage to company integrity, social
responsibility, or environmental protection efforts, fund
management units shall hold a meeting to discuss the
issue. After the result from the meeting is approved by
the department head and the company president
(CEO), the designated personnel shall exercise voting
rights in accordance with the meeting resolution.

Jende)
31NJUI)\ BIUBNA

In accordance with the Standard Operating Procedures Governing Investment Operations, Yuanta
Venture Capital reviews invested company on CSR compliance when appropriate. Should assessment
find there are potential negative impacts on ESG, Yuanta Venture Capital shall communicate related
risks through participation in shareholder meetings, exercise of voting rights, and communication

with the management of the company.

Responsible Investment Management Action Plans

I Yuanta Securities

Types of Assets

Stocks (Listed Equity ), Private Equity, Fixed Income

Management of
Own Assets

In accordance with the Guidelines for Proprietary Investment Trading Decision Making, Yuanta
Securities shall base its trading decisions on the spirit and principle of responsible investing, and
only after the potential investment target is evaluated for ESG compliance (such as showing
specific evidence of ESG compliance or violation) before any investment s to be conducted. The
meeting minutes shall include records on the summary of the relevant conditions. The selection
of investment targets is to actively support those sustainability-related enterprises with good
potential, and prohibits investments in companies on the exclusion list.

I YuantaBank

Types of Assets

Stocks (Listed Equity )

Management of
Own Assets

Types of Assets

In accordance with the Guidelines Governing Financial Markets Operations Division Medium and
LongTerm Investment Evaluation Committee Establishment and Evaluation, Yuanta Bank's
medium and long-term investment targets may not be controversial enterprises or on the list of
prohibited enterprises (exclusion list), and that ESG factors shall be included in our investment
decision-making. After investing, the fulfillment of social responsibilities of the investment
targets is re-examined on the last business day at the end of each year.

Fixed Income

Management of
Own Assets

Types of Assets

In accordance with the Guidelines for Transactions involving Investment of Bank Funds, for our
bond positions, Yuanta Bank shall not invest in targets which are on the list of prohibited
companaies (exclusion list) and shall incorporate ESG factors into investment decisions. Should
the bond issuer be a controversial enterprise, an explanation must be provided in the investment
report and the appropriate level of management approval must be obtained before the
investment can be executed. After investing, the fulfillment of social responsibilities of the
investment targets is re-examined on the last business day at the end of each year.

Property

Management of
Own Assets

In accordance with the Guidelines Governing the Acquisition or Disposal of Real Estate,
Yuanta Bank evaluates the characteristics, market conditions, and benefits of the property
for acquisition or disposal to serve as the basis to formulate the price and method of
property acquisition or disposal.
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I VYuanta Life

I Yuanta Futures

Types of Assets Stocks (Listed Equity), Private Equity, Fixed Income Types of Assets Stocks (Listed Equity), Private Equity
In accordance with its Investment Policy, Yuanta Life incorporates ESG factors into investment In accordance with the Guidelines Governing Medium and LongTerm Investment of Securities,
Management  decision consideration. Yuanta Life, in accordance with its Operating Procedures for Investment-re- Management  Yuanta Futures shall base its trading decisions on the spirit and principle of responsible investing,
of Own Assets  lated Application of Funds, actively supports sustainability-related enterprises with good potential of Own Assets  €valuate the ESG performance of related investment targets and keep it for the record. The selection
and prohibits investments in companies on the exclusion list. of investment targets is to actively support those sustainability-related enterprises with good
L . potential, and prohibits investments in companies on the exclusion list.
Types of Assets Derivative Products and Alternative Investments
Management In accorda!nce with |¥s Investment Pollcy%‘when |'nr\:est|ng in helfigefunds,.Yuanta Llfg ielects I Yuanta Venture Capital
of Own Assets  Products Fsugd .by und management firms with an ESG policy or consider ESG risks and
opportunities in its fund strategy. Types of Assets Stocks (Listed Equity), Private Equity
Types of Assets liftEsEme In accordanc'e with t.he Standard Operating Proce'dur'es.Governln.g Inyestment 0perat|9ns, Yuanta
Venture Capital has included ESG factors as key criteria in evaluating investments. The investment
In accordance with its Investment Policy, when evaluating potential investment in special Management  argets may not be controversial enterprises or on the list of prohibited enterprises (exclusion list)
Management 1 o:0cts, public utilities and social welfare businesses, Yuanta Life shall consider environmen- of Own Assets  and any investment letter of intent will explicitly state Yuanta Venture Capital's expectations for the
of OwnAssets | impact and social benefits when making the investment decision. investment target in the areas of environmental protection, corporate ethical management, and
social responsibility. For medium and long-term investments, timely review of the investment
Types of Assets Property target's fulfillment of corporate social responsibility shall be conducted.
In accordance with its Investment Policy, when selecting real estate investment targets and
Management . . . . 1 .
of Own Assets "W construction projects, Yuanta Life shall consider the potential impacts of climate change

on asset value.

I Yuanta Funds

Types of Assets

Stocks (Listed Equity), Private Equity, Fixed Income

Management
of Own Assets
and Customer
Asset
Management

In accordance with the Management Procedures for Investment of Own Funds, the Operation
Guidelines for Investment Analysis of Funds and Dedicated Accounts and Investment
Decision-Making Team, and the Procedures for Managing Stock Pool of Taiwan Listed
Companies, Yuanta Funds has incorporated ESG factors into its investment decisions. The
addition of investment targets (to the Main List) must be reviewed to see if the target meets
the ESG evaluation criteria, and in accordance with the ESG Risk Management Rules, if there
isa significant ESG issue associated with a target, a meeting shall be held to decide whether
or not the target is to be removed.

Total Value and Number of Underwriting in 2022

Unit = NT$ thousand

Type Number Amount

Underwriting

Fixed Income 134 165,932,192

Total Value and Number of Market Making Transactions in 2022

Unit = NT$ thousand

Market Making Targets Number Amount
Derivatives (futures/options) 22 582,640,947
Derivatives (warrants) 18,857 194,414,691,880
ETN 12 2,819,356,780
ETF 93 274,663,420,010
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Total Proprietary Investment and Breakdown as of December 31, 2022 Unit = NTS thousand Total Loan Balance as of December 31, 2022 and Corresponding Number of Loans  uxit : ns thousand
ABOUTTHIS REPORT Business Total Investment i B T Numbertet A Not
Note otal Investment Size usiness Type umber'te mount't
AWORD FROM Type Industry Number at the End of the Year'ete
THE CHAIRMAN Margin purchase 5,790,275 34,373,132
MILESTONE Finance & Insurance 45 8,097,266 Short sale 1,436,266 8,408,308
T 13 8,055,878 Non-restricted lending 43,508 28,014,582
CHAPTER 1 Semiconductor industry 18 8,561,490
ABOUT YUANTA Total 7,270,049 70,796,022
Cement Industry 5 4,800,000
Note: Total loan balance and number of loans of Yuanta Securities
Government Agencies 18 12,908,558
CHAPTER 2
SUSTAINABILITY Communication Network 7 2,033,310
STRATEGIES AND )
COMMITMENTS Leasing 2 820,450 Total Investment Size and Number of Investments as of December 31, 2022 Unit ¢ NTS thousand
Energy Industry 6 1,464,530 Business Tvoe e R Total Investment Size at the
CHAPTER 3 Textile and Fiber 5 1,550,000 yP v End of the Year"*
GREEN PIONEERS . .
T AR Investment 6 2,604,895 Semiconductor industry 2 1,678,131
CHANGE Trading and Consumer Goods 3 396,867 IProprletary Computer and Peripherals 3 1,268,843
nvestment
Food Industry 5 958,285 (Securities) Chemical Industry 1 205,880
CHAPTER 4 . .
ST ERS R B :’r]f\fl)gsftl::::]); Health Care Industry 6 874,816 Tourism 1 345,322
ONE TRUSTED BRAND (Bonds) Steel (excluding stainless steel) 6 1,520,006 Total 7 3,498,175
Compmer and Peripherals 2 980r31 6 Note: The total investment size and number of investments of Yuanta Securities as of December 31,2022
CHAPTER &
AT TR Real Estate Investment 4 942,537
GOVERNANCE Real Estate Management 4 2,050,000
Electricity, Natural Gas, and Water 1 28,876
caanien e Electrical Machinery 2 332,387
AN EXCEPTIONAL
WORKPLACE EMPLOYEES Biotechnology and Pharmaceuticals 2 412,621
ASPIRE TO WORK IN
Information Services 1 60,604
Cultural and Creative Industries 1 212,885
CHAPTER 7
OUR COMMITMENT Automobile industry 1 302,198
TO SOCIAL PARTICIPATION
Air freight industry 1 300,000
DRAM 1 28,380
APPENDIX
Total 165 60,297,155

Note: The total investment size and the number of investments of Yuanta Securities as of December 31, 2022.
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Industry-specific credit risk concentration as of December 31, 2022

Unit * NT$ thousand

Distribution of number of loan accounts and total deposit balance

by account holder type

Item Individual

Unit : NT$ thousand

Small Businesses Businesses in General

Number of loan accounts

Industry Amount Percentage (%)
Government agencies 297,715,784 28.27
Finance and insurance 164,507,471 15.62

Construction 83,804,803 7.96
Investment 43,412,357 412
Semiconductor industry 39,264,902 373
Real estate investment 35,537,129 3.37
Computer and peripherals 30,335,842 2.88
Communication network 28,835,148 2.74
Plastic industry 28,794,324 2.73

Steel (excluding stainless steel) 28,641,333 2.72
Food industry 20,671,731 1.96
Electronic products distribution 17,580,069 1.67
Cement industry 16,655,916 1.58

Other 217,278,934 20.63

Total 1,053,035,743 100.00

(including small business entity 304,102 1,477 6,441

loan programs)

Total loan balance 498,206,528 592,880 171,402,569
Notes:

1.The loan information does not include overseas bank branches and bank subsidiaries.
2.Small business is defined as an enterprise that meets one of the following criteria.
(1) The enterprise has been established for less than 5 years.
(2) The number of employees is less than 20.
(3) Less than NT$5 million in capital.
(4) Less than NT$10 million in annual revenue.
3.Small businesses and general businesses are calculated based on a single credit line.

Distribution of number of deposit accounts and total deposit balance by

account holder type Unit : NTS thousand
ltem Individual Small Businesses in
Businesses General
Number of deposit accounts 5,849,376 881 213,738
Total deposit balance 802,197,463 5,899,817 440,036,001
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Appendix 2 Social Indicators

2022 New Employee Hires in Taiwan Region

Female

New Emolovee Statst Male ol _ Total New Total New Employee
ew Employee Statistics ola Empl Empl Rati
Under 30 30-50 51 or Over Under 30 30-50 51 or Over e atio (%)
Number 418 348 22 788 534 436 36 1,006 1,794 11,253 15.94
Gender by Age(%) 23.30 19.40 1.22 43.92 29.77 24.30 2.01 56.08 100 — —
Notes:
1. In consideration of the special attributes of its business, the number of employees of Yuanta Life excludes telemarketers and contracted salespeople.
2. Calculation methods for new employees: New Employee Ratio (%) = (Total number of new Employees / total employees at year end) x 100%; Percentage (%) = (Total employees in each category / total new employees) x 100%
3.1n2022, of new employees hired, 43.92% were male and 56.08% were female.
2022 Employee Turnover in Taiwan Region
Employee Turnover Male Total Female Total Total Departed Total Turnover
isti Ok Empl Empl R
Statistics Under 30 30-50 51 or Over Under 30 3050 51 or Over mployess Employees ate (%)
Number 237 338 106 681 256 473 119 848 1,529 11,253 13.59
Gender by Age(%) 15.50 22.11 6.93 44.54 16.74 30.94 7.78 55.46 100 — —
Notes:
1. In consideration of the special attributes of its business, the number of employees of Yuanta Life excludes telemarketers and contracted salespeople.
2.Employee turnover rate (%) = (Total departed employees / total employees at year end) x 100%; Percentage (%) = (Total employees in each category / total departed employees) x 100%
3. 0f the regular employees that left the Company in 2021, 44.54% were male and 55.46% were female.
2022 New Employee Hires and Employee Turnover by Region
New Employee Hires and New Employee Hires Employee Turnover Total
Employee Turnover Total Total Employees
Statistics North Central South East North Central South East
Number 1,357 226 205 6 1,794 1,154 186 180 9 1,529 11,253
By Regeion (%) 12.06 2.01 1.82 0.05 15.94 10.26 1.65 1.60 0.08 13.59 -

Notes

1. In consideration of the special attributes of its business, the number of employees of Yuanta Life excludes telemarketers and contracted salespeople.

2. Each region percentage (%) = (Total Employee in each region / total employees at year end) X 100%

3.North region * Taipei City, New Taipei City, Keelung, Taoyuan, Hsinchu, Miaoli, Yilan, Kinmen
Central region * Taichung, Nantou, Changhua, Chiayi, Yunlin
South region * Tainan, Kaohsiung, Pingtung, Penghu
East region * Hualien, Taitung
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Employee Turnover Rate

Turnover Statistics 2019 2020 2021 2022 By Position (%) Position 2019 2020 2021 2022
Employee Turnover Rate (%) 12.86 10.96 12.76 13.59 Managerial 9.34 9.00 9.87 10.66
Total Turnover
Voluntary Turnover Rate (%) 11.23 8.71 10.12 11.04 Non-Managerial 90.66 91.00 90.13 89.34
Managerial 8.00 8.08 8.86 8.78
Voluntary Turnover
By Gender (%) Gender 2019 2020 2021 2022 Non-Managerial 92.00 91.92 91.14 91.22
Male 43.91 41.92 42.94 44.54
Total Turnover .
Faiells 56.09 58.08 57.06 55.46 Total Employees (Including Overseas Employees)
Voluntary Male 4473 44.39 45.48 46.38 Year Gender Taiwan Overseas Total
Turnover Female 55.27 55.61 54.52 53.62 Male 3,890 1,820 5,710
2020 Female 7,054 1,341 8,395
By Age (%) Age 2019 2020 2021 2022 Total 10,944 3,161 14,105
Under 30 27.87 27.08 24.84 32.24 Male 3,955 1927 5,882
Total Turnover 30-50 60.09 57.67 55.07 53.04 2021 e 7,085 1438 8,523
51 or Over 12.04 15.25 20.09 14.72 Total 11,040 3,365 14,405
Under 30 3053 3253 28.47 37.04 A 4,066 1919 5985
Voluntary 3050 61.39 60.23 50.97 5515 2022 Female 7,187 1,425 8,612
Turnover : i : i
51 or Over 8.08 7.24 10.56 7.81 Total 11253 3,344 14,597
Note: Employee numbers for Taiwan region include employees of Yuanta Financial Holdings and its first-tier subsidiaries.
By Ethnicity (%) Ethnicity 2019 2020 2021 2022
Taiwanese (Excluding Distribution by Employee Contracts in Taiwan in 2022
Indigenous People] 98.57 98.50 99.29 99.15
Permanent employees Contract workers
Total Turnover Foreign Nationals 1.07 1.50 0.57 0.65 Gender Total Total
= T North  Central  South  East North  Central  South  East
aiwanese Indigenous _
People 036 014 020 Male 3,127 427 493 17 4,064 2 — — — 2
Taiwanese (Excluding 98.37 98.22 99.10 98.95 Female 4,850 1,707 1,186 40 7,183 4 — — — 4
Indigenous People) ' ' ' ’
Total 7,977 1,534 1,679 57 11,247 6 — — — 6
Voluntary Foreign Nationals 1.22 1.78 0.72 0.81
Turnover - - Note:
Taiwanese Ind|genous 0.41 _ 0.18 0.24 1. Permanent employees: Contractually hired employees with no fixed duration. 3. North region: Taipei City, New Taipei City, Keelung, Taoyuan, Hsinchu,

People

Miaoli, Yilan, and Kinmen

Central region: Taichung, Nantou, Changhua, Chiayi, and Yunlin
South region: Tainan, Kaohsiung, Pingtung, and Penghu

East region: Hualien and Taitung

2. Contract workers: Contractually hired employees with fixed duration.
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Statistics on Other Personnel in Taiwan in 2022

Gender North Central South East Total 2021
Male 22 - 3 - 25 Taiwanese Taiwanese
Mana- Non- . (Excluding Foreign Percentage
Female 51 4 8 - 63 Gender Age geria| Managerial Indlgenous |ndigenous Nationals Total
People People)
Total 73 4 1 = 88 P
ot Under 30 5 642 1 645 1 647 5.86
ote:
1. Other personnel: e.g., hourly employees, interns, and part-time workers. Male 30-50 467 1894 3 2348 10 2361 21.39
2. North region: Taipei City, New Taipei City, Keelung, Taoyuan, Hsinchu, Miaoli, Yilan, and Kinmen ! ! ! |
Central region: Taichung, Nantou, Changhua, Chiayi, and Yunlin 51 or Over 358 589 _ 946 1 947 8.58
South region: Tainan, Kaohsiung, Pingtung, and Penghu .
East region: Hualien and Taitung Under 30 2 929 _ 928 3 931 8.43
Female 30-50 530 3,855 4 4,369 12 4,385 39.72
57 or Over 416 1,353 — 1,766 3 1,769 16.02
Total 1,778 9,262 8 11,002 30 11,040  100.00
Percentage (%) 16.11 83.89 0.07 99.66 0.27 100.00 —
Full-Time Employee Distribution (Gender, Age, Management Position, and Ethnic Group) - Taiwan
2020 2022
Taiwanese (ELENED Taiwanese Taiwanese
e Age Mana-  Non- RN s (Exgludlng Foreign  fopa| Percentage Gertl Age Mana- ~ Non- | T (Ex!:ludmg Foreign 1ot Percentage
gerial Managerial 00 ™ Indigenous  Nationals (%) gerial Managerial 0 ™ Indigenous  Nationals (%)
COPE People) EODE People)
Under 30 4 590 - 593 1 594 5.40 Under 30 14 717 — 726 5 731 6.49
Male 30-50 493 1,908 2 2,391 8 2,401 21.90 Male 30-50 458 1,859 2 2,304 1" 2,317 20.59
51 or Over 333 562 — 894 1 895 8.20 51 or Over 373 645 — 1,016 2 1,018 9.05
Under 30 2 867 — 865 4 869 7.90 Under 30 13 1,047 — 1,057 3 1,060 9.42
Female 30-50 558 3,991 4 4,534 1" 4,549 41.60 Female 30-50 526 3,634 4 4,147 9 4160  36.97
57 or Over 382 1,254 — 1,633 3 1,636 15.00 51 or Over 452 1,515 — 1,964 3 1,967 17.48
Total 1,772 9,172 6 10,910 28 10,944  100.00 Total 1,836 9,417 6 11,214 33 11,253 100.00
Percentage (%) 16.20 83.80 0.05 99.70 0.25 100.00 - Percentage (%) 16.32 83.68 0.06 99.65 0.29 100.00 -
Notes:

1. In consideration of the special attributes of its business, the number of employees of Yuanta Life excludes contracted salespeople.
2. Managerial refers to employees with approval authority.
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Physically Disabled Employee Statistics

2020 2021 2022 Nationality Proportion of Employees (%) Proportion of Management-Level Staff (%)
Active i Active i Active i
Legall Hirin Legall Hirin Legall Hirini ; :
Company Rquuirgd Emplit; ees Beyor?d Rquuirgd Emwp ees Beyongd Rquuirzd Em‘,:lli(: ees gy 9 Republic of China (R.0.C.) 99.70 99.62
Quota  pihiles QU0 Quota  picbilivies QUOR  Quota  picpilies QU Asian (Excluding R.0.C.) 0.27 0.27
Yuanta Financial
Holdings 1 1 - 1 1 - 2 1 -1 USA. 0.02 0.055
Yuanta Securities 12 31 19 12 32 20 13 33 20 Ireland 0.01 0.055
Yuanta Bank 28 31 3 25 35 10 25 28 3
Yuanta Life 7 1 4 7 10 3 6 1 5 Percentage of
ercentage o
Yuanta Funds 3 8 5 2 8 6 2 7 5 Item Females (%) Target
Yuanta Futures - - - Target Year: 2025
3 2 ! 3 2 ! 3 2 ! Female Employees 63.87 g
YuantaVenture Capital ~ — - - - — - - — — Target Percentage: No less than 50%
Kﬂ“gﬁggéﬁgﬁt - - - - - - - - - Management (Percentage of total 53.98 Target Year: 2025
?(#\?er;tt?‘nS:ﬁj(r:i‘t)isgumng 1 1 _ 1 1 — 1 1 - management positions) Target Percentage: Maintain or no less than 50%
Total 55 85 30 51 89 38 52 83 31 Junior Management (Percentage of total 51,06 Target Year: 2025
Notes: juriormanagement positions} Target Percentage: No less than 50%
1.With the insured entity as the base, if the number of insured employees is fewer than 67, the requirement to employ people of disabilities does not apply
and the legally required quota is shown as zero. Senior Management(Percentage of total TargetYear: 2025
2. People with severe disabilities are considered two employees for quota calculation. X . 36.70
senior management positions) Target Percentage: No less than 36%
Employee Diversity Statistics for 2022 Ty gt Ve 2005
Employee Category Taiwanese (Excluding Foreign Taiwanese ing Fu n'ctions (e.g. 53!95 business) 4815
Ratio (%) Male Female ngigenousPeople)  Nationals Indigenous People (excluding support units, e.g., Human : o .
Resources, Information, Legal) Target Percentage: Maintain or increase to 50%
Senior Management 63.30 36.70 99.63 0.37 -
i i ineeri Target Year: 2025
Juniorand MiddleManagement ~ 38.94  61.06 99.62 0.38 — iﬂc'eﬁce' '”.'(0";‘1“"’;?9'.”.69””9’ 3378 J
athematics Related Positions Target Percentage: Increase to at least 35%
Professionals 30.06 69.94 99.86 0.07 0.07
All Other Employees 45.06 54.94 99.15 0.81 0.04

Definition of Employee Category Description:

1. Senior management is a management position up to two reporting levels from the CEO and is responsible for directing and formulating policy, and
setting strategy and providing the overall direction of enterprises/ organizations for the development and delivery of products or services.

2. Middle management refers to managers who are responsible for specific departments (e.g., accounting, marketing) or business units, or who manage
projects within a unit organization. Mid-level managers are responsible for implementing the policies, programs and directives of senior management.

3. Junior management refers to first-line managers, junior managers, and management positions at the lowest level of the Company's management
system. These individuals are generally responsible for directing and executing the day-to-day operational objectives of enterprises, and conveying the
direction of senior management to subordinates.

4. Professionals refer to employees with professional licenses. For the types of licenses, please refer to the”Information about the general employees” table
on pages315-317of Yuanta Financial Holdings 2022 Annual Report.

5.All other employees refer to those who are not listed in items 1 to 4 above.
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